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Mongolia: 

Situation in numbers 
      

   312 

            Laboratory-confirmed  
  COVID-19 cases.  

   No community transmission  
 

   302 

         COVID-19 recovered  
 
 

16  
Children infected with  
COVID-19 (ages 5–18) 

 
 

   884,787  
Children resumed school  
and kindergarten on  
1 September 2020 

 

UNICEF’s funding status 
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Continuation of education, child
protection and social protection

Data collection and analysis
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Highlights 
• Across Mongolia, 884,787 children (433,545 girls, 451,242 boys) were 

reached with COVID-19 risk communication and community 
engagement materials.  

• Schools and kindergartens reopened on 1 September 2020. UNICEF 
supported the reopening by providing hand sanitizer to 1,348 
kindergartens, 820 schools and 532 dormitories nationwide through the 
Ministry of Education and Science (MoES).  

• UNICEF also supported the development of a teacher’s guide on 
remedial classes for all levels of general education nationwide, which 
is being used for the new academic year where the first month is 
dedicated to remedial classes.  

• With funding support from UNICEF, the Government of Japan, the 
United States Agency for International Development (USAID) and the 
Asian Development Bank (ADB), personal protective equipment with a 
value of US$239,380 was handed over to the Ministry of Health (MoH) 
for 262 front-line health care workers for an estimated use of 63 days. 

• In partnership with MoH, essential nutrition supplies with a value of 
US$150,000 have been distributed to all primary and secondary health 
facilities in six districts in Ulaanbaatar, Bayankhongor, Gobi-Altai, 
Zavkhan and Khuvsgul as well as to the National Centre for Maternal 
and Child Health (NCMCH). Approximately 120,170 children aged 
under 5 will benefit from these essential supplies.  

• UNICEF delivered 220,000 doses of the flu vaccine to Mongolia. 
 

 

 

 

Funding 
gap 

US$3.70M

Funds 
received 

US$2.78M

Schools reopened on 1 Sept 2020 
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Situation overview and humanitarian needs  
During an irregular meeting on 14 September 2020, the Mongolian Cabinet extended the heightened state of readiness 

for disaster protection for all administration units, government and local administration organizations and legal entities 

nationwide until 31 October 2020. Some restrictions were lifted based on the conclusion of the twelfth risk assessment 

on COVID-19 conducted in Mongolia and zero locally transmitted cases. 

 

International borders remain closed. Schools and kindergartens reopened on 1 September 2020. Cultural and public 

events and entertainment, leisure and retail centres are permitted to operate from 16 September 2020. All levels of 

educational institutions are allowed to return to normal operations from 21 September 2020. The Cabinet cancelled the 

home self-isolation protocol for all people returning from abroad but the 21-day mandatory isolation under hospital care 

remains in place.  

 

MoH is taking precautionary measures against the seasonal flu and flu-like illnesses and is ensuring preparedness 

during the pandemic period. MoH has planned to provide flu vaccinations for 1.3 million citizens this year.  

Summary of UNICEF response actions in the country 
 

Risk communication and community engagement 

Five new posters on back-to-school-related topics were 

distributed nationwide for kindergarten and school children, 

their teachers and parents.  

 

Enkhee and Mendee’s ninth episode – posted on social 

media by MoH, UNICEF and the World Health 

Organization (WHO) and other social media channels – 

received 34,556 views. 

 

The COVID STORIES campaign is continuing with human interest stories of how people’s lives are changing during 

COVID-19. A series of Home Diaries has generated a substantial number of views:  

 

• Gantugs, a 6-year-old boy, had 517,200 views. 

• A story about Enguun, a 6-year-old boy, had 295,900 
views. 

• A video featuring a 16-year-old girl called Khuslen had 
461,200 views. 

• Munkhtuguldur, a 17-year-old boy, had 182,000 views. 

• A video of 6-year-old Maralaa posted on 16 August 
2020 received 139,000 views. 

• A short social media video about Shiirevjamts, a 
teenager who plays football as part of ‘One day of my 
life’, posted on 20 August 2020, had 54,200 views. 

‘What is coronavirus?’ is a short video that asks the 

question to children of all ages. The video posted on 27 

August 2020 had 128,167 views and another posted on 

3 September 2020 had 98,683 views. 

 

The TemuDay comic story launched for children and teenagers staying at home covers different topics and facets of 

their life through a variety of seasons and has reached over 670,000 people so far. UNICEF is supporting the second 

campaign on masks led by MoH and the Deputy Prime Minister’s office.  

 

The Mongolian Association of Sign Language Interpreters is continuing to translate video materials produced by 

UNICEF, WHO or MoH into sign language. To date, 23 videos have been translated and shared through Facebook 

groups and pages of people with hearing disabilities, and have recorded 22,836 views and 14,989 engagements. The 

video call interpretation service for COVID-19 hotlines is also continuing and has reached 175 children and people with 

hearing disabilities.  

 

A UNICEF-supported chatbot on COVID-19 information and messages operating on both UNICEF and MoH platforms 

engaged 13,921 users through 79,157 messages.  

Munkhtuguldur, 17 years old 

Maralaa, 6 years old 

Khuslen, 16 years old Shiirevjamts, 16 years old 

Munkhtuguldur, 17 years old 
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Critical supply and logistics, and water, sanitation and hygiene (WASH) services 

UNICEF has provided hand sanitizer to 1,348 kindergartens, 820 schools and 

532 dormitories nationwide through MoES, reaching 884,787 children 

(433,545 girls, 451,242 boys) from all provinces and districts.  

 

UNICEF is continuing to support the national campaign to promote hygiene, 

including handwashing with soap. Since 12 August 2020, the campaign 

Facebook page has reached 11,655 people. UNICEF has supported the 

COVID-19 call centre (119) – operational at the National Centre for Public 

Health – to improve responses for those seeking information. During the 

reporting period, the centre received and responded to over 13,335 calls. 

 

With funding support from UNICEF, the Government of Japan, USAID and 

ADB, personal protective equipment including 5,000 boxes of surgical gloves, 

5,000 pairs of boot covers, 5,000 caps, 44,000 gowns, 5,000 coveralls and 

20,200 N95 masks were handed over to MoH. The procurement of infrared 

thermometers for every school and kindergarten in Bayankhongor, Gobi-Altai, 

Zavkhan aimag and Bayanzurkh District is ongoing. Each school is set to 

receive three thermometers while each kindergarten will receive two. 

 

Provision of healthcare and nutrition services 

With UNICEF funding, essential nutrition supplies including therapeutic 

milks, therapeutic foods, antibiotics and anthropometric measurement 

equipment arrived in the country and were distributed to all primary and 

secondary health facilities in six districts in Ulaanbaatar, 

Bayankhongor, Gobi-Altai, Zavkhan and Khuvsgul as well as to 

NCMCH. Approximately 120,170 children (61,285 girls, 58,885 boys) 

aged under 5 will benefit from these essential supplies. With UNICEF 

support, primary health-care workers provided counselling services on 

infant and young child feeding to 84,000 children (61,285 girls, 58,885 

boys) in five provinces and six districts in August 2020. Screening to 

detect children with acute malnutrition in Ulaanbaatar city has started. 

Online training on infant and young child feeding and wasting 

management between 17 August 2020 and 11 September 2020 

reached 3,400 health care workers.  

 

Access to continuous education, child protection and social protection services 

Education 

As a part of the joint United Nations initiative to strengthen national 

capacity to suppress transmission and maintain essential services 

during the COVID-19 pandemic in Mongolia, UNICEF, United Nations 

Educational, Scientific and Cultural Organization, and the United 

Nations Population Fund are working with the Institute for Teacher’s 

Professional Development (ITPD) to develop interactive learning 

content to supplement existing TV-based lessons for children. Two 

rounds of capacity-building workshops were delivered with a focus on 

the use of information and communications technology in education, 

and the multimedia content development process and methodology. 

Participants included 127 ITPD teachers and 30 specialists from 

Mongol Content LLC – the development team from the private 

company contracted. In the development of interactive e-content, ITPD 

staff are responsible for developing the methodology and content narratives and the private company transforms the 

content narratives into visually entertaining interactive and adaptive content.  

 

In preparation to reopen schools, UNICEF supported MoES to develop and distribute a teacher’s guide on remedial 

classes for all levels of general education nationwide. The first month of the new academic year is dedicated to remedial 

classes.  

Kindergarten doctor receiving sanitizers, Uvurkhangai 
kindergarten #11. 

Handwashing campaign poster: Keep practising protective 
measures to prevent #COVID19: 

Personal protective equipment handover: from left UNICEF 
Country Representative Alex Heikens, and the Minister of 
Health, Munkhsaikhan T. 

Essential nutrition supplies 

Second e-content development workshop, 28 Aug 2020 

https://www.facebook.com/hashtag/covid19?__eep__=6&__cft__%5b0%5d=AZX9PH-tqxoSz3xgH7XxBUjOTw5tbN428A9_HtS1Eci41auJ9Qhbd9Vd-yoMCgfatlF8RrFPnra8lc6ZPT71T-OdemTAZMWQQYgQVq-N8VEuEs5VspqD_zokbsbCf3vfhWPBSTIcniz3mYj_c3Ky-lGmnSFxEnzCleI34iCPvQWOpQ&__tn__=*NK-R
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Child protection 

Mental health and psychosocial support services have been delivered nationwide, mainly online. With UNICEF funding, 

the National Centre for Mental Health reached 409,928 people through different media platforms. A recent boost for two 

batches of the Parenting Lifelong Tips reached 546,131 people through the UNICEF social media page.  

 

With continued UNICEF support, the 179 repatriated child monks participated in a survey to assess their educational 

and social services needs. The findings of the assessment were disseminated to stakeholders and discussions were 

held on better solutions for the educational and career development needs of child monks. The discussions led to an 

agreement between MoES and the Authority for Family, Child and Youth Development to coordinate local actions to 

enrol repatriated child monks into general secondary or vocational schools or other alternative education institutions 

based on the survey recommendations and the voice of the children themselves.  

 

Data collection, analysis and research 

The first wave of a computer assisted nationally representative survey (“Multiple Indicator Cluster Survey Plus”) on 

COVID-19 has started. The first topic is children’s distance learning and households in the context of the COVID-19 

pandemic will be completed by mid-October 2020. The second wave questionnaire on food security and nutrition is 

being developed. 

 

A rapid assessment of the Government's social protection response to COVID-19 focusing on the Child Money 

Programme and Food Stamp Programme is ongoing. The initial findings of the rapid assessment are expected mid-

October 2020. 

Funding 
The UNICEF Mongolia response plan is 43 per cent funded: of the US$6,479,388 needed, US$2,783,104 had been 

received/pledged by 21 September 2020. The contributions are from bilateral donors (Governments of Japan and 

Australia, USAID and the Swiss Agency for Development and Cooperation), multilateral donors (ADB, the Global 

Partnership for Education, and the United Nations Response and Recovery Fund), and philanthropists (Child Fund 

Korea). UNICEF Mongolia is also very grateful to bilateral donors who provide flexible contributions to UNICEF globally.  

Internal and external media 
Website: unicef.mn 

Twitter: @UNICEF_Mongolia 

Facebook: UNICEF Mongolia 

• Back to school: Enkhee and Mendee’s ninth episode 

• What is coronavirus? A short video asking children of all ages 

• Home Diary of a 6-year-old boy, Gantugs  

• A story about Enguun, a 6-year-old boy 

• Home Diary video featuring a 16-year-old girl, Khuslen  

• A short social media video about Shiirevjamts, a teenager who plays football as part of “One day of my life” 

• Munkhtuguldur, a 17-year-old boy’s Home Diary 

• Home Diary of a 6-year-old girl, Maralaa  

• Back-to-school video advice provided by mental health professionals to help adolescent children 

• A comic story, TemuDay 

• The Nationwide Hygiene Campaign page 
• Dedicated page on COVID-19 on the UNICEF Mongolia website 

  

Who to contact for 

further information: 

Alex Heikens 

Representative 

UNICEF Mongolia 

Email: aheikens@unicef.org  

Speciose Hakizimana 

Deputy Representative 

UNICEF Mongolia 

Email: shakizimana@unicef.org 

Odgerel Myagmar 

Communication for Development 

Officer 

UNICEF Mongolia 

Email: omyagmar@unicef.org 

https://www.facebook.com/unicefmongolia/videos/816467378891870
https://www.facebook.com/unicefmongolia/videos/428526571438480
https://www.facebook.com/557381310987046/videos/636698823634754/
https://www.facebook.com/557381310987046/videos/277321583492377
https://www.facebook.com/557381310987046/videos/4434145449960672/
https://www.facebook.com/557381310987046/videos/307686280317048
https://www.facebook.com/unicefmongolia/videos/994633307648342
https://www.facebook.com/557381310987046/videos/826257024571935/
https://www.facebook.com/unicefmongolia/videos/2593879547591367
https://www.facebook.com/EeTemudeee
https://www.facebook.com/MGLHygieneCampaign/
https://www.unicef.org/mongolia/coronavirus/covid-19
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Annex A: Summary of selected programme results 

Areas of response 
2020 UNICEF 

target 

UNICEF results 

to date 

Risk communication and community engagement   

Number of people reached on COVID-19 through messaging on 

prevention and access to services* 
2,000,000 889,593 

Number of people engaged on COVID-19 through risk 

communication and community engagement actions 
300,000 176,900 

Number of people sharing their concerns and asking questions/ 

requesting clarifications from available support services to address 

their needs through established feedback mechanisms 

100,000 33,506 

Critical supply and logistics and WASH services   

Number of children reached with targeted messages and 

information on COVID-19 on personal hygiene and improved 

sanitary practices (specific to schools and early childhood 

development centres) 

900,000 900,000 

Number of people reached with critical WASH supplies (including 

hygiene items) and services 
120,000 961,574 

Provision of health-care and nutrition services   

Number of health-care facility staff provided with personal 

protective equipment  
500 500 

Number of health-care facility staff and community health workers 

trained in detection, referral and management of suspected and 

confirmed COVID-19 cases 

1,000 1,095 

Number of health-care facility staff and community health workers 

trained in infection prevention and control  
1,000 1,095 

Number of women and children that have continued access to 

obstetric, neonatal, postnatal and child health care, including 

immunization services 

137,000 110,131 

Number of people reached with nutrition messages in the context of 

COVID-19 
360,000 339,209 

Number of children that have access to essential nutrition services 

during the COVID-19 pandemic period 
280,000 309,166 

Access to continuous education and child protection services   

Number of schools implementing safe school protocols (COVID-19 

prevention and control) 
820 2,220 

Number of children supported with distance/home-based learning 605,967 

100,000, including 

19,000 children 

from ethnic 

minorities 

Number of children without parental or family care provided with 

appropriate alternative care arrangements 
2,000 1,559 

Number of children, parents and primary caregivers provided with 

community-based mental health and psychosocial support 
105,000 105,000 

Number of UNICEF personnel and partners that have completed 

training on gender-based violence risk mitigation and referrals for 

survivors  

150 85 

Number of households benefiting from new or additional social 

assistance measures provided by governments to respond to 

COVID-19 with UNICEF support 

556,369 516,745 

*As the same person might be reached through several channels more than once, targets and results have factored in the 

possibility of double counting. 
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Annex B: Funding status 

Sector Requirements Funds received 
Funding gap 

$ % 

Risk communication $594,948 $303,306 $291,642 49% 

Supplies and 

WASH services 
$2,054,661 $875,015 $1,179,646 57% 

Health and nutrition 

services 
$521,771 $322,868 $198,903 38% 

Continuation of 

education, child 

protection and 

social protection 

$2,867,599 $1,118,522 $1,749,077 61% 

Data collection and 

analysis 
$440,410 $163,394 $277,015 63% 

Total $6,479,388 $2,783,104 $3,696,284 57% 

 

 

 


