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Mongolia: 

situation in numbers 

227 
         Laboratory-conf irmed COVID-19 
       Cases  

195 
        COVID-19 recovered  

 

15 Children infected with COVID-
19 (ages 8–15) 

16.3 % Increase in child victims   
           of  domestic violence in Q1-Q2,   
           2019 vs. Q1-Q2, 2020 

40 % of  Decrease in food supply  

          in surveyed 1,000 households 

UNICEF’s funding status 
 

Highlights 
 

• With support f rom UNICEF Mongolia and UNICEF India, 178 Mongolian 
child monks were repatriated f rom the Gomang Buddhist Monastery in a 
Tibetan refugee settlement in Karnataka State, India. Over 70 per cent of  

the children are f rom nomadic herder families and could not af ford the 
cost of  f lights and the quarantine stay. 

 

• UNICEF and UNFPA launched the ‘Love Doesn’t Hurt’ campaign to raise 
awareness of  gender-based violence/domestic violence reaching  

2,003,984 people. 

 

• 4,266 health workers were trained with support f rom UNICEF enabling 
them to deliver essential nutrition services to children and mothers during 

COVID-19. 

 

 

 

 

Reporting period: 6 June – 8 July 2020 

© UNICEF Mongolia/2020 

 

Funding gap 
US$6.04M

Funds 
received 

US$2.05M
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Situation overview and humanitarian needs  
The Government of  Mongolia (GoM) has extended the period of  high alert preparedness until 15 July 2020 and 

international borders remain closed. The State Emergency Commission has issued an order to gradually open cultural 

and religious facilities, recreational centres and bars (except dance nightclubs, computer game centres, sports and 

public gatherings). Libraries and museums in the capital city resumed operations on 22 June. Sterilization and 

disinfection works continue to be organized well. On 1 July, health inspections at transport checkpoints in cities and 

towns were discontinued. This 24-hour health inspection operated f rom 7 February until 30 June, with over 4,000 health 

workers mobilized for the inspections. Meanwhile, the GoM is expanding its ‘Shock -Responsive Social Protection 

Project’ with food support and cash transfers on a temporary basis. The 2020 Parliamentary election was held on 24 

June 2020 and the general tertiary education entrance exam for high school graduates commenced on 2 July 2020.  

University and college enrollment will be held on 7–8 July.  

 

In accordance with the GoM decree on the repatriation of  Mongolian child monks, 178 children were successfully 

repatriated f rom India on 15 June 2020. GoM requested UNICEF to provide technical and f inancial support for: 1) 

transportation of  the children f rom the monastery to Goa International airport; and 2) quarantine measures once the 

children were back in Mongolia. To date, all of  the repatriated children have tested negative for COVID -19. 

 

Summary of UNICEF response actions in the country 
 

Risk communication and community engagement 

UNICEF animations for children on COVID-19 prevention were 

uploaded to a popular children’s application, Marchaakhai, which 

has over 50,000 subscribers, mostly young children and their 

parents. 

 

As part of  its corporate social responsibility, Marchaakhai Limited 

Liability Company is providing the service f ree of  charge. 

Between 10 June and 2 July, the series of  eight animations were 

downloaded by 10,000 subscribers. 

 

 

 

 

Real people’s or real children’s stories are having success on social networks. 

UNICEF Facebook released a story about Enguun, a 6-year-old boy, to show how he 

spends a day with fun activities during quarantine. It reached 232,000 views in just 

two weeks. 

 

In collaboration with social media companies and other partners, UNICEF continues 

to post a series of  video advice f rom professionals to support parents and adolescent 

children to cope with stress and anxiety arising f rom COVID-related restrictions. A 

series of  f ive videos posted between 8 and 14 June have reached 101,000 views on 

the UNICEF Mongolia Facebook page alone. 

 

Moreover, the Mongolian Association of  Sign Language 

Interpreters is continuing to translate video materials produced by 

UNICEF, the World Health Organization or the Ministry of  Health 

into sign language. During June, nine videos were posted on 

social media channels for people with hearing disabilities, 

reaching 4,000 views. In total, COVID-19-related videos were 

watched 22,000 times. The video call interpretation service for 

COVID hotlines is also continuing, reaching children and people 

with hearing disabilities who made enquiries about COVID-19 or 

relevant services. 

Four episodes of Enkhee and four episodes of Mendee on the 
‘newly added’ section of www.machaakhai.mn 

Enguun, 6-year-old 

A video with the sign language translation 

http://www.machaakhai.mn/
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Critical supply and logistics, and water, sanitation and hygiene (WASH) services 

Hygiene supply packages were provided to the quarantine site of  178 

child monks repatriated f rom India in a joint ef fort by the India and 

Mongolia Country Of f ices in support of  GoM. The hygiene package 

included hand soap, sanitizer, shampoo, toothpaste, toothbrush, 

hand towel, stationery and Mongolian traditional games. 

 

The National Centre for Communicable Diseases/Ministry of  Health 

procured drugs for COVID-19 through UNICEF Procurement 

Services. UNICEF is supporting procurement of  four sets of newborn 

ventilators to ensure continued service provision, as well as for facility 

preparedness for COVID-19 response. 

 

UNICEF is continuing to support the nationwide Hygiene Campaign, 

including handwashing with soap. Within this initiative a series of  

hygiene (handwashing) communication materials were produced and 

disseminated, reaching 830,821 people. 

 

UNICEF has supported the COVID-19 call centre – 119 – to improve responses for those seeking information. To date, 

a total of  7,391 calls have been received and 194 of  them were related to WASH topics. 

 

Provision of health-care and nutrition services 

As a result of  a joint initiative by the Ministry of  Health, World Health Organization, United Nations Population Fund 

(UNFPA) and UNICEF, a national-level training of  trainers was completed, covering 90 per cent of  health-care facilities. 

It prepared 70 national trainers and 380 district-level trainers on interim guidance, standard operating procedures on 

maternal and child health care during the pandemic, and related topics including psychosocial counselling  and 

supervision of  home-based care. 

 

In collaboration with UNFPA, systematic data collection and a rapid 

assessment of  maternal and child health-care provision have 

commenced, for the purpose of  monitoring and responding  early to 

possible service disruption during the pandemic period. In-depth post-

mortem analysis of  recent maternal mortality cases is also being 

conducted. To date, 110,131 maternal and child health check-ups and 

obstetric, neonatal and postnatal care visits, including immunization 

services, have been reported in the four UNICEF geographic focus 

areas, providing them with continued access to health care. 

 

Two online training modules on Infant and Young Child Feeding 

Counselling and Integrated Management of  Acute Malnutrition have been developed and are being rolled-out for 4,266 

health workers f rom Ulaanbaatar, Zavkhan, Gobi-Altai, Bayankhongor, Umnugobi and Khuvsgul Provinces, enabling 

them to deliver essential nutrition services to children and mothers during COVID -19. 

 

Access to continuous education, child protection and social protection services 

 

Education 

The COVID-19 experience has emphasized the need for and 

importance of  strengthening online learning systems. Distance and/or 

online learning is a relatively new area for the Mongolian education 

sector, particularly for pre-primary and basic education. While the 

Ministry of  Education, Culture, Science and Sports (MECSS) took 

quick and ef fective action to provide TV lessons during the COVID-

19 restriction period, the current content is of  limited quality and 

diversity. TV lesson contents were made available online to provide 

opportunities for those who missed seeing them on TV to access this 

platform to learn. However, this is still no match for an interactive 

online platform that promotes students’ self -learning. 

Distribution of WASH supplies to child monks staying at 
Jargalant quarantine site 

Online training participant in Zavkhan Province 

A boy studying a TV lesson at home 
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UNICEF is leading in providing support to MECSS to develop an online portal for pre-primary and basic education with 

‘model’ content which allows children’s engagement in the distance learning process. The content aims to support and 

accompany TV-based learning. Preparation work is currently under way. This is a joint ef fort with other United Nations 

agencies including UNESCO and UNFPA. UNICEF will be specif ically responsible for developing the content for pre-

primary and primary education, which is expected to benef it about 400,000 young children, including those with 

disabilities. 

 

In collaboration with MECSS and Save the Children, UNICEF has carried out an ‘Assessment of  the ef fectiveness of  

TV lessons’, the f indings of  which will be disseminated widely at a seminar to be held on 9 July 2020. The assessment 

report will be f inalized later in the month. 

 

Child protection 

In collaboration with UNFPA, the ‘Love Doesn’t Hurt’ nationwide campaign was launched to raise awareness of  gender-

based violence/domestic violence. A variety of  communication assets – including news, interviews, videos, posters, 

articles, and mass media messages and content – were developed and disseminated through national and local TV, 

radio, newspapers, websites, mobile network providers and social media, reaching 2,003,984 people. 

 

Together with the National Centre for Mental Health (NCMH), a six-month community awareness campaign, ‘You are 

not alone’ was launched. Psychoeducational messages and videos/TikTok have been developed  and disseminated 

online for children, parents and caregivers, reaching 352,883 people. NCMH produced online mental health training 

modules for trainers. 

 

Furthermore, in a joint ef fort, UNICEF Mongolia and UNICEF India 

supported the GoM repatriating 178 Mongolian child monks f rom 

the Gomang Buddhist Monastery located in a Tibetan refugee 

settlement in Karnataka State, India. Over 70 per cent of  these 

children are f rom nomadic herder families and could not af ford the 

cost of  f lights and quarantine. This required consolidated ef forts 

and urgent actions by many stakeholders including the United 

Nations Resident Coordinator’s Of f ice, the Embassies of  India and 

Mongolia, the Ministry of  Labour and Social Protection, 

monasteries and the State Emergency Committee. 

 

Since the arrival of  the child monks, UNICEF Mongolia has continued its technical and f inancial assistance to them 

through the national Authority for Family, Children and Youth Development (AFCYD). A working guide on monitoring 

and supporting children’s well-being in the quarantine facility and reunif ication of  the children with their families has been 

developed. With UNICEF technical support, local AFCYDs are accessing the families to ensure the safety and 

reintegration of  these children. UNICEF is providing funding support for the quarantine of  the child monks at Nairamdal 

Children’s Camp. 

 

Data collection, analysis and research 

A rapid social impact assessment was conducted in collaboration with the National Statistical Of f ice and the local 

research institute, SICA LLC. A total of  1,000 households, including 2,658 children, were surveyed. Key f indings include: 

i) the income of  66.2 per cent of  households had decreased; ii) 12.5 per cent of  children are lef t home during the day 

without caregivers; 60.8 per cent of  caregivers are concerned about their children’s safety  when they leave their children 

during the day; iii) 40 per cent of  households report decreased food supply; and iv) 42.2 per cent of  children with 

disabilities could not access regular medical examinations and treatment during the pandemic. The report is being 

f inalized for dissemination in Mongolian and English. The f indings of  the assessment will be disseminated to 

Government, non-government, development and other relevant stakeholders to inform their responses to COVID-19 in 

Mongolia. 

Funding 
The UNICEF Mongolia response plan is 25 per cent funded: of  the US$8,098,300 needed, US$$2,050,868 had been 

received/pledged by 5 July 2020. The contributions are f rom bilateral donors (Governments of  Japan and Australia, and 

the United States Agency for International Development), multilateral donors (Asian Development Bank, Global 

Partnership for Education, the United Nations Response and Recovery Fund) and philanthropists (Child Fund Korea).  

Child monks returning to Mongolia 
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Internal and external media 
Website: unicef .mn 

Twitter: @UNICEF_Mongolia 

Facebook: UNICEF Mongolia 

• Enguun's day during COVID quarantine 
• Series of  video advice provided by mental health professionals to help parents and adolescent children cope 

with stress and anxiety brought on by COVID-related restrictions 

o Parenting tip #5  on Communicating with adolescent children posted on 9 June 
o Interview with an Inf luencer family on online safety for adolescents posted on 10 June 
o Doctor's advice on coping with stress posted on 15 June 

o Parenting tip #6 on helping adolescent children to plan their day posted on 22 June 

• The Nationwide Hygiene Campaign page 
• Dedicated page on COVID-19 on UNICEF Mongolia website 

 

Next situation report: 6 August 2020 

 

  

Who to contact for 

further information: 

Alex Heikens 

Representative 

UNICEF Mongolia 

Email: aheikens@unicef.org  

Speciose Hakizimana 

Deputy Representative 

UNICEF Mongolia 

Email: shakizimana@unicef.org 

Tungalag Battsengel 

Emergency Focal Point 

UNICEF Mongolia 

Email: tbattsengel@unicef.org 

 

 

https://www.facebook.com/watch/?v=256050105619525
https://www.facebook.com/watch/?v=281158436625565
https://www.facebook.com/unicefmongolia/videos/2924450814331009/?t=9
https://www.facebook.com/watch/?v=703536767135719
https://www.facebook.com/watch/?v=271747220738703
https://www.facebook.com/MGLHygieneCampaign/
https://www.unicef.org/mongolia/coronavirus/covid-19
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Annex A: Summary of selected programme results 
 

Areas of response 
2020 UNICEF 

target 

UNICEF results 

to date 

Risk communication and community engagement   

Number of  people reached on COVID-19 through messaging on 

prevention and access to services* 
2,000,000 634,559 

Number of  people engaged on COVID-19 through risk 

communication and community engagement actions 
300,000 40,100 

Number of  people sharing their concerns and asking questions/  

requesting clarif ications f rom available support services to address 

their needs through established feedback mechanisms 

100,000 21,853 

Critical supply and logistics and WASH services   

Number of  children reached with targeted messages and 

information on COVID-19 on personal hygiene and improved 

sanitary practices (specif ic to schools and early childhood 

development centres) 

900,000 830,821 

Number of  people reached with critical WASH supplies (including 

hygiene items) and services 
120,000 77,219 

Provision of health-care and nutrition services   

Number of  health-care facility staf f provided with personal 

protective equipment  
500 500 

Number of  health-care facility staf f and community health workers 

trained in detection, referral and management of  suspected and 

conf irmed COVID-19 cases 

1,000 820 

Number of  health-care facility staf f and community health workers 

trained in infection prevention and control  
1,000 620 

Number of  women and children that have continued access to 

obstetric, neonatal, postnatal and child health care, including 

immunization services 

137,000 110,131 

Number of  people reached with nutrition messages in the context of  

COVID-19 
360,000 250,000 

Number of  children that have access to essential nutrition services 

during the COVID-19 pandemic period 
280,000 309,166 

Access to continuous education and child protection services   

Number of  children supported with distance/home-based learning 605,967 

100,000, including 

19,000 children 

from ethnic 

minorities 

Number of  children without parental or family care provided with 

appropriate alternative care arrangements 
2,000 1,527 

Number of  children, parents and primary caregivers provided with 

community-based mental health and psychosocial support 
105,000 105,000 

Number of  UNICEF personnel and partners that have completed 

training on gender-based violence risk mitigation and referrals for 

survivors  

150 47 

*As the same person might be reached through several channels more than once, targets and results have factored in the 

possibility of double counting. 
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Annex B: Funding status 
 

Sector Requirements Funds received 
Funding gap 

$ % 

Risk 

communication 
$250,000 $200,000 $50,000  20 

Supplies and 

WASH services 
$678,300 $600,173 $78,127 12 

Health and 

nutrition services 
$520,000 $417,788 $102,212 20 

Continuation of 

education, child 

protection and 

social protection 

$6,400,000 $654,907 $5,745,093 90 

Data collection 

and analysis 
$250,000 $178,000 $72,000 29 

Total $8,098,300 $2,050,868 $6,047,432 75% 

 

 

 


