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UNHCR Response 

Shelter/ NFI Support 
NFI distribution was conducted this week, in the villages of Mbalangui, 
Ediki and Ekumbe within Mbonge Sub-Division as well as Djongo in 
Konye Sub-Division, Meme Division. A total of 2,271 kits were 
distributed to 13,626 people.  Cumulatively, 20,664 IDPs and other 
crisis-affected members of hosting communities have been provided 
with NFI assistance. Since mid-November when NFI support began 
3,444 kits have been distributed.  
 
Notwithstanding security concerns and disruptions which continue to 
affect the delivery of assistance to IDPs and vulnerable host 
communities in the SW/NW regions, UNHCR continued to replenish its 
NFI stock from its stockpile in Douala.  
 
A total of 2,674 NFI kits were delivered to the INTERSOS-run 
warehouse in Kumba this week. Since mid-November 4,766 kits have 
been dispatched to the facility for distribution. UNHCR logistics partner, 
African Initiative for Relief Development (AIRD) will transport the 
remaining 1,234 NFI kits in Douala to Kumba, next week.  
   

Protection Delivery 
UNHCR protection and assistance partner, INTERSOS has intensified 
monitoring and sensitization activities, as ongoing insecurity increases 
the vulnerability of IDPs and host communities. Among several key 
initiatives, it is undertaking activities to reduce gender-based violence 
and the harmful effects it has on individuals and communities. 
Mechanisms are being put in place to support and provide services 
including counseling, medical treatment and the provision of dignity 
kits. INTERSOS will also increase the identification and screening of 
SGBV cases for referral to relevant service providers. Meanwhile, 
INTERSOS is working with multiple stakeholders such as community 
and religious leaders to gain unfettered access to the affected 
population.  
 
Thirteen protection monitoring missions undertaken this week, resulted 
in the identification and documentation of 156 cases involving human 
rights violations and abuses. This brings to 1,057 the total number of 
protection incidents recorded to date. 
 

Key Figures 
 

IDPs Population 

estimates*: 

246,000 in South West 

105,000 in North West 

86,000 in Littoral and 

West regions 

Protection response 

capacity: 

32   protection monitors 

covering both regions 

09 social workers 

Shelter response 

capacity:  

4,000 shelter kits 

(20,000 people)  

 

Shelter Kits 
distributed: 00   

 

NFI kits distributed: 
3,444 

 

NFI response 
capacity:  

6,000 kits (30,000 

people) 

 

Major IDP hosting 

locations*: Buea, Tiko, 

Mbonge, Limbe, Muyuka, 

Kumba1&2, Tombe, 

Ekondo-Titi, Konye 

 

 

* Source OCHA 
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Coordination 
Protection Cluster:  
Following the UNHCR-led mission to Bamenda this week, 20 local organisations covering the 
NW region, were added to the Protection Cluster (PC). The mission was undertaken to provide 
critical support to local NGOs. The Cluster will ensure the inclusivity of all humanitarian actors 
engaged in the IDP response and create channels of communication and the exchange of 
information between members in both regions.   
 
In response to concerns raised by local NGOs about difficulty in engaging with different actors 
in their efforts to gain access to IDPs and other people of concern, OCHA and UNHCR will 
convene an urgent meeting to develop key information and messages on the UN and 
humanitarian principles. This will not only harmonize and ensure consistency in the information 
provided by NGO partners, but will enable effective communication with the many and varied 
groups and leaders, in targeted communities.  
 
The PC was introduced this week, to AnotherEye, a mobile application with a growing 
database of missing documents aimed at helping people find their documents while reducing 
the time and stress of searching for them or having new ones issued. The PC is looking at 
ways to address key protection concerns encountered by people of concern, one of which is 
finding or replacing identification documents.  The PC gave positive feedback on the mobile 
application and will keep abreast of developments to enhance the efficacy of the tool.  
 

Shelter/ NFI Cluster:  
The last Shelter/NFI Cluster meeting for 2018, was held in Bamenda, NW, on 13 December. 
Partners were introduced to the cluster approach, its structure, the SC Strategy and TORs, 
the harmonized content for the NFI kit composition and the 5W and presence and progress 
maps, tools already developed. The mapping of shelter and NFI actors in the NW has begun.   
Meanwhile, the data collection process and analysis of the Shelter and WASH needs 
assessment will be finalized next week.  
 

Partnerships: 
UNHCR protection and assistance-related activities, in the context of the ongoing IDP 
response, are undertaken in partnership with INTEROS, Authentique Memorial Empowerment 
Foundation (AMEF), and African Initiative for Relief Development (AIRD), in close 
collaboration and coordination with all relevant partners. 

 

 

 

 

 

 

 

 

 

 
Contact Details: UNHCR Field Office Buea 
Guy Rene Dagbo – Head of Field Office (Protection) – dagbo@unhcr.org - +237 699 804 737 

Pumla Rulashe – Reporting Officer – rulashe@unhcr.org - +237 699 802 031    
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