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Country of 

Origin  
Refugees 

Asylum 

seekers 
Total 

Algeria  6 0 6 

Egypt  3 1 4 

Chad  19 50 69 

Cameroon  1 1 2 

DRC  9 17 26 

Eritrea  482 2,381 2,863 

Ethiopia  27 452 479 

Ivory Coast  1 2 3 

Iraq  2,480 609 3,089 

Liberia  23 2 25 

Nigeria  0 2 2 

Palestine  3,740 66 3806 

Rwanda  6 0 6 

Somalia  176 1,461 1,637 

Sudan  658 381 1039 

Togo  1 1 2 

Syria 6 12,383 12,389 

Ghana 0 1 1 

Gambia 0 1 1 

Morocco 0 3 3 

Sierra Leone 0 1 1 

Tunisia 0 1 1 

Jordan 0 2 2 

Mali 0 2 2 

Other 0 15 15 

Total 7,638 17,835 25,473 
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Refugees and asylum seekers  

 

UNHCR has observed improvements with regard to the 

treatment of refugees from Syria in Libya. The 

government is stepping up its efforts to assist refugees 

from Syria and provides free health care and education 

(see overleaf). Yet the persistent lack of protection for 

refugees and asylum seekers from other countries is a 

source of concern. Due to the absence of an asylum law 

and the lack of an agreement between UNHCR and the 

Libyan government, no clear protection safeguards for 

refugees and asylum seekers are in place. Notably, 

asylum seekers and refugees are often detained 

because they lack documentation. While UNHCR is able 

to negotiate the release of vulnerable cases in 

detention including women, children and persons with 

medical conditions, most refugees and asylum seekers 

face indefinite detention and, overall, detention 

conditions remain poor. 

 

In July UNHCR visited four detention centres. On 15 

July, UNHCR was in Surman where mainly women from 

Eritrea, Ethiopia and Somalia were detained. In this 

centre, detainees are not provided with medical 

assistance. Hence UNHCR is now liaising with its 

partners to ensure medical assistance inside the 

detention. On 19-22 July, UNHCR visited the detention 

centre in Kufra, in South-East Libya where 130 Eritreans 

and Somalis were detained. Overall, conditions in the 

centre are wanting and hygiene is below standards. 

Medical assistance is also lacking. The living standards 

in Gharyan detention centre are equally poor. At the 

time of the visit on 30 July, almost 1,000 detainees 

were in the centre including persons of concern to 

UNHCR from Eritrea, Ethiopia and Somalia. Detainees 

reported mistreatment and hygiene appeared to be 

below standards. Conversely, the Abubreda detention 

centre, 80km East of Tripoli, is well managed. The 

centre is newly built and accommodates mostly 

women. Finally, in East Libya most detention centres 

have been emptied and refugees and asylum seekers 

released.  

 @ UNHCR/E. Paoletti 



 

Telephone hot-lines for refugees  

 

UNHCR can be reached on the following numbers: 

 

 General queries / registration:    091 9897937 

 Emergencies / detention:    091 9897936 

   Syrians:      091 7129750 

   Benghazi hot-line:                       092 3186819 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location of Syrian refugees registered with UNHCR as of 31 July 2013 

 

 
 

           
 

 

 

 

For further information, please contact: 

Emanuela Paoletti 

Associate External Relations Officer 

           Mobile: +218 (0)95 4140022 -  Email: paoletti@unhcr.org 

Maritime incidents 

 
During the month of July, more boats departed 

from Libya in an irregular manner.  In particular, 

21 boats with approximately 3,317 persons, 

including refugees from Syria, reached Italian and 

Maltese shores. In July an unconfirmed number 

of Syrians departed from Libya in an irregular 

manner.  

Syrian displacement 

 

The overall protection climate in Libya for 

refugees from Syria is positive. The Libyan 

government provides free access to education 

and health to refugees fleeing Syria. In addition, 

the government has requested UNHCR’s support 

to register and to provide assistance to refugees 

from Syria. However, local authorities are not 

always aware of the above-mentioned rights 

granted by the government to Syrian refugees. As 

a result, occasionally Syrians are not allowed to 

enrol children in schools and access the public 

health system. In coordination with the 

government, UNHCR is liaising with local 

authorities to facilitate access to basic services. 

Moreover, in July some cases of detention of 

refugees from Syria were recorded in West Libya. 

UNHCR in coordination with the Libyan 

government facilitated the release from 

detention and issued UNHCR attestation letters 

for the concerned persons. In a new 

development, during the month of July a number 

of Syrians have reportedly departed from Libya 

by boat in order to reach Italy in an irregular 

manner. 

 

Registration activities throughout East and West 

Libya are underway. As of 31 July, 12,389 Syrians 

were registered with UNHCR. On 18 July, UNHCR 

was in Zawyia and registered 96 individuals 

(photo on the left). During this mission, 115 

mattresses, 115 blankets, 45 hygiene sets and 45 

jerry cans were distributed (photo on the first 

page). Activities were conducted in the premises 

of the Libyan NGO “Peace Foundation for 

Support, Care and Relief of Syrians.” Thanks to 

this NGO, vulnerable Syrians also receive 

clothing, food parcels for Ramadan and are 

provided assistance to visit either the public 

hospital in Zawyia or UNHCR doctor in Serraj, 

Tripoli. In collaboration with its implementing 

partner, CESVI, UNHCR has started the 

distribution of cash-assistance to vulnerable 

persons across Libya. In July, the distribution was 

conducted in Benghazi, Tripoli and Misrata. The 

cash-assistance targets vulnerable Syrian families 

with five of more individuals as well as individuals 

with special needs.  
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