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Remaining active against all odds

Security in Syria overall continued to deteriorate substantially during this period, notably 
in Damascus City with many mortar attacks in populated areas.  The area of habitation for 
the UN Country Team experienced much of this, leading to a reduction in international staff 
by 50% and relocation of accommodations. UNHCR’s staff in Hassakeh also commenced 
relocating to Qamishli to the north.  Staff in UNHCR Aleppo reported that they were well 
HUK�̂ VYRPUN�KLZWP[L�[OL�VUNVPUN�ZLJ\YP[`�JOHSSLUNLZ�[OLYL�HUK�ÄLSK�Z[HMM�PU�/VTZ�THUHNLK�
to move out of the way of major clashes in Al Waer neighborhood to operate from a hotel in 
another part of Homs.  Overall, against all odds, UNHCR remained in Syria to continue to 
provide essential life-saving humanitarian assistance to people in need in close coordination 
with many partners. 

<5/*9�/HZZHRLO�ÄLSK�VMÄJL!�4HRPUN�[OL�PTWVZZPISL�WVZZPISL

In 2010, UNHCR established a presence of staff in Hassakeh to deal with the refugee 
population in the area including in Raqqa and Deir Ezzor.  Covering around 2,500 refugee 
families in three governorates, staff also attended to Palestinians from Iraq based in Al-Hol 
camp. Since mid-2012, Hassakeh staff also became active in responding to the urgent 
ULLKZ�VM�:`YPHUZ�MVYJLK�[V�SLH]L�[OLPY�OVTLZ�HZ�H�YLZ\S[�VM�[OL�JVUÅPJ[�

*VUKP[PVUZ�PU�/HZZHRLO�PU�YLJLU[�[PTLZ�OH]L�ILJVTL�PUJYLHZPUNS`�KPMÄJ\S[��-PNO[PUN�PU�[OL�
area, shortages of basic items, such as bread and fuel for cooking, have made life much 
harder. Electricity cuts for up to 22 hours per day are reported.  The desperation of this 
situation has led to an increase in crime, such as robbery, both within and around the city.  
On more than one occasion, UNHCR has had items looted. Since 17 March 2013 all means 
of communication have remained out of service in Hassakeh. UNHCR’s team has had to 
travel an hour to Qamishli to access Turkish telephone networks and internet services. 
*V\UZLSPUN�HUK�5VU�-VVK�0[LT��5-0��KPZ[YPI\[PVU�OH]L�ILLU�[HRPUN�WSHJL�MYVT�H�JVU]LY[LK�
carpet factory in Hassakeh. 

Despite all these challenges, UNHCR’s staff in Hassakeh continued to provide assistance 
to those in need.  In the past week, UNHCR there has assisted 100 families - survivors from 
reported mass killing and the burning of houses in Um Al-Khair village.  UNHCR has also 
KPZ[YPI\[LK�5-0Z�[V�����MHTPSPLZ�PU�/HZZHRLO�PU�[OL�WHZ[�^LLR��IYPUNPUN�[OL�[V[HS�U\TILY�VM�
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More than 
120,000 Syrians 
have registered 
with UNHCR in 

Hassakeh 
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On 21 March, Mothers’ Day activities were organized by UNHCR’s community service 
staff throughout the country.  UNHCR, in the unique position of having community service 
HJ[P]P[PLZ� HSYLHK`� PU� WSHJL� MVY� YLM\NLLZ� ILMVYL� [OL� J\YYLU[� JVUÅPJ[� PU� :`YPH�� OHZ� ILLU�
progressively building upon and extending such activities to increasingly vulnerable Syrians 
as well.

On the occasion of Mothers’ Day, outreach volunteers in Sahanyia and Qudsayia organized 
[^V�ZLWHYH[L�L]LU[Z�MVY�^VTLU��� ��^VTLU�����0YHXPZ�HUK����:`YPHUZ��[VVR�WHY[�PU�[OLZL�
activities which included games, songs and poetry readings. Participants also received 
gifts and were able to exhibit some of their handmade goods.

(�ZPTPSHY� M\SS�KH`�HJ[P]P[`�^HZ�HSZV�VYNHUPaLK� PU�(S�-H`OH»H�ZOLS[LY��;OL�+HUPZO�9LM\NLL�
*V\UJPS��+9*��1HYHTHUH�*LU[YL��PU�[\YU��VYNHUPaLK�H�IHaHHY�MLH[\YPUN�[OL�NVVKZ�THKL�I`�
ILULÄJPHYPLZ�VM�JVVRPUN��ZL^PUN��OHUKPJYHM[Z�HUK�KYH^PUN�JSHZZLZ�

Through these activities, UNHCR not only managed to promote peaceful co-existence and 
non- discrimination between these populations, it also succeeded in bringing a smile to the 
faces of many women.

��������]\SULYHISL�:`YPHUZ�HZZPZ[LK�^P[O�5-0Z�ZV�MHY�PU�����
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mattresses, diapers and kitchen sets, reaching an estimated 103,000 people or 20,500 
families. These items mainly went to areas of displacement in Homs, Aleppo, Tal Al Abyad 
�UVY[O�VM�9HXXH���+HTHZJ\Z��9\YHS�+HTHZJ\Z��/HTH��HUK�+LPY�,aaVY��;V�KH[L��ZPUJL�[OL�
start of 2013, more than 1,000,000 such items have been provided by UNHCR reaching an 
LZ[PTH[LK���������HMMLJ[LK�:`YPHUZ���<5/*9�HSZV�WHY[PJPWH[LZ�PU�PU[LY�HNLUJ`�HZZPZ[HUJL�
convoys, including one that departed for Aleppo from Damascus on 30 March.
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