
- An overwhelming majority of Iraqi refugees 

86.4% of refugees and asylum-seekers regis-
tered with UNHCR in Syria are from Iraq. 59.2% 
come from the region of Baghdad alone and 
69.5% sought refuge in Syria five or more years 
ago. 40.4% of the 12,886 Iraqi families regis-
tered are female-headed households.  

 

- Several thousand non-Iraqi refugees 

UNHCR provides protection and assistance to 
6,129 non-Iraqi refugees and asylum-seekers. 
Their situation remains precarious however as 
UNHCR documentation, which is mostly the only 
document they have, does not always suffice by 
itself to legitimate their presence in Syria. 

 

- A high proportion of refugees with special 
needs 

17,664 individuals (or 39.2% of the overall refu-
gee population) have special needs and require 
targeted support, including 15,536 Iraqis (39.9% 
of the Iraqi registered population) and 2,128 
non-Iraqis (34.7% of the non-Iraqi registered 
population). 

 

- UNHCR refugee programme in Syria 

The programme includes, among other services,  
refugee status determination, registration and 
documentation, the issuance of refugee certifi-
cates, legal and protection support, community 
services counselling, food, non-food and cash 
assistance, psychosocial support, healthcare, 
education and vocational training, as well as 
durable solutions, including resettlement. 

Countries of origin of population registered with UNHCR (end of November 2013) 

Country of 
origin 

Refugees 
Asylum-seekers 

& others  
Total 

% of total 
population 

Iraq 37,845 1,050 38,895 86.4% 
Somalia 1,289 35 1,324 2.9% 
Afghanistan 1,187 157 1,344 3% 

Sudan 574 585 1,159 2.6% 
Others 446 1,856 2,302 5.1% 

Total 41,341 3,683 45,024 100 % 

Registration and file in-activations (end of November 2013) 

Nationality 
New Regis-

trations 
(Nov.) 

New Regis-

trations 
(Total 
2013) 

Re-
activations 

(Nov.) 

Re-
activations 

(Total 2013) 

New registra-

tions and  
reactivations  
(Total 2013) 

In-activations 

and other  
closures  

(Total 2013) 

Iraqis 55 698 226 1,483 2,181 19,029 

Non-
Iraqis 

53 990 18 253 1,243 2,602 

Total 108 1,688 244 1,736 3,424 21,631 

The files of refugees who have had no contact with UNHCR for at least 6 months are inactivated.  
Following assessment of their situation, their files may be re-opened if they approach UNHCR again. 

Operational priorities 

1. Maintain and consolidate a favourable protec-
tion environment, including through timely 
registration and documentation; 

2. Address individual protection needs, notably 
victims of sexual and gender-based violence 
and children at risk; 

3. Meet the basic needs (food, shelter, etc.) and 
ensure access of refugees to essential services, 
especially health and education, with particu-
lar consideration for the most vulnerable; 

4. Find and implement durable solutions, mainly 
through resettlement, and foster refugees’ 
empowerment. 
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Demography    

percentage of  

registered population 

(End of November 2013) 

Female  Male <18 

52.1% 47.9% 38.9% 
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Partnerships in the 
refugee programme 

Syrian counterparts:  

The Syrian Government, 
the Governorate of 
Hassakeh, the Syrian Arab 
Red Crescent (SARC), the 
G r e e k  O r t h o d o x 
Patriarchate of Antioch 
and All The East (GOPA), 
and Al Nada. SARC is 
U N H C R ’ s  m a i n 
implementing partner and 
a key operational 
counterpart.  

 

Two international NGOs 
registered with SARC work 
with UNHCR for its refugee 
programme:  

 

The Danish Refugee 
Council (DRC): Education; 
Vocational training; Legal 
and social counselling; Self
-reliance  

Première Urgence (PU): 
Education; Vocational 
training. 

 

Six UN and international 
organizations:  

UNDP, UNFPA, UNICEF, 
UNRWA,  WHO and IOM.  

UNHCR presence and 
staffing - November  
2013  

1 Country Office in Damascus  

1 Field Office in Aleppo  

1 Field presence in Hassakeh/
Qamishly  

1 Field presence in Homs  

1 Field presence in Tartous 

 

352 UNHCR staff: 35 
international staff and 
additional workforce and 317 
national staff and additional 

 UNHCR budget and funding level 
 

 

UNHCR Syria funding requirements for its regular pro-

gramme (refugees, asylum-seekers and stateless) amount 

to USD 84.5 million. Out of this budget, Services for per-

sons with specific needs, including financial assistance 

(USD 28.3 million), Food security (USD 19.3 million), 

Health (USD 10 million) and Education (USD 6.4 million) 

are the largest activities. 

Syria represents 29.6% of the Iraq Situation total funding 

requirements (USD 285.8 million). The Iraq situation 

budget covers the financial needs of UNHCR operations 

inside Iraq and in the region for activities benefitting Iraqis 

of concern to UNHCR. As of 19 December, a total of USD 

142.8 million has been received for the Iraq situation 

(49.9% of total requirements).  

Resettlement in 2013 

Nationality 
Submissions  

November 2013 

Submissions 

Total 2013 

Departures 

November 2013 

Departures 

Total 2013 
Iraqis 267 1,733 246 3,574                                                

Non-Iraqis 15 136 50 379 

Total 282 1,869 296 3,953 

Resettlement of Iraqi refugees  

(cumulative from 2007 to end of November 2013) 

Country Submissions Departures 

Australia 5,721 3,681 

Belgium 39 29 

Canada 7,155 5,104 

Denmark 20 11 

Finland 1,164 663 

France 102 94 

Germany 3,042 2,046 

Ireland 24 14 

Luxemburg 38 25 

Netherlands 792 255 

Norway 498 225 

New Zealand 438 298 

Portugal 39 22 

Sweden 768 486 

Switzerland 99 65 

UK 563 188 

USA 43,833 21,517 

 Total 64,335 34,723 

Latest Developments 
-On the occasion of Christmas and New Year, UNHCR, the Syrian Arab Red Crescent (SARC) and UNHCR-supported 
outreach volunteers organized several activities for refugee and displaced communities in 6 locations in Damascus and 
Rural Damascus.  A total of 1,523 individuals, of whom 953 are children, participated in the activities which included 
contests, games, singing and dancing; and aimed at offering entertainment and bringing joy to refugee and displaced 
persons in the holiday season. Participants also received Christmas gifts such as scarves, gloves and school bags.  
 

-The UN Secretary-General’s UNiTE to End Violence against Women campaign which has proclaimed every 25th of the 
month as “Orange Day” – a day to take action to raise awareness and prevent violence against women and girls has 
inspired UNHCR-supported female outreach volunteers in Dahyiat Qudsaya in Rural Damascus to make a special or-
ange ribbon for all female participants to wear during activities organized on this occasion. Activities, which targeted 
refugee and displaced persons inside and outside the shelters in different areas in Damascus, included, amongst other 
things, awareness sessions, quizzes, films screening and drawing contests for children; and focused on the theme of 
“Safety in School: Teachers and Students Unite to Make Schools SGBV-Free”.  
 

-Over 2013, UNHCR has supported the departure of 5,605 refugees to resettlement countries. These departures are 
predominantly for refugees who have been resettled out of Syria but also include sponsorship family reunification and 
other cases of concern to UNHCR. As there is no longer a safe route out of the country through Damascus International 
Airport, following an agreement between UNHCR, the International Organization for Migration (IOM) and the govern-
ments of Syria and Lebanon, IOM has been transporting the refugees across the border directly to Beirut International 
Airport where they depart to a third country.  

UNHCR Syria is grateful to donors supporting its 
refugee programme and IDP response in 2013 with 

financial contributions, in-kind donations and dura-

ble solutions.  
 

UNHCR Syria is also thankful to the donors funding 
the Syria Situation response and to all donors pro-

viding un-earmarked financial support to the work of 

UNHCR worldwide, wherever uprooted people are in 

need of help and protection.  
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Durable solutions  
Resettlement is the main durable solution pursued by UNHCR in Syria. Since 2007, 37,499 refugees, including 
34,723 Iraqis, departed on resettlement to 17 countries, including two-thirds to the USA. Most resettlement 
programmes have experienced significant delays in view of the prevailing situation in the country. UNHCR has 
developed the use of videoconferencing to replace on site interviews by resettlement countries in order to proc-
ess at least a small number of cases and maintain this option for the most vulnerable refugees. UNHCR does not 
promote voluntary repatriation to Iraq but assists refugees who make a free and informed decision to return, 
after individual counselling.   

Voluntary repatriation in 2013 

Nationality 
Assisted returns  
November 2013 

Assisted returns  

Total 2013 

Own returns 

November 2013 

Own returns 

Total 2013 

Iraqis 28 617 56 4,279 

Non-Iraqis 1 29 17 295 

Total 29 646 73 4,574 
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