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Cabo Delgado Situation  
 1 – 14 May 2021 

UNHCR continues receiving 
concerning reports of 

systematic forced return of 
Mozambican families from 

Tanzania who are fleeing from 

Palma and urges neighbouring 
countries to respect access to 

asylum for those fleeing 
violence and conflict in 

northern Mozambique. 

As of 14 May, more than 49,6001 
people from Palma are 

forcibly displaced, in the 
aftermath of Non-State Armed 

Group (NSAG) attacks on 24 

March. Majority of them fled to 
the districts of Mueda, Nangade, 

Montepuez and Pemba by land, 
foot, air and sea. 

 

This comes in addition to almost 
700,000 already displaced in the 

provinces of Cabo Delgado, 
Nampula, Niassa, Sofala and 

Zambezia as a result of violence and 

insecurity in Cabo Delgado. 
 

 

Situation update 
 

UNHCR and partners have received reports – including 

direct testimonies – that more than 4,000 Mozambicans 

were forcibly returned from Tanzania since 2020. 

Following an inter-agency mission in April 2021 to the 

Negomano border point in Mozambique, UNHCR and partners 

received worrying reports of over 1,500 people being pushed 

back from Tanzania into northern Mozambique in 2021. Most of 

them had hoped to find refuge in Tanzania after fleeing deadly 

attacks by non-state armed groups on Palma in March. In 

Negomano, some forcibly returned individuals told UNHCR they 

had become separated from family members while fleeing from 

their villages in Mozambique, while others were separated upon 

arrival in Tanzania. Upon entering Tanzania, Mozambicans are 

being detained, transported to a local school, and interrogated 

by Tanzanian officials. Those unable to provide evidence of 

Tanzanian nationality are sent back to Mozambique through a 

different border point from the one used to enter the country – 

including individuals or families of mixed nationalities.  The 

situation at Negomano is dire and needs are surging for food, 

water and sanitation, and health, but only limited humanitarian 

assistance is reaching the remote area. UNHCR calls on all 

parties to allow free movement of civilians fleeing violence and 

conflict, in search of safety and assistance, including to respect and fully uphold the right to cross international 

borders and seek asylum and appeals to both governments to respect the principle of family unity by sparing no 

efforts to ensure that family members are traced and reunited as soon as possible 

 

Displacement trends following attacks in Palma, Cabo Delgado: Displaced families are fleeing to the 

districts of Mueda (29 per cent), Nangade (25 per cent), Pemba (22 per cent), Montepuez (13 per cent), and 

Ibo (4 per cent), and the majority (82 per cent) are hosted by local communities. Within this recent displacement, 

 
1 IOM Disaster Tracking Matrix (DTM) ETT Report: No. 81/ 27 March - 14 May 2021 15:00h 

Map: Estimated IDP presence and movement  
Data source: IOM/DTM 

https://displacement.iom.int/system/tdf/reports/Mozambique%20-%20Emergency%20Tracking%20Tool%20-%20Palma%20Crisis%20Report%2081%20%2827%20March%20-%2014%20May%202021%29.pdf?file=1&type=node&id=11458
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43 per cent are children and over 600 unaccompanied and separated children have been identified as of 14 May1. 

Nampula Province has also been receiving displaced persons from Palma, and as of 15 April this number is at 

309 individuals. 

 

Response update 
 

 

■ Distribution of Core Relief Items (CRI)  in Montepuez district, Cabo Delgado: On 10 May, to 

respond to the growing number of IDPs in Montepuez District, UNHCR conducted a distribution of kitchen sets 

and mosquito nets to 610 newly arrived individuals from Palma in Ntele IDP site, following the request of local 

authorities. The distribution was conducted under direct implementation and was the first CRI distribution 

conducted by UNHCR in Montepuez. 

 

■ Joint Assessment exercise in Macomia District, Cabo Delgado: UNHCR participated in an OCHA-led 

inter-agency mission to Macomia district to assess the humanitarian needs of displaced and host communities in 

the area. The main needs identified were related to the provision of health, water and sanitation services, food 

assistance, CRIs and shelter materials. In Macomia, displaced families who lost identification documents while 

fleeing are experiencing freedom of movement restrictions as the local authorities are requesting identification 

documents in several checkpoints within the district.  

 

■ Multifunctional assessment mission to Montepuez District, Cabo Delgado: During the reporting 

period, UNHCR assessed Mirate Sede, Mararange, and Mapupulu-Ntele sites in Montepuez that are being 

considered for possible relocation of displaced families within Cabo Delgado. During the assessments, the main 

needs identified were limited access to health facilities, secondary schools, shelter materials, as well as 

accessibility during the rainy season. The sites will be revisited for additional assessments focusing on host 

Focus group discussion with Mozambican women forcibly returned from Tanzania to Negomano, Cabo Delgado, Mozambique. ©UNHCR/Eduardo Burmeister 
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community needs, the capacity to accommodate additional displaced families and relocation intentions to other 

sites within Cabo Delgado.  

 

■ Coordination assistance to new arrivals from Palma in Pemba, Cabo Delgado: UNHCR and 

humanitarian organizations met with the Administrator of Pemba to improve the coordination in responding to 

an increasing number of displaced families arriving by boat from Palma to Pemba. According to Pemba 

Administrator, as of 12 May, Pemba received more than 4,500 IDPs from Palma. It was agreed to establish a 

mechanism that enables members of the Emergency Protection Units (EPUs), led by the Protection Cluster, and 

medical experts, to conduct immediate screenings and referrals of most vulnerable cases arriving in Pemba. As 

part of the response, UNHCR, through the EPUs, continues to identify individuals with special needs such as 

unaccompanied and separated children, separated families, GBV survivors, and people with disabilities and 

referring them to existing services, as well as to ensure the coordination between different service providers at 

the seaport, Paquitequete beach and transit centers. UNHCR is also ensuring that newly arrived families without 

relatives and friends who lack the possibility of staying with the local community have access to the transit center 

and receive adequate assistance. As of 12 May, the transit center in Pemba was hosting 324 IDPs. Out of this 

number 163 are children 

 

■ Gender-Based Violence (GBV) Service Mapping and Referral Pathways in Cabo Delgado: UNHCR 

produced and shared five GBV referral pathways for Cabo Delgado on core GBV services such as health, mental 

health and psychosocial support (MHPSS), case management and safety in line with the GBV service mapping 

and quality assessments conducted in Pemba, Metuge, Montepuez, Mueda and Chiure districts. The UNHCR GBV 

referral pathways are essential to ensure the rapid response to GBV survivors holistic needs and were shared 

with the GBV Area of Responsibility (AoR) members. UNHCR also shared the GBV service mapping report which 

identified capacity, quality and accessibility challenges of GBV services. This report supports advocacy efforts to 

obtain resources to reinforce core GBV services in Cabo Delgado, which is particularly relevant considering the 

significant constraints of survivors in accessing services. 

 

■ Joint Assessment in Corrane IDP settlement: On 11 May, UNHCR team was in Corrane to monitor the 

IDP situation and to map services providers present in the site. The team conducted household-level visits and 

one-to-one conversations with IDPs to understand the most frequent issues raised by the population, including 

the need for medicine, documentation and basic CRIs such as kitchen sets, sleeping mats, blankets, and mosquito 

nets. In the past weeks, National Institute of Disaster Management (INGD) has relocated 566 individuals from 

urban areas in Nampula to Corrane. UNHCR is working closely with INGD to ensure that newly arrived IDPs 

receive CRIs. The current IDP population is Corrane is 3,172; 776 are women and 1,863 are children.  

 

■ Prevention of Sexual Exploitation and Abuse (PSEA) in Cabo Delgado: UNHCR in its PSEA leading 

role, shared the new PSEA Network online capacity self-assessment tool to assess the capacity development 

needs of each organization. The assessment results will be shared with the Network to realign the PSEA Network 

workplan towards identified needs. To compliment the joint PSEA risk assessments, UNHCR will lead the 

identification of SEA risks and ways of responding to them through community engagement and participation. 

 

■ Launch of Protection Focal Point (PFP) GBV Coaching Program, Metuge District, Cabo Delgado: 

UNHCR developed a module on GBV Core Concepts and Referrals for PFPs that reached 31 PFPs in Metuge 

district during the first GBV coaching session specific for PFPs. Additional monthly PFP GBV coaching sessions 

will continue to take place throughout the year to strengthen community based GBV response and prevention 

capacity. The topics discussed in each session will be identified through GBV assessment risks and community 
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capacity needs. The coaching module was shared with UNHCR GBV partners and the GBV Area of Responsibility 

AoR for other community engagement activities. 

 

 

Working in partnership 
 

As Protection Cluster lead in Mozambique, UNHCR has built up its presence in both Cabo Delgado and Nampula 

Provinces to strengthen coordination of Protection interventions, as well as participating in inter-agency efforts with 

UN partners, international and local organizations in support of the government’s response to the IDP situation. 

UNHCR co-leads the Community Engagement/Accountability to Affected Populations (CE/AAP) Working 

Group, and has been collaborating with other humanitarian actors to improve effective case referrals via the 

interagency helpline Linha Verde; and to ensure compliance with the principles of data protection and confidentiality 

when handling complaints and feedback. As main lead of Cabo Delgado’s Prevention of Sexual Exploitation 

and Abuse (PSEA) Network, UNHCR has been strengthening SEA complaints mechanisms and reporting across 

organizations, as well as ensuring common messaging and capacity building for prevention purposes.    

 

Financial information 
 

UNHCR’s financial requirements for the Emergency Response to the Cabo Delgado Situation in -2021 total US$ 13.5 

million. (For more info please check latest UNHCR Mozambique urgent needs). UNHCR is grateful to donors who 

have supported UNHCR’s response, including the United States of America (US$ 4.5 million), Japan (US$ 900,000), 

ECHO (US$ 1.4 million) and Central Emergency Response Fund (US$ 1.1 million).  

 

Flexible financial support greatly facilitates UNHCR being able to kick-start an emergency response, bolster forgotten 

or under-resourced crises, and enable the fullest possible implementation of programmes. It enables UNHCR to plan 

and manage its resources efficiently and effectively, contributing to the collective success in every life that is 

transformed and saved. UNHCR is grateful to the donors who have provided unearmarked and softly earmarked 

contributions. Additional financial and operational information is available on the Global Focus website 

(reporting.unhcr.org). 

 

CONTACTS 

 

■ Francesca Fontanini, UNHCR Senior External Relations Officer, Maputo, Mozambique, fontanin@unhcr.org  

■ Juliana Ghazi, UNHCR External Relations Officer, Maputo, Mozambique, ghazi@unhcr.org  

■ Martim Gray Pereira, UNHCR Associate Reporting Officer, Pemba, Mozambique, pereirma@unhcr.org   

 

https://reporting.unhcr.org/sites/default/files/UNHCR%20urgent%20needs%20Mozambique%20-%207%20May%202021.pdf
https://reporting.unhcr.org/node/10319
mailto:fontanin@unhcr.org
mailto:ghazi@unhcr.org
mailto:pereirma@unhcr.org

