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■ Nearly 50,000 Syrians have fled their homes in recent days. UNHCR 

is responding to urgent humanitarian needs on the ground and 
reiterates its calls for the protection and safety of both the newly 
displaced and of hundreds of thousands of civilians, still trapped by 
fierce fighting and in dire need of aid. 

 
■ UNHCR is concerned about the serious congestion of the collective 

shelters which, in combination with insufficiency of water and sanitation 
facilities, exposes shelter inhabitants to serious health risks. Therefore, 
in the given circumstances, the ability to leave the shelters represents 
not only freedom of movement, decongestion and effective aid delivery 
issues, but also an important live-saving measure. Many IDPs have 
families and/or friends in Damascus or elsewhere, who could shelter 
them if they were only allowed to leave the collective shelters.  Systems 
for release of IDPs from collective shelters need to be put in place, 
without leading to further protection risks.  

 
■ UNHCR has so far delivered around 200,000 core relief items, 

including mattresses, blankets, high thermal blankets, plastic sheets, 
winter clothes kits, solar lamps, jerry cans, and kitchen sets to meet 
the people’s urgent needs. At several collective shelters, people living 
in the open in schoolyards are desperate and using UNHCR’s blankets 
as partitions to create some privacy, and to protect themselves and 
their families from the sun in daytime, and from the cold at night. 

 
■ More than 2,200 shelters kits had been provided to SARC to make the 

facilities allocated for collective shelters habitable. UNHCR has 
dispatched 3 rub halls to be used as temporary shelter for people 
sleeping in the open, particularly at collective shelters in Adra schools. 
On 19 March, 800 UNHCR family tents were dispatched from northeast 
Syria; they will reach Damascus within the next 24 hours. More tents 
will be brought in shortly. 
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As of 20 of March, there are 44,300 – 53,700 IDPs in six shelters; Najaa – 4,100 – 6,300 

individuals in schools and in four mosques), Harjellah - 18,000 individuals, Adra – 8,000 
individuals, Department of Electricity – 7,000 – 13,000 individuals, Dweir -  3,500 individuals and 
Nashabiya - 2,100 – 3,400 individuals.   
 
 
Emergency response 
The shelter sites are all overcrowded and congested; 

■ Adra (3-schools complex) and the Electricity Institute compound – the three schools 
are extremely congested and lacking sufficient sanitation facilities. A visible majority of 
the IDPs are staying in the open, using UNHCR- provided blankets for partitions, to create 
a sort of “privacy”, as well as to protect themselves and their families against sun in 
daytime and against cold in the night. The UNHCR team that visited these shelters on 19 
March highlighted deficiencies in the collective shelter management, and in management 
personnel to whom the IDPs could refer to in case of need.  

 
■ The Dweir collective shelter is better organized, with some 20-25 SARC personnel on 

site. Though also very crowded, conditions at the Dweir shelter are better than in either 
of the Adra schools or electricity Institute.  

  

Protection concerns and response; 
Constraints on departures from collective shelters and risk of family separation, 
are a concern. A problematic practice of “sponsorship”, which has been used in IDP 
camps in north-east Syria, appears to have been put into implementation, allowing 
mothers with children below 15 to leave the collective shelters, provided they have a 
sponsor/guarantor outside. While positive for mothers with minors, male family members 
above 15, be they husbands or children, are not included, this initiative may cause family 
separation. Mothers with male family members above 15 are hesitant to leave, because 
they do not want to leave their husbands and/or children behind. UNHCR is advocating 
for IDP families to be able to leave the shelters, without the need for sponsorship, thereby 
preserving the principles of family unity as well as freedom of movement and choice of 
place of residence.   
 

■ UNHCR is conducting daily visits to all collective shelters, inter alia, to identify the 
protection needs and trends and provide assistance.  However, in the prevailing situation 
of extreme congestion, UN agencies and partners cannot readily provide protection 
services such as child protection and SGBV on the spot – the IDPs should be allowed to 
leave the shelter sites to receive such services.  This is all the more important because 
these IDPs have suffered long term deprivation and trauma and are in acute need of 
services, including by the UN and other humanitarian partners.    

 
■ Following the identification of psycho-social support needs at the hospitals where newly 

arrived IDPs have been referred, UNHCR is taking steps to address this gap, through 
provision of staff to provide the required support to those in need.  

 
■ Lack/insufficiency of lighting in the shelter sites is a protection concern. UNHCR had 

provided, through SARC, 2,000 solar lamps to ensure adequate lighting in all collective 
shelters; note taken of the fact that absence of lighting, particularly in sanitation facilities, 
exposes IDPs, particularly women and children, to SGBV risks.    

 

UNHCR’s NFI response; 
■ UNHCR has assisted 49,600 individuals in Dweir, Herjelleh, Adra, Naja and Nashbiyeh 

with core relief items, including high thermal blankets, kitchen sets, sleeping mats, 
mattresses, solar lamps, sleeping bags, hygiene kits, jerry cans and rub halls. While bales 
of blankets are visible all over in the Adra schools shelters, and so many of them are used 
in the open to create partitions of shade, some families complain about not having 
received enough blankets, hence they reported that they “were very cold at night”. It was 
observed during a recent visit to the Electricity Institute collective shelter that distribution 
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of some items was conducted directly from trucks. There is a need to establish the 
soonest possible distribution points at each of the shelters so that the IDPs receive the 
proper assistance they are entitled to in a more dignified way. SARC is working on it.           

 

Contribution to health sector response; 
■ Three physicians and three nurses from different SARC PHC clinics supported by 

UNHCR are providing emergency PSS and mental health services to the IDPs from 
Eastern Ghouta. They are working in two consecutive shifts: at safe corridors in 
Hamorieh, Harasta, Al Wafedeen, Jesreen from 9 am to 2 PM, followed by work at the 
Dweir collective shelter till late evening. On average, they are servicing 370 individuals 
on a daily basis.  
 

■ UNHCR teams visiting collective shelters found medical cases, including some with 
serious medical issues, who have not been able to leave the camp, although they have 
families in Damascus who could take them. The team raised the matter with the SARC 
coordinator at the site urging that  the concerned authorities be alerted to the urgent need 
to accelerate the process of releasing the medical cases to allow them to obtain proper 
treatment, in addition to care by their relatives in Damascus or elsewhere.   
 

 

UNHCR partners supporting the emergency response; 
■ UNHCR’s implementing partners (ADRA, SIF and SSSD) are supporting the emergency 

response in the collective shelters in Nashabiya and Adra.  SSSD, is also deploying 58 
of their staff to overnight in the Community Centre in Adra to be able to assist in the three 
collective shelters (three-school complex) in Adra. They will also set up a desk outside of 
the schools to provide protection-related services to the IDPs. UNHCR’s partner, The 
Syria Trust, is in Dweir registering persons lacking documents, particularly unregistered 
new-born children.  

 

UNHCR’s response to the shelter needs; 
■ Lack of appropriate shelter is a major concern, and UNHCR is striving to bridge this gap.  

More than 2,200 shelters kits had been provided to SARC to make the facilities allocated 
for collective shelters habitable. On 19 March, 800 UNHCR family tents were dispatched 
from northeast Syria; they will reach Damascus within the next 24 hours. More tents will 
be brought in; but in the meantime, UNHCR has dispatched 3 rub halls (and shall dispatch 
another 3 in the coming days) to be used as temporary shelter for people sleeping in the 
open, particularly at collective shelters in Adra schools. 
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AFRIN 

 
 
As of 19 March, the IDP figures increased from 19,800 HH to 20,780 HH, with reported 
increases in Nubol (now 3,800 HH) and Zahraa (now 1,980 HH). IDPs in Nubol/Zahraa report that 
approximately 2,000 additional HH are gathered near the crossing point at Ziyara but unable to 
cross into GoS-controlled areas and sleeping in open spaces.  
 

Emergency response 
 

■ Conditions in Nubol/Zahraa are aggravated by increasing numbers of arriving IDPs to the 
area, coupled with continuous restrictions on freedom of movement towards Aleppo 
neighbourhoods. Emergency medical cases remain unable to travel to Aleppo city to 
receive appropriate medical attention.  

 
■ Local prices for basic necessities (e.g. accommodation and bread) are increasing, while 

host community patience with the accommodation of IDPs in local mosques is 
diminishing. For IDPs accommodated in 3 local hangars, there are significant gaps in 
terms of WASH facilities.  

 
 

■ Aleppo Sub-Relief Committee has indicated its intention to utilize tents for IDPs near Al 
Ziyara crossing point, and/or establish a camp (or camp-like settlement) in Tal Refaat. To 
this end, UNHCR is dispatching 1,000 tents is response of the urgent shelter needs of 
the Afrin IDPs.  

 

Shelter and NFI response;  
■ The distribution of NFIs for 1,500 HH in Nubol (1,000) and Zahraa (500) is underway. 

Additional needs are being identified by SARC and shall be communicated to UNHCR 
shortly.  

 
■ UNHCR has assessed warehousing locations in Nubol/Zahraa and identified one location 

that could be adequate for storing NFI and Shelter kits.  
 

 

■ An estimated 104,000 people have been uprooted from their homes in Afrin 
region by the latest escalation in fighting. The majority, some 75,000, are 
displaced in Tal Rifaat, while another 29,000 have sought safety in Nubol and 
Zahraa and surrounding villages in northern rural Aleppo. In addition, some 
10,000 people are reportedly stranded at Az-Ziyara, attempting to no avail to 
seek safety in areas controlled by the Syrian Government. 

 
■ A UNHCR team was on the ground in Nubol where they heard from the Afrin 

IDPs stories of their exhausting journey, walking long hours through the 
mountains. They also witnessed the crowded conditions at the schools and 
mosques where the newly displaced people from Afrin are sheltered. 
 

■ In the face of the growing Afrin emergency, UNHCR has scaled up its 
response, with 100,000 core relief items having been dispatched in the last 
two days. These include matrasses, blankets, high-thermal blankets, plastic 
sheets, solar lamps, jerry cans, clothes, and other basic aid items.  

■ Also, 1,100 shelter kits have been dispatched, and 1,000 tents are expected 
to reach Tal Rifaat in the coming days. 
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Protection response; 
■ UNHCR chaired an ad hoc meeting of the Protection Working Group in Aleppo to review 

priority protection needs and overall sector response. An updated table of planned and 
ongoing interventions is being finalized.  

 
■ In addition to UNHCR partners Syria Trust in Nubol/Zahraa and Al Ihsan in Tal Refaat, 

SSSD will deploy mobile teams to provide protection services to the IDPs in Tal Refaat.  
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