
UNHCR opened its Field Office in Guayaquil, the second 
largest city in Ecuador, in 2001. Initially, this office sought 
to provide a humanitarian response to the Colombian ref-
ugees that had had to flee their country and had settled 
in the city. Currently, Guayaquil hosts the second largest 
population of Venezuelan refugees and migrants in Ecua-
dor. Therefore, the main objective of UNHCR’s presence 
is to provide protection and promote socioeconomic inclu-
sion of Venezuelans, Colombians, and persons of interest 
of any other nationality, as well as host communities. The 
UNHCR office in Guayaquil covers the coastal provinces of 
Guayas, Santa Elena and Los Rios.

The COVID-19 pandemic had 
a strong impact on the region 
of Guayaquil, the city with the 
second highest number of 
confirmed positive cases in 
the country. The pandem-
ic increased the protec-
tion risks of the persons of 
concern: evictions, layoffs 
and few incoming-gener-
ating options had a nega-
tive impact on their living 
conditions. To address this 
situation, UNHCR activated 
immediate response actions 
by providing counselling 

through Protection hotlines and connectivity to meet the 
needs of the population. The Office donated food, biosecu-
rity items, clothing and hygiene kits through partners and 
refugee and migrant-led associations.

As the economic capital of Ecuador and the country’s main 
port, Guayaquil has become a pole of attraction for people 
in human mobility. At the same time, the city’s commercial 
dynamism gives it great potential for economic integration. 
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Recognized refugees in 
Guayaquil:

984 Colombians

32 Venezuelans

PoCs registered by HIAS 
or UNHCR:

2,536  Colombians

67,418  Venezuelans

Key figures:

Operational context 

Between January and September 2021,               
532 asylum applications of Venezuelans and 
Colombians were admitted for processing in 

Ecuador, of which 6 percent (32 cases) were in 
Guayas province. 

In 2021, UNHCR and its partners have 
delivered in Guayaquil:

800 hygiene kits

200 walking kits 

220 children supported in safe 
community spaces

80 micro companies supported

435
94%

32
6%

Rest of the country
Guayas



Work with partners

UNHCR in Guayaquil develops protection programs and durable solutions directly and through its implementing partners 
in accordance with the Multi-Year Strategy of the Operation in Ecuador, UNHCRs Protection Priorities at the global 
level and the Regional Response Platform for the Venezuelan population, which it co-leads with IOM.

UNHCR works with 6 partners in Guayaquil: HIAS, CDH, Aldeas Infantiles SOS, Norwegian Refugee Council, Jesuit Refugee 
Service and COOPI. It also provides technical and capacity-building support to the Ombudsman’s Office, the 
Directorate of International Protection and the Cantonal Council for the Protection of Rights.  Each activity has been 
adapted to the pandemic context, with biosecurity protocols being implemented to reduce the risk of virus spread for 
the UNHCR team, partners, beneficiaries, and host communities.

• UNHCR signed a letter of understanding with the
Decentralized Autonomous Government of Guayaquil
to provide comprehensive protection response to PoCs
through safe housing, emergency shelter, legal advice,
protection of children and local integration interventions.

• Advocacy with government entities and the private
sector for access to services, local integration and
exercise of human rights, prevention of evictions and
social inclusion in response to the pandemic.

• Monitoring of arrivals at the Guayaquil Bus station and
orientation vis-à-vis of services available in the city.

• Capacity-building and technical support for legal advice
and representation of refugees and asylum-seekers
through the Public Defender’s Office of Ecuador and the
Cantonal Systems for the Protection of Rights.

• Case management/provision of protection information
and guidance on access to asylum, migration alternatives, 
access to services and humanitarian assistance
programs, through regular Protection by Presence in the
field and the Protection hotline.

• Strengthening the efugees status determination
process with authorities.

• Community Based Protection activities through 6 safe
spaces promoting inclusion, integration, access to
education, legal assistance and access to rights.

• Strengthening of the COVID-19 vaccination
campaign through logistic and communication with
communities efforts.

• Capacity-building on entrepreneurship management,
focusing on business digitalization to PoCs women, in
partnership with the private sector (Claro and Banco
del Pacifico).

• Strategic alliance with the local Development Agency
EPICO to include PoCs in its entrepreneurship
programs.

• Strengthening Pacific Style local associative textile

entrepreneurship through in-depth coaching on 
business management and protection issues.

• Capacity-building and training of 20 PoCs in the
delivery courier sector, in alliance with “Grupo
Entregas” World Vision and UTPL.

• Strengthening entrepreneurships of PoCs through
the regularization of their business and their financial
inclusion through access to credit.

• Improving both access to education and integration,
and supporting the initiative of the Ministry of

Education, through the “Respiramos Inclusion” 
methodology.

• Co-leader with IOM in the Working Group for Refugees 
and Migrants (GTRM).

• Contributing to the local Human Mobility Network

Coastal Region of Guayaquil to articulate 
the protection response lead by local NGO 
and UNHCR partner, CDH.
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