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Context 

 
The city of Guiuan is located on the South-West coast of Eastern Samar province. This 
city was located on the Haiyan path, and has been strongly exposed to the storm's strike. 
An UNDAC team has been deployed to set up an OSOCC sub-base in Guiuan city. 



Situation 

 
a. Energy 

 
There is no electricity between Tacloban and Guiuan. Only some power sources are 
available. Some fuel generators are used in some public buildings and private properties, 
but the needs are not enough covered. The electric infrastructure is strongly damaged, and 
many lines are on the ground or across the roads. 
 

b. Telecoms 
 
Based on the observations done during the trip from Tacloban to Guiuan, the mobile 
network seems strongly damaged. Some cells are still working and mobile devices 
registration works fine, but the coverage areas are discontinued. 
 
In Tacloban city, the providers have restored some cells to provide a good coverage and 
allow simultaneous calls. The coverage has been identified to Bagacay city, after the 
bridge on North of Tacloban. 
 
A working cell has been identified 1 km after the bridge in direction of Guiuan for Smart 
network. Between this cell and an area extended on 50 km on the road to Guiuan, the 
mobile network is provided by some cells but many small areas are regulary not covered. 
 
The last working cell has been identified at 80 km distance to Guiuan. After this point, 
none cell is transmitting signal. 
 
In Guiuan city, two network covered areas are available: the airport and the mayor office 
of Guiuan. The signal is available in about 500 meters around the temporary cell towers. 
These cells are provided by the Instant Network, a technology deployed by Smart in 
partnership with the Vodafone Fundation. This technology provides a local mobile phone 
interconnected to Smart core network using a VSAT connection. 
 
The map included bellow illustrates the coverage areas observed the 11.17.2013 and 
11.19.2013:
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c. Population 

 
Based on the coverage map, people living in Samar province have a degraded and limited 
access to the mobile network, but the roads are enough practicable to move to 10 km max 
to reach a working mobile cell. 
 
The situation is highly different in Eastern Samar. Globe’s and Smart’s mobile networks 
are down, and no working cell tower has been identified in this area. 
 
In the Guiuan city, a temporary network has been set up at the airport and in front of the 
mayor office. These cells provide coverage in an area of 500 m around the GSM antenna, 
but no data available. Many people move to these area to make calls, and SIM cards, 
credits and phones are frequently sold in the city. 

Actions 

 
The OSOCC has been deployed on the tennis court of Guiuan city. Firstly a BGAN was 
deployed by TSF to provide connectivity. It has been replaced on 11.19.2013 with a 
VSAT. This connection is shared with all organizations working in Guiuan. 
 
A TSF team with 2 teammates is now moving in the area to provide calls for people in the 
non-covered areas of Eastern Samar. 
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