
 
      

Bangladesh Police, Cox’s Bazar and UN Women launched a 

Women and Children Help Desk, the first of its kind in Rohingya 

camps, at Madhuchara Police Camp-1 in Cox’s Bazar on Sunday 

3 March 2019. Rohingya women leaders, Government high 

officials, UN agencies, international and local organizations, 

Camp-in-Charges and different forum members attended the 

opening ceremony.                                                                                       

 

 
 
The service, established upon the request of the Superintendent 
of Police in Cox’s Bazar with support from the Government of 
Germany, will have trained female police officers to assist 
Rohingya women and children. It will also have facilities for 
female police officers to be able to stay overnight to provide 24-
hour services. The presence of female police officers in the 
camps is critical and comes in response to long-standing 
concerns raised about the safety and security issues of Rohingya 
women and children such as trafficking and domestic violence. 
“We have not been able to approach anyone to report 
wrongdoings against us as women, however the existence of 
female police officers and the help desk now gives us confidence 
that the camps will be safer to live in, and law and order will be 
upheld.”, said a Rohingya women leader.                        

Female police officers expressed their readiness in dealing 
with complaints received from refugees.  

 
International Women’s Day celebrated in Cox’s 
Bazar through art and fair exhibitions  
Two art and handicraft fair exhibitions were staged in Cox’s 
Bazar to mark International Women’s Day, 2019. The 
events, supported by the Gender in Humanitarian Action 
(GiHA) Working Group including UN Women, were held on 
7th March in Darbar Hall, Camp 4 and on 9th March in Long 
Beach Hotel. Both occasions adopted a theme of ‘My 
future, my dream’, and drew a lot of public interest and 
demand for artisanal handicraft products such as baskets, 
mats, wall hangings, décor, and fabric stitches. (More photos 

on last page…) 

 
Imams enjoying and admiring handicraft items on display. The exhibit in 
Darbar Hall, Camp 4 attracted people from all sections of the Rohingya 
refugee community. Photo: UN Women/Julian D’Silva 
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“the existence of female police officers and the help desk 

now gives us confidence that the camps will be safer to 

live in, and law and order will be upheld” 

Women and Children Help Desk inaugurated   

 

Shoko Ishikawa, Country Representative, UN Women Bangladesh & ABM 
Masud Hossain, SI of Police, Cox’s Bazar inaugurated the facility. Photo: 
UN Women/ Julian D’Silva 



 

 

   

 

A few high-profile visits to the UN Women supported 
MPWC in camp 4 took place recently, allowing donors to 
observe and better understand activities and services 
being rendered to Rohingya women and adolescent girls.  
 

 
On 9 February 2019 Sidsel Bleken (right), Ambassador of Norway 
to Bangladesh and a mission team of the Royal Norwegian 
Ministry of Foreign Affairs (MFA), visited the MPWC. Here being 
presented with scarves produced by Rohingya women, through 
livelihood skills training at the centre. Photo: UN Women/ Julian 
D’Silva 
 
 

 
  
 

On 18 February 2019, British Secretary of State for 
International Development and Minister for Women and 
Equalities Penny Mordaunt Penny Mordaunt, and a 
Department for International Development (DFID) team 
visited the MPWC. 

 
The DFID delegation observing livelihood skills applied on 
fabric stitches, and techniques learned through training at the 
centre. These vocational exercises are critical for empowering 
Rohingya refugee women and providing a pathway towards 
sustainable livelihoods. Photo: UN Women/Nadira Islam 
 
 

 

 
A mission team from the Swedish International Development 
Agency (SIDA), led by Anders Frankenberg, Head of SIDA in 
Myanmar, visited the MWPC on 5 March 2019. The visitors were 
impressed with skills being taught on repairing mobile phones. 
Photo: UN Women/ Julian D’Silva 

 

 
A Rohingya woman, when asked by one of the visiting 
delegation teams on why she visits the MPWC, explains that 
the centre provides her a safe zone where she feels at peace 
and can learn about life-saving skills. Photo: UN Women/ Julian 
D’Silva 

 

 
 
Further updates from UN Women Cox’s Bazar 
➢ The Government of Japan has agreed to support UN Women humanitarian interventions in Cox’s Bazar, with a focus 

on urgent protection needs of Rohingya women and adolescent girls. The initiative will bolster UN Women’s 
response to the Rohingya refugee crisis, being supported by the Governments of Canada, Germany, Sweden, the 
United Kingdom, the National Committees for UN Women in Australia, Japan, Iceland, Singapore, Sweden and USA, 
as well as the Tingari Silverton Foundation and Central Emergency Response Fund (CERF).  

➢ Two new Multi-purpose Women’s Centres (MPWC) are under construction in camp 3 and 5. The centres will 
strengthen UN Women’s and BRACs focus on supporting community cohesion amongst women from Rohingya 
refugees and host communities.  

➢ A third new MPWC in camp extension 4 is underway with completion expected by the end of March. The centre, 
supported by UN Women and Action Aid will expand existing MPWC services in Camp 4 and 18 through which 
Rohingya refugee women and girls receive training on building livelihood skills, and information on life skills such as:  
nutrition, personal hygiene, disaster preparation, trafficking, health, sanitation, family planning, literacy courses, 
leadership, and information on relief and services provided by other responders.  

UN Women’s Multi-purpose Centre (MPWC) receives visitors  
 



 

    

 

 

    

CiC’s (Camp-in-Charge) address critical challenges relating to 
the welfare of thousands of refugees. “The suffering of the 
Rohingya refugees I witnessed when I arrived in 2017 are 
unspeakable. The refugees have been denied their basic 
human rights. I strongly believe that treating them with 
respect is the key to helping them regain some of their dignity 
and self-confidence,” says CiC lead Shamimul Hoque Pavel. 

Initially, he struggled to make sense of this new calling. Both 
on how to respond in his role as CiC lead, but also in his role as 
a human being. In the present time, he has greater clarity and 
has created a systematised, collaborative way to deliver 
practical assistance with other humanitarian actors like UN 
Women. The 24-hour nature of a CiC’s job ensures his schedule 
is frantic, constantly addressing emergencies to do with 
Rohingya residents, NGO staff, other CiCs and Majhis 
(traditional Rohingya leaders). 

Pavel is a resolute leader who has achieved many successes in 
Cox’s Bazar since the influx of refugees in 2017. His team have 
mobilised and trained 3,000 Rohingya volunteers, of which 560 
are women. Volunteers were selected based on their 
capabilities to carry out simple instructions and 
responsibilities. This has allowed refugees, many are elderly or 
persons with disabilities, to generate a degree of civil order 
and self-governance, foster self-belief and open doors to 
improve livelihoods.  

“I realised very early in the crisis that the only way to truly help 
Rohingyas was to empower them to help their own groups, like 
allowing Rohingyas to distribute food, non-food items and 
other supplies amongst themselves,” Pavel says. “this would 
be a critical part of maintaining order amidst the chaos of camp 
life.” He is passionate about initiatives that help develop the 
skills of young women (ages 16-28) such as sewing/tailoring 
and block printing. He provided those girls who finished their 
training, with a sewing machine and sewing accessories like 
needles, threads and fabric. An important part of his vision is 
mentorship. Older women with skills and experience are 
encouraged to pass on their skills to younger women and girls.   

Beyond focusing on livelihoods, he has organised 40 ‘justice 
committees’ which informally adjudicate on communal  

disputes among camp residents on a case-by- case basis. 
Each justice committee is composed of 21 members from 
the Rohingya community - 1 head Majhi, 10 Imams, 5 
persons who have basic literacy skills, and 5 women from 
the 45-55-year age group.  Verdicts are delivered through 
a collective voting process. Additional care is taken by the 
CiC to ensure that women’s vote isn’t influenced by the 
majority. As of February 2019, each justice committee is 
resolving 2-3 cases daily.  

In addition to fostering dialogue with the wider Rohingya 
refugees and host communities in Ukhiya and Teknaf, CiC’s 
compliment the work of safe centers such as the UN 
Women run Multipurpose Women’s Centres (MPWC). The 
Government of Bangladesh has granted land to establish 
three more MPWC’s under UN Women Programmes. Given 
the CiC’s undeniably important role in this process, Pavel is 
a true ally to UN Women efforts and activities. “I am highly 
impressed with the manner in which UN Women’s 
activities continue to benefit women and girls at the 
MPWCs – the organization and results are visible, which is 
why I am keen on further expansion plans.” 

Pavel’s phone rings throughout the conversation. At 10.00 
p.m., he excuses himself to deal with a human trafficking 
case. The phone rings again to coordinate the arrival of 
UNHCR Goodwill Ambassador, actress Angelina Jolie the 
following morning. In Pavel’s life, all in a day’s work! 

 

 

 

 

 

 

 

 

Shamimul Hoque Pavel has been a catalyst in the Rohingya refugee response. As one of the Camp in 
Charge (CiC) leads in Cox’s Bazar since 2017, he oversees 5 camps namely - 1 East, 1 West, 3,4 and the 
latest being Camp 4 extension. After embarking on a career in the Bangladesh Civil Service and 
developing expertise in crisis management, he views his work today in the camps as more than a job – 
it is both his duty and his calling.  
 

Empowerment in practice for refugees – Camp-in-
Charge lead Shamimul Hoque Pavel shares his 
perspective 

CiC Lead Shamimul Hoque Pavel (left) works with Rohingya refugee 
women and the broader Rohingya community as part of his mission 
on crisis response management. Photo: UN Women/ Juthika Dewry 



 

The art and handicraft exhibit showcased the talents of Rohingya women and girls at the International Women’s Day event organ ized 
by the Gender in Humanitarian Action Working Group and garnered a lot of interest from the public, in Long Beach Hotel, Cox’s Bazar  
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International Women’s Day snapshots from the art and fair exhibitions, organized by the Gender in 
Humanitarian Action Working Group (GIHA WG), on 7th & 9th March 2019, Cox’s Bazar 
 
 
 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

Photo credits, clockwise from top left: UN Women/Julian D’Silva 

Both events were inter-agency efforts, supported by UN Women, IOM, 
UNHCR, WFP - with handicraft stalls set up by multiple organizations:  BRAC, 
Save the Children, DanChurchAid, Research, Training and Management 
International -RTMI, Relief International, Oxfam, Action Aid, Terre des 
hommes, Gonno Unayan Kendro (GUK), UNFPA and Mukti, Cox’s Bazar 

Cox’s Bazar Sub Office 
Hotel Probal 
Cox’s Bazar, Bangladesh  
 
bangladesh.unwomen.org 
facebook.com/unwomenbangladesh 

 
 
 
  

Vocational training provided to Rohingya women and adolescent girls at centres such as the UN Women supported Multi-purpose women’s centres in Ukhiya 
and Teknaf create a pathway for a craft-based livelihood 
 

Visitors in Ukhiya browsing through the many colorful handicraft items at 
the stalls with a keen eye – which included nokshi kathas, panjabis, and art 
décor made with fabric material 

 


