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This update provides a snapshot of the United Nations inter-agency response to the influx of 
Syrians into Jordan. The response is led by UNHCR, the UN Refugee Agency, and is undertaken in 
full coordination with the Government of Jordan.  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

  

  

 infrastructure and the highest number of children).  
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 UNHCR leader warns of moment of truth for Syria, risk of unmanageable crisis.  

Noting the risk of the conflict in Syria spilling over into the region, the High 

Commissioner told the UN Security Council in New York that "what is happening 

in Syria today risks escalating very quickly into a disaster that could overwhelm 

the international response capacity - political, security relate and humanitarian." 

Guterres stressed: "This must not be allowed to happen." (see attachment for full 

speech). 

 Government of Jordan estimates that there are some 413,000 Syrians of concern 

to UNHCR in the Kingdom. 

 Monthly record of new Syrian arrivals in Jordan in February: 61,268  

 

 Registration capacity increased with waiting time for registration reduced to two 

and half months.  

 Total registered and waiting registration  Syrian individuals in Jordan :306,356 

 Total Syrians registered amounts: 253,668 individuals. 

 Total individuals waiting registration in Jordan, vast majority in urban areas: 

52,688  

 The total Syrian population registered as at 27 February in the Za’atri camp: 

136,891 

 Majority of registered people of concern is in Za’atri camp with 54.8% of total 

registered individuals, followed by 15.6% in Irbid and 16.6% in Amman. 

 Below table compares figures as at 27 Feb. vs 20 Feb.  

  27-Feb-13 20-Feb-13 Increase/(decrease) 

Total active registered Syrians in Jordan 249,859  228,697  21,162  

Total registered individuals in Za’atri Camp 136,891  122,603  14,288  

Total individuals waiting registration 52,688  53,312  (624) 

Total registered individuals and waiting 

registration: 302,574  282,009  20,565  

Total registered individuals from city of 

Dar'a are the highest percentage at: 54.1% 57.9% -3.8% 

 

  

  

I. Facts and Figures (as at 28 Feb. 2013) 
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A group of Syrian refugees crosses into Jordan earlier this month. UNHCR chief António Guterres told the UN Security 
Council in New York that Syria was facing a moment of truth. 
 
 

 

 Registration number in one week: important to highlight that over 21,000 Syrians in Jordan and over 14,000 in Za’atri solely 

have been registered in 7 seven days. 

 The total number of persons waiting for registration decreased by over 600 individuals 

 UNHCR continues its cash assistance in urban areas for Syrian PoCs (Amman, Zarqa, Mafraq, Ma'an, Aqaba, Karak, Irbid 

and Ramtha), amounts to a total of 1,501,925.00 JD (including the bonus for winterization) for the whole month of February, 

or 162 JD per family. 

 Interagency and RRP: Further to pledges made by the Gulf countries during the Kuwait Conference and consequent 

requests to have specific projects to fund (within the RRP unfunded portion which equals to 80%), 13 agencies/partners have 

responded. These are: UNESCO, MPDL, Mercy Corps, WHO, UNFPA, ACTED, UNICEF, INTERSOS, IOM, IMC, UNHCR, WFP, 

JHAS and MEDAIR. 

 UNHCR Aid Convoy goes to Da’ara:  On 19 February, UNHCR undertook a mission to Dara’a. This mission was joined by a 

convoy of nine trucks, eight of them carrying urgently needed relief items to be delivered to SARC in Dara’a. These eight 

trucks carried 9,000 blankets, 6,000 quilts and 3,000 plastic sheets. This was intended to serve 3,000 households. A final truck 

carried clothing, diapers, blankets, sanitary napkins targeting 250 families. These items were delivered to the Syrian Woman’s 

Union branch in Dara’a for distribution. 

 The Belgian Deputy Minister/ Minister of Foreign Affairs, Didier Reynders, accompanied by the Belgian Ambassador to 

Jordan, visited Za'atri camp on 25th February 2013. UNHCR and partners met with them for a briefing and a visit to UNHCR’s 

registration/reception area, UNICEF/MoE School and the WPF distribution compound.  

 The French Ambassador, Ms. Caroline Dumas, visited the camp on 26 February 2013. She visited the UNHCR registration 

area and was explained how new arrivals are registered. 

 Chairman of the Joint Chiefs of Staff General Mashaal Mohammad Al Zaben on Thursday received UN Refugee 

Agency (UNHCR) representative in Jordan Andrew Harper and Head of the International Organization for Migration 

(IOM) mission in Jordan David Terzi and their accompanying delegation. Talks during the meeting dealt with aspects of 

cooperation and coordination between the Armed Forces and the two organizations, mainly on the issue of Syrian refugees 

in the Kingdom. 28 February 2013, source: Petra News Agency 
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The refugee crisis is worsening:  
       
Average daily arrivals in the past 30 days have increased. 
   

Feb 2013 will likely be the month with the biggest arrival figures. 
There are now 2,133 arrivals per day when the average in the 
past 180 days was around 844 persons/day.  
 
UNHCR is currently reinforcing its registration capacity in 
order to process the pending registration and certificate 
renewal.   

 

 
 
The regional figure total number of Syrians registered and pending registration: 953,310. This 
number can be higher given that the Government of Jordan estimates over 400,000 Syrians of 
concern in the Kingdom. 

 
Demographics: 
 
The following table gives a breakdown by age category and gender of the overall registered Syrians in all 
Jordan covering the reporting period . 
 

 
 
Profile of new arrivals continues to be female heads of household, elderly, families and a few single men 
who have families in Za’atri or Jordan.  
 
 

II. Situation Overview:  

 
 



4 
 

 
 
Funding Situation  

 
a) Interagency RRP prioritization of projects 

Further to pledges made by the Gulf countries during the Kuwait Conference and consequent requests to 
have specific projects to fund (within the RRP unfunded portion which equals to 80%), 13 
agencies/partners have responded. These are: UNESCO, MPDL, Mercy Corps, WHO, UNFPA, ACTED, 
UNICEF, INTERSOS, IOM, IMC, UNHCR, WFP, JHAS and MEDAIR. Final requirements are still being worked 
out and will be shared as soon as the document will be finalized. 
 

 
b) UNHCR Syria RRP funding updates as at 28 February 2013 

 
The level of funding is currently at 30.8%, including firm pledges, as per below. 
 

 
 
As mentioned thereafter, UNHCR’s RRP funding level amounts to USD 145,663,417 (incl. firm 
pledges). The top three donors are the United States of America, the European Commission and Japan. 
The total contributions of these three major donors equal to USD 123,063,922 and represent 84% of 
the grand total (incl. firm pledges). 
 
Contributions and firm pledges 

 

 

However, as pointed out earlier, not all contributions have been received yet. The state of recorded 
contributions is inferior, i.e. USD 114,919,971, which equals to some USD 30.8 million less. Due to this 
situation, Lebanon remains the operation with the highest amount of recorded contributions with 
USD 33,455,482, followed by Jordan with USD 25,508,190. 
 
With regards to funding projections for UNHCR’ RRP in 2013, the following donors have expressed 
interest: Austria, Australia, Belgium, Germany, Japan, Luxembourg, the Netherlands, the Russian 
Federation, Saudi Arabia, Switzerland, and the United Kingdom. 
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Protection  
 
"This displacement is not only about loss of homes and economic security. It is also, for many, 
accompanied by gender-based crimes, deliberate victimization of women and children and a frightening 
array of assaults on human dignity," Assistant High Commissioner (Protection) Erika Feller told the UN 

Human Rights Council in Geneva on Tuesday. http://www.unhcr.org/512e2a036.html 
 

 Legal 
 
 

o Training 

UNHCR conducted training for Civil Judges in Amman. The session addressed legal challenges within 

the national and international legal framework in Jordan.  

UNHCR  made a presentation on human trafficking  indicators and Jordanian Law with attention to 

the refugee context. The session was addressed to members of the inter-agency network in Za’atri. 

The risks for children, especially with respect to sexual and labour exploitation were discussed. 

UNHCR further strengthened its partnership with the authorities in view of possible referrals to 

UNHCR of cases affecting people of concern. 

UNHCR attended and presented a session at a seminar on refugee law and protection at the Yarmouk 

University in Irbid. The session focussed on  the UNHCR’s mandate and work  in the context of  the 

Syrian refugee influx.  

UNHCR presented a session on legal challenges and national and international legal frame work in 

Jordan. The session was addressed to NGOs employees. 

An awareness session was conducted by UNHCR for refugees at the KAP pertaining to refugees’ rights 

and responsibilities in Jordan.  

o Documentation and civil status 

UNHCR and its legal partner, Legal Aid, followed up on issues related to documentation (family 

booklet, birth certificates, marriage certificate, bailing documents, child labour and possibility to 

acquire Jordanian nationality). A number of cases were addressed on the spot at the registration 

centre in Irbit.  

New born babies in the Za’atri camp were verified by UNHCR that is submitting the birth notification 

notes to Civil Registry for appointments to issue birth certificates. 

 
 Registration 

 
Urban 
 
The total Syrians registered by UNHCR during the reporting week in Amman reached 1,085 cases 
3,973 individuals, bringing the grand total of registered Syrians registered in the proGres database 
(since March 2011 up to 19 February 2013) to 106,265. 
 
 

http://www.unhcr.org/512e2a036.html
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Output:  

Registration Date Cases Individuals 

20/02/2013 215 785 

21/02/2013 198 670 

24/02/2013 228 793 

25/02/2013 219 879 

26/02/2013 225 846 

Total 1,085 3,973 

 
Appointments given during the week: 
 

Date Indv. 
20/02/2013 799 
21/02/2013 936 
24/02/2013 699 
25/02/2013 1171 
26/02/2013 922 
Grand Total 4,527 

 
30.63% of the Syrians registered in urban areas had left Za’atri camp without permission, a 4% 
increase in this category as compared to last week. 
 
By 26 February, a total of 51,933 Syrian applicants were on the waiting list for registration; 31,527 of 
them pending processing in Amman and another 20,406 pending processing in Irbid.  
 
Arrival dates: The trend where the majority arrived in 2012 continued unchanged, but there was a 
5% increase in the numbers of those  who arrived in 2013.  
 
Age-Gender breakdown :There were no changes as compared to last week: 51.04% of the total 
registered population during the week were females and 48.96% were males. Females between the 
ages of 18-35 remained the majority. 
 
Governorate of residence in Country of Origin (CoO)  :Dara’a remains the main city of origin for those 
registered (37.97%) followed by Homs (16.11%) Rural Damascus (12.96%) and Damascus (9.11%). 
 
Governorate of residence in Country of Asylum (CoA) :-  The majority of those that were registered 
stay in Amman (28.14%), Mafraq (26.98%), Zarqa (23.28), with no substantial change as compared to 
last week. 
 
Religion, Education, Ethnicity: No noticeable changes compared to last week also with respect to the 
religious and ethnic composition of the registered population during the week, but among the ethnic 
minorities were 8 Chechens and 3 Kurds. 
 
Education level: Similarly, there were no changes regarding education levels. Only 3.35% of the 
registered population had university education.  
 
Vulnerabilities :57 individuals with  specific need entered, the majority remaining in the serious 
medical condition and disability categories. In addition, 7 unaccompanied/ separated children were 
registered. 
 
Entry status: The majority entered legally (53.36%), but a sharp rise in illegal entry cases (45.36%) 
was recorded. These are all ex-Za’atri camp residents. 
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Za’atri 

High number of new arrivals has continued this week of around 3,000/day in average.  

 

Total arrivals for the week amount to 20,751. Out of these, 16,018 were registered by UNHCR. Those 

who were not registered opted to move in urban settings.  

Recently a dozen of cases have been received where Syrian people of concern who initially settled in 

urban setting later returned to the camp due to economic reasons. This element confirms the need for 

an enhanced work with the urban communities to better assess and meet their needs. The inter-

agency coordination has been enhancing its presence in urban areas. 

During the night shift of February 24, electricity in the registration area went down, and the 

registration team could not proceed with the registration exercise. This created a backlog of 

approximately 2,000 individuals which will be addressed in the course of next week. 

 
 Overall protection in Za’atri Camp 

Security in the camp, especially at night time, is an increasing concern. The matter is being discussed 

with the authorities as well as within the humanitarian network. Local community initiatives to guard 

the accommodation blocks, with the assistance of the street leaders and elders, have been recorded. 

Protection monitoring has been enhanced in the camp. UNHCR Protection Unit in Za’atri conducted 

field visits (trust-building visits) in order to assess main protection concerns such as Access to 

Territory/Asylum, Reception conditions, Physical Protection, Child Protection, and Basic 

Needs/Services. On each camp daily visit, average of 20 to 25 families, both male and female headed 

households, was interviewed by the team. Community street leaders were also consulted, as 

appropriate. The team had visited several areas of the camp.  

An enhanced monitoring of the bail-out system has become an important priority to better assess the 

dynamics and the possible protection-related risks and needs linked to this system. UNHCR has been 

liaising with the authorities and JHCO on this matter. 

 Litigation cases continued to be processed by UNHCR Protection, focusing on individuals who are 

returning to the camp after either fleeing or being bailed out. As mentioned, the economic situation 

  Date Feb 20 Feb 21 Feb 22 Feb 
23 

Feb 
24 

Feb 
25 

Feb 26 

UNHCR - 
Registration 

Day Shift 823 1,103 1,420 1,210 1,078 1,556 1,793 

Night Shift 952 1268 1,157 1,225 0 1,136 1,297 

Total 
Registered 

1,775 2,371 2,577 2,435 1078 2,692 3,090 

IOM - Arrivals 2,859 3,851 3,154 2,459 3,059 2,879 2,490 
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appears to be the reason for deciding to return to the camp after some 2-4 months spent in urban 

areas.  

 

 Cyber City and KAP 

Regular protection monitoring  was conducted by UNHCR in Cyber city and KAP through a daily 

protection and field presence in the sites. 

 
 

 Education 
 

UNICEF partners Save the Children Jordan and NRC have concluded the back-to-school outreach in 
Za’atari camp. The campaign has had a positive effect, with over 4,400 children now attending the 
UNICEF/MoE school in the camp - most of which were not previously attending school. The school is 
now operating above capacity and a second school is greatly needed 
 
UNICEF is awaiting the arrival of sandwich panelling for the 72 classrooms/PVC tents installed at the 
site of the second school in Za’atri. Once complete, the school will have a total capacity of 5,000 
students. UNICEF has recruited 36 Syrian wardens to watch over the second school site 24/7. The 
new school is urgently required in order to cope with the increasing number of arrivals, among which 
there is a significant number of school-age children. UNICEF/Relief International are in the process of 
recruiting staff to resume running remedial education activities in the U.S.-donated prefabricated 
units/classrooms.  
 
UNICEF/Save the Children Jordan have agreed to establish Education Advocacy Groups in the camp to 
enhance two-way communication between the school and parents and raise awareness of the 
importance of education and its availability in the camp. The Groups will also provide supervisors to 
escort children to and from school, in order to respond to the concern of parents over sending their 
children to school unattended (specifically female-headed households).  
 
UNICEF distributed textbooks to students in grades 1 to 11 in the UNICEF/MoE school in Za'atri this 
week. On 25 February, UNICEF hosted a visit to the school by Belgian Deputy PM/Minister of Foreign 
Affairs Didier Reynders, who participated in the distribution of textbooks. This week, UNICEF/Noor 
Hussein Foundation/Save the Children International conducted psychosocial support training for 33 
bus drivers/supervisors, employed to bus children from King Abdullah Park and Cyber City to schools 
in neighbouring communities. 
 
In host communities, MoE is reporting that 29,407 Syrian children are now registered in Jordanian 
public schools, of which 92% are primary school children. A new double-shifted school for Syrian 
children, "Nuseibah Al-Maziniyeh ", has officially been opened in Ramtha. It has 8 classrooms so far, 
covering grades 1-8 (coed for grade 1-3). The school currently hosts some 150 Syrian students and is 
staffed by12 teachers and 6 administrative staff. 

 
 Child Protection and Gender Based Violence (GBV) 

 
 

Prevention / response (GBV) 
 
Identification and response to Sexual and Gender-Based Violence incidents continues to take place 
through field visits, hotline/Infoline, help desks and counselling by the International rescue 
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Committee (IRC), International Medical Corps (IMC, UNICEF, UNFPA, UNHCR and the Familyu 
Protection Department of the Ministry of Interior. Medical, Psycho-social and legal support is 
provided in Za'atri and North, Central and South Jordan. Physical security is ensured through 
relocation and/or placement in a government shelter in Amman. 
 
UNFPA / IFH women and girls centers (in CC, KAP, and Za'atri camps) have reached 1,515 
beneficiaries this week, including 1285 females and 230 males. Of those, 845 were youth under 25 
years old, and 670 were above 25 years old. Also, 384 women were reached in the community 
(Amman, Zarqa, Ramtha, Mafraq). These beneficiaries participated in the following activities: 
awareness raising sessions on GBV/RH, psychosocial support group sessions, individual psychosocial 
support sessions (73 beneficiaries), support RH groups, individual counselling RH sessions, 
recreational activities. On February 25th and 26th, one-day campaign to raise awareness about GBV 
and other health issues were conducted in the KAP and CC camps respectively.  Over 1,300 
participants took part in various activities in UNFPA/IFH women and girls centres. These included 
arts and crafts for families, health counselling sessions for women, eye examinations, and hearing 
examinations. In addition, UNFPA / IFH will be providing Code of Conduct training to field personnel 
in Za’atri, CC, and KAP starting March 11 2013.  
 
Child Protection:  
UNICEF is progressing on the installation of 12 new Child Friendly Spaces (CFS) in Za’atri, to respond 
to growing influx to the camp. Sites for 10 of these spaces have been fenced. In addition, 
winterized/PVC tents have been installed in the two CFS in King Abdullah Park (KAP). The 
installation of a winterized tent for the CFS in Cyber City (CC) is underway and will be completed 
shortly. 
 
Youth at one of the two UNICEF/IMC Adolescent Friendly Spaces (AFS) in Za'atari held a special event 
on 25 February, to showcase the arts and crafts projects they have been working on.  A delegation 
from UNICEF Norway visited the space and met with teenage boys involved in a social media project -
focused on giving youth the chance to document their life in the camp and learn new skills in the 
process. UNICEF also facilitated a visit by the delegation to the Family Guidance and Awareness 
Center in Zarqa, a UNICEF partner which provides psychosocial support to Syrian and Jordanian 
children, primarily through music and arts activities. The center also offers other services, including 
counselling and sessions with mothers/families. 
 
On 25 February, UNICEF/IRC conducted a day-long training on protective behaviours for 20 project 
staff in Za'atri. 
 
 
Update from the Child Protection and Gender-based Violence sub-working group: 
The inter-agency child protection (CP) and gender-based violence (GBC) sub working group (WG) 
together with the MHPSS working group have conducted a 4W mapping exercise. The information is 
currently being compiled and will be shared once finalized. 
 
The report from the CP and GBV assessment carried out in Za'atri camp has been finalized and will be 
shared with all relevant actors. The assessment in host communities is still ongoing and the report is 
expected to be finalized by end of March. 
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 Community Services and mobilization in Za’atri 

 Counseling and follow up visits 
 
Identification among new arrivals:  
- 33 vulnerable cases (elderly, disabled, female head of household) were identified at new 

arrivals' area and prioritized for registration, tents and, NFI's reception 
- 2 unaccompanied elderly men were identified at new arrival. After receiving assistance they 

were assigned a tent together. 
- 147 cases were counseled by UNHCR and its partner IRD on issues regarding caravans, 

portable toilets, wheelchairs, diapers, medical services in the camp and were referred to 
relevant organizations 

- 20 follow ups visits were carried out (including visits to cases referred by OXFAM) 
 

 
Special cases  
 
Increasing attention is being paid by UNHCR and its partners to elderly people. Solutions are been 
explored, including through community support or NGOs. 
 
Other activities: 
UNHCR  Community Services staff and the UNHCR’s partner IRD, worked on allocation of some 

caravans for vulnerable families (with disabilities), handed-over kitchens received from the Ministry 

of Public Work and Housing, facilitated the distribution of 27 commode chairs donated to Nour 

Hussein Foundation from a private Omani Donor. The distribution took place at the Moroccan 

hospital. They also facilitated the donation of 100 baby kits and 100 packs of elderly people's diapers 

to the Moroccan hospital. The donation came from a private Omani donor. 

Inter-agency coordination 

NRC, IRC, UNICEF and UNHCR met to discuss market assessment to be carried out targeting vendors 

in order to address protection problems deriving from presence of the market. 

 

Health Unit participated to Women committee meeting, facilitated by UNHCR’s partner IRD, to spread 

message on distribution of fortified porridge for children. 

 

UNHCR Community Services and IRD carried out monitoring visits to the 15 caravans allocated by 

IRD/JHCO to Jordanian CBOs and POC to initiate small market places. 

 

 Community services and mobilization in urban  settings 
 

In host communities, UNICEF’s partner Islamic Charitable Society (ICS) has reached some 200 Syrian, 
Jordanian and Iraqi beneficiaries though life skills training, recreational activities, psychosocial 
support, child labour sensitization and better parenting sessions in Irbid, Ramtha, Mafraq, Amman, 
Zarqa, Karak, Ma’an and Deir Alla.  

UNHCR multifunctional teams conducted home visits in the governorates of Ajloun, Madaba and 
Zarqa. Vulnerable individuals who had been referred upon registration were visited, including a 
Syrian mother accompanied by her five children and individuals with disabilities.  
 



11 
 

Protection and community services teams will further more promote activities where communities 
are involved to favor mutual understanding. 
 
UNHCR’s Cash Assistance in urban areas 
 
UNHCR’s Cash Assistance in urban areas (Amman, Zarqa, Mafraq, Ma'an, Aqaba, Karak, Irbid and 
Ramtha), amounts to a total of 1,501,925.00 JD (including the bonus for winterization) for the whole 
month of February. The total number of Syrian cash beneficiaries is 9,268 families / 34,736 
individuals in all over Jordan. The average amount given to an average Syrian family (3.7 persons) is 
162 JD or 88 JD without bonus for winterization as of Feb  2013. 8,763 families are using IRIS  and 
289 minors plus 191 special cases are using ATM cards to withdraw financial assistance through the 
Cairo Amman bank . 
 

 
Shelter, Site Coordination and Management 
 
UNHCR and its partners are still advocating with the Government to get the agreement to initiate works in 
the new camp Azraq.  
 
During the reporting period, prefabs were received from the following donors and handed over to 262 
families: Qatar Foundation, Said Foundation, SNC, Islam relief, Oman Foundation.  
 
 
Food Security 
 
WFP field monitors continued during the past week to the monitor in the break between distributions. 
Findings show that beneficiaries are mainly satisfied with the food assistance provided by WFP and 
UNHCR but they want fresh foods and more breakfast commodities for children. Cooking facilities are a 
problem following the vandalism of the kitchens with many women having to walk far to cook so only 
using these kitchens once per day. Many families interviewed have been new arrivals fleeing the 
increasing violence in their community, especially in Da’ara Governorate. Typical was a recent interview 
of a family of six with four school-aged children who have spent most of their time in the first two weeks 
in the camp acclimatizing to the new lifestyle and learning how to navigate the camp in order to receive 
basic services. When the family was asked why their children were not attending classes in the Bahrani 
School, the family reported that registering their children in the camp’s school was not an urgent priority 
when they arrived, and since then, they had simply not gotten around to doing it. 
 
WFP will commence with school feeding in Al Za’atri camp, providing a daily snack for students in the 
Bahraini School to help encourage school enrollment and daily attendance. The school feeding project is 
implemented in coordination with the Ministry of Education, UNICEF, and Save the Children, and is 
planned to start within two weeks, once the students in the school are all enrolled. WFP, through its 
cooperating partner Save the Children, will distribute 80 gram micro-nutrient fortified date bars that are 
enriched with 11 vitamins and 3 minerals. Last week, one-hundred students in the Bahraini School 
sampled the date bars, which are specially designed for WFP food assistance. The date bars were well 
received and the students showed great enthusiasm when receiving the mid-morning snack. WFP is 
confident that when news of this nutritious snack makes its way around the camp, more Syrian families 
will decide to send their children to the school. 
 
Water, Sanitation and Hygiene (WASH)  
 
UNICEF is facing a US$ 9.5 million shortfall in funding for the operation of its WASH interventions from 
now until June 2013. UNICEF and its implementing partners urgently require more funding in order to 
continue to increase services capacity to respond to the increasing number of refugees in Za'atari camp as 
well in host communities.  
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UNICEF/THW have completed the construction of 8 WASH blocks (56 latrines and 48 showers) in module 
5 of Za'atri camp, to cover the needs of some 2,800 beneficiaries.  UNICEF/Oxfam have installed 10 light 
latrines in phase 7 of the camp, to serve up to 500 beneficiaries.  The demarcation of locations for new 
WASH blocks to be built by UNICEF/Ministry of Public Works in Za'attri is on-going. Sites for 24 new 
blocks have been identified thus far.  
 
There are currently 1,733 operational latrines in Za'atri camp, including over 500 chemical/mobile 
latrines brought into to cope with the influx of new arrivals while construction of permanent blocks is 
finalized. Taken together, these latrines have the capacity to serve some 86,650 beneficiaries in the camp.  
 
UNICEF/ACTED delivered a record 3,050,000 liters of water to Za'atri camp on 26 February, highlighting 
the growing water needs in the camp.  A total of 282 trucks were required to bring in this amount of 
water, which is enough to cover the needs of over 87,100 refugees (at 35 L/person/day). All trucks were 
tested for water quality and only one was turned back due to unsatisfactory chlorine levels. At this level, 
the cost of water trucking amounts to an estimated US$ 270,000 per month. UNICEF/THW now operate a 
total of 332 water points, in addition to the 17 water kiosks supplied by Oxfam. In addition, 
UNICEF/ACTED has increased its hygiene promotion team to 58.  
 
In host communities, UNICEF implementing partner JEN (Japanese Emergency NGO) will start 
implementing phase 1 of a WASH in school project on 1 March. The project will target 100 UNICEF-
supported public schools in Irbid, Mafraq, Zarqa, Amman, Ma'an which host large numbers of Syrian 
students and require improvement of WASH facilities. 

 
Health and Nutrition  
 
Seven health facilities in the camp are fully operational with 8,745 consultations, with no outbreak alerts 
issued. They are experiencing increased burden due to the large influx of new arrivals. 
 
A delay is expected in the opening of MSF in-patient facility till the end of March 2013. 
 
UNHCR is working with Save the Children Jordan on the sensitization plan for the fortified porridge that is 
going to be distributed off the cycle of the dry ration distribution by WFP.  

 
Reproductive health: 
Reproductive Health working group resumed it is meetings in the camp which is shared and coordinated 
by UNFPA.  
This week, UNFPA supported static and mobile clinics with JHAS, provided services to 1032 women. 343 
of these women were pregnant, 270 were provided with family planning methods, and 69 received post-
natal care. UNFPA is currently working with the MoH to provide SRH Standards of Care training for clinic 
services providers Kingdom-wide. Two CMR trainings were held, one in Amman and one in Za'atri camp, 
with a total of 22 attendees.   
 

 
Winterization  

 
NRC erected 4,251 tents during the reporting period. It is worth highlighting the peak from 27 February 
which totalled to almost 1,000 tents in one day, more precisely, 929 tents and 3, 677 refugees moved into. 
 
NRC continued the distribution of winterization kits (incl. blankets, gas bottles, gas bottle refills, heaters, 
etc.). Over 5,000 items have been distributed during the reporting period. 
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Security 
 
Za’atri Camp: The security of the camp remained a big concern to all agencies.  On 20 of February a stone 
was thrown at UNHCR compound breaking one window and fortunately no one was hurt. On 24 of 
February due to electricity cut and cut of electrical cable to the generator, registration team could not 
register any refugees. Due to the lack of power an increased number of new arrivals were waiting for 
registration, putting a huge pressure at the gate accessing the registration area. The gate was damaged 
due to the pressure applied by new arrivals.  
 
The last security incident occurred on 26 February, near the NRC Winterization kit distribution centre 
which resulted in the evacuation of the NRC staff from the camp.  
 
Although it has been repeatedly requested to have a police presence at the reception area at night, they 
are not always present, which puts a strain on the staff.  

 
Urban: Irbid Office and Amman Office: No major incidents to report. 


