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Highlights of the month 

 UNHCR registered more than 38,000 Syrian refugees;  

 Over 400,000 winter clothes vouchers, electric heaters, blankets, 
pillows, mattresses, and hygiene and baby kits were distributed; 

 In addition, over 146,000 World Food Programme (WFP) food 
vouchers, and 764 food parcels were distributed; 

 The total number of Syrian refugee children enrolled in Lebanese 
public schools has gone up from 24,000 in January to 25,700 by the 
end of February; 

 Over 9,100 refugee patients received primary health care services; 

 Over 2,000 patients were admitted to IMC, Caritas, and Makhzoumi 
Foundation-supported hospitals in Beirut, north Lebanon and the 
Bekaa. 
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Donor contributions for 2013 
 
 

 

 

 

 

 

 

 
 

 

 

 

 

Funding is also received in private donations from the following countries: China, Greece, Italy, Poland, 
Portugal, Saudi Arabia, and Spain. 

   

  EU funding is received from DEVCO and ECHO.  
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Registration and New Arrivals  
 Currently, more than 325,000 Syrian refugees receive protection and assistance from the UN, NGO partners and 
the Lebanese government. Out of this number, over 203,000 are registered with UNHCR and more than 122,000 
are scheduled to be registered. In the course of the past month, UNHCR registered more than 38,000 refugees.  
Current distribution of the registered population is as follows: 
  
North Lebanon: 94,933. 
Bekaa: 77,631 
Beirut and South Lebanon: 31,271 
  
Most Syrian refugees who registered with us in February arrived from Homs, Idleb, Damascus and Aleppo.  
  
UNHCR’s priority in February and in the coming months will be to reduce waiting periods across registration offices 
in Lebanon. Expanded efforts resulted in over 2,000 more refugees registered this month over last and decrease in 
waiting periods in all areas.  UNHCR is aiming to catch up with those awaiting registration in the coming months 
with the opening of the new registration centre in Zahle - operational as of today, and the opening of the one in 
Tyre later this month.  Identification of a new site in Beirut is on-going but with positive signs that an agreement 
will be reached soon.  
  
During the past two weeks, the registration teams worked over weekends and on evening shifts in Beirut to tackle 
the backlog of unregistered refugees. In the South, registration teams reached out to refugees in Sidon and 
registered them pending the finalization of on-going construction works at the new registration premise in Tyre.  
UNHCR and the Ministry of Social Affairs are also reviewing registration modalities and strategy to further expedite 
the process and reduce waiting periods by the end of April.  

 
Protection  
UNHCR and partners undertook a number of initiatives this month to improve refugee protection, outreach, and 
protection awareness-raising among 300,000 refugees spread across 800 municipalities. In February, UNHCR,  with 
the Danish Refugee Council developed the “refugee focal point” programme whereby refugee volunteers are 
recruited to assist in outreach, monitoring and reporting on visits targeting other members of the refugee 
community.  
UNHCR also worked this month to encourage minority groups feel more confident to register with our Office, while 
stressing the confidentiality and humanitarian purpose of registration. Significant outreach programmes to 
religious minorities in the North and Bekaa took place in February. Meetings were held with the respective 
congregations of both the Syriac and Greek Orthodox Churches. Members of both communities had the 
opportunity to ask questions and share their concerns. Similar efforts were undertaken with Shia and Alawite 
factions who also showed a decreased reluctance to come forward and register. 
 
Also in February, the birth registration campaign entitled “give your child a name” was launched. Information 
leaflets about the importance of and steps to birth registration are now distributed to Syrian refugees at different 
centres across Lebanon. The registration of births is vital to ensure that the Syrian nationality of these children is 
recognised so that they do not become stateless in Lebanon.  
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The month concluded with a press conference launching the creation of a joint Ministry of Social Affairs (MOSA) 
and United Nations Development Programme (UNDP) programme to provide support to Lebanese host 
communities that have generously welcomed Syrian refugees. As part of the conference, UNHCR highlighted inter-
agency efforts that have been conducted to support hosting communities including shelter renovations, school 
support, water and sanitation improvements (wells, water tanks, repairs to pipes, etc), community projects 
(libraries, public gardens, cinema, playgrounds), and support to agricultural cooperatives. All actors emphasized the 
fair need to further support Lebanon and the Lebanese people as numbers of Syrian refugees continue to rise.  
 

Security 
Heavy shelling and sniper shooting during last week in Khat al Pertol, north Lebanon, resulted in the death of two 
people, one injury and serious damage of approximately ten houses.  
UNHCR and partners are in close touch with refugees in the affected areas to ensure their safety and have 
previously offered to relocate them. Many however, continue to prefer to remain in those areas due to their 
proximity to Syria.  

Distribution 
Over 400,000 winter clothes vouchers, electric heaters, blankets, pillows, mattresses, and hygiene and baby kits 
were distributed this month through the efforts of UNHCR, UNICEF, Danish Refugee Council (DRC), Amel 
Association, Makhzoumi Foundation, World Vision and Caritas Lebanon Migrant Centre. In addition, over 146,000 
World Food Programme (WFP) food vouchers, and 764 food parcels benefiting 3,820 beneficiaries were distributed 
to refugees across the country.  

Additional efforts were launched to address the needs of newly arrived Syrians in acute need of assistance while 
they await registration. Local actors and municipalities have been playing a vital role in communicating new 
arrivals’ flow and needs to UNHCR and partners on a regular basis. In the Bekaa, thanks to information shared 
through the municipalities of Al Ain, Baalbeck and Arsal, in addition to Dar Al Fatwa, basic assistance including 
mattresses, blankets and plastic sheeting to newly arrived families was distributed. Similarly in north Lebanon, 
UNHCR and DRC, with the help of the local NGO Development without Borders are targeting newly arrived Syrians. 
This project will be carried out throughout the coming month and include the distribution of hygiene kits, kitchen 
sets, heating and cooking stoves, mattresses, blankets and gaz tanks with four refill vouchers. In Mount Lebanon 
and South Lebanon, local actors are also assisting in identifying and referring new comers for registration. UNHCR, 
Caritas Lebanon Migrant Center, Dar El Fatwa, the Local Relief Committee, DRC, SHIELD, Salam Association, and 
Ministry of Social Affairs (MOSA) Social Development Centers (SDCs) are working to provide relief items to 
identified newcomers in the area. Local communities have also been extremely proactive and responsive. Over 
12,000 newly arrived Syrian refugees were visited, counselled and assisted in February. 
 

Education 

The second half of February was marked by the launch of an open strike held by school teachers and public 
servants demanding a pay raise. Most private and public schools continue to close their doors today affecting 
Syrian and Lebanese students alike. This lost school year time will hopefully be made up to all students at the end 
of the academic year.  
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In February, trickles of Syrian students continued to enrol in Lebanese public schools and were assisted through the 
efforts of UNICEF, UNHCR, Amel Association, Save the Children and Caritas Lebanon Migrant Centre. They were all 
assisted with the back-to-school education grant encompassing stationary, school bags, uniforms, and enrolment 
fees. This brought the total number of Syrian refugee children registered in Lebanese public schools from 24,000 in 
January to 25,700 by the end of February. In the meantime, efforts to create intellectual and psychological 
incentives for children to continue to attend school are on-going. Partners provided remedial classes, accelerated 
learning programmes and other extra-curricular activities engaging both Lebanese and Syrians students in the 
Bekaa, North, Beirut, and South.  

On the last week of February, the Ministry of Education and Higher Education (MEHE), UNHCR, UNICEF, and 
UNESCO met to prepare for the Joint Education Needs Assessment (JENA) that will be launched in March. As part of 
that meeting, assigned JENA assessors were trained on education minimum standards, and on how to conduct 
focus group discussions with children, collect data, and manage information. The assessment will be conducted on 
the first ten days of March. JENA results will help highlight the most urgent gaps and education needs, which in 
turn will be communicated with donors and will inform the education programme to be implemented during the 
rest of 2013.  

Health 
Through February, over 9,100 refugee patients approached UNHCR, International Medical Corps (IMC), Amel 
Association, Caritas and Makhzoumi foundation-supported primary health care clinics in Beirut, Bazourieh, Tyre, Al 
Ain, Tripoli, Akkar, Wadi Khaled, and the Bekaa valley, to receive consultations including dental, diagnostic services, 
prenatal care, medications, vaccinations and referrals.  

In addition, over 2,000 patients were admitted to IMC, Caritas, and Makhzoumi Foundation-supported hospitals in 
Beirut, north Lebanon and the Bekaa.  

The focus of the month in terms of health services was threefold and included: assisting unregistered refugees who 
presented urgent medical needs, providing mental health services to people suffering from anxiety or depression, 
and promoting health prevention through both awareness campaigns and a nationwide vaccination campaign.  

UNHCR and partners liaised closely with health actors and local authorities and municipalities to identify newly 
arrived refugees who presented urgent secondary healthcare needs. People falling within this category were fast-
tracked for registration and provided with the necessary assistance. On average, some 20% of hospital admissions 
are newly arrived refugees whose registration was expedited to facilitate their access to healthcare services. These 
typically include pregnant women who were forced to flee Syria during their pregnancy.  

In addition, displacement and war experiences have left their mark on many Syrian refugees in Lebanon. IMC 
reported a constant increase in the number of Syrians suffering from mental health disorders, mainly depression 
and anxiety. UNHCR and IMC conducted over 2,000 clinical consultations in February through both outreach and 
center-based services.  IMC’s psychologists and child psychiatrists conduct homes visits to particularly vulnerable 
refugees who are not able to visit our centers either due to their physical disability or severe mental health 
problems. Over the past week, the Bekaa mental health team initiated its first group therapy session with a group 
of Syrian mothers at the Saadnayel center. The session aimed at creating a listening space to people who are likely 
to share similar concerns, and providing guidance on issues relating to the well-being of mothers and children 
within the current difficult context. 

Health actors have worked to closely monitor and pre-empt outbreaks of communicable diseases and improve 
lifestyles and behaviours among the refugee population. Over 2,000 health awareness sessions were conducted in 
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February on a gamut of health topics namely prevention of hepatitis A. In addition, the enhanced immunization 
campaign that was carried out through the efforts of the Ministry of Public Health (MOPH), UNICEF, and WHO 
continued throughout the month of February and proved extremely successful. Over 250,000 Lebanese and Syrian 
children between the ages 0-18 years have been vaccinated against measles and polio while some 120,000 children 
have received Vitamin A supplements. Under MOPH guidance, UNICEF will expand the campaign in 16 additional 
districts to reach out and protect more children against those diseases.  

UNHCR and health partners are currently reviewing existing hospital referral procedures while working to 
encourage more refugees to seek assistance at primary health care centres, before resorting to secondary health 
care services in hospitals. Primary health care centres’ capacity is also being addressed in order to fill gaps and 
improve offered services. This effort will improve our budget distribution and prioritization.   

Shelter 
Shelter remained central in the inter-agency response in February as Syrian refugees faced more and more 
difficulty in identifying affordable shelter solutions.  

Vulnerable refugees who are not able to pay their own rent were provided with financial assistance to cover their 
monthly rent. The Norwegian Refugee Council (NRC) continued to sign contracts with Lebanese owners of 
unfinished houses in the Bekaa and Akkar to begin rehabilitation works in these houses which in turn will host 
Syrian refugees for one year free of charge. Premiere Urgence (PU-AMI) also started to rehabilitate houses in need 
of minor refurbishments.   
 
Shelter partners also focused this month on mapping out refugees who live in informal collective shelters across 
Lebanon. Last week, UNHCR was informed of 132 refugee families (578 people) living in the five-story “Imam 
Ouzai” collective shelter in Sidon in substandard conditions. UNHCR, IMC and Caritas teams visited the premise in 
order to determine needs and identify proper medical and relief response. Health problems were identified 
especially among babies and children. Doctors went to the shelter and medication was provided. 
The Government of Lebanon and UNHCR continue to work on the identification of vacant lands that could serve as 
temporary transit sites for 5,000 people in the North and Bekaa. One local NGO and two municipalities in the Bekaa 
helped in identifying potential locations for that purpose. They are now in contact with the land owners to seek 
their agreement on the project.  

Last week, twelve tents were accidentally burnt in the Terbol tented settlement. Fortunately, no one was injured. 
UNHCR facilitated the immediate provision of tents, food and other items to affected families.  

Water, Sanitation and Hygiene (WASH) 
Water, sanitation and hygiene (WASH) initiatives in the Bekaa this month included the construction of 48 latrines 
and rehabilitation of another four in tented settlements by UNHCR and Action Contre La Faim (ACF). ACF also 
installed hand 217 washing points also in tented settlements that were not previously equipped to host large 
numbers of people. Some 200 hygiene kits were also distributed in different settlements in the area. In Sidon the 
19 sanitation facilities (latrines/showers) were rehabilitated. UNHCR and Premiere Urgence (PU-AMI) upgraded 16 
sanitation facilities, installed six latrines, a 1m3 water tank at the Imam Ouzai collective shelter shelter. Also in the 
Chouf, UNHCR and PU-AMI and preparing the ground for the establishment of 29 sanitation facilities. UNHCR, DRC, 
and PU-AMI dsitributed over 6,000 baby kits and 11,700 hygiene kits to refugees in the area. 


