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Brazil 
Venezuelan migration crisis: Going beyond restoring family ties 

 

"I came to Brazil with my son because the situation is catastrophic Venezuela; there is no more 
work, no food and no medicine. My mother has cancer but her treatment is no longer available 
locally," says Gabriela, a 30-year-old Venezuelan." Every week, my son goes back and forth from 
Boa Vista to bring medicine and food to the rest of the family in Venezuela. We have no other 
choice if we want to survive." 

Like Gabriela, nearly 52,000 Venezuelans have fled to Brazil since 2017 to escape Venezuela's 
volatile economic crisis. In January 2016, a state of emergency was decreed by the government 
following the economic and social collapse resulting in serious shortages and extremely high 
inflation leading to a significant devaluation of the national currency and thus of wages. To date, 
one month's salary, around $4, only allows people to buy one kilo of meat. Faced with the 
growing difficulties, many families are forced to separate by migrating to neighbouring countries 
to find work and help their relatives back in Venezuela. 

According to a survey on living conditions (Encovi) conducted annually by Venezuelan research 
institutes, 90% of respondents felt they did not have enough money to buy the food they needed 
in 2017. Since 2016, the death toll has increased exponentially, with an infant mortality rate 
multiplied by 100 in three years. 

Deployed in Boa Vista since 5th 
April, Télécoms Sans Frontières is 
providing assistance to Venezuelan 
families by allowing them to contact 
their relatives, often for the first 
time since their departure. TSF is 
using an IP telephony solution 
specially designed in-house for 
contexts of humanitarian crises. 

In close alliance with the UN 
Refugee Agency (UNHCR), TSF 
initially focused its activities on a 
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daily roving telephony service to cover the five shelters and the Servicio Jesuita al Migrante 
(SJM) support centre in the city of Boa Vista. Most recently, a TSF Emergency Call Centre (TECC) 
has been installed at the ‘Reference Centre’, a drop-in centre for all administrative procedures 
(biometric registration for asylum, work permits, housing permit applications, identification 
cards, and food and aid distributions). 

To date, 7,258 people have been able to reconnect. "I was finally able to talk on the phone with 
my family for the first time since I left. It was unexpected. Like many Venezuelans, I cannot 
afford to buy a mobile phone and calls to Venezuela are too expensive. My only solution was to 
go to a cyber café to use social media. But this costs money, and my shelter is too far away. These 
calls are a big help to us all,” says David, a young Venezuelan. 

Of the 14,900 minutes of calls that have been emitted, 96% are routed to Venezuela, attesting 
the importance of these calls for migrant families.  

"It's a real relief to finally be able to talk with my family after two months of separation. It helps 
me to feel safe and cope with isolation. The situation is so difficult. I left my country looking for 
better conditions because my monthly salary no longer allowed me to support my needs. But I 
cannot find work here; I spend days walking alone, looking for a job. It's a heavy feeling of guilt 
for my family," says José, a father. His 
relatives in Venezuela are the most 
exposed to ill-health and famine, and 
now depend on the financial support 
that José can provide them. 

Brazilian authorities are deeply 
concerned about the increasing risks 
faced by Venezuelans. In light of the 
enduring daily arrivals, TSF remains 
mobilised in Boa Vista with UNHCR to 
ensure that the needs of Venezuelans 
both at home and in Brazil are met.  

 

 

 

 

 

 

 

 

 

 



About Télécoms Sans Frontières (TSF) 
 
Founded in 1998, Télécoms Sans Frontières is the leading humanitarian NGO specialised in emergency 
telecommunications and new technologies for humanitarian response. From the onset of a humanitarian 
crisis or emergency, TSF deploys telecom specialists from its headquarters or from one of its regional 
bases in less than 24 hours. TSF’s mandate focuses on providing access to information for those affected 
by humanitarian crises such as refugees and victims of natural disasters as well as reconnecting families 
through the provision of priority voice or internet connectivity. At the heart of the crisis, TSF teams also 
install emergency communication centres for aid agencies that strengthen aid coordination by providing 
relief organisations, UN agencies and local authorities with laptops connected to the Internet phone lines 
and technical assistance.  
 
Télécoms Sans Frontières is part of the United Nations Emergency Telecommunications Cluster (ETC) and 
a partner of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA), within the 
framework of which our experts intervene directly alongside UN Disaster Assessment and Coordination 
(UNDAC) teams in the direct aftermath of a disaster. 
 
Beyond emergency response, TSF also leads development projects using ICT solutions for long-term 
issues. In all of its projects, TSF makes the most of its ICT knowledge and tools, be it for collecting (via SMS 
or adaptable input forms), analysing or broadcasting data amongst local populations. Moreover, TSF uses 
its knowledge and experience to provide assistance in longer-term emergency situations such as 
providing internet connections in refugee camps and mobile learning centres for affected populations 
across the globe. 
 
More information: www.tsfi.org 
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