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TONGA RED CROSS SOCIETY 

                                                 
1Figures revised based on latest reports from the field 

 
          

SITUATION REPORT 4 

This situation report released by the Tonga Red Cross Society National Office to inform 

operational partners on current response activities.  Frequency of reports will depend on 

availability of new information and evolving operation. 

 

Type of  Disaster:   Tropical 

cyclone – IAN 

Time of reporting: 6.30pm Day Number: 8 

 

 FACTOR DESCRIPTION 

1. Location: 1. Haápai Group of Islands (No significant damages reported from 

Vava’u group of islands, Niuafo’ou and Niuatoputapu) 

2. Population: 

* Figures 

changed 

2a. Total population 

of area 

District/Island Total 

Population 

Most 

Affected1 

1. Lifuka 2427 2279 

2. Foa 1369 1393 

3. Kauvai 419 269 

4. Mo’unga’one 92 105 

5. Lofanga 120 31 

6. ‘Uiha 552 223 
2b. Affected 

population 

      number 

(persons) 4,979 *4,300 

2c. Social profile 

     

(Rural/urban/village

?) 

 6 Islands (districts) 

 18 villages. 

3. Family: 
Average Family In Ha’apai, H/H numbers average between 7 -
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 Includes official ECs, neighbours, relatives and 3 more evacuation centre were identified in Koulo, 

Pangai District so the numbers in the Evacuation centres increases. 

Size (#) 12 (detailed assessments) 

4. Casualty 

Information: 
 

4a. # 

Dead: 

1 death 

4b.# Injured: 

14 people with minor 

injuries and there 

has been no more 

report of any more 

minor injuries. 

4c. # 

Missing: 

NIL 

4d. # Displaced: 

Majority of the most 

affected population 

still occupy 

approximately 51 

evacuation centres2 

6. Infrastructur

e 

Affected: 

 

In addition to information in SITREP#3; 

 Power 

- Main center such as National Emergency Operation Center, 

Digicel, Tonga Communication Centre office continues to 

operate on secondary power and Tonga power reports that 95 

percent of the electricity supply network has been destroyed 

and it will take months to be repaired. It is also reported that 

before reconnection can be instigated, electricians are 

required to conduct house inspections but unfortunately there 

are not enough inspectors within Tonga to carry out this task 

(source NEMO). However, to alleviate this problem, TRCS has 

been distributing hurricane lanterns to those were affected.  

 

 Communications (refer 9A. below) 

 

 Roads are cleared and seawall from the airport to Pangai has 

been repaired. TRCS ERTs have covered the islands of Kauvai 

(Ha’ano), Mo’unga’one, Lofanga, ‘Uiha and Felemea by boat and 

conducted initial needs assessments and distribution.  

 

 Some section of the roof of the main hospital is currently repaired 

after it was ripped off during the cyclone. 70% of the hospital 

power is back on and they use extension cords to the pharmacy 

room, dental clinic and the outpatient waiting area. According to 

the Doctor in Charge of the hospital, 70% power is sufficient 

enough as there are no patients in serious condition. Operation in 

the main hospital no longer relies on a generator.  

 

 Water and sanitation are major concern and a detailed 

assessment is necessary to determine the extent of the problem. 

Having stated that, water supply is back to normal in Pangai while 
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some areas that were affected still don’t have water available to 

them. Most of the households water tanks are contaminated and 

unable to collect water and some got dismounted from their 

original base. TRCS ERT volunteers are advising people to boil 

water before they drink and some basic hygiene awareness 

messages to people in the evacuation centers. 

 

 Donations in the form of food have been received from Tongatapu, 

people overseas, churches and ADRA. NEMO is currently 

coordinating the delivering of the food aid. That amount of food aid 

indicates that there will be enough food supplied to the affected 

people. However the Ministry of Agriculture, Food, Forestry and 

Fisheries reports that there will be a continue need for food due to 

the destruction of ground crops from the salt spray from cyclone 

Ian.   

7. Immediate 

Needs: 
  

 Shelter 

- Emergency shelter 

- Household items 

- Transitional shelter 

- Reconstruction  

 Water 

- Water filtering 

- Awareness on water, sanitation and hygiene 

- Repair of damaged rainwater harvesting systems 

- Disaster risk reduction – drought prevention 

 Health 

- Psychosocial support and prevention of diseases associated 

with contamination of water sources 

8. Action(s) 

Taken 

So Far: 

8a. 

Government  

 

 Prevailing state of emergency on Ha’apai and 

Vava’u Islands facilitating emergency assistance. 

Initially for 28 days, Tonga Lord Prime Minister 

may reduce or expand depending on NEMO 

request. 

 No request for international assistance yet 

however bilateral support via Australia and New 

Zealand Govts. already visible 

 Ministry of Infrastructure, Tonga Power Limited 

and Tonga Communication Corporation 

concentrating efforts on restoration of 

infrastructure and critical facilities 

 Already dispatched 200 tents to Pangai 

 Coordination through NEC meetings 

 Identified immediate (short-term) personnel 

needs for the relief recovery process which 

includes;  
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 Tarpaulins, tents, kitchen sets, hygiene kits, blankets 

- 1 water and sanitation expert to evaluate the 

situation,  

- 1 logistics expert to assess needs and 

develop a logs plan,  

- 1 logistics expert to develop to assess needs 
and develop a logs plan 

- rapid-deployment personnel to undertake 
detailed assessments for recovery: 6 would 
enable 3 teams of 2 

- 1 project planning office to assist in the 
reconstruction program. 

- 1 management support for NEMO (already 
on board from NZ) 

- 1 information management/needs mapping 
expert (already on board from OCHA Fiji) 

8b. Red Cross  

 

 Emergency Response Teams have covered 14 

of the 18  most affected villages – initial 

assessments and distribution of essential non-

food items3 

 Additional 1,000L of diesel, 800L of unleaded 

and 800L of kerosene were shipped from 

Tongatapu to assist with distribution on the 15th 

January. 

 Additional stocks of non-food items including 

1,000L diesel, 800L unleaded, 800L kerosene, 

200 mosquito nets,100 hygiene kits, 135 kitchen 

sets, 200 more tarps,100 more lanterns 300 

shelter kits, 200 jerry cans and 175 blankets. 

 Partners technical visit took place on the 15th and 

were able to meet with key partners of TRCS on 

the ground and obtain briefing on key response 

activities and coordination. The visit was also an 

opportunity to meet the Emergency Response 

Team (ERTs) to discuss operation update and 

also field observations.  

8c. Other 

Agencies  

 

 Digicel also assisting in transport of relief items 

to Ha’apai via charter aircraft 

 Westpac Bank of Tonga assisted in transporting 

ERTs to conduct assessments in the affected 

areas and also donated sun hats for the 

volunteers to use. 

 Staff from Acts for Peace is part of the ERTs 

assessment team and staff from the Ministry of 

Infrastructure and the Military is assisting the 

ERTs in setting up tents. 
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9. Communicatio

ns: 
9a. 
Telecommuni
cations 

 Digicel Tonga has restored communications for 

mobile phone and internet, and also set up 

phone recharging stations in communities. 

Tonga Communication Corporation has restored 

its mobile network in Pangai, with other areas to 

follow 

 2 x TRCS satellite phones 

 HF and VF systems either unserviceable or 

without power supply 

10. Other 
Issues: 

Weather 
forecast 
Political 
situation 
Security 

No reports of any other issues. 

11. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional 
Comments: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A teleconference was held with Red Cross Partners at 10am on 
17th January 2014. TRCS country team gave an update of the 
situation indicating the biggest needs on the ground are, shelter, 
water and health. Partners offered the following support to TRCS. 

 
Australian Red Cross (ARC) – Paul Davernport to visit TRCS under 
the transitional shelter program. 

ARC expressed interest to support shelter cluster coordinator for 6 
months 

 French Red Cross (FRC) – Sent 200 tarps, 100 shelter tool   kits, 
and 300 jerry cans arriving in Nuku’alofa and transferring directly to 
Ha’ apai in coordination with TRCS. French Govt aircraft is staying for 
a few days to support logs between capital and Ha’apai. 
 

New Zealand Red Cross (NZRC) – Sent 250 tarps and carpentry 

tools in the NZ Airforce arriving in Nuku’alofa 17 January. Mr Kevin 
Duignan, Shelter Delegate to arrive in Nuku’alofa 18th Janaury and will 
be deployed for 10days to instruct ERTs in Ha’apai on how to set up 
emergency shelter and use tool kits.  
 
International Federation of Red Cross and Red Crescent 
Societies (IFRC): ECHO has expressed interest to support Shelter 
Cluster Coordinator for 6 months. This is not incompatible with ARC’s 
offer. Shelter Cluster Coordinator will be offered to Tongan Govt 
directly.  
 
TRCS requested ARC to conduct a refresher psychosocial support 
training for TRCS staff and the ARC has agreed to support this area. 
 

 A meeting was held at the TRCS National Office with AusAID, 
NZAid and officials from the Japanese Embassy. The meeting 
discussed the situation update after TRCS partners visited 
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12. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Authority  

Ha’apai, TRCS response, operational needs and the immediate 
needs in Ha’apai.   
 

 Both countries confirmed replenishment support of TRCS 
operations and also for future preparedness. In regards to the 
forth coming plan of actions for this response, both countries High 
Commissions will communicate directly with their respective 
Governments. 

 

 NZAid informed the meeting that the High Commission has 
NZ$50,000 available to assist response during an emergency in 
which TRCS has sent a proposal earlier requesting financial 
assistance to cover operation costs in Ha’apai. 

 
 

 

 

 

 

 

 

SIONE T. TAUMOEFOLAU  (Secretary General) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
ANNEX 1 
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Breakdown of disaster affected population by village 

 

Island/ 
District Village Population 

Most 
Affected 

Lifuka Pangai 1,239 1,161 

 
Hihifo 833 690 

 
Holopeka 141 185 

 
Koulo 214 243 

Foa Fangaleounga 174 180 

 
Fotua 225 257 

 
Lotofoa 410 394 

 
Haateiho si'i 105 99 

 
Faleloa 353 341 

 
Hakafakahenga 102 122 

Kauvai Haano 115 86 

 
Muitoa 37 22 

 
Pukotala 91 55 

 
Faakakai 176 106 

Moungaone Moungaone 92 105 

Lofanga Lofanga 120 31 

Uiha Uiha 415 42 

 
Felemea 137 181 

  
4,979 4,300 

 

 

 

 

 

 

 

 

 

 

 


