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These icons represent all WFP activities planned and implemented in each country in response to the Syrian refugee crisis. To adapt to COVID-19, WFP introduced adjustments to distribution modalities. 
Figures above may include host community members and non-Syrian refugees. UNHCR locations are partially represented at this scale. Map updated as of December 2020.
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In Numbers
Net Funding Requirements: 
(January - June 2021)

Jordan: US$ 55.5 m

Egypt: US$ 26.5 m

Iraq: US$ 5 m

Lebanon: US$ 53.6 m

Regional Syrian  
Refugee Crisis Overview

Turkey: US$ 37.3 m

US$
177.9
million

Highlights
• 2.1 million Syrian and non-Syrian refugees and host 

communities have been assisted by WFP in November 2020 with 
cash-based transfers (CBTs), and livelihoods programmes. 

• Life-saving food assistance continues for the most vulnerable 
refugees, internally displaced persons (IDPs), and host 
communities with enhanced health protocols during 
distributions. As the number of COVID-19 cases has doubled 
this month in the sub-region, WFP assistance was extended to 
an additional 128,308 refugees and other vulnerable people 
deemed to be at risk of food insecurity due to COVID-19.



Contacts
WFP Regional Bureau Cairo
Operational Information Management Unit 
Telephone: +202 2528 1730
Email: RBC_OIM@wfp.org

WFP Response
Food security remains a primary concern for the most vulnerable refugees in the region, requiring timely scale up of 
assistance to secure their access to sufficient, safe, and nutritious foods and prevent them from resorting to negative coping 
strategies. WFP is continuously assessing the impact of the COVID-19 pandemic in the region, and is responding through life-
saving assistance and self-reliance activities. General food assistance continued with COVID-19 mitigation measures in place. 
After several months of suspension, ‘food assistance-for-training’ and ‘food assistance-for-assets’ livelihoods activities have 
resumed in the Syria neighbouring countries, except Egypt. After being put on hold in November due to schools closure as a 
result of nationwide lockdown, WFP teams in Lebanon, Jordan and Iraq are currently planning and preparing beneficiary lists 
to resume school-feeding activities over the coming weeks. 

For more information you can visit WFP.org country pages: Egypt, Iraq, Jordan, Lebanon, Turkey. 

Donors

Situation Updates
At the end of November, the sub-region recorded a double increase in COVID-19 cases, registering 2.2 million people affected 
by the pandemic, compared to 1.1 million cases in October. The upward trend in COVID-19 cases continued in Jordan and 
Turkey, reaching 68 and 69 percent respectively. Moreover, Lebanon experienced a further increase of 38 percent, reaching 
127,903 cases. The spread of the COVID-19 pandemic in refugee and IDP camps has continued, leading to further restrictions 
of movement and disruption of livelihoods of vulnerable populations living in the crowded camps.

Lara and Deyaa are two of eight WFP volunteers assisting Syrian refugees living with disabilities 
at WFP-contracted grocery stores and bakeries in the Za’atari and Azraq refugee camps in Jordan. 
The volunteers received training through the Norwegian Refugee Council, WFP’s cooperating 
partner in the camps. They were introduced to a range of special needs, learned basics of the sign 
language and the nuances of working to empower both people living with disabilities and elderly.
 “I help people pick out items from shelves, speed up the payment process, and carry their bags. 
This job needs patience and a desire to help people,” says Deyaa. According to a recent study, one 
in five Syrian refugees is living with a disability. Hence, WFP support provided by the volunteers is 
vital to ensure disability inclusion in supermarkets at refugee camps. Moreover, in supermarkets, 
WFP allocated fast-track lanes to cashiers and installed ramps at entrances for wheelchair-users.
Photo: Deyaa and Lara are among eight volunteers serving people living with disabilities in the Azraq and Zaatari camps.  
WFP/Mohammad Batah

WFP empowers Syrian refugees with disabilities in Jordan 

Asset Creation and Livelihoods

Turkey: Under the cash-for-training component of the Mutfakta Umut Var (MUV)/Kitchen of Hope project, 129 participants 
from the second training cohort continued on-the-job training (OJT) in 93 restaurants and the third cohort participants started 
in mid-November. However, with the re-introduction of COVID-19 restrictions leading to the closure of restaurants and 
suspension of OJT, WFP partnered with ‘Gastronometro’ to develop online classes and enlist well-known chefs to provide daily 
online classes as an alternative mode of training.

Iraq: Urban livelihoods projects responding to the loss of employment caused by COVID-19 crisis have concluded in Baghdad, 
Basra, Ninewa and Wassit. The interventions included activities that helped generate temporary income opportunities such 
as cleaning streets, renovating schools, planting trees. More than 70,000 people were reached through the projects, which 
quickly responded to people’s needs during the crisis.

Unconditional Resource Transfers 

Lebanon: WFP assisted a total of 1,094,677 beneficiaries through cash-based transfer modalities amounting to USD 33.8 
million and through the distribution of family food parcels as part of the COVID-19 and economic crisis response. The people 
assisted were 265,921 vulnerable Lebanese, 807,668 Syrian refugees and 21,088 refugees of other nationalities.

Jordan: Since August, WFP has included an additional 15,450 refugees (5,450 households) under its food assistance as part 
of the COVID-19 response plan. In Za’atari and Azraq camps, as the number of COVID-19 cases increases, WFP has so far 
provided in-kind food assistance to over 2,000 households in quarantine/isolation.

Egypt: WFP assisted a total of around 117,107 refugees and host community members with General Food Assistance through CBTs.

Turkey: WFP reached 55,290 beneficiaries through CBTs, including 52,932 Syrian refugees in six camps in Turkey’s southeast 
with a monthly amount of TRY 100 (USD 12) per person. Each household has also received a TRY 500 top-up (USD 60) intended 
to compensate for their loss of casual income opportunities due to COVID-19.

Iraq: WFP reached 246,004 IDPs, 74,601 refugees, and 45,912 returnees and people from vulnerable communities through 
food assistance-for-assets, urban livelihoods and ‘Empowerment in Action’ (EMPACT) activities as well as monthly food and 
cash assistance programmes in 12 governorates.

School Feeding

Jordan: WFP suspended its school feeding activities as a result of school closures lasting through December 2020 due to 
a nationwide lockdown. Meanwhile, WFP is exploring the possibility to present new school feeding models as part of the 
national school feeding strategy.

Iraq: The 2020/21 academic year commenced on 29 November with children attending school one day per week for the first 
month. WFP continues discussions with the Ministry of Education for the resumption of the School Feeding Programme in the 
upcoming weeks. Moreover, WFP and UNICEF will join forces to provide cash transfers incentivising 2,000 primary school girls 
to continue with secondary education, to enhance enrolment, attendance, completion, and reduce dropouts.

https://www.wfp.org/countries/egypt
https://www.wfp.org/countries/iraq
https://www.wfp.org/countries/jordan
https://www.wfp.org/countries/lebanon
https://www.wfp.org/countries/turkey

