
 
 

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

HIGHLIGHTS 
• UN agencies and partners 

deliver assistance cross-line 

in Homs, Aleppo 

governorates. 

• Over 775,000 Syrian 

refugees in neighbouring 

countries and North Africa. 

• Economic decline and 

sanctions leave more people 

in need of assistance.  

• US$1.5 billion pledged at 

international donor 

conference hosted in Kuwait. 

FIGURES 
Population  22 m 

Governorates 14 

People in need 
of assistance  

4 m 

Number of IDPs 2 m 

Number of 
Syrian refugees 
in Iraq, Jordan, 
Lebanon, Turkey 
and North Africa  

755,672 

FUNDING (US$) 

519 million  
requested by the UN for 
activities inside Syria 
(January-June 2013) 

 

1 billion  
requested under the 
Regional Refugee Response 
Plan  
(January-June 2013) 

 
 

UN and partners step up assistance across 
conflict lines   
People in need of assistance set to grow as violenc e continues  

After nearly two years of violence, 4 million people are in need of assistance, including 
more than 2 million internally displaced people. Syrians continue to be at the forefront of 
helping their fellow citizens, but resources are dwindling and community coping 
mechanisms collapsing. If the violence continues, these figures could rise considerably in 
the short term.      

Humanitarians seek access to all those in need 

Humanitarian partners seek access to all areas of Syria in order to provide assistance 
amid a rapidly deteriorating humanitarian situation. This includes both Government and 
opposition held areas, as well as areas of active fighting. To ensure broader coverage, 
humanitarian agencies are expanding local partnerships from the current number of about 
70 organizations.  

Assistance across conflict lines in Homs and Aleppo  governorates    

Following a cross-line mission of UN Emergency Directors to Talbiseh in Homs 
governorate on 21 January, UNHCR, UNICEF and Premiere Urgence have delivered 
relief supplies, including blankets, warm clothes and hygiene kits to people in the area. 
UNHCR has also reached the opposition-held area of A’zaz in Aleppo governorate in 
northern Syria for the first time. Located just opposite the border crossing into Kilis in 
Turkey, about 10,000 people are staying in makeshift camps in A’zaz. The operation 
entailed an airlift including five planes to Lattakia and a convoy of aid trucks to A’zaz.   
The mission was supported by the Syrian Arab Red Crescent, agreed to by the Syrian 
Government and facilitated by the opposition.    

About 755,000 Syrians have fled the country; 255,00 0 in last eight weeks   

The flow of Syrian refugees to neighbouring countries and North Africa has been 
unrelenting over the last two weeks. Towards the end of January, the number of Syrian 
refugees passed 700,000 and has now reached 755,672 people.  As the number of 
refugees passed the 500,000 mark on 11 December, more than 255,000 Syrians have 
fled the country over the last eight weeks. Across the region, 67 per cent of refugees are 
living outside camps. Nearly 80 per cent of refugees are women and children and one in 
every five Syrian refugee households is female-headed.   

The dramatic increase in refugees has led to a registration backlog in Jordan and 
Lebanon, according to UNHCR. To cope with the flow of Syrians into neighbouring 
countries, the agency is running double shifts for refugee registration. If the flow of 
refugees continues at the current pace, the number of Syrian refugees could reach 1.1 
million by June. 

Humanitarian Bulletin  
Syria 
Issue 18 | 22 January – 4 February 2013 

In this issue
Humanitarians seek access to all in need P.1

More than 255,000 new refugees in 8 weeks P.1

Partners assist people across Syria P.3

Neighbouring countries under strain P.5

US$1.5bn pledged to assist Syrians until June P.6UNHCR/ B. Sokol 



Syria Humanitarian Bulletin | 2 
 
 

 

www.unocha.org/crisis/syria | www.unocha.org 
United Nations Office for the Coordination of Humanitarian Affairs (OCHA) • Coordination Saves Lives 

Country  Syrian refugees registered  
and/or assisted 

Estimated number of refugees  
by June 2013 

Egypt 14,977 30,000 

Iraq 82,575 90,000 

Jordan  235,468 300,000 

Lebanon  245,671 300,000 

Turkey   170,643* 380,000 

North Africa   6,338 N/A 

Total  755,672 1,100,000 
Source: UNHCR as of 3 February 2013. Refugee figures are based on estimates and may thus vary. For updated figures, visit 
http://data.unhcr.org/syrianrefugees.   
* Figure provided by the Government of Turkey.  
In addition to the above figures, around 28,000 Syrians have fled to various European countries.  

Donors come together in Kuwait to support humanitar ian assistance to 
Syrians 

An international donor conference in Kuwait on 30 January drew participants from more 
than 60 Member States. As the conference concluded, more than US$1.5 billion had 
been pledged for humanitarian assistance to Syrians inside the country and in 
neighbouring countries and North Africa.  

Economic decline, sanctions compound 
humanitarian challenges   
Increases in food, fuel prices continue  

The plight of people caught up in the violence is exacerbated by overall economic decline 
and shortages of food, heating oil, water, and other necessities. Syria’s GDP has 
contracted by nearly 30 per cent since March 2011, leading to significant economic 
losses across different sectors (ESCWA, January 2013). The prices of most essential 
items, including food and fuel, have risen considerably. In Aleppo, the price of bread is 
now at SYP120-150, up from SYP15 (subsidized) and SYP45 (unsubsidized) prior to the 
onset of the conflict in March 2011. In some areas, the prices of milk, meat and chicken 
have risen up to 300 per cent (WFP, January 2013). In Damascus, the price per litre of 
heating oil has increased from SYP20 to more than SYP100. This is a reflection of limited 
supplies. Even steeper price hikes have been reported from other regions, significantly 
hampering people’s access to fuel at a time of particularly harsh winter conditions. 

Food security is further undermined by a significant drop in agricultural production. 
According to the UN Food and Agriculture Organisation (FAO), the agricultural sector has 
been devastated by the intensification of violence (FAO, January 2013). Production of 
wheat and barley dropped to less than 2 million tonnes in 2012, down from a normal level 
of 4-4.5 million tonnes per year prior to the crisis. FAO also noted a sharp decline in the 
production of fruit and vegetables, as well as severe problems facing livestock farmers. 
Damages and losses in the agricultural sector amount to US$1.8 billion, including crops, 
livestock and agricultural infrastructure, FAO reports. The decline affects the majority of 
Syrians in rural areas, accounting for about 10 million people, or 46 per cent of the 
population.    

Sanctions add strains on the economy and aid operat ions   

Humanitarian agencies note that international sanctions on Syria are making their 
operations more difficult through “second-order effects” (IRIN on Danish Institute for 
International Studies report, January 2013). Sanctions add to the socioeconomic costs of 
the conflict and are likely exacerbating pre-existing socioeconomic difficulties, particularly 
affecting the lower strata of the population who faced with inflation, higher food and fuel 
prices, import restrictions, and higher unemployment levels have experienced a drop in 
purchasing power. Import restrictions and trade disruptions have forced many local 
vendors who provided supplies to aid agencies to close down. Some agencies have 
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started importing items from abroad at a higher price and longer wait than when procured 
locally. WFP has shifted further towards international procurement so as to avoid driving 
up the price of food. 

Medicines in short supply in both public and privat e sectors  

Shortages of medicines are becoming more critical not only in the public health sector, 
but also among private service providers. WHO reports that many hospitals are in severe 
need of anesthesia, antibiotics, serums, and other essential medicines. Local pharmacies 
are increasingly unable to provide regular medicines such as simple pain killers. Health 
authorities across the country are receiving insufficient supplies from the central 
authorities.  

Partners assist people in need across Syria 
WFP prepares for scale up of assistance to target 2 .5 million people  

Shortages of basic food staples continue to be reported across the country. In response, 
WFP is preparing to assist 2.5 million people by April, covering the gap between families 
in need of assistance, as registered by local charities and SARC and the current WFP 
caseload. The scale up will mainly be enabled through expanded local partnerships.  
 
At the end of the December food distribution cycle, WFP had distributed food to almost 
1,260,000 people. Delivery of assistance was impeded by the volatile security situation in 
many locations. Dispatches under the current cycle, which started on 8 January has 
targeted 1,172,500 beneficiaries, or just over 78 per cent of WFP’s target population (1.5 
million). The current cycle will continue into the second week of February in order to 
reach the overall beneficiary target.   

Winterization items distributed to people in need a cross the country  

Agencies continue to step up the delivery of winter items. Over the past week, UNICEF 
distributed children’s clothes in Talbiseh (Homs), benefitting around 2,000 children. Some 
6,400 quilts were also distributed in the area. Other winterization interventions by the 
agency reached about 1,300 people in eight collective shelters in Homs. Blankets and 
quilts to cover more than 15,000 people in Ar-Raqqa and up to 25,000 people in Deir Ez-
Zor have also been dispatched. Over the last month, UNICEF has distributed more than 
25,000 clothes kits, along with more than 135,000 blankets and quilts in Aleppo, Homs, 
Rural Damascus, Tartous and Damascus. Meanwhile, delivery of winter items by UNDP 
has benefitted nearly 12,000 people in Ar-Raqqa and Rural Damascus.   

Distribution of regular non-food items such as blankets and mattresses continues 
alongside winterization items, including winter clothes. The Danish Refugee Council 
delivered such assistance to at least 30,000 people in Damascus, Rural Damascus and 
Dera’a over the last two weeks.  

Since January, UNHCR has provided NFIs to about 100,000 people in Aleppo, 
Damascus, Rural Damascus, Homs, Hassakeh and Ar-Raqqa. This includes the delivery 
of clothes to more than 6,000 children in Damascus and Rural Damascus over the 
reporting period. Some 3,600 families, or about 18,000 individuals, have received cash 
assistance from UNHCR in order to cover basic necessities.  

WHO continues to deliver critical assistance in the  health sector  

WHO is supporting 16 national NGOs in provision of referral services, primary health care 
and trauma care in Damascus, Rural Damascus, Homs and Idlib. Over the reporting 
period, WHO distributed medicines and supplies to cover more than 165,000 people for 
three months in Deir Ez-Zor, Damascus, Suweida, Quneitra, Hama, Homs and Lattakia. 
Medical supplies for 2,000 surgical interventions were also delivered.   

UNICEF and partners provide safe drinking water to IDPs 

Many areas of Syria are experiencing water rationing and low per capita water supply. 
Water pumping has decreased by 20 per cent in Damascus, while it has dropped by as 
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much as 90 per cent in certain locations in Deir Ez-Zor. As a consequence, public water 
rationing is widely implemented. The areas considered most at risk according to 
assessment findings are Rural Damascus, Idlib, Deir Ez-Zor, Homs, Aleppo and Ar-
Raqqa. Assessments have also confirmed reports that displaced people living in 
collective shelters are more exposed to public health risks than other affected groups, 
due to unsanitary conditions, unsafe drinking water and related risks of diseases. In 
heavily affected areas of Aleppo, a local UNICEF partner is providing safe drinking water 
for more than 9,000 people across 30 collective shelters. In Damascus and Rural 
Damascus, UNICEF and partners cover the water needs of approximately 22,000 people 
per day. Meanwhile, about 24,000 people in Homs and surrounding areas received adult 
hygiene kits from UNICEF over the reporting period.  

Population movement, irregular waste management and poor hygiene conditions in 
collective shelters increase the risk of lice, scabies, leishmaniasis, hepatitis A and other 
infectious diseases. Recently, an upturn in the reported cases of leishmaniasis was 
reported in Aleppo and Deir Ez-Zor. WHO is monitoring the situation and providing 
assistance. The organization is also stepping up the provision of treatment for scabies 
and lice to shelters for internally displaced people and health facilities in affected areas.  

UNFPA support to 10,000 women in six governorates  

UNFPA, through its implementing partners, continues to provide reproductive health 
services, including emergency obstetric care and psychosocial support. Over the last two 
weeks, around 8,000 women received such assistance through static clinics and mobile 
teams in Homs, Damascus, Rural Damascus, Aleppo and Dera’a. Some 2,000 women in 
Deir Ez-Zor were supported through the delivery of hygiene kits.   

More than 70,000 children receive psychosocial supp ort, remedial 
education  

Almost 1 million children are among those displaced inside Syria, with as many as 2 
million children requiring assistance. The impact of the crisis on their access to education 
and psychological well-being is significant. In Idlib, 60 per cent of schools are damaged, 
destroyed, or used as collective shelters. The corresponding figures for Aleppo and 
Dera’a are 38 and 34 per cent, respectively, according to UNICEF. The volatile security 
environment is having a particularly negative impact on the attendance of girls. Concerns 
have also emerged as to the quality of education provided, due to shortened hours, 
overcrowding, double shifts and lack of materials. To support children who are affected by 
the crisis, UNICEF provides psychosocial support to over 40,000 children. The agency 
also continues to support 107 school clubs in the four governorates of Dera’a, Rural 
Damascus, Tartous and Lattakia, benefiting around 25,500 children. Remedial classes 
supported by the Danish Refugee Council (DRC) are helping more than 3,700 children in 
these areas. Another 6,400 children are receiving remedial classes in 12 collective 
shelters in Homs. DRC has also provided desks and chairs for schools in Damascus, 
Rural Damascus, Suweida and Dera’a.   

UNRWA continues to provide assistance to Palestine refugees, IDPs 

Displacement of Palestine refugees continues and UNRWA is providing assistance to 
those affected by the crisis. About 12,000 internally displaced people are staying in 14 
UNRWA schools and 10 non-UNRWA facilities. The displaced have been provided with 
food and non-food items. In the last two weeks, UNRWA disbursed nearly US$1 million in 
emergency cash assistance to about 23,000 Palestine refuges in Damascus.   

FAO strengthening its response to the crisis  

To date, FAO has reached 1,000 herder families with animal feed packages, over 1,000 
households with farming inputs and 500 vulnerable rural and peri-urban families with 
poultry production packages, assisting around 17,500 people. The organization is 
strengthening its presence in Syria and the region to enhance the response to the crisis.    
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Refugee inflows put neighbouring countries 
under strain 
More than 40,000 Syrians crossed to Jordan in Janua ry   

The Syrian community in Jordan now represents nearly five per cent of country’s entire 
population. The Government of Jordan estimates that the country is hosting 330,000 
Syrians, including 235,468 Syrians who have registered as refugees or been assisted, 
awaiting registration. In January alone, about 40,000 refugees crossed into Jordan; many 
fleeing from the southern governorate of Dera’a.  

The flow of refugees is placing an additional burden on an already frail Jordanian 
economy. Jordanian officials have estimated that the financial cost of hosting Syrian 
refugees reached about US$200 million in 2012. Also in 2012, a budget deficit of nearly 8 
per cent of GDP prompted the Jordanian authorities to agree to a US$2 billion stand-by 
loan from the International Monetary Fund (IMF). The health and education sectors are 
currently over-stretched and Jordan’s King Abdullah II has warned that the country has 
“reached the end of the line” having exhausted its resources.  

Refugee registration spikes in Lebanon; additional centres to open  

The number of Syrians registering in Lebanon continues to increase at a rapid pace. 
Some 38,000 Syrians registered in January, up from 24,000 registrations in December. A 
slight increase of arrivals was noted towards the end of January, as people fled violence 
in Damascus suburbs. The majority of refugees continue to arrive in Lebanon through 
official border crossings. Access into Lebanon from the northern border is hampered by 
shootings, harassment and requests for bribes on the Syrian side.  

Currently, about 245,000 Syrian refugees receive protection and assistance from the UN, 
NGO partners and the Lebanese Government. Of these, some 165,000 are registered 
with UNHCR and more than 80,000 are waiting to register. UNHCR will open two 
additional registration centres (in the Beka’a Valley and in Tyre) in February to enhance 
registration capacity. Assistance to Syrians who are not registered is also being scaled 
up.  

To meet the needs of Syrian refugees, the Lebanese Government has presented a 
response plan to the amount of US$180 million. Funds received by the Government will 
be spent across the Ministry of Social Affairs, the Ministry of Education and Higher 
Education, the Ministry of Public Health and the High Relief Commission.  

Turkey continues to establish new camps to accommod ate refugees  

The number of refugees living in camps in Turkey has increased by about 10 per cent 
since the end of 2012, according to the Government of Turkey. While more than 160,000 
Syrians are staying across 15 refugee camps, another 60,000-70,000 Syrians are living in 
urban areas. To accommodate the increasing number of refugees, a new container site in 
Harran in Sanliurfa has started to admit new arrivals. An additional container site in Nizip 
with a capacity to host 5,000 refugees will also open later this month. Other sites are 
under construction, but capacity is being outpaced by arrivals.   

Many internally displaced Syrians are staying on the Syrian side of the border with 
Turkey. According to Turkish Government officials, an estimated 40,000 Syrians are 
staying across the Hatay and Kilis borders (17,000 across Reyhanli; 10,000 across 
Altinozu; and 5,000 across Yayladagi towns). Syrians in these areas continue to receive 
assistance provided by the Turkish Red Crescent at zero point. 

Increase in Syrian refugee flow to Iraq; Al Qa’im b order remains closed        

Registration of refugees has increased in Iraq following a decline early last month due to 
harsh winter weather, particularly in the Kurdistan Region. Recent refugee arrivals 
originating from Damascus and Hassakeh have cited violence, insecurity, and economic 
hardship as the main reasons for leaving the country. Of the 82,575 Syrians registered in 
Iraq, more than 35,000 people are staying at Domiz camp in the Kurdistan Region.  
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For further information, please contact:  
Mr. Aurelien Buffler , Humanitarian Affairs Officer, buffler@un.org, Tel. (+1) 917 680 8315 
Ms. Yasmine Rockenfeller , Humanitarian Affairs Officer, rockenfeller@un.org, Tel. (+41) 79 945 4327 

OCHA humanitarian bulletins are available at www.unocha.org/crisis/syria |www.reliefweb.int 

Two attacks, including one roadside improvised explosive device (IED), were reported in 
proximity to Al Qa’im camp in January. No refugees have been injured. Al Qa’im border 
crossing remains closed to Syrian refugees seeking entry, with exceptions made for 
medical emergencies and family reunification. Voluntary returns to Syria through Al Qa’im 
border crossing resumed on 20 January after a temporary suspension by the authorities.  

Donors pledge more than US$1.5bn at Kuwait 
conference  
Donors commit to assisting Syrians over coming six months  

The crisis in Syria has escalated over recent months and so have the financing 
requirements for the humanitarian effort. To address this, representatives from more than 
60 countries came together in Kuwait last week at a donor conference hosted by the Emir 
of Kuwait, Sheikh Sabah Al Ahmad Al Jaber Al Sabah. UN Secretary-General Ban Ki-
moon opened the conference calling for an end to the fighting “in the name of humanity.” 
Short of that, the conference called for funds to provide short-term humanitarian 
assistance to Syrians. UN agencies and partners require US$519 million and US$1 billion 
to assist Syrians inside the country and in neighbouring countries, respectively. While this 
represents the biggest ever short-term appeal by the UN, it merely covers aid for those in 
acute need over the next six months.    

The Kuwait conference concluded with pledges of more than US$1.5 billion. This result 
demonstrates the willingness of many Member States and private donors to come 
together to ensure that the humanitarian effort in the Syria crisis is not undermined by 
lack of funds. In order for aid agencies to continue scaling up assistance to meet growing 
needs, pledges must be converted into committed and disbursed funds. To date, Syrians 
themselves and host communities in neighbouring countries have shouldered by far the 
greatest share of the burden of supporting the population affected by the crisis.    

Total contributions to the Syria ERF reach 
more than US$30 million   
Syria ERF steps up outreach, allocations  

The Syria Emergency Response Fund (ERF) has received contributions to a total of 
US$30.5 million, of which US$10.1 million have been allocated. There are currently 14 
projects under review to the combined value of US$4.6 million. An OCHA outreach 
mission to Homs over the last week is expected to facilitate further submissions from local 
NGOs. Similar outreach missions to the most affected areas in Syria and adjoining 
countries are expected in the coming weeks so as to maximize the use of ERF resources.  

 
 
 
 
 
 
 
 
 
 
 


