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Polish Humanitarian 
Action Mission in 
South Sudan  

ECHO Project Report 

[Stories from the Field] 

Between January 2014 and 

February 2015, thanks to support 
of ECHO Fund Polish 
Humanitarian Action was able to 

conduct 13 emergency 
interventions in 11 locations in 

conflict-torn Jonglei state. Rapid 
response included, but was not 
limited to, WASH activities – 

hygiene promotion, erection of 
hand washing facilities, 
emergency latrines and bathing 

stations; borehole rehabilitations 
and NFIs distributions. The 

activities were preceded by 
consultations on a communal level 
and closed by monitoring where 

Beneficiaries were able to speak 
their minds freely. The 

interventions tackled overall of 
12 861 households, 59 899 
individuals. Below some of the 

voices of our Beneficiaries; stories 
of survival and hope. 

 

 

Beacon of Hope 

 

South Sudan, the World’s newest 

nation, has made it to the timelines of 

international media for all sorts of 

reasons. For a state that was under 

civil war for over 25 years, the 

wounds had barely healed when the 

December 16th crisis broke out. 

However, South Sudanese are strong 

people, and once in a while you will 

meet special people that will touch 

you with their stories of survival 

amidst all the misfortunes. Women go 

through a tougher time as they 

struggle to survive, having to provide 

for the family even in the direst 

conditions. 

Recently in May, an epidemic outbreak 

occurred in the city. Up to date 

hundreds are dying as combined 

efforts are being made by NGOs to 

contain the outbreak. A few 

kilometers from Juba Town is a small 

village called Walang Walang. The 

beauty of the vegetation is 

breathtaking, as the village is 

positioned just next to the River Nile. 

However, the boreholes are broken 

down; one of the India Mark Boreholes 

has been broken since 2012. The 
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people have resorted to using unsafe 

water from the river for drinking, 

cooking and cleaning.  

PAH whilst working closely with the 

office of Rural Water Development 

repaired the only two boreholes in 

Walang Walang Village. This is when 

the PAH technical team met for the 

first time two hardworking women 

who are pump mechanics. 

Christine Prodensio Lege (36) and her 

friend and fellow pump mechanic 

Joyce Gire Moses (38) tell their story 

of how they have endured a tough job, 

to become the country’s first women 

Pump Mechanics, with experience 

spanning 21 years. They have seen 

and bared it all, and have beaten the 

odds to do a job traditionally left for 

men. Strong men! (26 GI pipes would 

weigh between 228 kg when empty 

and up to 500 kg if some are partially 

full) 

How did you end up being a pump 

mechanic? 

Christine: I did not start as a pump 

mechanic from the beginning. I 

remember in 1992, the month is not 

clear in my head, there was a lot of 

fighting in various areas, and it was 

difficult for a young girl to decide what 

to do with her. UNICEF came to our area 

and started mobilizing for people to 

enroll for a short course as pump 

mechanics. It was during the war period 

and there was no work, so I decided to 

join the course because they were 

giving some incentives. The course was 

done for two weeks. After that I joined 

rural water office which was responsible 

for borehole maintenance. That time, 

we were all part of Sudan. 

Joyce: It was very difficult during the 

time of the war to survive. Life was not 

predictable and people used to do 

anything to survive. When GIZ came to 

my village to train pump mechanics, I 

just enrolled. It was one month training 

and I went through the entire training. 

After this training, I did not have any 

work to do, and that time there were 

not many pump mechanics so I and 

three other women, including Christine 

joined the Rural Water Office in 1992. 

There were other women, what 

happened to them? 

Christine: It’s true, in 1992 we all 

joined the Rural Water office, currently 

under the Ministry of Physical 

Infrastructure (MoPI). But active 

participation in the work did not start 

until 1993. We were four in number, 

Joyce and two other women who died 

along the way. The other two women 

were named Lilly Seberio and Flora 

Festino and were very hardworking 

women also. 
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Joyce: I used to work with the two 

women and we even repaired so many 

boreholes with them. This work of 

lifting pipes is difficult. Some boreholes 

here have up to 26 GI pipes.  

Are there any other women who work 

as pump mechanics now? 

Christine: There are few but I am not 

sure they are active. 

Joyce: There are some women pump 

mechanics, but currently it is only 

Prodensio (Joyce) and I who are actively 

working and are employed by the 

Ministry. There are some pump 

mechanics in Kopuri (near Juba Town) 

but they are not active, they only help 

in the job and do not do it as a daily job 

like we do. 

Why do you think there are no other 

pump mechanics who are women? 

Christine: The work is very heavy for 

most women. In fact we have trained a 

lot of men and women. Some of the 

trainings we do we use a ratio of 10 men 

and 5 women. However, when the 

women take up the job, they complain 

that the work is too much, and too 

heavy and rigorous for the amount of 

pay that this work pays. Therefore most 

of them end up giving up on the idea of 

becoming pump mechanics. 

Joyce: Also sometimes their husbands 

and the general community does not 

agree for women to take up such jobs. 

Like me when I was getting married in 

1994, my husband knew that I was 

already a pump mechanic and he knew 

that it was my job. My parents did not 

have much objection because they 

never really understood what anything 

was about; they just knew I was working 

for the government of Sudan. 

And what about your families?  

Christine: I am a mother of five 

children, four girls and one boy. My 

husband is a soldier with SPLA and we 

live together in Gudelle 2 (outskirts of 

Juba Town). My first born was born in 

1996, after my marriage with my 

husband in 1994. I am very close and we 

are great friends with Joyce, most of 

life’s huddles we have overcome them 

together and most of the events in my 

life and hers somehow coincide. 

Joyce: I am a mother of five children - 

all boys. My husband and I do not live 

together; he lives in KajuKeji while I 

live in Moroyo Area in Rajab Payam of 

Juba County. My husband is jobless and 

we meet only once a year, during 

Christmas. Other times I am left to fend 

for my family and I have to balance 

between this work with boreholes and 

household chores. 
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What are the challenges in this job? 

Christine: The hardest part about this 

job is repairing deep boreholes. It 

normally involves a lot of work, since 

the task of lifting pipes is done using 

the India Mark lifters. Long time ago, 

we had chain block that we used to lift 

the heavy pipes but I do not know what 

happened to it. We have to combine our 

efforts with Joyce and other pump 

mechanics to lift all the heavy pipes by 

ourselves. Sometimes people from the 

community come to help us with this, 

but normally this weight of the pipes is 

carried by three people, and when we 

are lucky to get support from 

community we add three more people.  

Joyce: It is also hard because 

sometimes we rely on government 

salary which is not reliable. At the 

moment we have not been paid our 

salaries for three months. We hear the 

salaries have been released but are yet 

to be paid. It is very difficult to work 

because we sometimes repair up to 

three boreholes per day and sometimes 

we have to do it knowing we are not 

going to get paid and we shall have to 

wait a long time. 

So are you employed by the 

government? 

Christine: Yes. But the pay is very 

little, like myself I am paid 300 SSP 

(about 75 $) per month. But most times 

I have to wait, last year we had to wait 

six months before our salaries came, it 

was a very difficult time for me, 

because also my husband is a soldier so 

we are depending on the government to 

pay us. 

Joyce: Yes we are employed by the 

government, but we rely mostly on 

NGOs who come to work with us and 

often give us incentives like lunch 

money and that is how we survive. 

Tell me about the recent borehole you 

repaired with PAH. What work did you 

do as pump mechanic? 

Christine: The borehole had problem 

with the pedestal stand, and this is 

what we changed.  

Joyce: We may have to change the 

cylinder of the borehole because I saw 

like it is completely worn out. Some 

pipes also may need to be checked, I 

suspect they might be leaking. 

What is the most interesting thing 

about your job? 

Christine: The best part about my job is 

that I participate in a lot of trainings. I 

have trained a lot of pump mechanics 

and this makes me happy. This job has 

also taken me to many places - 

Terekeka, Lafon, and many other places 

where I have repaired many boreholes. 

Also I remember one time I met a 

Japanese lady who had contracted us to 
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repair some boreholes for her 

organization. She had never seen 

women working in boreholes, and I also 

think it was her first time to see 

borehole repair. She asked me how do I 

do the job and I answered her ‘during 

the day am a man but at night am a 

woman’. She laughed a lot and we did 

her boreholes. 

Joyce: I like this job because it takes 

me to new places. Also I like it because 

sometimes we reduce suffering of 

community. There are some NGOs that 

drill new boreholes and do not install 

the hand pump in the correct way. We 

are then called on as pump mechanics 

to repair the mistakes of others. For 

example there are 4 boreholes in 

Munuki that were drilled but the pump 

was not installed correctly. The people 

suffered without water for some time, 

but when we repaired it the people of 

that area are now enjoying the clean 

water. I am not educated but now I 

have worked for so long now I train 

people who are very educated and I give 

them instructions this also makes me 

happy. 

What is the future of your career? 

Christine: I will work until am old or 

until when I feel I have no power to 

carry on with this work then I will stop. 

Joyce: I will work until the Ministry 

stops my work. The retirement of 

government workers is 65 years. 

What do you do when you are not 

repairing boreholes? 

Joyce: I normally sell charcoal, since 

sometimes there is completely no 

money. 

Christine: I normally work at home; I 

cultivate a small piece of my land. Also 

I brew local liquor because my entire 

family depends on me since we have no 

other source of income. 

One last word, what would you like to 

tell the World and people who will 

read your story? 

Joyce: I want to say am very happy with 

NGOs and for PAH, since it’s the 6th 

organization that has shown interest in 

working with women pump mechanics. I 

also want to tell the world that there 

are two women who are doing the work 

of repairing boreholes and we are 

blessed by God and I am encouraging 

women to do the job they want. Also I 

want to read my story when you will 

share it to the people who will hear 

about our story. 

Christine: I want the world to know I 

am very happy with my work and 

whenever the work will call on us we 

are ready to go. I want South Sudan to 
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have more women pump mechanics so 

that even when we shall not be there 

the work can continue. I also want the 

world to know that there are women 

who are doing this kind of job and 

encourage other women to join us.  

 

Written by John Paul Mugo & Thomas 

Odari 

 

The Dividends of Emergency WASH 

and NFIs 

PAH implemented WASH activities which 

covered rehabilitation of three 

boreholes, construction of five 

institutional latrines (two blocks at 

school, two at PHCU and one at the 

church), hygiene promotion, provision 

of latrine digging tools and distributed 

WASH NFIs like soap, buckets, bed nets, 

filter clothes, jerry canes and PUR in 

Chuilbong and Pagil Bomas, Pagil 

Payam, Ayod county in Jongle State, 

South Sudan. 

It was during the last meeting with the 

local authority after the completion of 

the intervention when Mr. William Ruot 

Koak, SSRRC field Assistant expressed 

his sincere gratitude to PAH about the 

benefits of this WASH intervention that 

lasted for two months from December 

2014 to January 2015, and this was what 

Ruot had to say: 

“I greet you in name of the Almighty my 

people, may God bless you my brothers 

and PAH for coming to serve the 

community of Pagil, it is like you are 

send by God, because Pagil is a 

forgotten land, before no services were 

available in the whole Pagil Payam 

except this small health unity which is 

not sufficient enough to serve the 

community” said Mr. Ruot with 

compassion and emotions. 

“What you have done in our community 

has never happened in Pagil before, 

some people have never seen items like 

buckets, filter clothes, PUR before, no 

soap, no bed nets, as there is no market  

in Pagil and no access. On my own 

behalf and the community of Pagil, we 

have nothing to appreciate you with, 

but your rewards will come from God 

through our prayers, PAH will be 

remembered in the history of Pagil and 

next time when you come back you will 

find new born babies given your names 

(referring to PAH ERT staff) in memories 

of your good work” expressed Ruot Koak 

as he smiled widely. 

“Look, we never had single bathing 

shelter in our community but now every 

home has newly constructed bathing 

shelter, clean compounds and others 

homes have started digging household 

latrines as a result of hygiene promotion 

activities which has never ever 

happened in the history of Pagil, we are 
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blessed that you even gave us digging 

tools” further narrated William Ruot. 

“Now that our boreholes are repaired 

and functional, we shall never drink 

from flood water and we promise to 

continue with the hygiene promotion 

activities through the trained hygiene 

promoters in order to save our 

community from rampant sicknesses like 

diarrhea and malaria more especially 

during rainy season as it is said that 

prevention is better than cure” 

Truly to his (Ruot’s) words, during the 

time PAH team went to Pagil for 

assessment in November 2014, it was 

found out that, there was no WASH 

agency on ground, all the three 

boreholes were broken down and people 

drink from flood water, rampant cases 

of malarial, diarrhea and other water 

related diseases among the community 

more especially infants and mothers, no 

market, rampant open defecation, that 

was why PAH intervened to reduce 

those calamities that are water related 

by distributing WASH NFIs, targeting 

both host community and the IDPs as 

they were equally vulnerable, PAH also 

constructed institutional latrines at 

school to avoid pupils practicing open 

defecation and even at the PHCU and 

the church, trained twenty (20) 

community hygiene promoters to create 

awareness  and this has resulted into 

improved personal, domestic and 

community hygiene in Pagil. PAH 

trained eight (8) pump mechanics to 

maintain boreholes in case of breakage, 

trained twelve (12) water user 

committees to manage the three water 

points. 

Not only Mr. Ruot expressed his 

appreciation but during NFIs distribution 

the team witnessed the excitement on 

the faces of the beneficiaries while 

receiving those items and others were 

yelling out of joy. 

Written by Martin Mawardi 

 

 

Photo 1 PAH H&S Officer Mogga Emmanuel with  
The community of Haat, January 2015 

 

This document covers humanitarian aid 

activities implemented with the financial 
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for any use that may be made of the 
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