
August 2017, witnessed an unprecedented exodus of over 
745,000 Rohingyas to Bangladesh. After rigorous journeying 
for days together, hundreds and thousands of refugees 
crossed the borders to seek refuge in what has turned to be 
the largest refugee settlement in the world.   

Sooner, WFP stepped up with emergency food and nutri-
tion assistance and ensured shared services tailored to ad-
dress basic needs of the incoming refugees.  

As the Rohingya refugee response continues, the humanitarian-development nexus is the cornerstone for targeted inter-

ventions going forward. This involves instituting sustainable and adaptable systems, to respond adequately and timely to 

the specific needs of the refugees and host population alike. In 2019, WFP is shifting to more long-term solutions as part its 

emergency response, to positively impact communities most affected by the crisis.   

2019: A year of Transition 

PRESENT || IN NUMBERS 

1. Small steps to stronger future: Integrated food assistance 

Since May, 10 e-voucher out-

lets, targets 450,000 refugees 

every month. By end of the 

year, most refugees will cov-

ered under e-vouchers with 

an addition 10 stores.  

MORE CHOICE, 
MORE AUTONOMY 

 “Earlier, we used to get three food 
items, now in the e-voucher outlet 
we have so much more to choose 
from. So I brought my daughter-in-
law to decide what we need” , states 
Ashid.  

Every household now has a Assistance 
card, used presently for e-voucher assis-

tance. This is facilitated by SCOPE system, 
where biometric of individuals is used to 
identify and reach to the right beneficiar-
ies. This also has the potential to serve as 

a multi-wallet, a common platform for 
delivering different services by multiple 
agencies, such as UNICEF hygiene soaps, 

Liquified Petroleum 

Smart, Simple, Secure : e-vouchers In-kind food assistance: Meeting vital needs  

WFP has paid close heed to accommodate the needs and preferences of the 
affected population. Especially through e-vouchers, WFP has been making ad-
vances towards:  

Access and Autonomy: Possession of assistance cards provides autonomy and 
ownership to the refugees which is one central aspect of empowerment: The 
ability to act as an agent who can make at least some choices. This sense of 
agency is fundamental to human dignity. 

Enhanced choice factor: In a move to better represent beneficiaries’ prefer-
ences, eight “flexible” food items (vegetables, fruits) were introduced recently 
to reflect the seasonal and market  variations. This give more flexibility to the 
local retailers as well as the beneficiaries to decide from a range of options.  

With Host Community….. 

WFP  is exploring opportunities to collabo-
rate with FAO, integrating different mo-
dalities to create an agile network be-
tween the host community farmers — 
local retailers (contracted by WFP) — e-
voucher outlets. This network will  ensure 
harmonious co-habitation and help in-
crease resilience of the market as well as 
the population at large.   

Life-Sustaining food pack-

ages customized to meet 

the basic nutrition needs. 

Every month, close to 

400,000 refugees across 

19 centres are assisted.  

Road to Better Tomorrow…… 

Total Refugees: 911,000 

New Arrival (August 2017) :15,267 

Women & Children: 80 percent 

Beneficiary of in-kind assistance.  

SPECIAL BRIEF 



2. Securing future: Livelihoods generation  

In Cox’s Bazar, with overstretched resources and dense 
population, economic challenges have compounded in 
the recent past. Most of the work providing cash incen-
tives being labour-intensive, has traditionally attracted 
more men than women.  

In this conservative milieu women have had a handful of 
opportunities, more so in the post 2017 influx — a crisis 
much bigger than the sputtering economy of the region. 

WFP is implementing skills development and training programmes, with the goal of increasing resilience, and re-
duce dependency on external assistance. This will further add to participants’ income sources, positively effecting 
intracommunity relationships.  

The Livelihoods Programme 
for the host community began 
as an initiative to widen the 
opportunities for the host  
population to income genera-
tion activities. Women as the 
primary target group, receive a 
monthly subsistence allow-
ance to meet their immediate 
needs.  Thereafter, on devel-
oping a business plan, they 
receive a substantive cash 
grant to start their own busi-
ness in the future. This comes 
as a sustainable modality of 
strengthening capabilities 
whilst reducing vulnerabilities. 

WFP LIVELIHOODS PROGRAMMES 

LIVELIHOODS PROGRAMME, 

HOST COMMUNITY 

SELF-RELIANCE FOR-

REFUGEES 

Social Cohesion 

 

SOCIAL NETWORKS 

1. Self-help 

groups 

2. Enhanced leadership 

skills and social cohesion 

3. Financial  
independence 

One of the many self-help groups, discussing their problems, key socio-economic 
issues among others, in the host community as part of WFP Livelihoods programme.  

In the overcrowded refugee camps, 
with 80 percent of the population 
women and children, scanty outlets to 
generate income surfaces as a major 
concern. 
Therefore, in line with the livelihoods 
programme in host community, WFP 
engages most at-risk refugees, women 
and adolescent girls, in life-skills train-
ings — tailoring, handicrafts, poultry, 
mobile repairing and aqua-culture — 
and encourages them to become micro-
entrepreneurs. This is complemented 
with sessions on basic literacy and so-
cial and behaviour change communica-
tion. To ensure an integrated approach, 
WFP also targets families of the benefi-
ciaries — in technical trainings 6-7 per-
cent are male members.  

Through DRR, WFP engages host population and refugees in asset 
rehabilitation— strengthening roads, building bridges and cyclone 
shelters and cleaning drainages — offering them avenues to great-
er financial independence and resilience to imminent risks.  
Every month, 2500-3000 participants work in DRR works, against  a 
set remuneration of BDT 50 (USD 60 cents, per hour). Women and 
differently abled people have equal opportunities to engage.  

Livelihoods in the host Community Self-Reliance for Refugees 

PRESENT II  In Numbers  
20,000 women: Livelihoods in Host Community 
6,600 participants: Self-Reliance for Refugees 
           (women, adolescent girls) 

3. Cash - for - Work: Disaster Risk Reduction (DRR) and beyond 

Community engagement and outreach 
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Equal access 
 

Contact: Baisali Mohanty, Reports and OIM Officer ((baisali.mohanty@wfp.org)).  
Pic Credits: Saikat Majumder, Philippine dAlverny, Baisali Mohanty 

A participant of the self-reliance pro-
gramme undertaking tailoring lessons.  

Women groups in host community, part of WFP 
livelihoods programme.  

.  

     DRR participants.  



Humanitarians of Cox’s Bazar! ! 
A room full of women watch diligently as Aisha imparts lessons on tailoring. Just  few months as a trainer to over 200 women in 

one of WFP’s Self-reliance centres, she has stitched deeper ties with each one of them. 

Since the influx, refugees have found their opportunities to secure a livelihood severely limited, rendering especially women 

and children, susceptible to negative coping strategies--such as borrowing, selling entitlements and illegal trading.  

As an empowering new start for women and adolescent girls to build capacities and leverage sources of income generation, 

WFP implements a Self-reliance project in the camps (and in the host community) on skills development and entrepreneurship. 

Occasionally, Aisha also steps in for her co-trainer to moderate a basic literacy session and discussion on a range of topics: nu-

trition, healthy diet, social issues and others (known as Social and Behaviour Change Communication).  

Many of the women have no or limited access to education—

owing to gender disparities or other social biases—and find this a 

rare opportunity to learn something new, regardless of their age 

and background.    

On a sultry afternoon, as she takes a break from her first session, 

we sit down to catch a snippet of her journey thus far. 

“I was very much into academics and was well on track to gradu-

ate from Chittagong University. However, fate had something else 

decided, I fell seriously ill and was advised a few months’ rest. 

After recovering, I couldn’t get back to college and had to shift to 

a private university in Cox’s Bazar,” she says. 

“I was losing out on confidence and felt my education was 

of no worth. But when the influx began, I couldn’t stay 

back. I knew it was the only time for me to help those I feel 

for the most; if my work here could do something to better 

these women’s lives, I will find my life worth living.” 

She recalls in the initial few days of her appointment she was do-

ing rounds of the camps to identity potential participants in this 

project. “I had to convince families of the importance of enrolling 

in this project, such that women will be allowed to step out. I was 

fully cognizant of the inherent biases of having a woman sit and talk to men in a relatively conservative space,” she says. “I was 

motivated, however, especially for those women for whom I was the sole voice.”   

Eventually, the women who come to the centres have confided in Aisha. They share their problems and issues at home as she 

manages to subtly step into their shoes.  She has also led a pilot of training in art, as an innovative route for participants to 

channel their inner anxieties and deepest concerns.  As we gaze closer at the paintings on the outer walls, a distinct story 

comes to life. Aisha explains: “We asked them to do something 

that they can relate to and they drew their life story.”  

It is not surprising that one of the walls has mural of Aisha with 

her sewing machine, showered with a flurry of colours—it re-

flects the sheer inspiration and strength these women draw 

from her. Her energy, liveliness and enthusiasm are palpable. 

“Earlier, I used to curse my fate, for all the struggles I 

have been through; but now coming in touch with the 

women here, who have been subjected to unspeakable 

horrors, I have stopped finding flaws in life and feel more 

and more dedicated to bettering their lives. I know, we 

are together in this journey of building a better, brighter future,” she reflects. 

Participants of the tailoring sessions.  

Aisha gleams as she shares how her students insisted her 
the huge mural below (she is seen with the stitching ma-
chine).  


