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Hormuud Telecom offers commission free transfers to NGOs responding to floods in Southern 

Somalia 

Hormuud Telecom has offered Non-Governmental Organisations (NGOs) responding to the recent 

floods in Beledweyne, Baidoa and Jowhar districts and Gedo region of Southern Somalia, commission 

free bulk cash transfers to vulnerable Somalis. This will allow the Somali Cash Consortium and other 

NGOs to provide Cash Assistance to more Somalis within the limited funding that is available. The 

Somali Cash Consortium and Hormuud Telecom have been partners since January 2018. 

On 25th October 2019, the Shabelle River overflowed its bank in Beledweyne towni.  85%ii of the town 

is inundated with flood waters, displacing 273,000 people from their homesiii. Flood water has also 

engulfed most of Bardera towniv and flash floods have destroyed people’s homes in Baidoav.  

Since its inception in 2002, Hormuud Telecom through its Corporate Social Responsibility wing – 

Hormuud Telecom Foundation  has been providing aid to the Somali people. 

After discussions with the Somali Cash Consortium, Hormuud Telecom offered commission free 

transfers to NGOs on bulk cash distributions to beneficiaries affected by floods in Beledweyne, Baidao 

and Jowhar districts and Gedo region. This offer covers transfers made from 25th October 2019 to 31st 

December 2019. 

Consortium Director, Alessandro Bini said: “This is a great example of the private sector and NGOs 

working together to provide relief to the people of Somalia. Partnerships like this are key in delivering 

the right sort of aid quickly and efficiently to vulnerable communities. We will be leveraging Hormuud 

Telecom’s widely used mobile money system at no cost, to ensure that aid provided by the 

international community reaches more vulnerable Somalis.” 

Hormuud Telecom CEO, Ahmed M. Yuusuf said: “After we saw the floods inundate the cities of 

Beledweyne and parts of Bay and Gedo regions, we decided to work very closely with all the 

humanitarian NGOs and eliminate all commission fees for their emergency cash transfers to flood-

affected communities. In addition to that we donated an initial $200,000 to the people affected by 

the floods. We will also monitor the situation very closely.” 

Hormuud Telecom also hosted an emergency meeting of the Mogadishu business community where 

a total of $1 million was pledgedvi. 

NGOs should contact their Hormuud representative, or email 

m.osobow@hormuud.com/ahmednasir@hormuud.com, to use these reduced fees.  



 
 

For further information, please contact: 

• Somali Cash Consortium Director, alessandro.bini@concern.net 

• Hormuud Telecom Marketing and Communications Manager, m.osobow@hormuud.com 
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Notes for editors 

• Hormuud Telecom is Somalia’s largest telecommunications company with more than 4 million 

subscribersvii. 

• The Somali Cash Consortium is a consortium of NGOs who have come together to harmonise 

and improve humanitarian cash transfers in Somalia. The lead agency is Concern Worldwide 

and members are, Cooperazione Internazionale (COOPI), Save the Children, Danish Refugee 

Council (DRC), Norwegian Refugee Council (NRC), Agency for Technical Cooperation and 

Development (ACTED) and IMPACT Initiatives. It is principally funded by EU Humanitarian Aid 

and supported 600,000 vulnerable Somalis between 2018 and 2019. 

• Hormuud Telecom and the Somali Cash Consortium have worked together since the 

Consortium’s inception in January 2018. 

• The EU provides needs-based humanitarian assistance to the people hit by man-made and 

natural disasters with particular attention to the most vulnerable victims. Aid is channelled 

impartially to the affected populations, regardless of their race, ethnic group, religion, gender, 

age, nationality or political affiliation. The EU – Member States and EU institutions collectively 

– is among the leading donors of humanitarian aid in the world. 

ihttps://reliefweb.int/sites/reliefweb.int/files/resources/Somalia_Flood_Update-25102019.pdf 
iihttps://reliefweb.int/sites/reliefweb.int/files/resources/20191104_acaps_start_briefing_note_floods_in_som
alia.pdf 
iiihttps://reliefweb.int/sites/reliefweb.int/files/resources/20191104_acaps_start_briefing_note_floods_in_som
alia.pdf 
ivhttps://reliefweb.int/sites/reliefweb.int/files/resources/Flooding%20Jubaland_FINAL.PDF 
vhttps://reliefweb.int/sites/reliefweb.int/files/resources/Flooding%20Baidoa_to%20submit.pdf 
vihttps://twitter.com/aosman66/status/1189612394009550856 
viihttps://www.hormuud.com/> About us 

 

https://reliefweb.int/sites/reliefweb.int/files/resources/Somalia_Flood_Update-25102019.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/20191104_acaps_start_briefing_note_floods_in_somalia.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/20191104_acaps_start_briefing_note_floods_in_somalia.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/20191104_acaps_start_briefing_note_floods_in_somalia.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/20191104_acaps_start_briefing_note_floods_in_somalia.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/Flooding%20Jubaland_FINAL.PDF
https://reliefweb.int/sites/reliefweb.int/files/resources/Flooding%20Baidoa_to%20submit.pdf
https://twitter.com/aosman66/status/1189612394009550856
https://www.hormuud.com/

