
Democratic Republic of the Congo (DRC) 
INSIGHT: Disinformation targeting the United Nations (UN) presence in the DRC
News of the ambushing and assassination of the Italian ambassador to the DRC travelling 
in a World Food Programme (WFP) and UN Organisation Stabilisation Mission in the 
DRC (MONUSCO) convoy has resulted in the spread of disinformation on the work of UN 
organisations in north-eastern DRC – including claims of possible arms sales ties with 
armed groups and natural resources exploitation. 

ARMS SALES TO ARMED GROUPS  
• A post used the interior minister’s 

communiqué that the DRC 
authorities were not informed of 
the convoy’s presence in North 
Kivu to insinuate that the UN 
organisations and the ambassador 
had suspect motives for being in the area where the convoy was ambushed, i.e. those of 
colluding with armed groups in the area, in particular through arms sales. 

• This disinformation is reflected in 
some local Congolese’ reactions 
to the incident. Recurrent social 
media posts included the claim that 
the ambassador was assassinated 
because of a disagreement with the presumed armed group responsible for the incident, 
including over payment for an illicit arms sale. 

• In general, most locals on social 
media reacted angrily to the 
incident, particularly because of 
the media and political attention 
given to the death of the Italian 
ambassador. 

A common theme of their indignation was the apparent disregard for the Congolese driver 
who was killed.
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ANALyST COMMENT
Many of the views expressed on Congolese social media highlight the divergence in reactions 
among the international and local communities to the tragic event. While the international community 
and aid agencies reconsider their security risk management strategies, many Congolese citizens 
feel forgotten, with no DRC authority demonstrating the competency to assure their security. This 
can fuel mistrust of the intentions of all aid agencies operating in the area. If security measures and 
communications are mishandled, they risk decreasing trust in and access for the aid community.
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EXPLOITATION OF NATURAL RESOURCES FOR COMMERCIAL PURPOSES 
• A post entitled “When MONUSCO plunder us” that was shared 

widely on Facebook groups with links in North Kivu claimed 
that locals found sacks of cobalt minerals being transported by 
a MONUSCO vehicle, and accused the “UN mafia” of stealing 
natural resources and turning their base into a warehouse. 

• The post makes a direct link with what it terms  the “obscure” 
incident involving the WFP convoy and the Italian ambassador, 
“reinforcing the usefulness of posing questions on the involvement 
of UN agencies in the continuation of the war in Congo”. (See 
image to the left.) 

• The attack on the WFP convoy was also met with similar 
accusations, including against the WFP. A well-received reaction 
said: “an ambassador who left his office in Kinshasa to go to 
Virunga park, what has he come to do here? Plus on board a 
WFP vehicle. They are used to stealing our resources. This will 
teach him”. 
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IN CASE yOu MISSED IT, 
Take a look at our previous report: Resurgent Ebola in North Kivu: locals’ response

STAy INfORMED 
Concerned about social media, the health response or aid operations? Get in touch and send us 
your questions: info@insecurityinsight.org
Visit our website for past bulletins. Join our Social Media Monitoring mailing list. Follow us on 
Twitter and Facebook.

This document is published by Insecurity Insight. It is made possible by the generous support of the American people through the 
United States Agency for International Development (USAID). The contents are the sole responsibility of Insecurity Insight and do not 
necessarily reflect the views of USAID or the US government. Suggested citation: Insecurity Insight. 2021. ‘Social Media Monitoring, 
Disinformation targeting the United Nations (UN) presence in the DRC, March 2021.’ Switzerland: Insecurity Insight.
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