
www.unocha.org 
The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effective and 

principled humanitarian action in partnership with national and international actors. 
Coordination Saves Lives 

Syrian Arab Republic: Aleppo  
Situation Report No. 9  
20 December 2016 

 
This report is produced by OCHA in collaboration with humanitarian partners. It covers the period from 18 to 20 December 2016.  

Highlights 

 On 18 December, temporarily 
suspended evacuations from eastern 
Aleppo resumed under an agreement 
between the parties that included 
proportional departures from Foah and 
Kafraya. 

 An inter-agency UN team were present 
at the Ramoussah Bridge to observe the 
evacuation process. 

 As of 20 December the ICRC estimates 
that more than 25,000 people have 
been evacuated from eastern Aleppo 
since 15 December.  

 The UN has received authorization to 
send surge staff to Aleppo to play a 
critical role in the monitoring of 
evacuations under UN Resolution 2328. 

 In the interim, conditions for IDPs in Mahalej are slowly improving, as the site is less congested and WASH 
facilities have been thoroughly cleaned. 

Situation Overview 

On the night of 18 December, evacuations of both civilians and fighters, from eastern Aleppo to rural western 
Aleppo and Idleb resumed after an agreement had been reached that also includes proportional evacuations of 
residents from non-State armed group-besieged Foah and Kafraya in Idleb. Similar to the previously suspended 
evacuations on 15-16 December, SARC and ICRC were requested by the parties to facilitate the evacuation of sick 
and wounded people from eastern Aleppo. While evacuations were stalled for almost two days, people in eastern 
Aleppo were left waiting with limited access to food, water, health and shelter and exposed to sub-zero 
temperatures. The first batch of five buses finally departed eastern Aleppo on 18 December at 11pm.  The UN inter-
agency team observing the evacuation, reported that by the time the buses departed, people has been sitting on 
those buses for over 10 hours. Medical staff in eastern Aleppo reported that people were not allowed off the buses 
including 18 infants, who had no access to food or baby milk.  
 
From 18 December to midday 20 December, 184 buses and two ambulances carrying patients had left eastern 
Aleppo. ICRC reported that since 15 October, over 25,000 people have been evacuated from the besieged 
neighbourhoods in eastern Aleppo. Most buses were released in groups of 25, carrying men, women and young 
children alike.  In the so called ‘zone zero’, after the Government/Russian Federation checkpoint, a small number 
of people departed from the buses in order to stay in Government-controlled west Aleppo instead of going to non-
State armed group-controlled Idleb. The UN, as mandated by UN Resolution 2328 (2016), is in the process of 
strengthening its capacity in Aleppo city.  On 19 December, the UN has received Government approval to send 
surge staff to Aleppo. The surge was requested on 13 December to augment the response team in Aleppo.   
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People displaced from eastern Aleppo arriving in rural west Aleppo and Idleb have been met by Syrian and 
international humanitarian cross-border partners that are providing displaced people with immediate humanitarian 
assistance including: 

- 15,000 high thermal blankets and 6,000 winter clothes kits. 
- 1,819 mobile clinic consultations at 17 mobile clinics along the evacuation route operating in the areas of 

Big Orem, Atareb and Sarmeda, totally 68 locations where people are congregating. 
- 11 mobile clinics set up to address malnutrition. Supporting 8 hospitals in western rural Aleppo and Idleb 

to receive critically ill patients.  
 
The UN has received reports that evacuations of people from Foah and Kafraya to Government controlled areas 
began on 19 December. As of 20 December, the UN received reports that 1,220 people were evacuated from Foah 
and Kafraya, of whom 720 people have arrived in the Jibreen IDP site in Government-controlled Aleppo, before 
travelling onwards to Homs where the Government is providing humanitarian assistance together with SARC, and 
supported by the UN. The 500 other people have arrived to the Ar-Rashideen area (non-State armed group 
controlled) and are waiting to cross into Government areas once buses have moved from eastern Aleppo move. A 
UN inter-agency mission conducted a field mission to the site in Jibreen and found the facility to be in good 
condition. 
 
At least 40,000 people displaced from eastern Aleppo to west Aleppo; together with an uncertain number of 
individuals, who remained parts of eastern Aleppo that recently came under Government control, continue to be 
in urgent need of humanitarian assistance. Given the lack of effective IDP tracking, the number is likely to be much 
higher. The UN continues to advocate for access to all areas, including all areas that recently came under 
Government control and under the control of a Kurdish population majority, to assess needs and to provide 
humanitarian assistance. During an inter-agency mission to Hanano on 17 December, mission participants learned 
that many IDPs walk for over an hour to access aid distribution facilities.  
 
The Mahalej transit shelter continues to become significantly less crowded, after people began departing for 
housing with relatives and acquaintances in west Aleppo and Hanano, and the collective shelter in the Jibreen 
industrial zone. However, some 1,500 to 2,000 people remain in Mahalej, unable to leave the location due to 
financial reasons, or are still waiting for the release of their male relatives that had been detained by Government 
security forces. As of 19 December, there were 7,000 people in Jibreen industrial, while reportedly 10,000 people 
were registered by SARC in Hanano.  

Humanitarian Response   

Shelter and NFIs 

Needs:  

 Jibreen Grain Warehouse: a third site between Jibreen 1-2 and Mahalej was opened by the Governorate to 
host evacuees from Foah and Kefraya. On 19 December, 400 individuals were received at the shelter with 
heaters, blankets and sheets, with more buses with IDPs expected to arrive. According to the Governorate, 
IDPs will be moved to rural Aleppo.  

 

 Jibreen zone 1 and 2 are still hosting approximately 7,000 individuals in 900 units, with two to three families 
sharing a unit, leading to family separation in order to allow for women only units. The IDP population in 
Mahalej has stabilized to 1,500-2,000 people. Most are sheltered in the partitioned halls as well as in the 
few remaining tents.  
 

 Many IDPs arriving in western Aleppo are currently staying in overcrowded collective shelters or with host 
families; to date 16,300 have been registered. 
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 The government has continued to allow some IDPs to stay in neighbourhoods that recently came under 
Government control. An assessment of the Old City found that approximately 9,700 IDPs are staying in 
damaged houses. Priority needs are for water, electricity and shelter followed by food, health and NFIs.  

 
Response:  

 

 In Mahalej, UNHCR and ICRC have to date completed 12 and 6 halls, respectively, accommodating IDPs in 
324 partitions. UNHCR is planning to complete another six halls. The 11 tents are still occupied by families, 
and will be removed when the weather or IDPs numbers allow. 
  

 Jibreen zones 1 & 2: rehabilitation was completed for 76 units and is ready to be used. DRC is launching the 
rehabilitation of the remaining 166 units this week. 
 

 Western Aleppo: The UNHCR owner-oriented project is ongoing, with 31 apartments completed. ICRC is 
launching the upgrade of the Rahmeh mosque, which is overcrowded with approximately 300 IDPs. 
Rehabilitation of additional shelters by sector partners in planned in other areas of western Aleppo. 

 

 Masaken Hanano & other neighbourhoods: Partners are waiting to assess the situation and identify owners 
before rehabilitating houses, housing, land and property (HLP) issues will be addressed with the 
governorate.  

 

 As of 19 December, UNHCR assisted 43,274 IDPs (8,659 families) in western Aleppo and near rural Aleppo. 
Emergency stocks have been replenished to enable responding to an influx of 45,000 persons (9,000 
families). In addition to 600 households of NFIs prepositioned at Mahalej. UNHCR has pre-positioned 290 
tents and 500 shelter kits in Aleppo, 500 more are on their way to Aleppo and 2,500 more kits in the 
pipeline. 
 

 From 1 November, UNICEF reached 14,000 family with 25,000 clothing kits, including 4,200 family from 
eastern Aleppo (displaced and returnees) through 11,000 winter clothes kits, in addition to 3,000 blankets. 
 

 
Gaps & Constraints:  

 
 The uncertainty regarding the number of IDPs, their trajectories, as well as the Governorate’s plan and 

priority locations all affects strategic planning and the sector’s ability to respond.  The future of Mahalej as 
a collective shelter is unclear, nor is it clear if it will be used as a mid-long-term shelter or if the remaining 
families in the areas that recently come under Government control will be moved to Mahalej. 
 

 It is urgent to identify locations where partners can provide shelter support. Discussion with the authorities 
is needed to plan, as well as the cleaning of sites (rubble and remnants of explosive), structural assessment 
of the buildings and related security measures. Furthermore, HLP issues need to resolved before shelter 
partners can intervene in rehabilitating damaged houses. The areas that recently came under the 
Government control require a comprehensive needs assessment with clear division of work between 
Government, UN and NGO partners. 
 

 Following the concerns raised by some partners, the current safety of 1070 and Ryade complexes need to 
be assessed, in order to agree among all sector partners if both sites are to be considered as priority for 
rehabilitation. The sites formerly housed thousands of IDPs that were forced to leave over the summer due 
to conflict and proximity to active hostilities.  
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 Water, Sanitation and Hygiene 

Needs:  

 Approximately 500,000 people in across Aleppo do not have regular access to water supply due to 60% 
decrease in water production from Sulaimen Alhalabi pumping station and damage of certain parts of 
transmission pipes between Sulaiman Alhalabi and Tishreen stations. 

Response:  

 With UNICEF support, approximately 1.15 million people (750,000 through water networks and 400,000 
from water trucking) in Aleppo have intermittent access to water supply through the operation of 90 wells 
in Western Aleppo. Over 1,500 IDPs have been accessing sanitation facilities in Jibreen. Cleaning of installed 
sanitation facilities in Mahalej and installation of additional 6 prefab unit are meeting the immediate 
sanitation gap. Over 8,000 families benefited from hygiene kits and the remaining 32,000 kits distributed 
through five NGOs partners in different locations. 
 

 PU with SARC collaboration continued water trucking for Ashrafie and Zeid neighborhood areas with 250 
m3/day capacity to benefit over 20,000 people with the possibility of reaching over 40,000 in 3 months’ 
time.  500 tanks with 500m3 capacity has been delivered to the SARC warehouse for installation purpose 
and delivery/installation of 15 prefabs with 90 latrines along with over 10,000 jerry cans are in progress.   
 

 With Oxfam support, installation of 10 prefab latrines is ongoing (with 40 set committed) along with 
delivery of 1000 water tanks to increase storage capacity of water in targeted areas where a high influx 
of IDPs is anticipated.  Over 1,000 hygiene kits have been delivered and distribution of the remaining 2,500 
is ongoing. 
 

 Over 22,850 IDP families (114,250 people) benefited from the distribution of hygiene kits with support from 
DRC (18,890 families) and IOM (3,950). Installation of over 20 caravans (each consists of 6 toilet and 6 
bathing facilities) with DRC support is in progress.   
 

 UNDP and UNHABITAT continued their support for solid waste collection and disposal in Aleppo and to 
removing heavy debris in 1070, Khaldie, Menian and Suleiman Alhhalabi pumping station to facilitate IDPs 
to go back to their homes.  

 
Gaps & Constraints:  
 

 WASH partners need to further upgrade, maintain and sustain existing and new WASH facilities/services 
(particularly sanitation facilities and their regular maintenance along with hygiene promotion as well as 
water/sewerage network repair) in Mahalej, Hanano and other IDP locations across Aleppo. 

 

Protection 

 
Needs:  
 
Protection observations from the evacuations 

The UN team has no direct access to people being evacuated and the UN presence is limited to Ramoussah Bridge 
(“zone zero”). Evacuees who choose to exit the bus and remain in west Aleppo are permitted to do so without 
notable difficulties. As of 20 December, not more than 20 persons had been observed exiting buses to remain in 
west Aleppo. 
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Arrivals from Kefraya/Foah (Jibreen Grain Store)  

As of 20 December, four buses with 260 evacuees from Foah and Kefraya arrived at the Jibreen Grain Store, with 
more buses scheduled to arrive in the course of 19 December. The transit site is managed by the Government and 
allied forces who expect new arrivals to remain less than one day prior to relocation to other Government-
controlled areas, notably Homs. Approximately 2,000 persons are expected to pass through the transit site, which 
is   expected to close once IDPs leave. The site is comparatively well-serviced in terms of food, NFIs, health and 
shelter. 
 
No protection actors are present or were informed prior to the establishment of this site. Field teams were 
permitted to enter the site, but were not allowed to engage in direct conversations with evacuees. Many of the 
families are said to have suffered from some form of family separation during the evacuation process. The 
majority of the evacuees are women and children.  
 
Protection observations in eastern Aleppo 

Although field teams visiting observed Government forces clearing munitions and UXOs, such items can still be 
found throughout the Old City. Public spaces are littered with unmarked UXOs, and munitions are found in buildings 
exposing inhabitants and/or children, which were observed in large numbers throughout the area. Looting was 
observed and was identified as one of the primary concerns of local residents and returnees.  
 
Response:  
 

 UNHCR’s protection partners reached 6,635 individuals in the shelters in Jibreen and Mahalej with 
protection services and assistance, including through child protection, gender-based violence, psychosocial 
support, legal aid, needs identification, referrals and assistance for persons with special needs.  
 

 Child protection program activities continued, reaching 441 children with psychosocial support (171 new). 
To date, a total of 9,202 children have been reached by UNICEF partners with psychosocial support 
activities. Children and 298 caregivers participated in child rights awareness raising activities in Jibreen and 
Masaken Hanano. 716 children and 454 adults benefitted from risk education, bringing the total to 12,974.  
 

 On 19 December, 13 separated children were identified, increasing the total number to 258 - 94% of which 
are separated children - whose situation continues being monitored by partners. 15 children have been 
provided with emergency residential care facilities.  
 

 UNFPA is running one clinic, 3 mobile teams and one Women Safe Space (WSS), as well as SARC with one 
psychosocial support mobile team and 4 clinics. As part of this assistance, the Syrian Family Planning 
Association provided gender-based violence awareness sessions and vocational training to 133 women in 
the WGSS in Al Razi neighborhood and referred 5 gender-based violence cases and 3 general psychosocial 
support in WGSS, and provided general psychosocial support for 52 beneficiaries. 

 

 Nutrition 

Needs:  

 Preparations are underway by sector partners to deploy mobile nutrition teams to eastern Aleppo, to 
conduct  mass screening among children under five years, pregnant women and lactating mothers to assess 
their nutritional status and plan for appropriate interventions.   
 

 Some internally displaced families from Foah and Kafraya have arrived in the Jibreen area of Aleppo. Some 
62 children screened for acute malnutrition were found have signs of chronic malnutrition and 
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micronutrient deficiencies. Women also exhibited signs of micronutrient deficiencies due to lack of access 
to nutritious foods.   

 
Response:  
 

 Preventive and nutrition support were provided to over 22,000 children under five years of age and 
pregnant lactating mothers in the IDP camps including new beneficiaries receiving nutrient supplements, 
micronutrients and screening for malnutrition. A total of 630 children under five and women were treated 
for acute malnutrition with Plumpy nut.    
 

 IDP families staying with relatives are able to access nutrition services provided by Department of Health, 
SARC and other NGO partners within the sector. Mobile nutrition teams supported by UNICEF and WFP are 
ready to be deployed in eastern Aleppo where access to health services is limited. A mobile team was 
deployed in Jibreen to support the newly arrived IDPs from Foah and Kafreya.  

 

 Education 

Needs: 
 

 An estimated 22,000 displaced school-aged children (3-17 years) are in need of 
education in Jibreen, Sheikh Maqsoud and within eastern Aleppo. Most of them 
have been out of school for 2-3 years due to protracted conflict. 
 

 Lack of protective learning spaces, loss and destruction of learning materials, and of legal documents 
including education certificates have been identified as critical education needs.  

 
Response: 
 

 Department of Education (DoE) with UNICEF support has trained 90 teachers on the Curriculum B 
programme and active learning to equip them with necessary knowledge and skills to deliver education and 
provide timely support for out-of-school children and youth in eastern Aleppo. 

 The Education Sector has mobilized partners to preposition school bags for 20,000 children, self-learning 
textbooks for 7,250 children, 974 schools in cartons for 38,960 children for three months, early childhood 
development kits for 2,000 pre-school aged children, and 819 recreational kits for 73,710 children in 
Aleppo. 

 400 children will benefit from repaired classrooms in 1070 school undertaken by DoE with UNICEF support.  

 Cumulatively, the Education Sector, DoE and NGOs have provided education support to approximately 900 
children and youth through essential teaching learning materials, Early Childhood Education (ECE), and 
alternative education.  
 

Gaps and Constraints:  
 

 Displacement sites particularly in the Jibreen area do not have sufficient capacity to provide education 
services due to the influx of IDP children. The instability of children and families’ situations hinder an 
immediate response for education as the family’s priority remain accessing life-saving needs. 
  

 Getting children back to school will be a great challenge, as they provide livelihood support to their families. 
Most children have reportedly dropped out of school for an average of 3-5 years.  
 
 

22,000 
IDP children are in 
need of education 

assistance 
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 Early Recovery 

Needs:  
 

 Immediate livelihoods support to IDPs is required to ensure adequate income to meet the basic needs of 
displaced families.   
 

 Debris collection and removal are prominent needs, as well as rodent and pest control. 
 
Response:  

 

 UNDP collected and removed 20 m3 of solid waste from Mahalej shelter; 17 m3 of debris was removed 
from Neirab water pumping station; 24 m3 of debris was removed from the Suleiman Al-Halabi station 
during the past two days.  
 

Gaps & Constraints:  
 

 Need for more livelihoods support projects for IDPs, with special focus on women and youth 
 

Background on the crisis 
Syria is one of the most complex and dynamic humanitarian crises in the world today. Since March 2011, over a quarter 
of a million Syrians have been reportedly killed and over one million have been reportedly injured. Half of all Syrians have 
been forced to leave the country, and 6.5 million are internally displaced, making Syria the largest displacement crisis 
globally. 
 
In 2016, an estimated 13.5 million people, including 6 million children, are in need of humanitarian assistance. Of these 
3.9 million people are in hard-to-reach areas, including close to 975,000 people in 16 besieged areas. 
 

For further information, please contact:  

Sebastian Trives, Head of OCHA Syria, trives@un.org 
 
For more information, please visit www.unocha.org and www.reliefweb.int.  
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http://www.unocha.org/
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