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Highlights 

 As of 13 December, only Seif Dawleh, 
Salah Eddin, and pockets of Al Sokari, 
Mashad, and Al Amriyeh, remain 
under NSAG control. No information 
is available as to how many people 
remain in NSAG held territory. 

 Since 27 November, at least 39,250 
IDPs have arrived to collective 
shelter facilities in areas under GoS 
control. Two thirds of them have 
since left for other locations. 

 Some 9,600 IDPs were registered in 
Hanano and surroundings, and some 
16,500 are residing with relatives in 
west Aleppo. Close to 7,000 people 
left the shelters for unknown 
locations. 

 The number of people remaining in areas that recently came under GoS control is unknown. The UN continue 
to advocate for access to the areas to assess needs and provide humanitarian assistance. 

Situation Overview 

On 13 December, only Seif Dawleh, Salah Eddin, and pockets of Al Sokari, Mashad, and Al Amriyeh, remained under 
NSAG control. These areas constitute a mere 5 per cent of former east Aleppo.  
 
There is no information available how many people may remain in the areas still under NSAG control and who can 
be evacuated. The UN stress that humanitarian assistance needs to be provided to those who remain in east Aleppo, 
and that those wishing to leave are provided with an opportunity to do so. It remains unknown how many people 
stayed in areas that recently came under GoS control, however, Russian food kitchens are reportedly present in 
some of the areas, suggesting a civilian presence and a need for humanitarian assistance. The United Nations 
continue to request for access to these areas to conduct needs assessments and provide the assistance required.  
 
From 12 to 13 December, at least 1,950 IDPs from East Aleppo arrived at the Mahalej collective shelter. As of 13 
December, an estimated total of 6,000 people remain in Mahalej where still no functioning registration system has 
been put in place to track arrivals and departures. During the last UN mission to Mahalej on 13 December, many 
IDPs were observed leaving the collective shelter, some of them right after arrival.   
 
A total of 6,200 IDPs remain in Jibreen collective shelter. Registration efforts that are currently ongoing in the 
Hanano housing area and surrounding neighborhoods, indicating that 9,600 IDPs are staying in the area, while a 
little over 16,500 individuals were registered as sheltering with relatives and acquaintances in west Aleppo and 
southern rural Aleppo. The exact location of an estimated 7,000 IDPs from east Aleppo who temporarily sheltered 
in Mahalej and since moved on but were not registered in Hanano or west Aleppo is unknown.  



Syrian Arab Republic: Aleppo. Report No. 7 | 2 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

Humanitarian Response   

Shelter 

Needs:  

 The GoS has allowed the population to stay in some of the neighbourhoods which have come under GoS-
control, possibly affecting the size of the displacement. Many IDPs have gone to west Aleppo to join relatives 
or other shelters, adding an extra burden on the host community and overcrowding the remaining collective 
shelters including Jibreen zone 1 & 2.   

Response:  

 In Mahalej, the partners are moving forward with the partition of the halls. UNHCR and ICRC have to date 
achieved eight and four halls respectively, accommodating approx. 2,000 IDPs in 280 units, ICRC has two more 
halls ongoing, and UNHCR is launching work in eight halls. Pending halls are empty, the pace is about three halls 
a day. Unfinished hangars have been cleaned and 11 tents erected to shelter the vulnerable people. However, 
on 12 December, the Governor has gone back on his agreement to install tents and asked to remove them. IDPs 
has nevertheless asked UNHCR to keep the tents following heavy rain. Strong advocacy is needed in order to 
leave the tents until partitioning is achieved. 

 Jibreen zones 1 & 2: The rehabilitation of the remaining units is ongoing and 90 per cent of the 76 units have 
been achieved. DRC is launching the rehabilitation of the remaining 166 units. 

 West Aleppo: UNHCR owner-oriented project in ongoing with to date 31 apartments achieved and 28 ongoing. 
Due to the ongoing fighting, the pace was reduced for security reasons. According to the Governorate, the 
cleaning and structural assessment of 1070 and Riyade is ongoing. ICRC is launching the upgrade of the 
overcrowded Rahmeh mosque where 300 IDPs reside. During December, DRC and Al Talouf will start the 
rehabilitation six additional collective shelters and unfinished buildings, in Al Shekh Taha and Jeanette 
Almohandiessn area, which will allow shelter to some 2,900 IDPs. 

 Hanano & other neighbourhood: partners are waiting to assess the situation and identify owners to start 
rehabilitating the houses, as 80 per cent have been recorded as IDPs. HLP issues will be addressed with the 
governorate. To date only SARC is supporting with light materials in order to close windows, doors. Discussions 
and coordination with the Governorate is ongoing in order to rapidly launch owner-oriented projects where 
possible. 

 Jibreen zone 3: A WASH assessment shows that the main sewage system connects seven of the hangars and 
the water system is not too far from the site. Pending the governorate’s approval, this zone could therefore be 
rehabilitated in the same way as Zones 1 & 2 and shelter approx. 3,000 IDPs on the medium to long term.  

 UNHCR has pre-positioned 290 tents and 500 shelter kits in Aleppo and 3,000 more kits are in the pipeline. 

 
Gaps & Constraints:  

 There is an urgent need of proper collective shelter maintenance in Mahalej and for site coordination to 
organize the site as the situation is getting worse every day. The Governorate is setting up a team to manage 
the site. Furthermore large sites without proper organisation are impossible to manage. If the influx continue 
is it critical to identify other sites to move IDPs, especially if IDPs will stay for a mid-long term.  

 The uncertainty regarding the number of IDPs to expect, the flow they follow, due to the inability to track them, 
as well as on the Governorate’s plan and priority locations, affects planning. 

 Considering the shortage of shelter spaces and buildings, it is an urgent need for sites such as 1070 and Riyade 
be prepared in order for partner to intervene and start the rehabilitation of houses. This needs strong advocacy 
toward the authorities. 

 Areas which recently came under GoS-control are still to be cleaned and HLP issues resolved before shelter 
partners can intervene in rehabilitating the damaged houses. 
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 Water, Sanitation and Hygiene 

Needs: 

 Approximately 850,000 people across Aleppo are still temporarily deprived with 
regular access to water supply due to partial functional of Sulaiman Al Halabi and 
Bab Alnairab pumping station and dysfunctional of Tishreen pumping station. It is 
expected that first two stations will be repaired and operational in 2-3 days. 

Response: 

 With UNICEF support, approximately 800,000 are obtaining continuous access to water supply through 
operation of 90 wells in west Aleppo, through fuel supply, installation/ rehabilitation of water storage tanks in 
IDP shelters (Jibreen, Alsakhour, Alryadah and Tishreen) and repair of water network in 1070 areas. In addition, 
over 1,500 IDPs have access to sanitation facilities in Jibreen and over 8,000 families have already benefitted 
from hygiene supplies and the remaining 32,000 kits are being distributed through five NGOs partners in 
different locations. 

 Oxfam (50), PU (15) and DRC (20) and UNICEF (6) are planning to install additional prefab toilet sets in several 
IDPs locations to meet critical sanitation services in different locations.   

 DRC, IOM, Oxfam, UNHCR and ACF have collectively enabled the distribution of   family hygiene kits benefitting 
over 18,971 IDP families (94,855 people) through SARC and other local partners. 

 UNDP and UNHABITAT continued their support for solid waste collection and disposal in west Aleppo and also 
removing heavy debris in 1070, Khaldie, Menian and Suleiman Alhhalabi pumping station using heavy 
machinery to facilitate IDPs to go back to their residents. With these interventions, UNDP is reaching 
approximately 500,000 people and 100,000 people by UNHABITAT. 

Gaps & Constraints: 

 WASH partners will have to make critical review and special attention in upgrading, maintaining and sustaining 
of existing and new WASH facilities/services (particularly sanitation facilities and their regular maintenance 
along with hygiene promotion as well as water/sewerage network repair) in Mahalej, Hanano and other IDP 
locations on a priority basis in close consultation and agreement with line departments and humanitarian 
partners. 

 

Protection 

Needs: 

 At Mahalej, distributions and activities of different kinds occur simultaneously and 
without clear coordination or information.   

Response: 

Jibreen/Mahalej 

 Over 100 outreach volunteers and case managers of UNHCR’s protection partners are carrying-out daily visits 
to persons in need.  

 Approximately 1,200 elderly and persons with disabilities assisted per day by UNHCR partners to access food 
and non-food distributions, shelter allocation, access to WASH facilities and requests for information and 
referrals 

 To date, UNICEF partners have identified 181 CWD (26 new cases). 97 families, with children with complex 
disabilities, are being assessed to enroll for case assistance program. 

80,000 
People provided with 

access to water supply 

10,479 
Individuals reached 
through risk education 
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 UNICEF partners provided risk education to 2,060 children and 626 adults today of which 1,889 are new arrivals, 
bringing the total reach to 10,479 persons.  

 58 persons with specific needs referred for specialized assistance or services to UNHCR partners 

 Livelihoods: 11 households assessed and referred for assistance. 

 PSS: 319 persons received psychological first aid; 332 children participated in soft UNHCR supported PSS 
activities. UNFPA partners provided PSS and case management and referral for 2 GBV case and 11 General PSS 
Support services in Alrazi WGSS in Al Razi neighborhood. UNFPA partners also provided general PSS for 20 
beneficiaries in Jabreen, 1 in New Aleppo and 2 in Al Eza’a through SFPA mobile teams. 

 Through 150 volunteers from six UNICEF CP partners, over 2,300 children were reached with structured PSS, 
PFA, play and recreation activities. To date, a total of over 7,800 children received psychosocial support. With 
UNFPA’s support, SARC mobile clinic reached 1,597 beneficiaries with Psychological First Aid activities in Jibreen 
and Hanano. 

 Legal – 39 persons referred for legal services; a UNHCR partner obtained permission from the Syrian authorities 
to coordinate with respective departments in order to facilitate the issuance of formal civil documents (to be 
coordinated with other partners or greater efficiency). 

 Onsite identification of UASC is on-going. On 11 December, and additional 52 unaccompanied and separated 
children were identified by UNICEF and its child protection partners increasing the total number of cases to 182 
- majority (94%) are separated children. Out of identified 52 new cases, 12 children who are separated from 
parents, but accompanied by relatives, have already left the camp. Two separated children from Jibreen site 
also have moved out. Child protection partners have established communication with those who left and no 
protection concerns have been reported. Out of 182, 53 children were assessed today and enrolled into case 
management supported by UNICEF partners.  

 A UNFPA partner provided GBV awareness raising sessions and vocational training to 146 women in the WGSS, 
78 women from the IDPs and 68 from the host community in Al Razi neighborhood. UNHCR GBV response – 42 
persons participated in focus group discussions; 300 women received essential clothing items; 25 cases 
screened. 

 UNHCR partners distributing all available stock of information materials regarding services in Aleppo (additional 
50,000 leaflets being produced this week). 

Gaps & Constraints: 

 UNHCR offered to establish a semi-permanent one-stop shop for protection-related services in Mahalej, which 
would be accessible by all protection partners. The proposal is denied but will be revisited if the shelter is to 
remain open longer than expected by the authorities.  

 The tracking the movement of unaccompanied and separated children at Mahalej transit camp continues to be 
a challenge for UNICEF’s frontline child protection workers due to the large influx and lack of established 
registration system.  

 NFI deliveries and distributions cannot be managed by partners without the support of outreach volunteers, 
which draws them away from protection-related activities. 

 Food Security 

Response: 

 WFP, Monastery Saint James the Mutilated, Ihsan, For Aleppo NGO, Al Ta’alouf and 
Ahl Al Kheir charity associations and other humanitarian actors (with the overall 
support of SARC) are supporting public kitchens providing meals to IDPs. Hot meals 
reaching over 20,000 IDPs in the sites at Jibreen, Mahalej and Hanano 
neighborhoods (two meals per day).  

43,950 
Bread bundles 
provided 
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 WFP provided 420 Ready to Eat rations for 2,100 individuals in shelters inside west Aleppo city. Additionally, 
SARC and other humanitarian actors provided 4,000 RTE rations for 20,000 IDPs in Jibreen, Hanano, Mahalej. 

 WFP has provided a total of 43,950 bread bundles for the period 28 November-13 December in Jibreen, Mahalej 
& Hanano & Sheikh Maqsoud. Households consisting of up to three individuals receive one bundle a day and 
those with four members or more receive two bundles per day. In addition, 2,534 bread bundles were also 
distributed to IDPs from east Aleppo staying with their relatives or host families inside west Aleppo city. 

 A total of 477 food rations (reaching 2,385 beneficiaries) have been distributed so far to families hosted by their 
relatives and families in west Aleppo.   

Gaps & Constraints: 

 With the current caseload (including ongoing activities) the available stocks, there are no immediate gaps: WFP 
has 19,600 Ready to Eat Food ration, 17,000 food rations and 308 MT of wheat flour prepositioned as 
emergency stock. Other humanitarian have also indicated that they will be able to urgently dispatch food 
rations and RTEs to Aleppo if required. 

 Health 

Needs:  

 The UN and partners are fully engaged to seek approvals of all parties to 
the conflict for the implementation of the medical evacuation plan of 
critically ill and injured residents and accompanying family members from 
east Aleppo city to final places of destination.    

 Hygiene situation, shelter related problems, need for more health referrals for people inside new collective 
shelters and the ones returning to their original places of residence in east Aleppo are alarming.  

Response: 

 WHO supports the health sector with 12 mobile units, as six ambulances is serving at DoH and AUH Ambulatory 
services, in addition to three DoH mobile clinics, a mental health hospital mobile clinic, a SARC mobile clinic, 
and a Al-Ihsan NGO's mobile clinic. 

 Four mobile teams (UNICEF supported) in coordination with local NGOs Al-Ihsan, Al-Taalouf, SFPA and PRCS are 
allocated to respond to influx of IDPs in Jibreen area and other temporary IDPs shelters. 

 UNFPA is supporting the health sector by 35 RH clinics in PHC –DoH centers with equipment, medicines and 
supplies, in addition to 5 static clinic of SARC and one mobile team to provide RH service in Aleppo governorate. 
One RH static clinic of SFPA, a mobile clinic and six mobile teams (three MMT providing RH services with two 
shifts for IDPs in Jibreen, Mahalej and Hanano. 

 16 PHCs of the local NGOs in Aleppo city are responding for the newly displacement wave from east Aleppo. 
PHC services (pediatric, internal and maternal) are available through mobile teams working on morning and 
evening shifts in Jibreen, Mahalej, and Hanano covered by DoH, SARC, PRCS, NGOs and SFPA.  

Gaps & Constraints: 

 Evacuation of patients, children, accompanying family members and medical workers in the remaining 
besieged part of the city faces a number of challenges.   

 Cold season, overcrowding in shelters, poor hygiene, non-treated “neglected” conflict related injuries and 
trauma lead to the overall worsening of health status of newly displaced people. 

 Health service revitalization throughout east Aleppo city is imperative once and when access is granted.   

 

11 public hospitals and  

23 PHCs  
receive assistance from health 
sector partners 



Syrian Arab Republic: Aleppo. Report No. 7 | 6 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

 Nutrition 

Needs: 

 To date 8,400 women and children are screened through MUAC measurement for 
malnutrition out of which 582 (432 children under five and 150 pregnant lactating 
women) were identified with acute malnutrition who are receiving nutrition 
treatment.   

Response: 

 Since beginning of the response, around 19,000 women and children were provided with nutrition support 
through facility based, outpatient therapeutic centers, targeted supplementary feeding and preventive nutrient 
supplements including Plumpy Doz, High Energy Biscuits and Micronutrients by NGO partners, SARC and DoH 
with UNICEF, WFP and WHO support.  

 In total 582 women and children with acute malnutrition received specialized nutrition services while around 
9,400 women and children supported with essential nutrition services. Inpatient therapeutic facilities 
(Stabilization Centers) run by Al Taalouf, DoH and Aleppo University hospital with the support of UNICEF and 
WHO received seven cases of severe malnutrition with medical problems who are undergoing treatment in the 
inpatient facilities.  

 60 community volunteers from Al Taalouf, Al Ihsan and PRC will be selected from the local population in east 
Aleppo and trained on community outreach to support preventive nutrition services.   

Gaps & Constraints: 

 Getting daily progress updates on the IDP response operation from key partners is proving to be difficult as 
limited updates are received regularly.  

 Untargeted and improper distribution of artificial milk in Mahalej area was observed, which warrants the 
expansion of infant feeding programs while engaging partners that are involved in the distribution of artificial 
milk, in sub-sector coordination meetings and technical working groups for a better capacity.  

 Education 

Needs: 

 Estimated 20,000 displaced school aged children (3-17 years) are in need of 
education in Jibreen, Sheikh Maqsoud and within east Aleppo.  

 Lack of protective learning spaces has been identified due to total destruction and 
heavily damages of school buildings. 

 Reopening of education is urgently required to educate the most vulnerable including out-of-school children to 
catch up their missing learnings and be prepared for mid-semester exams started on 11 January 2017.  

 Families have lost legal documents and children’s education certificates. A joint advocacy with relevant Authority 
addressing this issue will help children access education and take their examinations with less barriers.  

Response: 

 The Education Sector with support of UNICEF, DoE and SoS NGO has reached approximately 900 children and 
youth through provision of essential teaching learning materials, Early Childhood Education (ECE), accelerated 
learning programme (Curriculum B for the children who missed out on education and need to catch up for 
reintegration into formal education and through establishing two Temporary Learning centers consisting of 20 
classrooms in Mahalej, Jibreen Halls and reactivating of schools in Hanano. 

19,000 
women and children 
were provided with 
nutrition support 

20,000 
IDP children are in need 
of education assistance 
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 UNICEF in coordination with DoE has finalized arrangements to reach estimated 74,000 children and youth by 
prepositioning supplies comprising of school bags, Curriculum B textbooks, self-learning textbooks, school- in-
the cartons, early childhood development kits and recreational kits. 

Gaps and Constraints:  

 In the Jibreen area education services have no capacity to absorb the influx of IDP children. The instability of 
children and families’ situations prevent the immediate response for education needs as the family’s priority is 
for live-saving needs. 

 Getting children back to school will be a great challenge, as they are planning to provide livelihood support to 
their families since most children have dropped from school for 3-5 years.  

 Early Recovery 

Needs: 

 Debris and solid waste collection and removal are prominent needs, as well as 
rodents and pest control. 

 Alternative sources of power for lighting are urgent needs in Jibreen and Mahalej 
shelters, in addition to heating sources.       

Response: 

 UNDP deployed 30 workers from UNDP ongoing projects to remove debris from Suleiman Al-Halabi water 
pumping station.            

 37 SWM UNDP workers collected and removed 14 tons of solid waste from Jibreen and Mahalej shelters, as 
well as from the post office center. Workers continue to remove solid waste in Jibreen area to facilitate the 
construction of tents installation. 

 UNDP deployed 31 workers to remove 32 m3 of debris from Airport Highway to facilitate the arrival of displaced 
people from the east Aleppo to Jibreen area. 

 UNDP employed more than 30 IDPs from east Aleppo in its productive workshops operating in west Aleppo, 
engaging them in sewing, shoe manufacturing, and fuel briquettes- manufacturing, to provide instant livelihood 
support for their families. 

Gaps & Constraints: 

 Need is still dire for electricity supply, lightening and heating sources. 

 Solid waste, debris removal services, infrastructure rehabilitation and livelihood support should continue as 
there is still gap between the services offered and supply side. Thus the need is essential for more partners 
working in this domain. 

 

 

14 tons 
Of solid waste removed 
from collective shelters 

Background on the crisis 
Syria is one of the most complex and dynamic humanitarian crises in the world today. Since March 2011, over a quarter 
of a million Syrians have been killed and over one million have been injured. Half of all Syrians have been forced to leave 
the country, and 6.5 million are internally displaced, making Syria the largest displacement crisis globally. 
 
In 2016, an estimated 13.5 million people, including 6 million children, are in need of humanitarian assistance. Of these 
3.9 million people are in hard-to-reach areas, including close to 975,000 people in 16 besieged areas. 
 

For further information, please contact:  

Sebastian Trives, Head of OCHA Syria, trives@un.org 
 
For more information, please visit www.unocha.org and www.reliefweb.int.  
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