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UKRAINE 
Situation report No.32 as of 20 March 2015 

 
This report is produced by the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) in collaboration with humanitarian 

partners. It covers 14 March 2015 – 20 March 2015, unless otherwise noted. The next report will be published on 27 March. 

 Highlights 

● While the ceasefire generally continues to hold, 
humanitarian needs remain high across eastern 
Ukraine.   

● Reports of incidents related to unexploded ordinance 
are on the increase. Mine and UXO/ERW 
contamination is a major issue, especially as planting 
season is scheduled to begin soon. 

● A recent assessment confirms that humanitarian 
concerns are more severe in non-government 
controlled areas than in Government-controlled 
areas, largely due to household poor financial 
conditions, availability of drugs and food. 

● Humanitarian funding for Ukraine continues to 
remain critically low: only 15 percent of the USD 316 
required for 2015 has been funded or pledged.  

 

1.1 million registered IDPs 
Source: Ministry of Social Policy 

Situation Overview 
    
While the ceasefire generally continues to hold, humanitarian needs remain high across eastern Ukraine. Three 
main flashpoints are of concern. In Mariupol, the situation remains tense with reports of shelling in the village of 
Shyrokyne, east of the city. Mortars, anti-aircraft artillery and heavy machine guns attacks continued in Pisky, 
Vodiane, Avdiivka, Opytne, Vesele and Tonenke, north of Donetsk city, as well as in the vicinity of Donetsk airport.  
Shelling, explosions and fighting with automatic weapons were also reported north of Luhansk city, from Stanytsia 
Luhanska town. Meanwhile, political discourse has intensified following Parliament’s approval of a measure of 
packages concerning the status of areas beyond government controlled, now declared by parliament as occupied 
territories.  Full accounts on casualties during the most recent escalation of hostilities (mid-January–mid-February) 
are still pending. Overall, since the beginning of the conflict in mid-April 2014 and until 19 March 2015, at least 
6,072 people were documented as killed and 15,345 as wounded in the conflict area

1
.   

 
The issue of contamination by mines, remnants of war (ERW) and unexploded ordnance (UXO) in conflict-affected 
areas is an increasing concern. Cases of UXO/mine-related incidents are recorded almost on daily basis and as 
the planting season begins, the likelihood for such events increases.  
 
As of 16 March, the MoSP reports 1,151,581 registered IDPs across the country. The number of new IDP 
registrations in the last week has halved. There are anecdotal reports of IDP movement to places of origin, as high 
as 50% in some areas. IDPs and affected populations continue to “commute” for a variety of reasons (e.g. 

                                                 
1
 This is a conservative estimate of the UN Human Rights Mission in Ukraine (HRMU) and the World Health Organization based on available 

official data: casualties of the Ukrainian armed forces as reported by the Ukrainian authorities; 298 people from flight MH-17; and casualties 
reported by medical establishments of Donetsk and Luhansk regions: civilians and some members of the armed groups. The HRMU and WHO 
believe that the actual numbers of fatalities are considerably higher.  

“When is gets warm we will return to live,” said Liuba defiantly. 

“We will start with one room.”  

Photo: UNHCR / A. McConnell / Nikishyne, Ukraine 

http://www.unocha.org/


 Situation Report No. 32 – Ukraine | 2 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

pensions, to receive assistance, and scope out destruction to their homes).  According to UNHCR, as of 19 March, 
the total number of Ukrainians who have sought asylum, residence permits or other forms of legal stay in 
neighboring countries now stands at 747,357 including 610,558 in Russia and 80,885 in Belarus.  
 
For many IDPs, access to social payments, such as pensions, remains a key challenge. People living in the self-
proclaimed ‘Donetsk people’s republic’ (DPR) have not received their pension for eight months. Some have 
managed to register as IDPs and travel to the nearest government controlled town to receive the funds, however 
several are facing increasing difficulties and  bureaucratic procedures, including a newly introduced address 
verification procedure, complications related to the temporary order, and the pass system limiting freedom of 
movement.    
 
In the Debaltseve pocket, People in Need (PiN) reports that civilians are in urgent need of shelter repair and NFIs. 
There is also some need of food aid, especially in urban areas. A UNICEF mission to Debaltseve reported that as 
of 15 March, just three out of eight schools in city are functioning. The lack of teachers has resulted in heavy work 
shifts with the same teachers reportedly working in the three functioning schools. There are more than 250 
children living in the area and several children have not attended schools for months, though enrolment seems to 
have gradually started. Delbatseve also continues to have substantial UXO/mines contamination and the 
subsequent need to implement Mine Risk Education (MRE).  
 
A partner conducted a monitoring visit to Kuibyshevskyi raion of Donetsk, where no humanitarian response has 
reached the area, according to people interviewed. Of 10,000 persons living in the area prior to the conflict, 
approximately 3000 remain. The major needs include construction materials for restoration of homes; drinking 
water (sometimes the water is delivered by armed groups, but people have to pay for it); medication and supplies 
for infants. 
 
The NGO Forum, with ACAPS support, finalized a Multi-Sector Needs Assessment (MSNA), which analysis 
combines data collected by the MSNA and the OCHA-led Humanitarian Situation Monitoring (HSM). The two 
exercises combined cover a total of 123 raions across eastern Ukraine (59 MSNA and 64 HSM) and while the 
HSM includes only key informant interviews, the MSNA further gathered data at household level. The assessment, 
which is an indication of perception by respondents, has been validated in a dedicated session, which included the 
participation of several cluster coordinators. Preliminary findings indicate that humanitarian concerns are more 
severe in non-government controlled areas (NGCAs) than in Government-controlled areas (GCA), and among the 
latter in Donetzka and Luhanska oblasts. Household poor financial condition is the main driver of needs and most 
constraints (including for food, NFIs, shelter, health) are due to lack of financial resources. Intensity of fighting 
correlates with severity of needs (school damage, impact on water infrastructure, injuries from war). Overall, the 
issue of availability was reported more in relation to health than other sectors but some concerns on availability of 
food have been reported in NGCAs. A lack of administration impacts finances (employment, pensions, and banks). 
Shelter and food needs are reported in the Dnipropetrovska, Kharkivska, Zaporizska oblasts (DKZ).  
Preliminary findings also indicate that the median age of head of households (HH) is 56 years old within the poor 
food consumption group (68 years old in NGCAs). The main constraint for accessing food in the market is lack of 
income. The highest proportion of the population with poor food consumption is in NGCAs of Donetska and 
Luhanska oblasts. Eighteen percent of households reported no access or major disturbance in accessing safe 
water (34 percent in NGCAs). Forty percent of HH report children showing signs of stress/anxiety (62 percent in 
Donetsk GCA and 53 percent in Donetsk NGCAs). Older persons are reported as a priority in term of age and 
vulnerable group. Persons with disability and chronic illness are also a priority. Children under 5 years are the 
second most vulnerable age group. Men are a group of concern in Donetska and Luhanska, likely to be due to 
ongoing fighting. Lack of resources to rent shelter and lack of available shelter for rent are an issue. Forty-five 
percent of HH experience problems accessing markets for NFIs in the last 30 days, and of these 98 percent stated 
that this was due lack of financial resources. Although more reliable data would need to be sought through 
statistics of health services, the survey indicates that 31 percent of the HHs reported a problem to access health 
services (69 percent due to availability issue, 89 percent due to accessibility issue). The main problems appears to 
be pre-existing health conditions for which treatment is no longer as accessible or available. Assessment findings 
also indicate that a significant number of schools are damaged or not operational in Donetska and Luhanska 
oblasts (56 percent damaged or not operational in NGCA areas 20 percent damaged or not operational in GCA). 
The MSNA final report will be issued at the end of March 2015. 
 
On 19 March, addressing the media, the Emergency Directors of two Inter-Agency Standing Committee’s (IASC) 
agencies, John Ging of OCHA and Afshan Khan of UNICEF, fresh off a multi-agency visit to Ukraine and Nigeria, 
called on the international community to support efforts underway to assist civilians in both countries. Mr. Ging 
warned that the Ukraine conflict had exacted a huge toll on civilians, particularly older women and men, and urged 
all parties to the conflict to protect civilians and ensure that they have access to the finances, supplies and 
services they need to survive. They stressed that the protection of medical facilities and delivery of medicines and 
medical supplies to conflict-affected areas is also particularly urgent as more than 100 health facilities have been 
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damaged or destroyed during the fighting in Donetsk and Luhansk alone. Mr. Ging also appealed to ensure free 
and unhindered access for humanitarian organizations to reach people in need. Ms. Khan shared that 1.7 million 
children bear the brunt of the emergency, including 140,000 who have been internally displaced. She warned that 
the displacement numbers are likely “much higher” because people, and particularly children, are hesitant to 
register as ‘displaced’ for fear of losing the right to the homes they fled. 

Funding 

As of 20 March, donors funded or pledged USD 46 million to the Humanitarian Response Plan (HRP), or 15 
percent of the USD 316 million required for 2015.  

OCHA records all humanitarian contributions through its Financial Tracking Service (FTS). Please register your 
contributions by emailing fts@un.org or through the online contribution form at fts.unocha.org.  

Humanitarian Response 

On 19 March, another convoy of in-kind assistance from the Russian Federation was reportedly due to arrive to 
non-government controlled Donetsk and Luhansk. 

  Livelihoods and Early Recovery (cluster lead: Inita Paulovica, Inita.Paulovica@undp.org) 

Needs: 

● Pension payments have not yet resumed in non-government controlled areas. Banking system remains 
non-operational. 

● Critical infrastructures are damaged in a number of cities.  

● Employment and income generation needs are reported in all affected areas. Recent reports indicate a 
need for livelihoods support in Makiivka, Kyiv, Debaltseve IDPs locations and areas of return. 

Response: 

● Four winterization projects to improve living conditions of 382 IDPs were finalized in Karolino-Bugaz 
(Odeska oblast), Balakliya (Kharkivska oblast), Davydivka and Novovasylivka (Zaporizka oblast). 

● A hotline on employment and legal support for IDPs was launched on March 6.  

● A total of 176 IDPs were trained in basic business skills in Vinnytsia, Ternopil, Lviv, Dnipropetrovsk and 
Odessa.  

● 18 IDPs have been supported with micro-enterprise/self-employment development grants in Vinnytsia. 

Gaps & Constraints: 

● Impediments to IDPs employment include lack of vacancies, unsuitability of proposed vacancies, unofficial 
employment without any guarantees, low salaries, delays in payments and discrimination.  

● The present economic situation may hamper the implementation of income generation programmes. 

 Education (cluster leads: Rudi Luchmann, rluchmann@unicef.org; Rekha Das, redas@unicef.org) 

Needs: 

● The pressure on schools and pre-schools seats is increasing. Prior to the conflict many kindergartens in 
Ukraine were closed due to the low birth rates, but with the increasing number of IDPs in government-
controlled areas, there are not enough places in the existing kindergartens. 

● Several schools in NGCAs are damaged, including five in Pervomaisk rayon (Luhansk). In Alchevsk, 
Luhansk and other cities, teachers have not been paid since September.   

Response: 

● The NGO Human Home, based in Kharkiv, carried out eight round table meetings with school 
psychologists, teachers, parents, and department of education to discuss the impact on IDP and resident 
students, build relationships between institutions, and establish referral mechanisms. The NGO reports 
that the high stress and anxiety levels affect boys and girls differently, and subsumes energy from 
education and learning.  

● UNICEF procured 660 education kits which will be distributed to over 6,000 IDP children mainly in 
Zaporizhzhia. In addition, Early Child Development (ECD) Kits were distributed to 100 IDP children in 
Sloviansk and Kramatorsk.  

 

http://www.unocha.org/
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Gaps & Constraints: 

● Establishing a comprehensive overview of children in and out of school in government-controlled areas is 
challenging as the situation is in flux and not all families register as IDPs. Information from NGCA is 
scarce. 

Emergency Shelter and NFI (cluster lead: Igor Chantefor, chantefo@unhcr.org)   

Needs: 

● For the first time needs for spring clothing were reported. Winterisation is ending. 

● Some 160 houses are partially damaged while 50 houses totally destroyed in the frontline city of 
Dzerzhynsk.  

● While urban populations have better access to humanitarian assistance, needs for NFIs and shelter 
remain are reported in remote conflict-affected villages where no agencies are providing assistance. 

Response: 

● Cluster partners have assisted totally 32,862 HHs with multifunctional cash grants, and 242 HHs received 
assistance during the reporting period.  

● Some 1,369 HHs in government-controlled areas have received NFI assistance during the reporting 
period (75 percent in Kharkiv, Dnipropetrovsk, Zaporizhzhia, Donetsk and Luhansk regions). 

● In NGCAs, foil and plastic sheeting were distributed in Kamianka village in Volnovakha district, a place 
heavy damaged by shelling where people are returning. UNHCR, together with Red Cross Society has 
begun distribution of 1,000 blankets, 500 winter jackets and 490 thermal underwear items in Donetsk city. 

● ADRA has rehabilitated (roofing, heating and NFIs) three Collective Centers in Kyiv and Dnipropetrovsk, 
providing shelter to some 250 IDPs. 

Gaps & Constraints: 

● Decrease in deliveries to NGCA as limited access constrains adequate replenishment of stocks putting at 
risk continuation of assistance.  

 Food Security (cluster leads: Elena Rovaris elena.rovaris@wfp.org) 

Needs: 

● Bureaucratic procedures to transport cargo into NGCA continue impede the re-supply of markets, and 
availability of food on the shelves. This, coupled with the anticipated month to month market inflation rates 
(due in part to the lack of cash availability) means that families are increasingly spending more to keep the 

same amount of food on the table. If supply shortages, market inflation issues continue, food insecurity is 

likely to remain a concern. 

● Prepositioning of food in NGCAs is required to respond to potential additional needs arising from violence, 
access constraints or additional displacement.  

● NRC visited Luhanska NGCA areas (Pervomaisk, Alchevsk, Luhansk and Slovianoserbsk) where 

authorities identified food as the first priority need. In Alchevsk and Luhansk towns, availability of food is 

an issue an access is most challenging due to lack of cash and high prices, especially for fresh food. In 

the frontlines villages (including Pervomaisk), food availability (dry and fresh) is the major concern on top 
of the lack of cash. NRC is planning to conduct more in-depth and regular needs assessment of the area. 

● HIA reports increasing food needs for IDPs in Dnipropetrovska, Zakarpatska, Ivano-Frankivska and 
Khersonska oblasts.  

Response: 

● In March, over 9,300 WFP food parcels have been dispatched to Luhansk through three separate convoys 
via Sievierodonetsk, in collaboration with IRD. 

● During the reporting period, WFP monthly food parcels reached 1,900 individuals in Donetska and 
Luhanska oblasts. While most were distributed within NGCA, 140 newly arriving displaced individuals in 
Sievierodonetsk were also reached. Distributions in NGCA included Donetsk city, Shakhtarsk, Luhansk, 

Krasnyi Luch, and other conflict affected areas.   

● PAH started supporting canteens in in Donetsk city: 310 people are receiving warm lunch every day. The 
project will last for 92 days. PIN distributed food to 80 families in the destroyed Kamianka (administrative 
part of Yenakiieve).  

http://www.unocha.org/
mailto:chantefo@unhcr.org
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● FAO’s Emergency Response Manager is arriving this week in Kiev to oversee the implementation of 

agriculture-based livelihoods in conflict-affected areas. 

Gaps & Constraints: 

● Delayed deliveries of humanitarian assistance into NGCA persist, resulting from the government’s 

cumbersome, and inconsistent, administrative clearance process.   

● Funding shortfalls continue to limit prepositioning capacities in Donbas. Local communities appear to have 
exhausted the possibility to support IDPs and as funding is not forthcoming of the international community 

has limited capacity to support IDPs.  The hardest situation is reported in the villages in Dnipropetrovska 

oblast. 

  Health & Nutrition (cluster lead: Dr. Dorit Nitzan, DON@euro.who.int; Patricia Kormoss, kpj@euro.who.int) 

Needs 

● Conflict area hospitals need medicines and consumables for trauma care (IV fluids, anti-infective 
medicines, analgesics, anticoagulants, X-ray films), laboratory reagents and diagnostic supplies, 
hemodialysis consumables, insulin and oncology medicines.  

● Over the reporting period assessment of the health institutions in Luhansk and Sievierodonetsk and IDPs 
collective centers in Kharkiv were carried out. Preliminary findings indicate need of vitamins for children, 
diapers, medications for epilepsy, hypertension, allergy, consumables for dialysis, intravenous solutions, 
and antibiotics. 

Response:   

● Over the reporting period 3 MEPUs (Mobile emergency primary health care unit) teams in Mariupol (run by 

IMC/Greek medical foundation “Hippocrates”) and 7 teams in Sievierodonetsk, Sloviansk, Sviatohirsk, 

Kupiansk, Izium, Zaporizhzhia and Pavlohrad (run by Ukrainian Red Cross) have provided 1,821 
consultations for IDP and residing population. 

Gaps & Constraints: 

● Bureaucratic constraints for delivering humanitarian aid to the non-government controlled area. 

● IDPs are forced to procure most of health care services, including costly diagnostic procedures, with their 
own funds.  

 Protection (cluster co-leads: Ilija Todorovic, todorovi@unhcr.org; Fiona Frazer, ffrazer@ohchr.org) – see also overview 

Needs:  

● According to the IDP Law, internally displaced persons have the right to be provided free temporary 
accommodation. However, the Government has not yet adopted regulations to implement this provision. In 
practice, the Government is providing emergency housing to only 3-5 percent of IDPs in collective centers. 
Most of the provinces in the east, in the areas of high concentration of IDPs and where IDP wish to stay 
have exhausted their housing absorption capacity. 

● A Protection Cluster partner conducted monitoring in Lviv region and reported that the area is considered 
safe for Crimean Tatars. However, accommodation is an issue as there is reluctance to rent private 
apartments to IDPs. There are reports that international assistance is not coming to the region and that 
host population in Lviv region starts demonstrating aggressive attitudes towards male IDPs that are not 
enlisted into the army. This is a trend Protection Cluster partners will be closely monitoring, especially in 
light of the expected demobilization of 3,500 servicemen who will return to the Lviv region around 20 
March. Access to psychological services for servicemen is reportedly severely insufficient.  

● Since the beginning of the year, the activity of 'law-enforcement' (police, ministry of state security, 

prosecutor) increased in the so called se ‘Donetsk people’s republic’ (DPR), leading to more detentions of 

civilians. The number of  missing persons has also increased. According to the current legislative 

framework there is no law on advocates. 

Response: 

● A protection cluster partner has worked to improve legal procedures and access to lawyers and on 18 

March the so-called ‘DPR supreme court' issued an instructive letter that will enable access of defenders 

to the process and detention facilities. 

http://www.unocha.org/
mailto:DON@euro.who.int
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● Between 3-17 March trained psychologists in Donetska and Luhanska oblasts provided psychosocial 
services (including 82 individual counselling sessions and 104 group counselling sessions). These 
psychologists also provided outreach sessions and supervision to teachers and local psychologists. 

● Protection cluster partners have set up the first child friendly space for psychosocial intervention in 
Debaltseve. The emergency psychosocial team established a permanent presence and is providing 24 
hours psychosocial and psychological support to vulnerable children and caregivers.  

 Water, Sanitation and Hygiene (cluster lead: Rudi Luchmann, rluchmann@unicef.org)  

Needs: 

● As of 18 March, water supply system in Mariupol, Dymytrov, Rodynske, Ukrainsk, Hirnyk, Novohrodivka, 
Bilozerske, Bilytske, Vodiane, Krasnohorivka, Kurakhivka, and Olhynka, is not fully restarted.  

● Donetsk region water provider, Voda Donbasa, complained on shortage of sodium hypochlorite, a 
chemical compound used for water disinfection. The supplier, based in Dnipropetrovsk, cannot provide the 
delivery of the product amidst security concerns.  

● Volnovakha authorities requested the support of the WASH Cluster to drill two boreholes in kindergartens 
in the city. 

● Reports from NGO People in Need (PIN) highlight a shortage of adults’ diapers in particular for people in 

institutions and those with disabilities in Donetsk. 

Response: 

● In the framework of the public awareness campaign conducted by the State Sanitary Epidemiological 
Service of Ukraine (SSES) as a WASH Cluster co-chair, to prevent the spreading of intestinal diseases in 
Donetsk region, 60 monitoring visits were conducted during the past week to assess the quality of the 
water supply systems in government-controlled area. Additional 86 monitoring visits were conducted in 
locations where IDPs are temporally located and supplied through centralized and de-centralized water 
supply systems. The water supply systems were inspected and disinfected when the analysis results did 
not meet microbiological requirements. 

● To date, 5,406 bottles of water have been distributed to 3,000 people in Stanytsia Luhanska, Popasna, 
Zolote and Shchastia, in Luhanska oblast by cluster partner Luhansk Regional Agency for Sustainable 
Development.  This intervention will minimize the consequences of regular breakdowns of electricity 
supply for pumping stations, and the lack of disinfectant for water supplied by centralized systems. 

● Luhansk Regional Agency for Sustainable Development conducted hygiene educational sessions with 200 
children from 20 schools in Sievierodonetsk. UNICEF supplied over 300 posters-calendars and brochures 
to be further distributed during the sessions. 

● People in Need distributed female hygiene kits and diapers to over 350 beneficiaries including children in 
Donetska oblast. 

Gaps & Constraints: 

● Limited resources affect the WASH Response. 

● Bureaucratic constraints have been reported at the checkpoints crossing, which slow down humanitarian 
aid delivery. 

Logistics (cluster lead: Kennet Blixt, kennet.blixt@wfp.org)  

Response: 

● Logistics Cluster common road transport service into the NGCAs of Eastern Ukraine has begun, however 
the initial transport encountered numerous issues. The truck, carrying cargo for UNICEF, finally reached 
Donetsk on March 19. The Logistics Cluster has now met with partners to communicate updated SOPs for 
service requests. 

● A second IRD convoy carrying WFP cargo successfully delivered food from Rubizhne through Pervomaisk 
to Luhansk. No problems were encountered. The third, on Wednesday, March 18, had some setbacks but 
eventually arrived in Luhansk city the same night, which were resolved only with high-level Government 
intervention. 

● The Logistics Cluster is working with OCHA and transporters on establishing ways to ease access 
constraints and streamline processes for humanitarian cargo.  

Gaps & Constraints: 

● The average lead time for cargo travelling from Kiev to Donetsk is 7 to 10 days due to lengthy and 
exacting administrative procedures and long waits at checkpoints prior to entering the NGCAs. 

http://www.unocha.org/
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● Transport companies in Ukraine remain largely unwilling to transport cargo into the NGCAs. 

● The number of trucks available in Donetsk is limited. Prices fluctuate depending on fuel availability and all 
payments must be made in cash.   

Coordination 

● On 19 March, a General Coordination Meeting was held in Sievierodonetsk for Luhansk Oblast. Partners 
highlighted the need to step up humanitarian assistance provision both in GCA and NGCAs, with the situation 
in the latter being of severe concern. Local partners are able to operate in areas considered unsafe by many. 
Mine and UXO contamination are serious concerns. MSF continues to provide mental health services and has 
distributed emergency kits for hospitals in Luhansk, but is planning to return to meeting the actual needs of 
hospitals in medicines as the hostilities have subsided. Shortage of medicines, including of insulin and 
cardiovascular drugs is reported. There are reports of IDPs facing discrimination when looking for work; many 
are refused jobs when the employer sees Luhansk registration in their passport.  

● As the number of activities and partners working on child protection are increasing, Child Protection sub-
clusters have been reactivated in Kharkiv, Dnipropetrovsk and Zaporizhzhia.  

● The Humanitarian Response website (http://www.humanitarianresponse.info/operations/ukraine) aims to 
strengthen information sharing among the humanitarian community in Ukraine and beyond. It is easy to 
navigate and provides useful overviews of contacts, events/meetings, key documents, maps and infographics, 
statistics and other operational data. Each cluster has a dedicated page to upload cluster-specific information. 
OCHA will populate the website over the coming weeks and welcome any suggestions your organization 
might have to improve layout and contents.  

 

 
 

 

 

 

 

  

Background on the crisis 

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, and of events 
in the Autonomous Republic of Crimea (ARC) in March 2014, people fled their homes and have become 
increasingly vulnerable as the conflict spread. Those in parts of Donbas affected by fighting, face imminent 
security threats due to military activities by all parties to the conflict that are increasingly concentrated in densely 
populated urban areas. Provision of basic services has been disrupted, supplies are increasingly limited, and an 
upsurge in lawlessness has occurred. Ongoing daily ceasefire violations continue to be reported, despite the 5 
September Ceasefire and 19 September nine-point Memorandum agreed in Minsk. Indiscriminate shelling and 
continued insecurity are placing conflict-affected people and humanitarian actors at risk. 

For further information, please contact: 

Alexandra Karoun Eurdolian, Humanitarian Affairs Officer, Kyiv I eurdolian@un.org I +380 95 284 7322 
Jake Morland, Desk Officer, New York I morland@un.org  I +1 212 963 2066  
 
OCHA Ukraine Situation Reports are available at: http://reliefweb.int/country/ukr 
To be added or deleted from this situation report mailing list, please e-mail: Kutsel@un.org, kalinina@un.org 
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