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This report is produced by the Office of the UN Resident Coordinator in Turkey with inputs from the UN 
Country Team in Turkey and media reports. It covers the period from 31 October to 1 November, 2011. 
I. HIGHLIGHTS 
 
• The death toll as a consequence of the October 23 earthquake in Van Province has remained at 601 
 
• Relief assistance for Van is increasing by the day and there currently three distribution points in the 

city.  Life in Van is returning to normal with more shops open and markets operating normally. 
 
• The national aid campaign launched by the Government has collected to date a total of 

$63.440.860,00 including $50 million donated by the Kingdom of Saudi Arabia. 
 
 
 

II. Situation Overview 
 
According to the Turkish Prime Ministry Disaster and Emergency Management Presidency (AFAD), the 
death toll from the 23 October earthquake in southeast Turkey remained at 601, with no new persons 
rescued from the rubble during the last 24 hours. The weather has remained cold with light winds and 
rain today, with temperatures varying from 6 degrees C in daytime to -2 degrees C at night.  
 
AFAD reported that to date, a total of 1.792 aftershocks have occurred in the affected area; 716 of 
those aftershocks with magnitudes between 2 and 3; 913 with magnitudes between 3 and 4; 108 with 
magnitude between 4 and 5, and 57 shocks with magnitudes between 5 and 6. Authorities have strictly 
forbidden entry to damaged buildings.  Continued concerns after so many aftershocks have reportedly 
forced many locals to leave towards neighboring villages and accommodate with friends or relatives. 
 
A  DHL Disaster Response Team (DRT) has been deployed to Erzurum, at the invitation of AFAD, on 30 
October to assess the support required in helping manage incoming in-kind consignments in order to 
alleviate airport congestion.  DHL DRT met with AFAD in Erzurum on 31 October and discussed to assist 
with relief flight operations at the Erzurum airport. DRT has deemed their support not necessary after 
getting confirmation from AFAD that the situation at Erzurum was very much under control in terms of 
cargo handling. A combination of AFAD, the handling agent, CAA and Army personnel are ensuring that 
inbound flights cargo are unloaded, segregated as per the relief items and dispatched by road to Van 
within hours of arrival. On the ground, there is sufficient handling equipment to manage the volume of 
flights, which includes one high loader, eight forklifts, five belt loaders and over 40 trailers waiting to 
receive cargo for transfer to Van. There is good coordination between the various parties and 
information on the material received and dispatched is being adequately managed.  
 
The DRT visited Erciş and Van on 1 November also to assess the situation at the distribution centers 
and decided on the need to provide support there. The situation was deemed under full control of AFAD 
and Turkish Red Crescent (TRCS). Life was reported to be returning to normal with many shops open 
and markets full of people. Heavy police and army presence providing security was also noted, with no 
security related problems. 
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III. National Response 
 
Relief assistance for Van is increasing by the day and currently there are three distribution points in the 
city.  Until further notice, all disaster and emergency centers of related Ministries remain on call 24/7. 
 
USAR operations were completed in Van central district on 30 October, however operations continued in 
two collapsed buildings in Erciş district. To date, search and rescue, medical and first aid personnel 
from 48 different provinces and 39 different institutions have been dispatched and deployed to the 
region by air and land. 37 Turkish Airlines aircrafts, 44 military planes and 18 special cargo airplanes 
have been involved in this ongoing operation. A transportation chain of 12 aircrafts (nine civil and three 
military) continued operating the airlift of tents and blankets to affected areas. 
 
The Turkish Government and the local authorities in Van are working on a plan to relocate some people 
away from the disaster zone. Relocations of registered asylum seekers and refugees are being 
organized on a voluntary basis and UNHCR teams in Van are counselling and advising groups 
under their mandate.  
 
According to AFAD, as of 17:30 on 31 October, the following resources have been deployed to 
emergency areas: 

o 4.448 search and rescue personnel; 
o 1.796 health personnel; 
o 18 search dogs;  
o 667 units of construction and rescue machinery;  
o 173 ambulances (includes 7 air ambulances);  
o 11 mobile hospitals; 
o 146 generators;  
o 79 reflectors; 
o 151 mobile toilets;  
o 44.164 tents (includes 9.436 tents through international assistance) 
o 109 general purpose tents; 
o 60 pre-fabricated houses; 
o 15 container houses 
o 2.310 Mevlana type prefabricated houses; 
o 170.495 blankets;  
o 1.204 duvets; 
o 37 mobile kitchens;  
o 3.051 kitchen sets;  
o 7.096 heaters;  
o 5.792 sleeping bags;  
o 1.000 folding beds; 
o 1 mobile oven. 

 
Shelter 
TRCS has dispatched tents, blankets, sleeping bags and heaters and distributed in the disaster-affected 
area since the aftermath of the earthquake to cover emergency shelter needs. TRC DR teams also 
established three tent camps in the stadiums and another location in the Erciş District of Van. Mobile 
Kitchens are operational in these tent camps and catering hot meal for the affected people.  
Additionally, two inflatable tents and two warehousing tents were pitched in these sites for the 
accommodation of staff and storage of relief items.  
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The Government has instructed TOKI (governmental construction agency) to build houses for the 
affected population in the shortest possible time. For temporary shelter purposes, containers are being 
manufactured and will be dispatched to the earthquake affected areas in the short run. Winterized tents 
are been used to provide shelter to the affected population in the meantime.  TRCS jointly with Van 
Governorship are finalizing needs assessments in the affected areas to take stock of the current needs 
and move into transitional shelter as part of the next phase of the emergency. 
 
The Government has allocated 600.000 TL ($322.580,00) to the Batman Governorship for the repair 
and maintenance of  260 containers in its possession and delivered to the affected areas in Van. 
Another 100 containers manufactured under the management of Kocaeli Governorship will be delivered 
to the affected area on 3 November. 
 
Health 
In order to provide psycho-social and social support services, the Government has assigned sufficient 
and qualified staff to the Van Governorship. To that end, 30 field tents have been set up for the delivery 
of psycho-social and public services.  
 
TRCS has also assigned ppsychologists and social service specialists to provide psycho social support 
for the victims who lost their beloved ones and for the victims who have experienced post-traumatic 
stress disorder because of the shock caused by the quake. 18 psycho-socialists from various cities are 
working both in Van and Erciş. Turkish Psychological Association, Turkish Association of Social Workers, 
Turkish Psychiatry Association, Turkish Psychological Counselling and Guidance Association and 
Association of Child and Adolescent Psychiatry are also engaged in psycho-social support in the disaster 
area. 
 
WHO, UNICEF and IOM are coordinating tools with their related ministries for psychosocial support to 
the affected population. Provision of psycho-social training to teachers and service providers is a 
priority. 
 
UNICEF is also in close contact with the relevant line ministries, including Ministry of Health, Ministry of 
Family and Social Policy as well as Ministry of Foreign Affairs, to monitor the situation of children in the 
affected region and to provide assistance as needed.  
 
Food 
Food items have been sent by different sources, including from provinces neighboring Van. TRCS 
continues to distribute hot meals three times a day to the affected population through the mobile 
kitchens that have been dispatched to the region. TRCS’ catering vehicles have been distributing soup 
and tea to the affected population. 
 
Water 
The Ministry of Health has warned the earthquake stricken area people to drink only bottled water, as 
many cases of diarrhea have been detected among the affected population. 
 
Education 
Schools and the University remain closed until 14 November.  
 
UNICEF country office team met with high level officials from the Ministry of National Education and 
discussed ways to support government’s plans to return children to school (in terms of buildings, school 
material, and books). So far, UNICEF has been requested to support the Ministry with the provision of 
temporary learning structures to help children resume education as well as with the organization of 
psychosocial assistance for the affected children. 
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On 2 November, UNICEF will join the rapid assessment team of the Ministry of National Education to 
assess additional needs in the area of psychosocial support. Based on the findings, a protocol will be 
signed between the Special Education and Guidance General Directorate, UNICEF Turkey Office and 
Turkish Psychological and Guidance Association on the support services that will be organized in Van 
province. 
 
 

IV. International Assistance 
 
The Government of Turkey has called for international assistance only in terms of tents, prefabricated 
houses and containers. In that regard, on 31 October, at the Ministry for EU Affairs, the EU and the 
Turkish Red Crescent signed a grant agreement for the supply of some 1,200 temporary housing units 
accommodating 6,000 persons that were rendered homeless after the Van earthquake. These housing 
units, made of steel and fully insulated, include two rooms, a kitchenette and a bathroom and toilet, 
which will be connected to electricity, water and sewage. The cost of this second EU operation is € 4 
million. TRCS as direct beneficiary of the grant will procure and install these temporary housing units in 
cooperation with AFAD, the Van Governorate and the Van and Erciş Municipalities. The temporary 
housing units will be allocated to the families whose houses have been destroyed or are unsafe. 
 
This EU operation comes in addition of the supply, currently under way, of some 6,600 family tents 
accommodating approximately 35,000 persons. The tents have been provided through grants from 
some 18 EU Member States1, while part of the air transport costs and the coordination are provided by 
the European Commission's Humanitarian Assistance and Civil Protection unit, ECHO. Most tents 
consignments have already been delivered to Erzurum airport. In some cases, EU Member States have 
provided direct grant donations to the Turkish authorities. ECHO and the EU Delegation to Turkey have 
dispatched seven civil protection specialists and two engineers to the Van Province and Erzurum airport 
to help coordinate the reception and distribution of tents. 
 
UNHCR has donated a total of 4,000 tents, 50,000 blankets, and 10,000 sleeping mats, out of which 
500 tents and 1,000 blankets have been received by the Government in the meantime (AFAD). The first 
two UNHCR flights for the victims of the earthquake arrived in Erzurum on 29 October evening and 29 
October morning, bringing 1,000 tents and 20,000 blankets. During the offloading of the second flight 
in Erzurum on 30 October, the chartered Ilyushin IL-76 was damaged by another taxiing aircraft but 
UNHCR managed to find another aircraft on 31 October, with this third flight arriving in Erzurum at 
00.30 today. A fourth and last flight carrying UNHCR relief items from its emergency stockpile in Dubai 
is scheduled to land within the next 24 hours. The aid has been loaded onto trucks for onwards 
distribution, most likely to the town of Ercis, some 25 kilometers east of Van. Ercis was close to the 
quake’s epicenter and was heavily impacted. UNHCR’s emergency relief response for the victims of the 
earthquake amounts to 4,000 tents, 50,000 blankets and 10,000 sleeping mats.  
 
UNHCR together with partners continues to provide updated information to refugees and asylum 
seekers. UNHCR deployed last week additional teams to support UNHCR staff who were present during 
the quake and who volunteered to stay in their office in Van, which remains operational and is working 
closely with the local authorities and NGOs to facilitate deliveries of humanitarian aid. 
 
UNFPA has donated also 250 tents and OCHA donated 400 tents to AFAD. The OCHA tents have been 
delivered on 27 and 28 October from its warehouse in Brindisi. IOM has donated $5,000 and is 
considering further assistance which the Government might require. 

                                                            
1  Number of tents/amount of cash: United Kingdom: 1,144; Ireland: 624; Germany: 500; France: 490; Belgium: 400; 
Luxembourg: 360; Spain: 329; Italy: 208; Sweden: 155; Denmark: 100; Romania: 100; Austria: 32; Slovakia: 10; Slovenia: 2; 
Finland: 500,000 €; Netherlands: 500,000 €; Czech Republic: 100,000 €; Estonia: 100.000 €. 



 
UNICEF has already re-allocated some US$ 20,000 from its own internal resources to support the 
government in responding to the needs of boys, girls and women in the affected region. In addition, 
UNICEF country office has submitted a request to its Headquarters for an emergency loan, which is 
currently being considered. Moreover, UNICEF is preparing to submit a request for CERF to meet the 
priority needs in the areas of education and psychosocial support and child protection. 
 
UNICEF has also deployed the Regional Emergency Specialist, from its Regional Office in Geneva, to 
help the country office in planning and responding to the emergency. 
 
AFAD has reported that the following humanitarian assistance has been received as of 17:30 on 31 
October: 

Algeria: 900 tents 
Armenia: 193 tents 
Austria: 32 tents and 16 heaters; 
Azerbaijan: Search and rescue team of 140 people, 1.250 tents, 700 mattresses, 40 
generators, 5,000 blankets, 40 kitchen utensils. 
Belgium: 380 tents, 20 general purpose tents  
Bulgaria: 200 tents, 800 blankets; 133 heaters; 
Denmark: 100 tents  
Egypt: 300 tents 
Estonia: 329 tents  
France: 490 tents 
Germany: 500 tents  
Ireland: 564 tents   
Israel: 15 prefabricated houses 
Italy: 200 tents 
Japan: 500 tents  
Kazakhstan: 60 tents, 300 blankets, 300 mattresses, 60 heaters 
Luxemburg: 360 tents  
Pakistan: 132 tents 
Qatar: 580 tents, 2,500 blankets 
Romania: 100 tents 
Russian Federation: 284 tents 
Saudi Arabia: $ 50 million 
Slovakia: 10 tents 
Slovenia: 2 tents 
Spain: 329 tents 
Sweden: 273 tents 
Switzerland: 200 tents, 800 blankets, 133 heaters 
Ukraine: 4 general purpose tents 
United Kingdom: 1,144 tents 

  

Moreover, the Iranian National Disaster Management Organization (NDMO) and other Iranian 
authorities have conducted the following activities in response to the earthquake in the Van province: 
-  On 23 October local NDMO teams were dispatched to border areas; 
-  On 24 October aid items were sent locally to the Turkish neighboring province; 
-  On 24 and 25 October, needs assessment teams were dispatched; 
-  SAR teams equipped with sniffer dogs were dispatched from the East Azerbaijan province to 
Van; 
-  A group of Iranian parliamentarians of the Iran-Turkey friendship group visited the affected 
areas; 
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-  Head of the Relief and Rescue Organization of the Iranian Red Crescent Society (IRCS) visited 
the area. 

 

V. Funding 
 
The Government of Turkey has allocated approximately $6.989.247,00 in Emergency Aid Allowance to 
the Governorship of Van, to respond to urgent needs. 
 
The national aid campaign launched by the Government has collected to date a total of $63.440.860,00 
including $50 million donated by the Kingdom of Saudi Arabia.  
 
As of 1 November, the total international humanitarian response for the Van earthquake amounted to 
$7.689.760,00 as reported by donor countries to FTS. For details please see link below: 
http://fts.unocha.org/reports/daily/ocha_R10_E16139_asof___1111011749.pdf 
 
 

VI. Coordination 

A task force appointed by the RC to revisit the contingency plan and consisting of UNICEF, UNDP, WHO 
and OCHA met on 1 November to discuss the way forward and begin discussions on a multi hazard 
scenario with main incidence on a large earthquake in a major urban area.  

On 31 October, IOM and OCHA met with the TRCS Head of Disaster Management and the Head of 
International Relations Department, to discuss gaps in the assistance currently being provided and any 
potential support that could be provided by international agencies. TRCS confirmed that in the 
meantime the situation is under control and are finalizing joint assessments with the Van Governorship 
in order to update their appeal in the coming days.  

A window on the UN Turkey’s website has been opened to record the “International Assistance to Van 
Earthquake” and serve information sharing purposes. Donors are requested to inform about their 
respective assistance to the UN RC Office at the following address: rco@un.org.tr . The information 
received will be consolidated and updated and shared with the donors and the UN system.  

Information Sites: 

Republic of Turkey Prime Ministry Disaster and Emergency Management Presidency, 
http://www.afad.gov.tr/Ingilizce_Site/index.html 

Turkish Red Crescent Society, http://www.kizilay.org.tr/english/index.php 

Ministry of Health, http://www.saglik.gov.tr/EN/ana-sayfa/2-0/20111024.html 

Ministry of Education, http://www.meb.gov.tr/english/indexeng.htm 

Ministry of Foreign Affairs, http://www.mfa.gov.tr/default.en.mfa 

Republic of turkey Prime Ministry, http://www.basbakanlik.gov.tr/Forms/pMain.aspx 

VII. Contact 
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Mr. Shahid NAJAM, UN Resident Coordinator at shahid.najam@undp.org  and/or +90(532) 409- 5871 
Ms. Halide CAYLAN, UN Coordination Officer at halide.caylan@undp.org and/or +90(533) 486-6316 
Mr. Selim GIRAY, UN Coordination Assistant at selim.giray@undp.org and/or +90(533) 445-6691 
 
For media related issues: 
Mr. Ahmet PARLA, UNIC Information Officer at ahmet.parla@unic.org and/or +90(533)500-1497 
 
For security related issues: 
undss@un.org.tr  Land: +90 312 454 1100 Mobile: +90 533 922 2030/7774/7773 
 
 

IX. Maps/Geographical Location 
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