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Damage and loss
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Response highlights till date

32,032
people received 
psychological 

first-aid 

286
separated children 
reunited with their 

parents

67,000 
litres of drinking 
water provided

www.response.brac.net 

Overall humanitarian context and needs

The fire that broke out in the Kutupalong camps on 22 March destroyed more than 87% of camp 9; 37% of camp 8W; and 23% of camp 
8E. Firefighters, volunteers, local community and humanitarian actors worked together to douse out the fire after 12 hours. The unusually 
dry weather resulted in quick spread of the fire. Most tarpaulin and bamboo-made infrastructures are in ashes, with only skeletal structures 
standing. It is crucial to improve fire prevention mechanism, including mass awareness in the camps and host communities.

This disaster affected more than 60,000 people and displaced over 10,000 families who took refuge in nearby camps. Basic infrastructures 
like WASH facilities, health posts, clinics, learning centres, child and women-friendly spaces, security posts, mosques, community centres 
in the affected areas were fully or partially damaged. Moreover, the host community adjacent to the camps was also affected as houses, 
marketplaces and shops near the camps were destroyed. 

The reconstruction of the shelters are the first priority in this joint response. In addition, other priority needs and services includes non-food 
items distribution (cooking utensils, fuel, clothing items etc), WASH facilities, health services, and food. Two weeks after the incident, 
security and protection still remain urgent concerns for the most people, particularly women, children, and person with disabilities. 
Pre-monsoon hazards like nor’wester, thunderstorm, heavy wind and rain may bring more suffering to this population. Amidst the COVID-19 
lockdown, recovery activities of the basic facilities are being carried out to help the affected communities. 

2,056
people received 

emergency medical 
support

965
WASH facilities 

refunctioned

People affected by the fire are still visiting 
doctors at the emergency medical post

https://www.youtube.com/watch?v=q9HtASSCOMQ
http://www.response.brac.net
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Nothing left but the clothes on their backs

‘My home was burnt in front of me. The fire also burned several parts of 
my body; I hurt my waist when I was running from the fire’, says 
Anowara (name changed to protect identity), a 19-year old housewife 
who lives in camp 9. Showing her injured leg to a BRAC 
para-counsellor, she said that she received emergency medical support. 
Other necessary items are still not available. 

When asked if she needs better medical help, she said she needs other 
necessary appliances more. For example, other than the clothing she 
has on, Anowara does not own anything else. ‘I lost everything in the 
fire. My family and I need other necessary items to survive on’, adds 
Anowara. 

Emergency shelters set up on the second day of the fire incident at camp 9

Trained to respond

Md Al-Amin (26) is a Cyclone Preparedness Programme (CPP) volunteer 
who responded valiantly during the fire incident. He was trained as 
community’s first-responders on intensive disaster response and rescue 
(ComFIDRe), especially on cyclone, fire and landslides by the Fire 
Service and Civil Defence team under a BRAC initiative. 
Al-Amin’s training was useful in helping families vacant their shelters 
and move to safety. Along with his fellow volunteers, he cleared roads 
for the fire truck to come in and put out the fire. 
‘I have never imagined that the training would help me in such a way. I 
was so deeply engaged with the response that I forgot about my own 
family, who was very close by and also affected by the fire’, said 
Al-Amin, pledging to serve people no matter the situation.

STORIES FROM THE SITE
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A para counsellor reading a book to children at a temporary 
child-friendly space in camp 9

Child Protection

• 286 children (138 girls, 148 boys) reunited with their 
families 

• 17,764 (5,457 women, 5,312 men, 3,523 girls, 3,472 
boys) including 37 persons with disabilities (10 
women, four men, eight girls, 15 boys) received 
psychological first-aid by trained para-counsellors

• 2,044 children (901 girls, 1,143 boys) including seven 
children with disabilities (two girls, five boys) received 
psychological first-aid at the temporary child-friendly 
spaces

• 23 emergency outreach centres (temporary 
child-friendly spaces) established to provide 
psychological first-aid to children

WASH

• 67,000 litres of drinking water provided

• 14,027 households provided with information on 
hygiene management

• Three water networks, 461 latrines, 149 bathing 
cubicles, 125 deep tube wells, and 226 shallow tube 
wells repaired 

• 333 trucks of debris cleaned

• 230 menstrual hygiene management kits, 125 hygiene 
kits and 750 water purifying tablets distributed  

• 216 latrines desludged

• 12,100 feet wasted drain cleaned 

• 5,350 jerry cans distributed for carrying clean water

Health

• 2,056 people provided with emergency medical 
support from mobile healthcare facilities

• 78 patients had burn injuries caused by the fire

General Food Assistance

• 94,194 meals provided for lunch and dinner

• 915 kg high energy biscuit provided to 183 families

• 6,300 kg commodity goods distributed among families 

Protection

• 2,100 people received information on gender-based 
violence (GBV), protection from sexual exploitation 
and abuse, and available GBV services 

• 1,899 people provided with psychological first aid

• 41 women and girls provided with health 
management items 

• 160 people received meals cooked by members of  
community men’s group (under protection sector)

Education

• 60 learning centres repaired 

• Seven temporary child-friendly space established 

• 191 learning centres used as venues to provide 
psychosocial support and protection from sexual 
exploitation and abuse

A WASH volunteer desludging waste  
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