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Turkey · Van Earthquake       United Nations Office  

           of the Resident Coordinator 

Situation Report No. 18 

30 November 2011 

 

This report is produced by the Office of the UN Resident Coordinator in Turkey with inputs from the UN 

Country Team in Turkey and media reports. It covers the period from 23 November to 30 November, 2011. 

I. HIGHLIGHTS 

 
• The Government of Turkey has called for a second international assistance in the form of winterized 

tents and prefabricated houses to respond to the earthquake which occurred in Van on November 9, 
2011. 

 
• Two earthquakes shook Van on November 9, 2011. First one took place at 21:30 at 5.6 magnitude 

and seven minutes later another tremor with a magnitude of 4.5 hit Van. 
 
• The death toll as a consequence of the November 9 earthquake in Van Province has remained at 40 

and number of people rescued under the rubble has amounted to 30. 
 
• The death toll as a consequence of the October 23 earthquake in Van Province has remained at 604. 
 
 

 

II. Situation Overview 
 
According to the Turkish Prime Ministry Disaster and Emergency Management Presidency (AFAD), the 
death toll from the 23 October earthquake in southeast Turkey has remained at 604 and number of 
people rescued under the rubble has amounted to 222. According to the same source, the death toll as 
a consequence of the November 9 earthquake in Van Province has risen to 40 and number of people 
rescued under the rubble has amounted to 30. 
 
Authorities have strictly forbidden entry to damaged buildings. Continued concerns after so many 
aftershocks have reportedly forced many locals to leave towards neighboring villages and accommodate 
with friends or relatives. Fear is also forcing still many people to continue sleeping in tents outside their 
habitable houses. 
 

III. National Response 
 

According to the Prime Ministry Disaster and Emergency Management official information (15:00 hrs. 
28.11.2011) the following resources in total numbers have been deployed to emergency areas: 
 

o 173 planes (76 military and 77 THY planes) transported search and rescue teams and medical 
personnel to Van;  

o 5,267 search and rescue personnel;  
o 2,976 medical personnel;  
o 34 search dogs; 
o 732 construction machinery; 
o 11 mobile hospitals; 
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o 72,597 tents (28,140 of which through international donation); 
o 480 communal tents (28 of which through international donation); 
o 200 tarpaulins; 
o 260 pre-fabricated houses (200 of which through international donation); 
o 2,711 containers (128 of which through international donation); 
o 3,794 Mevlana Houses; 
o 335,019 blankets (94,470 of which through international donation); 
o 1,940 duvets; 
o 1,825 mattresses (1,000 of which thorough international donation); 
o 37 mobile kitchen; 
o 3,149 kitchen sets; 
o 146 generators (40 of which thorough international donation); 
o 79 projectors; 
o 151 wc-shower containers; 
o 25,315 heaters (684 of which through international donation); 
o 6,192 sleeping bags; 
o 1,536 folding beds (536 of which through international donation); 
o 1 mobile owen; 
o 18 air ambulances; 
o 183 ambulances. 

 
Until further notice, all disaster and emergency centers of related Ministries remain on call 24/7. 
 
Shelter 

AFAD reported that disaster victims were settled in public facilities in other provinces for 
accommodation purposes. Priority is given to those who have no shelter. As of November 30, 2011, 
14,042 disaster victims have been settled in public facilities. According to AFAD, around 18,000 disaster 
victims are settled in 12 tent cities established in the Erciş District of the Van Province and in the Van 
Province Center, as of November 30, 2011.  
 
In order to meet the sheltering needs of the affected population, the Turkish Red Crescent Society 
(TRCS) has dispatched tents, blankets, sleeping bags and heaters in the first phase. Five tent cities and 
two Mevlana house cities have been established in total: three tent cities and one Mevlana house city in 
the Erciş District of the Van Province; and two tent cities and another Mevlana House City in the Van 
Province Center.  
 
Additionally, tents and Mevlana houses continue being distributed to people living in the affected 
villages. As of November 30, 2011, TRCS has distributed 51,913 tents and 2,454 Mevlana Houses and 
provided shelter for 272,157 beneficiaries. 
 
The Government of Turkey has mobilized the House Development Administration of Turkey (TOKİ) for 
constructing permanent houses in Van for the disaster victims.  
 
Settlement plan has been prepared for the 2,000 container houses (7x3=21m² including bath, WC and 
kitchen) to be established in the Ercis District of Van. AFAD reported that the government authorities 
(AFAD, TOKI and Turkish Red Crescent) have already made orders for manufacturing of 20,000 
containers. According to AFAD, 2,711 containers have been manufactured and 2,081 of them have been 
installed on the earthquake area. 
 
Health 

The Ministry of Health (MoH) has finalized the rapid public health assessment and action plan. WHO is 
in close contact with the Ministry of Health to monitor the health situation and public health needs in 
the affected area and to provide assistance as needed.  
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WHO, UNICEF and IOM are coordinating tools with their related ministries for psychosocial support to 
the affected population. Provision of psycho-social training to teachers and service providers is a 
priority. 
 
IOM’s psychosocial expert who will be supporting the psychosocial team on the ground will arrive 
Ankara on December 1, 2011. In coordination with NGO’s and other partners in Van, IOM expert; will 
assist the operational plan for the provision of psychosocial support to vulnerable population such as 
children, women, elderly, disabled and homeless in the affected communities and villages. 
 
According to AFAD, to carry out public services and support disaster victims psychosocially, 30 units of 
field tent and around 200 psychosocial support experts have been deployed.  
 
Food 

Food items have been sent by different sources, including from provinces neighboring Van. As of 22 
November 2011, 16,750 beneficiaries provided with breakfast, lunch and dinner by TRCS. In addition, 
meals and hot drinks are being provided with the TRCS Mobile Catering Vehicles in the tent cities and 
for its workers in the field. According to AFAD, around 60,000 disaster victims provided with three 
meals per day, as of November 28, 2011. 
 
Water 

MoH has warned the earthquake stricken area people to drink only bottled water, as many cases of 
diarrhea have been detected among the affected population. 
 

Education 

Schools remain closed until 5 December and Van University will be closed until January 2012. Media 
reports indicate that 74 teachers lost their life in the earthquake. In the meantime, the Ministry has 
assigned 800 new teachers to the area to avoid any setback in the educational system in the region. 
 
UNICEF has been working with Ministry of National Education and Ministry of Family and Social Policies 
on the emergency response for the Van Earthquake. 
 
The status of the cooperation between Ministry of Family and Social Policies and UNICEF are as follows; 

o The Action Plan on the emergency response for the Van earthquake has been finalized. 
o Meetings for the psycho-social professional groups will be supported by UNICEF and is planned 

to start either on a Friday or a Saturday and last for three days. The starting date is chosen as 
the week of December 9, 2011 but it might also be scheduled for the next week which is 
December 16, 2011. 

o Containers have been procured for the psycho-social support centers and ready to be delivered 
upon the Ministry’s final approval. 

o The Ministry have requested from UNICEF training materials for the three nursery schools.  
UNICEF will provide the nursery schools with ECD and Recreational Kits. 

o Ministry has also requested clothing items from UNICEF. The procurement process has started 
for the additional requested items. 
 

The status of the cooperation between Ministry of National Education and UNICEF are as follows; 
o The Action Plan on the emergency response for the Van earthquake is almost finalized and 

approval from the Ministry is awaited. 
o 22 of the requested temporary classroom containers have been mounted.  Three of the 

remaining containers mounting will be finalized in two days.  As soon as all the containers are 
finalized the keys will be given to the Van Provincial National Education Directorate.  Electricity 
and interior equipment will be provided by the Ministry. The supplier will place cobble-stone for 
the basement of the area for the toilet-containers, in order to protect the containers. The local 
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authorities will provide the connection of safe-water and the sewage system along with the 
electricity to the toilet containers also. 

o The Ministry have also requested additional stationary and IT equipment for the schools and the 
psycho-social support centers.  UNICEF has started the procurement process for the additional 
required items. 

o In addition to the temporary classroom containers, a container is being built for the psycho-
social support center and will be delivered this week. Psycho-social support activities is planned 
to start in two weeks. 
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IV. International Assistance 

International Assistance according to  the Turkish Prime Ministry Disaster and Emergency Management Presidency 

(AFAD), as of November 23, 2011 

  Assistance Items  

Countries/International 

Organisations 
Winterized Tents Blankets Containers Heaters Kitchen Sets Beds 

Sleeping 

Bags 

Algeria 900            

Armenia 193            

Austria 32     16      

Bahrain 517 492     300 

Belgium 1,300            

Bulgaria 500            

Egypt 300            

France 775            

Germany 1,604            

Ireland 564            

Israel     5        

Italy 200            

Japan 500            

Jordan 500            

Kazakhstan 60 300   60   300  

Kyrgyzstan 30 950          
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Pakistan 572            

Qatar 1,341 2,500     2,000    

Romania 100            

Russia 544            

Spain 329            

Sweden 373            

Switzerland 200 800   133      

Ukraine 8            

United Kingdom 1,144            

United States 674     332      

OCHA 600            

TOTAL 13,860 5,042 5 541 2000 300 300 
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International Assistance according to the Turkish Red Crescent (KIZILAY) sources, as of November 30, 2011 

Assistance Items 

Countries/International 

Organisations 

Winterized 

Tents 
Blankets Shelter Box Heaters 

Shelter 

Tool Kit 
Tarpaulin Kitchen Sets 

Hygene 

Sets 
Beds 

Sleeping 

Bags 

Austrian Red Cross 
48     24            

Belgian Red Cross 
300                  

Canadian Red Crescent 
500                  

Canadian Red Cross 
100 3,000                

Dutch Red Cross 
1,000                3,600 

Finnish Red Cross 
500 5,000                

German Red Cross 
500 2,500   10            

Icelandic Red Cross 
         1,572 

IFRC 
                 11,100 

Iranian Red Crescent 
1,000                

Iraqi Red Crescent 
2,000 2,000          
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Japanese Red Cross 
500 36,200     600 1,200        

North Cyprus Turkish 

Red Crescent   250         18      

Norwegian Red Cross 
354 18,080                

Regine Sixth Childrens 

Aid Cooperation                  1,680 

Save the Children 
30                  

Swiss Red Cross 
216 800   1,233            

Syrian Red Crescent 
500                  

South Korea 
       2,000   

UK Shelter Box 
    660              

Umpaş Holding 
36                  

UNHCR 
2,000 40,090                

US Ministry of Defence 
  1,380            2,660 485 

TOTAL 9,584 109,300 660 1,267 600 1,200 18 2,000 2,660 7,337 
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International Assistance according to the information provided by donor community to the United Nations Office Ankara, as of 

November 30, 2011 

  Assistance Items 

Countries/International 

Organisations 
Cash 

Winterized 

Tents 
Blankets Containers Heaters Generators 

Kitchen 

Sets 
Beds 

Sleeping 

Bags 

Number of 

Experts for Search 

and Rescue 

Operations 

Azerbaijan 
  1,250 5,000 3   40 42 2,000 700 170 

Austria 
  32                 

Belgium 
  400                 

Bulgaria 
 100         

Czech Republic 
101,707 EUR          

Denmark 
  100  1,500            700   

DFID 
  1,100                 

Estonia 
 100,000 EUR                  

European Union 

4,000,000 

EUR from 

IPA 

Programme                   

Finland 
500,000 EUR          

France 
  775                 
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Germany 
 358,155 EUR 500 2,500   14         2 

Hungary 
 45         

IOM 
5,000 USD                   

Ireland 
  824                 

Israel 
      15             

Italy 
 208         

Japan 
10,000,000 

USD 500                 

Luxembourg 
  360                 

Netherlands 
 1,000         

Pakistan 
  5,000                 

Poland 
115,607 EUR          

Romania 
  100                 

Russia 
  220                 

Saudi Arabia 
50,000,000 

USD                   

Slovakia 
  10  500            500   
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Considering the request for international assistance made by the Government following the October 23 earthquake in Van, the UNCT 
agreed to request CERF funds to partially cover for the resources that were dispatched and for other required resources.  In view of the 

urgency and the immediate need of the affected population, the CERF Secretariat approved the four below projects following their 
submission on November 4, 2011: 
 

• UNHCR - Emergency Assistance to Earthquake Victims in Van Earthquake : $ 1,692,740 

• UNICEF- Providing safe educational and recreational and psycho-social care for children affected by the Van earthquake : $ 
1,109,590 

• IOM – Rapid Winter Shelter Assistance and Psycho-social support to Earthquake displaced households in Eastern Turkey : $ 

503,542  
• WHO - Immediate mental health and psycho social support for affected people in Van earthquake : $ 178,861 

 
These four projects target an overall population of over 25,000 affected people and 296,175 school children and entail funding amounting 

to $ 3,484,733. Under the framework of CERF, IOM has concluded the procurement of non-food items of 2,500 foldable beds, 5,000 
coverlet and 500 kitchen sets. Their delivery to the province of Erciş is expected by mid December. 

Slovenia 
  2  100    2        100   

Spain 
  329                 

Sweden 
  641                 

Switzerland 
780,000 USD 220     3,400           

United Kingdom 
  1,144 800               

UNHCR 
  4,000 50,000         10,000     

UNFPA 
  250                 

OCHA 
  400                 

TOTAL   19,510 60,400 18 3416 40 42 12,000 2,000 172 
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V. Funding 
 

According to AFAD, the Government of Turkey has allocated approximately $22,138,586 in Emergency 

Aid Allowance to the Governorship of Van, to Ministries, to the University of Van and to other 

institutions to respond to urgent needs. (as of November 28, 2011). 

 

The national aid campaign launched by the Government has collected to date a total of $79,673,913 

including $50 million donated by the Kingdom of Saudi Arabia and $1 million by Mesut Barzani (as of 

November 28, 2011).  

 

As of November 30, 2011, the total international humanitarian response for the Van earthquake 

amounts to $ 26,533,680 as reported by donor countries to FTS. For details please see link below: 

http://fts.unocha.org/reports/daily/ocha_R24_E16139___1111300204.pdf 

 

VI. Coordination 

A window on the UN Turkey’s website has been opened to record the “International Assistance to Van 
Earthquake” and serve information sharing purposes. Donors are requested to inform about their 
respective assistance to the UN RC Office at the following address: rco@un.org.tr . The information 

received is being regularly consolidated and updated and shared with the donors and the UN system. At 
the same time, RC continues to have bilateral meetings with the donors to exchange information and 
impress upon the need for a coordinated response. 

Information Sites: 

Republic of Turkey Prime Ministry Disaster and Emergency Management Presidency, 

http://www.afad.gov.tr/Ingilizce_Site/index.html 

Turkish Red Crescent Society, http://www.kizilay.org.tr/english/index.php 

Ministry of Health, http://www.saglik.gov.tr/EN/ana-sayfa/2-0/20111024.html 

Ministry of Education, http://www.meb.gov.tr/english/indexeng.htm 

Ministry of Foreign Affairs, http://www.mfa.gov.tr/default.en.mfa 

Republic of turkey Prime Ministry, http://www.basbakanlik.gov.tr/Forms/pMain.aspx 

VII. Contact 

 
Mr. Shahid NAJAM, UN Resident Coordinator at shahid.najam@undp.org  and/or +90(532) 409- 5871 
Ms. Halide CAYLAN, UN Coordination Officer at halide.caylan@undp.org and/or +90(533) 486-6316 

Mr. Selim GIRAY, UN Coordination Assistant at selim.giray@undp.org and/or +90(533) 445-6691 
 

For media related issues: 

Mr. Ahmet PARLA, UNIC Information Officer at ahmet.parla@unic.org and/or +90(533)500-1497 
 
For security related issues: 

undss@un.org.tr  Land: +90 312 454 1100 Mobile: +90 533 922 2030/7774/7773 
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IX. Maps/Geographical Location 
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