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This report is produced by OCHA Syria and Turkey in collaboration with humanitarian partners. It was issued on 25 April.  It covers the period 
from 15-22 April 2015.This is the last situation report OCHA will issue regarding the Idleb crisis unless the situation deteriorates significantly. 

Highlights 

 Ishan hospital in Saraqab was damaged during an airstrike on 18 April, rendering it non-functional. 

 The SARC Idleb facilities at Carlton Hotel in Idleb city were extensively damaged in an airstrike on 17 April, with 
key assets, including nine SARC ambulances and vehicles damaged or destroyed. No SARC personnel were 
injured. 

 Non-state armed groups announced on 22 April the launch of new military campaigns along the route 
connecting Idleb city to Hama. 

Situation Overview 
Non-state armed groups (NSAGs) announced on 22 April the launch of new military campaigns along the route 
connecting Idleb city to Hama, including targeting of Jisr-Ash-Shugur, Al-Qarmid factory in rural Idleb and rural 
Hama. As a result, movement of civilians and commercial vehicles on the road linking Jisr-Ash-Shugur with Al 
Ghab and Lattakia was restricted. If restrictions continue, there may be implications for the supplies and prices of 
commodities. 

Intense fighting, shelling and aerial bombardment reportedly continue on Idleb city and surrounding areas. Towns 
and villages in close proximity to the east and north of the city, such as Ma’arrat An Nu’man, Saraqab and Sarmin, 
have reportedly been badly affected by airstrikes, with many civilian casualties reported, including women and 
children. 

The prevailing security situation has created large displacement from Idleb city to rural areas. Many people are 
displaced for a second or third time, often further away from Idleb city and environs. At least 101,800 people have 
been displaced as a result of the fighting in the last three weeks, including over 20,000

1
 to Government-controlled 

areas and almost 81,800
2
 into areas controlled by NSAGs, with some sources reporting higher figures.

3
 Camps for 

internally displaced persons (IDPs) in Atmeh and Qah have seen increased arrivals over the past week, and 1,160 
IDPs from Idleb city have arrived in Saida Zainab, Rural Damascus. Many of the IDPs in Saida Zainab have arrived 
from locations in Hama, Lattakia and Tartous, to where they were initially displaced.  

Physical safety and security concerns may present a serious challenge to any future IDP movement. The Hama 
highway has reportedly been heavily shelled near Ziyara, making the route very dangerous for civilian movement.  

The damage and destruction of civilian infrastructure, including apparent targeting of it, remains a severe concern 
and a violation of International Humanitarian Law. During the past week alone, Ishan hospital in Saraqab was 
damaged, a bakery operated by a humanitarian agency was destroyed and an employee killed during airstrikes. On 
19 April two person-borne improvised explosive devices (PBIEDs) exploded at a school in Ariha which reportedly is 
not being used for education or shelter purposes.  

Risks for humanitarian workers continue. The Syrian Arab Red Crescent (SARC) main branch offices in the Carlton 
hotel in Idleb city were severely damaged by an airstrike on 17 April. No SARC personnel were injured but critical 
assets, including nine vehicles and ambulances, 6,000 liters of gasoline, several generators and water equipment, 
were destroyed or damaged.  

Humanitarian Response 
                                                      
 
1
 Figures confirmed by SARC but may not yet capture all displacement. 

2
 Figures confirmed according to the methodology of the Camp Coordination and Camp Management cluster but may not yet capture all 

displacement. 
3
 SARC’s Idleb Branch estimates that 73,265 families, more than 366,000 people, have been displaced from Idleb city to other parts of Idleb 

governorate over the last three weeks, with the largest numbers moving to northern and western sub-districts. 
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Humanitarian partners (UN, International and National NGOs, Red Cross/Red Crescent movement) continue to 
respond to the increasing identified needs of people displaced due to the intense fighting in Idleb, prepositioning 
supplies for further needs and strengthening coordination mechanisms within and between hubs. Protection, 
health, food, WASH, NFI and shelter needs are identified as being amongst the most pressing, both for IDPs and 
those remaining in Idleb city. SARC, local NGOs and INGOs are the primary actors on the ground and remain the 
first responders. 

 Protection and Community Services 

Needs: 

 Safety and security of civilians in Idleb city and surrounding areas, including those 
living in the surrounded towns of Foah and Kafraya, is of utmost concern. Intense 
fighting and shelling continue to present a serious challenge to identifying specific 
protection concerns. 

 Several children were reportedly killed by unexploded ordnance in the past week in 
Maar Hattat village in Ma’arrat An Nu’man sub-district, though exact numbers cannot 
be verified. 

 Two children were reportedly killed and more than 35 children injured due to mortars 
and missiles landing in Ariha and Mastumeh over the past week. Injured children are being referred to Jisr Ash 
Shugur due to shortage in appropriate medical services available in Ariha.  

 Among the families currently living in shelters in Ariha city, 10 children have severe disabilities, including 
cerebral palsy and autism. There are no services available for these children. 

Response: 

 Some IDP children are being provided with recreational and psycho-social services interventions in a number of 
areas which received an influx of IDPs.  

 Protection actors operating in NSAG-controlled areas scaled up services in Idleb governorate, including case 
management and referrals, psychological first aid, child friendly spaces, women’s safe spaces, integrated 
mental health and psychosocial support, and services for GBV survivors. Some protection actors are using 
mobile teams to reach affected populations outside of their regular areas of operation. 

 Protection actors working in camps in NSAG-controlled areas that have received new arrivals have been able to 
respond to the protection needs within their existing services. 

 Protection actors in Homs continue follow up with the local authorities to restore lost documentation for IDPs. 

 New family statements are being issued to IDPs by local authorities displaced to Saida Zainab, Rural 
Damascus, without documentation. 

Gaps & Constraints: 

 Specialized psycho-social support required to address the extreme level of distress of most of the displaced 
children is not available in Idleb governorate. 

 Appropriate shelter was identified as a primary protection concern both in camps and communities as many new 
arrivals are staying in collective shelters or with several family relatives crowded together in one tent. Crowded 
living conditions create concerns for safety and dignity, especially for women and girls. 

 Family separation and the lack of an established tracing system remains of concern, given the nature of the 
displacement and ongoing fighting. 

 Women and girls affected by the fighting have highlighted the need for sanitary products. Protection partners 
are working to increase the availability of dignity kits. 

 Challenges remain in protection mainstreaming and preparedness to respond to the influx. 

Coordination: 

 Protection assessments were conducted in areas under NSAG control in order to link new arrivals with existing 
protection services.  

Health 

Needs: 

 Emergency health, trauma and surgical kits to cover the most urgent needs for acute trauma care are urgently 
needed in Idleb city. Other priority needs are to maintain emergency referral systems, 24/7 hospital services and 
blood bank equipment and supplies. 

More than 

35 
children reported 

injured due to shelling 
in Ariha and 
Mastumeh 
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 Ishan hospital in Saraqab was damaged during an airstrike on 18 April rendering it nonfunctioning. An 
assessment to determine what is needed to reestablish services is underway. 

 Absence of water supply will likely result in the increased morbidity of the remaining population inside and 
outside Idleb. Severe malnutrition cases are expected. 

Response: 

 As of 22 April, the Health Sector had re-prioritized dispatch plans and delivered medicines and medical supplies 
sufficient to treat 47,161 beneficiaries in Hama, 187,012 beneficiaries in Homs and 246,135 in Lattakia. 

 One pharmaceutical kit and one medical kit were supplied to nine hospitals and three primary health care 
facilities in Idleb governorate.  

 Vaccine supplies intended for Idleb are being delivered to the Department of Health in Hama, from where 
Primary Health Clinic staff will collect and distribute them to actors to administer vaccination campaigns in north-
eastern and north-western rural Idleb. 

Gaps & Constraints: 

 Main gaps are the non-functioning health facilities inside Idleb city and disruption to health service provision at 
all levels, including emergency referral systems. The closure of public health care facilities puts and additional 
burden on the limited network of private health centers and NGO-supported clinics and hospitals.  

Coordination: 

 The Whole of Syria (WoS) Health sector/cluster conduct daily coordination outreach with all members with the 
capacity to respond, to discuss emerging health needs and gaps and to coordinate initiatives and responses of 
the health sector, including the availability of the contingency stocks and preparedness. 

 Food Security and Agriculture 

Needs: 

 The insecure and fluid situation in Idleb continues to present challenges to identifying 
new needs. 

 One bakery was destroyed and an employee killed during an airstrike on Idleb city. 

 Though most crops are in good condition, the continued fighting may potentially 
disrupt agriculture production and result in an increase in the cost of food and 
agricultural inputs. 

Response: 

 In the last week 9,104 food baskets were distributed in Idleb governorate, including 
2,388 in Idleb city.  

 An average of 8,451 people received daily cooked meals (together with two loaves of bread) in six different 
villages in NSAG-controlled areas.  

 41,588 food baskets are now in stock after an additional 677 arrived during the week. 16,710 bags of flour are 
also in stock and 5,000 meals are ready to be cooked and distributed. 

 5,000 family food rations, sufficient for 25,000 people for one month, have been dispatched to Ariha for 
prepositioning, with an additional 9,788 family food rations, sufficient for 48,940 people, prepositioned in Jisr-
Ash-Shugur. 

 400 family food rations were distributed in support of an estimated 2,000 IDPs from Idleb registered in Lattakia. 

 58 ready to eat rations were distributed in support of an estimated 290 people in As Suqaylabiyah, Hama. Out of 
a total of 1,000 ready to eat rations dispatched to As Suqaylabiyah at the beginning of April, 558 have been 
distributed in support of 2,970 people. Additionally, 447 family food rations and 427 bags of wheat flour were 
distributed to 2,235 IDPs. 

Gaps & Constraints: 

 Predicting population movements with sufficient time to inform the planning and delivery of response is a key 
gap. 

 The Sector/Cluster is currently funded at 17 per cent of a required US$1.2 billion required under 2015 SRP, 
which may impact capacity of partners to scale up response in Idleb. 

Coordination: 

 The WoS Food Security and Agriculture sector/cluster members are coordinating to address gaps in response 
resulting from access constraints for some partners and a growing number of beneficiaries for others as a result 

More than 9,000 food 
baskets, sufficient for 

at least  

45,000 
people were 

distributed in Idleb 
governorate over the 

last week. 
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of changing conflict lines. A contingency plan has been developed and is being implemented based upon 
response capacity and gaps. 

 The Food Security and Livelihoods (FSL) Cluster is crosschecking data received from partners with the 
displacement chart produced by the CCCM Cluster to identify gaps in the response.  

 Water, Sanitation and Hygiene 

Needs: 

 Safe drinking water remains a key need in areas in Idleb hosting recent IDPs, as a 
lack of electricity supply, as well as fuel for generators, has reduced the availability of 
water supplied via public systems. Additionally, purification facilities are not 
functioning in many areas. Thus, scaling up of water trucking is needed. 

 Water, sanitation and hygiene facilities in schools where the displaced people are 
accommodated require maintenance and provision of water. 

 500 cases of lice and 100 cases of scabies have been reported inside shelters in Ariha. 

Response: 

 Approximately 825 IDPs accommodated in a temporary shelter in Ariha are provided with water via a 1x4m
3 

private water tanker contracted by WASH sector members (up to six loads per day).  

 20,000 people in Ariha were provided with an average of 15 liters/person/day to meet their basic water needs as 
WASH sector members fill two water tanks through water trucking. 

 1,250 IDPs in Lattakia were provided hygiene kits; 380 were provided baby diapers and 287 were provided 
sanitary napkins. 

 150 IDPs in Tartous were provided hygiene kits; 84 were provided baby diapers; and 60 were provided sanitary 
napkins.  

Gaps & Constraints: 

 Lack of hygiene supplies stock for approximately 100,000 people (20,000 households) in Armanaz, Harim, Kafr 
Takharim, Ma’arrat An Nu’man and Salqin. 

 Lack of fuel supplies sufficient to supply generators for water stations in Babuline, Bsida, Maar Hattat and Wadi 
al Saka'a villages in Ma’arraat An Nu’man sub-district. 

 Lack of lice shampoo and scabies powder to respond to cases reported in Ariha. 

Coordination: 

 All WASH Sector members have shared daily updates from partners regarding the planning and delivery of 
response. 

 Response coordinated as needs and gaps are identified by the sector, including the recent commitment to send 
10 water tanks to Ariha and Jisr-Ash-Shugur to meet the water needs of IDPs and host communities. 

Shelter and Non-Food Items 

Response: 

 The NFI/Shelter Cluster has reached 139,516 people since the beginning of the 
response in Idleb governorate

4
, which includes both regular programming and those 

newly assisted. Nine members have provided this in 17 sub-districts. 

 3,350 IDPs (670 households) in Hama city, As Salamiyeh, Masyaf and Hawash have 
been provided with full NFI kits, whilst 8,500 IDPs (1,700 households) in Hama city, 
As Suqaylabiyah and Masyaf have been provided with partial NFI assistance, such 
as blankets, plastic sheets and winterization kits.  

 25 IDPs were assisted with wheelchairs in Shatheh. 

 750 IDPs (150 households) in Lattakia and 85 IDPs (17 households) in Tartous were provided full NFI kits. 

 450 IDPs (90 households) in Saida Zainab, Rural Damascus, were provided full NFI kits and 25 IDPs provided 
specific items, such as mattresses, blankets and diapers, based upon needs. 

 

                                                      
 
4
 This information refers to overall deliveries by Shelter/NFI partners operating from Turkey. The remaining information in 

this section refers specifically to the response to the Idleb crisis rather than broader deliveries. 

20,000 
people in Ariha were 

provided with 15 liters 
of water per day over 

the past week. 
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Tartous were provided 

full NFI kits. 
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Gaps & Constraints: 

 Gaps in NFI/Shelter response have been identified in Atareb, Darkosh, Harim, Idleb, Jisr-Ash-Shugur, and 
Ma'arrat An Nu'man. 

 Sub-districts not reached yet by the NFI/Shelter Cluster are NSAG-controlled areas of Ariha, Badama, Dana, 
Ehsem, Kafr Nobol, Janudiyeh, Sanjar, Mhambal, Qaras, Tall Ed-daman, Tamanaah and Tlul. 

Coordination: 

 The Sector and Cluster groups update a distribution matrix weekly and hold ad hoc coordination meetings as 
required. 

 A system of focal points at the sub-district level has been established to improve coordination. 

 The NFI/Shelter Cluster is coordinating closely with the CCCM Cluster to identify gaps based on the 
displacement figures. 

 Camp Coordination and Camp Management5 

Needs: 

 As of April 15, the CCCM Cluster reported that at least 81,775 individuals (14,545 
families) were displaced in NSAG controlled areas as a result of the fighting in Idleb. 

 In NSAG controlled areas, the majority have been displaced to the countryside with 
many reportedly scattered in farmhouses, local communities, and under trees. Almost 
200 IDP locations have been identified so far.  

 Although movement to camp settings has been limited, those that do arrive tend to 
be more vulnerable and from rural Idleb. Partners will monitor vulnerabilities of the IDPs, particularly in camps 
and adjust programming to meet their needs. 

 Secondary displacement appears to be increasing as the conflict becomes protracted. IDPs are more informed 
about other safe locations to travel to, and time passes so they can travel farther. 

 Although there is no quantified data as yet, anecdotal information from humanitarian partners suggests that a 
limited number of people displaced locally in rural areas are returning home. 

Response: 

 The Cluster is working with local partners to quantify displacement patterns and refer immediate needs to the 
other clusters for assessment and response. 

 The Cluster is also working with the Shelter & NFI Cluster to provide additional assistance required by new 
arrivals in camps. 

 To provide as accurate a picture as possible, partners continue to triangulate data and undertake further 
information gathering. 

Gaps & Constraints: 

 Lack of access and accurate information makes it difficult for humanitarian partners to confirm numbers and 
locations of IDPs and people in need.  

 Education 

Needs: 

 As of 22 April 2015, a total of eight schools in Idleb and six schools in Hama are used 
as collective shelters. Three of these schools in Idleb are currently accommodating 
families from the recent influx of IDPs arriving from Idleb city over the past three 
weeks while a number hosting new IDPs were already in use prior to the recent 
escalation in Idleb city and surrounding areas.  

 Schools in Ariha city are closed due to insecurity, yet plans are underway to allow 
students to take the end-year exams. 

 Reportedly, children displaced from Kafr Takharim have been re-enrolled by their families in available schools in 
a number of villages in Harim. 

 

                                                      
 
5
 This section reflects the same information reported in the Idleb Situation Report No. 2, published on 17 April 2015. 

At least 
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Gaps & Constraints: 

 The lack of presence of NGOs on the ground to implement Education Sector response activities is a key gap. 

 Security and other access constraints impede the movement of students and education personnel, constraining 
their participation in education activities. Teachers and other personnel also face challenges to travel to collect 
salaries. 

Early Recovery 

Needs: 

 Out of the 95 per cent of shops that had closed down in Idleb city, grocery and dairy stores in the city center and 
some shops in small neighborhoods have reopened. 

 Further damage to housing structures has been reported, particularly in Al Debeet and Al Sheikh 
neighborhoods. 

 Most jobs are currently disrupted and price inflation have added additional burden on residents of Idleb city. 

Response: 

 While there are no Early Recovery activities in response to the ongoing crisis in Idleb, due to the extensive 
destruction reported there will be a need for sector engagement as and when the security situation allows. 

Logistics 

Response: 

 The Logistics Cluster is on stand-by to support the humanitarian response if and when requested. 

Emergency Telecommunications Cluster 

Response: 

 The Emergency Telecommunications Cluster (ETC) is on stand-by to support the humanitarian response if and 
when requested. 

Gaps & Constraints: 

 Restrictions on the importation of telecommunications equipment into Syria remains a key constraint of the 
response overall. Critical approvals to import equipment have not yet been approved by the Ministry of Foreign 
Affairs. 

 Funding gaps remain a key constraint as the ETC is 25 per cent funded out of a required US$ 1.3 million. 
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General Coordination 
Project implementation has begun for the ten projects approved for response to the Idleb crisis under the 
Emergency Reserve Pooled fund allocation of the Humanitarian Pooled Fund (HPF)

6
. The projects aim to assist 

404,375 beneficiaries. Prioritized clusters were FSL, WASH, health, and NFIs/Shelter. The Shelter/NFI Cluster 
received US$1 million from the special HPF allocation for Idleb. Two projects were selected, one to create an 
emergency stockpile and NFI kit distribution for 3,700 households and one for shelter tool kit installation for 850 
households. Three projects were recommended by the FSL Cluster for the HPF Idleb allocation. The proposals 
address the Cluster priorities of support for bakeries and distribution of cooked meals. 

Given the variety of partners already assessing needs on the ground, the clusters are working with the Assessment 
Working Group to consolidate data and planned assessments to get an overview of needs and fill information- 
gathering gaps as required and possible. 

                                                      
 
6
 The Humanitarian Pooled Fund (HPF) is a multi-donor fund managed by OCHA to expand and enable the delivery of humanitarian assistance 

in Syria. The fund was established in July 2014 following UN Security Resolutions 2139 and 2165 

For further information, please contact:  

Sebastian Trives, Head of OCHA Syria, trives@un.org 

Barbara Shenstone, Head of OCHA Turkey, shenstone@un.org 

 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   

 

Background on the crisis 
 
Humanitarian needs in Syria have increased twelve-fold since the beginning of the crisis, with 12.2 million now in need of humanitarian 
assistance, including more than 5.6 million children. More than half of all Syrians have been forced to leave their homes, often multiple 
times, making Syria the largest displacement crisis in the world. An estimated 4.8 million people are in need of humanitarian assistance in 
hard-to-reach and besieged locations. Palestine refugees are particularly affected, with 560,000 in need of assistance. 
 
In 2014, four out of every five Syrians were living in poverty, and almost two-thirds were living in extreme poverty. 9.8 million People are 
considered food insecure, including 6.8 million in high priority districts. Water availability has decreased to less than 50 per cent of its pre-
crisis levels, and 11.6 million people are in urgent need of access to clean water and sanitation. More than half of Syria’s hospitals have 
been destroyed or badly damaged and, it is estimated that only 43 per cent of hospitals are fully functional. An estimated 1,480 women give 
birth in dire conditions every day due to the weakening of the healthcare system. Outbreaks of communicable and vaccine-preventable 
diseases (including polio and measles) have increased. Roughly one-quarter of schools have been damaged, destroyed or are used as 
collective shelters or for purposes other than education. An estimated 1.2 million houses have been damaged or destroyed and more than 
1.6 million people are in need of shelter. Due to multiple displacements, 9.9 million are in need of life saving and essential NFIs.    
 


