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A beneficiary receives assorted non-food 
items during a floods response operation in 
Chad. Photo RCC 
 
 
 
 

1. Who are we? 
The Country Representation of the International Federation of Red Cross and Red Crescent 

Societies (IFRC) in Chad is managed by a Country Representative with expertise in Disaster 

Management, supported by a Programme Coordinator, regional resource persons, members of the 

Regional Disaster Response Team (RDRT) and well qualified and trained local staff.  

 

The Secretariat General of the Red Cross of Chad is composed of 4 technical departments; namely 

Disaster Management, Community Health, Organizational Development and 

Communication/Information.  These departments are supported by national focal persons for food 

security (FS), female genital mutilation (FGM), as well as technical services for administration, 

finance, logistics and support staff.  All of these departments and services are coordinated by a 

national programme coordinator, who in turn reports to the Secretary General of the Red Cross of 

Chad on the implementation of planned programmes. 

 

2. Who are our stakeholders?  
Partners within the International Red Cross and Red Crescent Movement (the Movement): 
 
The International Committee of the Red Cross (ICRC), which supports the capacity building of the 

Red Cross of Chad in several  areas, namely information and dissemination, training and youth as 

well as the construction of the national society’s local branch offices.  
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IFRC, which supports the Red Cross of Chad with capacity building, resources mobilization and 
coordination. IFRC also supports the National Society (NS) within the framework of emergency 
response to natural disasters and epidemics, as well as the programmes to assist Sudanese 
refugees in Chad and the host populations. IFRC support is provided to the Red Cross of Chad 
thanks to collaboration with its various donors such as the British Department for International 
Development (DFID), Partner national Societies (PNS) such as the Swedish, Finnish, and Japanese 
Red Cross. 
 
The French Netherlands and the Turkish National Societies work with the Red Cross of Chad on a 
bilateral basis. 

Partners outside the Movement: 
The Government of Chad is the first partner to the Red Cross of Chad. 
 
United Nations agencies also work with both IFRC and Red Cross of Chad as follows: the Office of 
the United Nations High Commissioner for Refugees (UNHCR) within the framework of the 
operation to assist Sudanese refugees in Chad; the United Nations Children’s Fund (UNICEF) within 
the framework of programmes to fight against HIV/AIDS and malnutrition; the United nations World 
Food Programme (WFP) within the framework of the food security programme, and the International 
Organization for Migration (IOM) within the framework of the assistance to Chadian returnees from 
Libya. 

 

3. Where have we come from and what have we done so far? 
Chad is a landlocked country in Central Africa, which is facing since several years numerous 

humanitarian, economic, social and health challenges. These challenges are especially due to the 

effects of climate change, natural disasters; communal conflicts and political instability in 

neighbouring countries of Chad resulting in an influx of returnees and refugees fleeing the fighting in 

their respective countries. In addition, the country is divided into 3 March ecological zones namely: 

Sahara the Sahel and the Sudanian Zone. 

 

The Red Cross of Chad (CRT) was established since 1970, auxiliary to public powers and 

recognized as a unique National Society for emergency response which acts according to the basic 

principles of RC/RC Movements. The Red Cross of Chad as an independent institution auxiliary to 

the government remains the only national organisation able to respond promptly and provide 

humanitarian aid throughout the country, even in the remotest parts. 

 

During the last decade, the NS has been responding to several humanitarian challenges in the 

country namely; Sudanese Refugees in the east of the country(54,000 refugees in Hadjar Hadid 

camps and 20,000 in Abgadam), food insecurity, epidemics such as cholera and meningitis, and 

flood. While responding to these crises, National Society staff and volunteers have gained extensive 

support from Movement partners (mainly through the IFRC representation) and given the lead to 

deal with response and recovery.  

 
The new 2014-2017 SDP of the Red Cross of Chad is currently being finalized and takes inspiration 
from Strategy 2020 (S2020). This new SDP takes into consideration the shortcomings that have 
been detected, and the evolving humanitarian challenges associated with food crises, epidemic, 
natural disasters and population movements in the East of Chad, the Lake area, and in the whole of 
the Sahel part of the country. 
 
A smooth integration process requires well-functioning structures, well monitored and coordinated 
programmes, appropriate resources, efficient management mechanisms, and a good reporting 
system. It is in that regard that the Red Cross of Chad restructured its management bodies to 
officially include in the organizational chart of its Secretariat a programmes coordinator, food 
security (FS), FGM and water and sanitation (WATSAN) focal persons, as well as regional 
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supervisors recruited in their respective committees. Henceforth, these committees are actually and 
objectively involved in programme planning, implementation and coordination in their respective 
localities. 
 
In addition, with the view to being more present, proactive and vigilant, while ensuring smooth 
coordination, the Red Cross of Chad trained and set up its national disaster response team (NDRT), 
composed of people selected from the 23 regional committees of the country. 
 
The Red Cross of Chad also updated and validated its manual of procedures and developed a 
continuous plan for the thematic training of its staff. The NS believes that this will increase efficiency 
and ethics, and above all guarantee the success of the transfer of competences from IFRC to the 
Red Cross of Chad. 
 
As in two previous years, humanitarian needs still loom in Chad’s immediate future. Over 1,000,000 
persons in the north and east of the country are food insecure. Cholera, meningitis polio and other 
epidemics are recurrent.   
 
Between 2012 and 2013, the National Society, with the support of Movement and non-Movement 
partners responded to food crisis, flood, population movement as well as the management of 
Sudanese refugee camps in the east of the country since 2004. 
 
In line with its mandate, the IFRC office in Chad will support to the National Society when 
responding to emergencies. Additionally, through the programmes outlined in this plan, the IFRC 
country office will continue helping the RCC strengthen its organizational, material and financial 
capacity, in line with the standards of a well-functioning national society, so that the Red Cross of 
Chad can better serve its role in delivering humanitarian assistance to vulnerable communities 
across the country.  
 

4. What is our mission? 
The mission of the Red Cross of Chad is to ensure that its role as auxiliary to government in the 
area of humanitarian assistance is effective and efficient. This will be translated in the following 
objectives: 1) Save lives, protect livelihoods, and strengthen recovery from disasters and crises; 2) 
Enable healthy and safe living; 3) Promote social inclusion and a culture of non-violence and peace. 
 

5. Where are we going and how are we going to get there? 

The results framework for IFRC support to the Red Cross of Chad is coherent with the objectives of 

the main IFRC business lines and IFRC’s Strategy 2020. The key strategies and associated results 

are provided in the table below. 

Business Lines Expected Outcomes Expected Outputs 

II. To grow Red 
Cross Red 
Crescent 
Services for 
Vulnerable 
People 

 Strengthen the 
capacities of both the 
NS and communities 
with the view to reducing 
not only the intervention 
time, but also the effects 
of disasters on victims. 
 

 An efficient rapid alert system against 
hazards  is put in place   (tools, 
database and mapping) 

 The local capacity building of 
volunteers through emergency 
operations is reinforced 

 An emergency stock for 5,000 
households to respond to disasters is 
pre positioned at national level   

 Chadian community in prone disaster 
areas are involved in disaster 
preparedness. 

 The four year National Disaster 
Management Strategy is finalized and 
adopted by the governing bodies 
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Business Lines Expected Outcomes Expected Outputs 

 Alleviate the sufferings 
of victims of disasters 
and save an increased 
number of lives through 
appropriate emergency 
relief operations. 

 Emergency relief assistance in 
disaster hit areas in ensured. 

  

  Rehabilitate and 
improve the living 
conditions of victims of 
disasters in a 
sustainable way. 

 Appropriate recovery activities is 
ensured to enable disaster victims a 
prompt bounce back  

 The living conditions of 55,000 
refugees and 15,000 host populations 
are improved.  

 The new refugees in the camp of 
Abagadam/region of Sila have access 
to safe water, sanitation services and 
NFI assistance.  

III.  To strengthen 
the specific Red 
Cross Red 
Crescent 
contribution to 
development 

 Promote community 
health and first aid in all 
the regions of Chad with 
the view to reducing the 
risks of epidemics and 
fight against 
communicable diseases 

 A total of 23 volunteers are 
trained/refreshed on CBHFA   

 Participate actively in the fight against 
HIV and sexually transmitted 
infections (STI). 

 Voluntary blood donation is promoted   
 The risk of disease, malnutrition and 

road accident is reduced through the 
training of volunteers and mass 
sensitization campaigns.   

 Strengthen the 
institutional and 
operational capacities of 
the Red Cross of Chad 
to enable it to become 
and remain a well 
functioning NS through 
different emergency 
operations as well as 
projects and programs. 

 The national society technical 
managers and governance bodies are 
trained on leadership, coaching, 
resource mobilization and 
management, as well as good 
governance.  . 

 Develop programmes for the youth of 
the Red Cross of Chad for the 
monitoring and loyalty of volunteers. 

  Strengthen the self-
assistance capacities of 
communities exposed to 
the risks of food 
insecurity and reduce 
their humanitarian aid 
dependency. 

 Community – based agro pastoral 
activities and IGA are in put in place in 
regions affected by recurrent food 
insecurity.  

 Nutrition education programmes are 
put in place in region affected by 
recurrent food security. 

 Promote the fight against 
desertification and environment 
friendly behaviours (encourage the 
use of improved stoves, solar energy 
and reforestation). 

IV. To heighten Red 
Cross Red 
Crescent 
influence and 
support for our 
work 

 Promote a better 
understanding and 
implementation of the 
fundamental principles 
of the Red Cross and 
Red Crescent 
Movement in all the 
regions of Chad. 

 A national workshop gathering 
volunteers from the 23 regions is 
organized to enable volunteers 
implement and popularize the 7 
fundamental principles of the Red 
Cross and Red Crescent Movement 
within their respective communities.   

 The visibility of the Red Cross emblem 
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Business Lines Expected Outcomes Expected Outputs 

 and its protection through the 
promulgation of a national law. 

 Promote the culture of 
peace, tolerance, non-
violence and the respect 
for gender differences 
within communities in 
Chad. 

 Organize a national workshop on the 
culture of peace non-violence     
(gender-based violence and, FGM 
modules, etc.). 

 A youth intermingling camp is 
organized in the various regions of 
Chad. 

 Strengthen the 
managerial capacities of 
the Red Cross of Chad 
to enable her to mobilize 
resources both locally 
and internationally to 
support humanitarian 
issues. 
 

 Set up a commission at the Red Cross 
of Chad on resource mobilization 

 Organize partnership meetings. 
 The Humanitarian Diplomacy and the 

communication department are 
reinforced to enable advocacy at 
national and local level as well as 
resource mobilization. 

V. To deepen our 

tradition of 

togetherness 

through joint 

working and 

accountability 

 Improve cooperation 
and coordination 
systems within the Red 
Cross of Chad and with 
Movement and non-
Movement partners. 

 Organize thematic and statutory 
meetings within the Red Cross of 
Chad (monthly, quarterly and 
annually). 

 Continue Movement semi-weekly 
meetings. 

 Organize thematic meetings in line 
with the various plans of action with 
non-Movement partners. 

 Adopt a realistic, reliable 
and quality planning, 
monitoring, evaluation 
and reporting policy. 

 The National Society Strategic Plan is 
drafted and finalized. 

 Ensure regular monitoring and 
monthly, quarterly and annual 
evaluations of operational plans. 

  Strengthen the PMER capacities of 
the NS staff through training and 
coaching. 

 Strengthen the finance, 
administration and 
material management 
capacities and efficiency 
of the Red Cross of 
Chad and the support 
the NS strategic 
departments in terms of 
salaries and other 
running costs. 

 

 Create a website for the Red Cross of 
Chad and a database for the 
administrative and assets 
management of the NS. 

 Salaries of the National Society 
Strategic departments and running 
costs are ensured 
 

   

  

6. What are some of the key risks/assumptions? 

 The peace and stability of the country. 

 The plans for support to the Red Cross of Chad receive substantial financial support from 

partners. 

 Staff turnover is controlled, whereby the local and expatriate staffs participating in the 

transfer of competences and in the strategic integration process are maintained and continue 

to provide their support. 
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7. How much will it cost?  

IFRC Business Lines 
 

  2012* 2013** 2014** 2015** TOTAL 

BL2.Disaster Management 
Services 

  3,202,269 
1,310,462 

3,115,000 3,115,000 10,742,731 

BL3. Sustainable 
Development  

  39,665 
774,038 

465,000 465,000 1,743,703 

BL4. Humanitarian 
Diplomacy 

  16,306 
472,788 

70,000 70,000 629,094 

BL5. Coordination and 
cooperation 

  51,506 
44,519 

265,000 265,000 626,025 

TOTAL     3,309,746 2,601,807 3,915,000 3,915,000 13,741,553 

All figures Swiss Francs (CHF) 

* For 2012, figures are total actual expenditure by business line. 

**for 2013-2015 figures are projected total figures. 

 

 See Annex 1 for the consolidated funding outlook for the Chad Country Representation 
 

 

8. Results Matrix  
 

 See Annex 2 for a detailed results matrix for the Chad Country Representation 
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Four-year outlook of funding required (all amounts in CHF) 
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Business Line 

Sub-
sector 
code 

Sub-sector  2012 * 2013* 2014 2015 

1 
Raise humanitarian 
standards 

1NSPD 
National Society performance 
development  0 0  

    

1NSLK Learning and knowledge development     

2 
Grow RC/RC 
services for 
vulnerable people 

2DMDM Disaster management  

3,202,269  1,310,462  

  

2DMDR Disaster response 1,100,000 1,100,000 

2DMEP Emergency preparedness 1,265,000 1,265,000 

2DMFS Food security 750,000 750,000 

2DMIL Disaster Law    

2DMLG Logistics   

2DMRC Recovery   

2DMSS Shelter   

3 
Strengthen RC/RC 
contribution to 
development 

3DMRR Disaster risk reduction  

39,665  774,038  

70,000 70,000 

3HSBD 
Voluntary non-remunerated blood 
donation  

  

3HSFA Community-based health and first aid   



3HSHA HIV and AIDS   

3HSHL Health  275,000 275,000 

3HSIP Avian and human influenza pandemic   

3HSMA Malaria    

3HSMC Maternal, newborn and child health   

3HSNT Nutrition    

3HSPM Measles and polio    

3HSPS Psychosocial support   

3HSRS Road safety   

3HSSS Social services   

3HSTB Tuberculosis   

3HSWS Water and sanitation    

3NSBD National Society branch development    

3NSFD National Society financial development   

3NSFS National Society financial sustainability    

3NSLD 
National Society leadership 
development 

  

3NSOD Organizational development 120,000 120,000 

3NSVD Volunteering development   

3NSYD Youth development   

3PVMG Migration   

4 
Heighten influence 
and support for 
RC/RC work 

4COCO Communications 

 16,306 472,788  

  

4COIR International relations   

4CORM Resource mobilisation   

4PVAD Anti-discrimination    

4PVGD Gender   

4PVPV Humanitarian principles and values 70,000 70,000 

4PVVP Violence prevention and reduction   

5 Joint working and 5COAD Administration      



accountability 5COAR Audit and risk management  
51,506 

 
44,519  

  

5COCC Cooperation and coordination 265,000 265,000 

5COFM Finance  management   

5COGM General management   

5COGV Governance   

5COHR Human resources   

5COIT Information technology   

5COLS Legal services   

5COPM Planning, monitoring and evaluation   

5COSC Security   

5NSIC ICT Capacity Building   

   
TOTAL 3,309,746 2,601,807 3,915,000 3,915,000 

        

 

 

 * For 2012, figures are total actual expenditure by business line, and for 2013-2015 figures are projected total figures. 
** For disaster response, the projected figures for 2014 and 2015 are the average total annual disaster response expenditure 
figures over the past five years 2008-2012.  

 

 
 

 



Business Line 2:   Grow Red Cross Red Crescent services for vulnerable people 

Outcome 1: Strengthen the capacities of both the NS and communities with the view to provide relevant, speedy and effective humanitarian assistance to those in need. 

Outputs   

 

Measurement  

Comments 

Indicators 

Baseline 

2012 

Targets
1
 

2014 2015 

 Improved preparedness to provide 

timely quality assistance to people 

affected by disasters. 

  NS marshal’s national and 

international assistance to enable 

response to relief needs of people 

affected by disasters as well as 

address longer term recovery 

needs. 

 # NS branches with contingency plans in place 

(up-to date) for all likely risks. 

 # NS functioning NDRTs and BDRTs. 

 

 #DREF and Emergency Appeals for small and 

large scale emergencies respectively and 

responded to and supported locally and 

internationally 

 

    

 

 

10%  

 

 

 

  

 40% 

 

 

 

 

 55% 

  

 30% 

 

 

 

 

 45% 

  

 

 The   volunteer’s skills and 

capacities are reinforced. 

 # active volunteers trained in disaster 

management in all regions where the NS has a 

branch 

 

 

20% 

 

 

40% 

 

 

30% 

 

 Emergency stock for 2,000 

households to respond to 

disasters is pre-positioned at 

national level.   

  #NFIs procured and pre-positioned in disaster 

prone areas 

 

0 

 

1,000 

 

1,000 

 

                                                
 

 



 

 

Outputs   

 

Measurement  

Comments 

Indicators 

Baseline 

2012 

Targets
1
 

2014 2015 

 Chadian community in disaster 

prone areas are involved in 

disaster preparedness. 

 60% of community living disaster prone areas 

are trained as CDRTs(Community Disaster Relief 

Teams) 

 

0 

 

30% 

 

30% 

 

 

Outcome 2: Alleviate the sufferings of victims of disasters and save an increased number of lives through appropriate emergency relief operations. 

 Emergency relief assistance in 

disaster hit areas in ensured 

90%  of  natural disaster victims receive emergency relief 

assistance   

 

40% 

 

30% 

 

20% 

 

Outcome 3:  Rehabilitate and improve the living conditions of victims of disasters in a sustainable way 

 Appropriate recovery activities is ensured 

to enable disaster victims a prompt 

bounce back 

  70% of disaster victims receive appropriate 

recovery activities   

10%  30% 30%   

 

The living conditions of 55,000 and 15,000 

host populations are improved 

 

 70% of refugees living in the camp of Hadjar 

Hadid and 40% of host population have access to 

income generating activities. 

 

15% 

 

30% 

 

25% 

 

The new refugees in the camp of 

Abgadam/region of Sila have access to 

safe water, sanitation services and NFIs 

assistance    

 90% of Sudanese  refugees living in the camp of 

Abgadam/region of Sila have access  to safe 

water, sanitation services and NFIs assistance 

 

20% 

 

40% 

 

30% 

 



 

Business line 3: Strengthen the specific Red Cross Red Crescent contribution to development 

Outcome 1: Chad RC has appropriate capacities built to address the upheavals created by global economic, social, and demographic transitions that create gaps and 

vulnerabilities, and challenge the values of our common humanity. 

Outcome 2: Strengthen the institutional and operational capacities of the Red Cross of Chad to enable it to become and remain a well-functioning NS through different 

emergency operations as well as projects and programs. 

Outcome 3: Strengthen the self-assistance capacities of communities exposed to the risks of food insecurity and reduce their humanitarian aid dependency. 

 

Outputs  

 

Measurement 

Comments 

Indicators 

Baseline 

2012 

Targets 

2014 2015 

1.1: Develop plans for the training and 

retraining of volunteers in the 22 regions 

of the country on CBHFA. 

 400 volunteers trained in CBHFA(Community 

Based Health and First Aid) 

 

100 

 

150 

 

150 

 

1.2: Participate actively in the fight against 

HIV and sexually transmitted infections 

(STI) as well as malaria prevention. 

 # of mass sensitization campaigns carried out by 

the NS volunteers during the next two years 

 

15  

 

30 

 

40 

 

1.3: Voluntary blood donation is promoted   
 

 # of blood donation sessions carried during the 

next two years 

1 3 5  

1.3: Set up an initiative to facilitate the 

access to potable water, hygiene and 

sanitation for vulnerable Chadian 

communities  

 % of WASH activities implemented by the Red 

Cross of Chad during the next two years 

5% 10% 15%  

2.1: The national society technical 

managers and governance bodies are 

trained on leadership, coaching, resource 

mobilization and management, as well as 

 # of training workshop organized for the benefit of 

governance and managers during the next two 

years. 

 

 

0  

 

2  

 

3  

 



 

 

 

 

 

 

Outputs  

 

Measurement 

Comments 

Indicators 

Baseline 

2012 

Targets 

2014 2015 

good governance.   

 

 # of youth  programmes developed and 

implemented during the next two years 

 

  

0 

  

2 

  

4 

 

2.2: Develop programmes for the youth of 

the Red Cross of Chad for the monitoring 

and loyalty of volunteers. 

     

3.1 Community – based agro pastoral 

activities and IGA are in put in place in 

regions affected by recurrent food 

insecurity.  

 # of community based agro pastoral activities 

implemented during the next two years. 

 

0 5  10  

3.2:Nutrition education programmes are 
put in place in region affected by recurrent 
food security 

  # of nutrition projects carried out during the next 

two years.  

  

 

3 

 

10 

 

 

10 

 

 

 

 



Business line 4: Heighten Red Cross Red Crescent influence and support for our work 

Outcome 1: Promote the culture of peace, tolerance, non-violence and the respect for gender differences within communities in Chad. 

Outcome 2: Strengthen the managerial capacities of the Red Cross of Chad to enable her to mobilize resources both locally and internationally to support humanitarian 
issues. 

 

Outputs   

 

Measurement 

Indicators Baseline 2012 

Targets 

Comments 2014 2015 

Implement programmes to promote the 
culture of non-violence and peace 
(gender-based violence and FGM) 

 # of gender based violence and culture of peace 

and non violence projects elaborated and 

implemented during the next two years. 

 

0 

 

4 

 

6 

 

 

 

 

 

Establish a resource mobilization unit in 
the National Society Organize partnership 
meetings. 
 

 One resource mobilisation unit is set up and 

active at the national society headquarters  

 

0 

 

1 

 

 

0 

 

 

 

 

 

Business line 5: To deepen our tradition of togetherness through joint working and accountability  

Outcome: Improve cooperation and coordination systems within the Red Cross of Chad and with Movement and non-Movement partners. Outcome: Adopt a realistic, 

reliable and quality planning, monitoring, evaluation and reporting policy. 
 

Outputs   

 

Measurement 

Indicators Baseline 2012 

Targets 

Comments 2014 2015 

Organize thematic and statutory meetings 
within the Red Cross of Chad (monthly, 
quarterly and annually). 

 # Number of thematic and statutory meetings 

organized with the Red Cross of Chad during 

the next two years. 

  

3 

 

5 

 

5 

 

 

 



 

Ensure regular monitoring and monthly, 

quarterly and annual evaluations of 

operational plans  

 % of projects regularly monitored and evaluated. 10% 

 

 

40% 

 

 

60% 

 

 

 

 

 

Strengthen the PMER capacities of the NS 
staff through training and coaching. 

 # of PMER training workshops organized during 

the next two years. 

 

2 

 

 

3 

 

3 

 

Outcome: Strengthen the finance, administration and material management capacities and efficiency of the Red Cross of Chad and the support the NS strategic 

departments in terms of salaries and other running costs. 

Outputs   

 

Measurement 

Indicators Baseline 2012 

Targets 

Comments 2014 2015 

Salaries of the National Society Strategic 
departments and running costs are 
ensured 
 

 # of technical staff supported during the next 

years  

 

10 

 

15 

 

15 

 

 



How we work  
All IFRC assistance seeks to adhere to the Code of Conduct for the International Red Cross and 

Red Crescent Movement and Non-Governmental Organizations (NGOs) in Disaster Relief and the 

Humanitarian Charter and Minimum Standards in Disaster Response (Sphere) in delivering 

assistance to the most vulnerable. 

 

The IFRC’s vision is to inspire, encourage, facilitate and promote at all times all forms of 

humanitarian activities by National Societies, with a view to preventing and alleviating human 

suffering, and thereby contributing to the maintenance and promotion of human dignity and peace in 

the world. 

 

 

 

 

 

The IFRC’s work is guided by Strategy 2020 which puts forward three strategic aims: 

1. Save lives, protect livelihoods, and strengthen recovery from disaster and crises. 

2. Enable healthy and safe living. 

3. Promote social inclusion and a culture of nonviolence and peace. 

Find out more on www.ifrc.org 

 

Contact information 
For further information specifically related to this report, please contact:  

 Red Cross of Chad: Zam Barminas, Secretary General; +235 66298882; Fax: +235 2520255; 

E-mail: croixrouge.tchad@yahoo.fr 

 IFRC Country Representation: Belly Mamadou Diallo phone: +235 66 27 84 84  or + 235 252 

23 39; Email: belly.diallo@ifrc.org 

For Resource Mobilization and Pledges: 

 IFRC Africa Zone: Martine Zoethoutmaar, Resource Mobilization Coordinator; phone: +251 

11 518 6073; email: martine.zoethoutmaar@ifrc.org  

For Performance and Accountability (planning, monitoring, evaluation and reporting):  

 IFRC Africa Zone: Robert Ondrusek, PMER/QA Delegate for Africa; Nairobi; phone: +254 

731 067277;  email: robert.ondrusek@ifrc.org 

 

http://www.ifrc.org/Docs/idrl/I259EN.pdf
http://www.ifrc.org/Docs/idrl/I259EN.pdf
http://www.sphereproject.org/
http://www.ifrc.org/en/who-we-are/vision-and-mission/strategy-2020/
mailto:croixrouge.tchad@yahoo.fr
mailto:belly.diallo@ifrc.org
mailto:martine.zoethoutmaar@ifrc.org
mailto:robert.ondrusek@ifrc.org
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