
Cash-based transfer assistance
SCOPE in Somalia

Since February 2015, WFP Somalia has been using 
SCOPE, a digital beneficiary and transfer management 
platform that supports programme intervention cycles 
from beginning to end. It is a cloud-based solution 
used for biometric registration of beneficiaries, 
intervention setup, distribution planning, entitlement 
transfers and distribution reporting. 

SCOPE has been designed to support all transfer 
modalities, such as e-vouchers, in-kind food and cash. 
Use of biometric signatures to redeem entitlements 
provide beneficiaries, donors and Government 
partners with the assurance that WFP assistance 
reaches the people it is intended for. SCOPE also offers 
the possibility of multiple interventions through its 
multi-wallet feature, enabling partner agencies to 
share the platform and beneficiary data.

SCOPE’s information dashboard provides near 
real-time electronic management of WFP and partner 
programmes in Somalia, allowing for increased trans-
parency, data collection and better reporting. 

Personal data protection and privacy are extremely 
important when managing beneficiary information. 
SCOPE is hosted in a private and secure cloud to 
ensure that data is safe in accordance with UN 
information security standards, with access limited by 
appropriate controls. 

WFP has agreements with over 600 retailers across the 
country, enabling beneficiaries to use e-vouchers on 
their SCOPE card to buy food of their choice from local 
shops nearby. Transactions are confirmed using their 
SCOPE card and fingerprint as signature.

WFP is currently expanding its cash programming, 
training facilitators and setting up point-of-sale 
machines in bank branches in select locations. 
Beneficiaries who receive cash assistance can 
withdraw cash at these outlets using their SCOPE card 
and fingerprint.

As part of their emergency drought response plan, 
WFP and UNICEF have teamed up to provide joint 
assistance to drought-affected households using 
SCOPE’s multi-wallet feature. In Puntland, WFP is 
providing food vouchers while UNICEF is providing 
water vouchers. Both agencies are also preparing a 
joint response in the south, with WFP providing food 
vouchers and UNICEF providing cash that beneficiaries 
can withdraw at nearby Amal branches.

What is SCOPE? 

Better data and transparency
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SCOPE TO DATE

607600,500
WFP Beneficiaries who received 

cash-based assistance

US$ 38 million
Total cash-based transfers

Somalis registered 
biometrically

Retailers who have signed 
agreements with WFP

1.6 million
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ISSUE SCOPE CARD
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WITH THEIR SCOPE CARD, BENEFICIARIES ARE ELIGIBLE 
TO ENROL IN ASSISTANCE PROGRAMMES OFFERED BY 
WFP AND PARTNER AGENCIES

Redeeming through SCOPE
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