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Context Analysis: 

Northwestern Syria is facing one of the worst 

humanitarian crises as the situation in the de-

escalation zone in Idlib further deteriorates with 

the unceasing attacks as well as the poor living 

conditions resulting from the assaults on 

civilians. Syrian and Russian forces have 

recently intensified their bombardment of 

targets in Idlib, where the Assad regime has 

vowed to recapture, prompting a wave of 

refugees towards Turkey. 

The impact of the developments on the political 

ground was reflected in the human area 

immediately. A dense mass of different 

nationalities living in Turkey in this framework 

is directed to the western border in order to 

reach Europe. The humanitarian situation is 

carrying its urgency in the border region, since 

the other countries are not allowing the 

population mobility to their own territories. 

Unstable politic atmosphere and changeable 

character of the political ground has carry 

potential to repeat this sorts of humanitarian 

crises, which can be read on the historical line 

of world biggest humanitarian crisis as bring an 

integral part of it. 

In this context, in line of the emergency 

response and assessment procedures, MSYD 

field office in Istanbul has been made a rapid 

need assessment. 

Snapshot of the Current Developments: 

It is observed that the nationality 

disaggregation of the refugee population 

varies. The refugees are consisting of citizens 

of countries such as Syria, Sudan, Algeria, 

Iran, Morocco, Egypt, Afghanistan, Somalia 

and Turkmenistan. 

According to the current numbers that have 

been obtained by the field team, there are a 

significant number of refugees who are at the 

Pazarkule Border gate but it should be noted 

that this number is not stable due to the 

circulation of people in borderline. 

Although it was observed that there are families 

with children among refugee communities, 

single and male groups generally come to the 

fore. Also, it was observed that the number of 

people with disability and elderly are at a 

considerable level. 

The general reason for the refugees' intention 

to go to the European side is that they are 

unable to obtain citizenship due to the 

regulatory framework, and living in destitute 

conditions. According to their statement, they 

don’t have any prediction about the future in 

Turkey due to current regulation and status. 

Especially, it has been determined that there is 

a number of people, who are out of the 

temporary protection regulation or don’t have 

any migration status in Turkey, at the border. 

Most of the refugees were observed to be in the 

city center, border road and bus station. It was 

observed that a group of 30-40 people tried to 

reach Edirne by walking from 52 kilometers. It 

was clearly seen that almost all of the refugees 

were extremely tired, exhausted, hungry and 

cold. 

Among the refugees who were interviewed, it 

was observed that transnational social fields 

and transnational spaces (such as relative ties 

and acquaintances in European countries) are 

one of the main trigger factor for them to reach 

to the European countries. However, it was 

observed that there was no route planned to 

go.  

It was observed that irregularly, Syrian 

refugees were allowed to cross Turkey border 

after an identity check. On the other hand, the 

tendency of other refugee groups not to be 

taken to the border points was observed. 

According to the statements of refugees, who 

crossed the border at the first step and then 

have to return to Turkey side, it was observed 

that most of the refugees accused Greek police 

with the allegations of detaining some 

refugees' bag, phone, wallet, confiscating their 

passports and money, and applied to actual 

violence to some refugees. 

Due to the situation at the border, there are 

security and humanitarian crisis. In both cases, 

emergency and immediate action needs to be 

taken to secure the victims. People are going 



both individually and as a group, as well, mainly 

they rely on the social networks (relatives, 

friends, some local NGOs, political activists) 

and/or through smugglers and brokers. 

However, during the border, they were trying to 

pass through the fences, boats, and border 

guards while having the risk of harassment, 

death, distress, violence. They are between the 

live and death by risking their lives. Majority of 

them stated that they are not going back even 

if they are going to die. 

The Greek side has completely blocked the 

border line with wire mesh and security forces. 

Refugees faced and witnessed maltreatment 

from the Greek side by tear gas, a harsh 

manner with fog, using rubber bullets and 

sound grenades. 

Snapshot of the Basic Needs and Health 

Basic Needs 

The weather conditions, especially at the 

border area was reported to be difficult for a 

walk through the borderline. It was noted that 

the weather is considerably cold and rainy at 

some times. The observation of the field was 

noted as there was no proper shelter for 

refugees to stay at nights, especially when the 

weather temperature decreases highly. 

There are high numbers of babies and nutrition 

is the biggest challenge for them. Also, it has 

been determined that there is no access to 

clean water. As noted at the field observation, 

even the drinking water, which is sold on an 

average of 1 TL in Turkey, is being sold to 5 TL 

in the border area.  

According to the field team observation, there 

is a significant number of women with children 

at the border. Considering this, diaper, coat, 

boot, thermal underwear for children and 

especially hygiene pad for women are needed 

as urgently.  

It was also identified that there are no service 

providers to cover these needs around the 

waiting area at the border, as well as, they are 

not able to access the relevant shops for their 

urgent needs. According to the statement of the 

refugees, even though they reach the relevant 

shops, they have already used their whole 

budget for transportation and the other relevant 

costs. 

Response Plan on Basic Needs 

 For the shelter needs, the provision of 

sleeping mat (-10) and/or blankets is 

essential. 

 In line with the baby nutrition needs, 

provision of mash formula for babies 

due to non-access to hot water is 

essential. 

 Provision of diaper, coat, boot, thermal 

underwear for children are needed as 

urgently. 

 The provision of clean and safe 

(drinking) water is essential as 5 liters 

per individual. 

 Hygiene/dignity kits will be provided for 

the women and adolescent girls as 

menstrual hygiene management 

facility. 

 In line with Edirne PDMM’s request, hot 

water station is essential for the needs 

of previously baby formulas and food 

items. 

Health 

On the other hand, it was also observed that 

while refugees attempt the cross the border, 

Greece Border Guards throw teargas toward 

refugees to disperse the crowd. The people 

who exposed to teargas suffer from temporary 

blindness, lacrimation and breathing struggle. 

Also, this effect of teargas has been identified 

at the level of severe for the people who have 

chronic diseases.  

In addition to the mentioned-attack coming 

from across-border, other psychical violence 

types such as using real and plastic bullet by 

border gourd caused the injuries. Apart from 

psychical violence, there are people with 

vulnerability such as chronic illnesses, chaotic 

environment caused health problems 

(potentially heart attack, high blood pressure 

etc.)  

A significant accumulation of refugees as a 

secondary movement was located in several 

areas in the western border areas of Turkey. As 

the refugees are mainly moving with large 



groups, the risk of having the spread of 

contagious diseases were also noted. 

Based on the field observation, it can be 

understood that humanitarian situation in the 

western side of Turkey reached to its alarming 

dimensions. Since there is no sustainable and 

regular humanitarian support to address the 

varying and changing needs of these 

population, the needs are remaining huge and 

increase every day. 

Response Plan on Health 

 For the effects of teargas, eye lotion is 

one of the necessary needs for refuges’ 

health. 

 For individuals with chronic diseases 

and other serious medical condition 

owners, it has been determined that 

there is an essential need for first-aid 

interventions in terms of medical 

supplies and human resources. 

Snapshots of MHPSS Needs:  

It was identified that the refugees are highly 

traumatized due to the maltreatment from Greek 

side and the situation at the border areas. The 

psychological stress of displacement, often 

compounded by harassment, violence, fear and 

grief will impact on the mental and psychosocial 

health of the affected population.1 Apart from 

these two processes, there is a process that can 

seriously affect the mental health and 

psychological well-being of refugees: waiting in 

the transit country or at the border of the country 

during the transit process to another country. 

The common feelings of people who are in the 

waiting process, regardless of whether they are 

refugees or asylum seekers, can be 

summarized as feeling that they are not in 

control of their future, their lives, anxiety about 

the future, stress, fear, feeling like being 

trapped, feeling powerless.  

As mentioned above, refugees and asylum 

seekers may already have traumas that 

constitute the reasons for their migration to a 

different country, and the negative 

                                                           
1 Handbook for Emergencies, United Nations High 
Commissioner for Refugees, Geneva 

psychological impact of waiting period 

reinforces the negative impact of existing 

traumas on the person. This waiting process 

can seriously affect the psychological well-

being of children in particular. The fact that the 

physiological conditions are not suitable for 

children, the feelings of fear and anxiety, as well 

as the lack of clear information appropriate to 

their age, the fact that their basic needs such as 

playing games cannot be met can cause trauma 

in children; their effects can be seen as 

bedwetting, crying, being withdrawn, sleep 

problems, nightmares etc. 

Response Plan for MHPSS 

 Psycho-social support activities should 

be carried out in order to provide 

psychological first aid in case of crisis 

and specially to prevent the rise of 

children's levels of traumatization.  

 Apart from psychological first aid, a play 

tent that will provide the safe space for 

children can be created in the waiting 

area, especially in order to reduce 

children's anxiety and minimize the 

negative impact of the process. In this 

tent, children can play games, talk about 

their journey in a structured way, 

accompanied by an expert facilitator 

who takes care of them and they can 

even produce objects / toys / wristbands 

to accompany them on their journey. 

Carrying out studies aimed at protecting 

the psychological well-being of children 

and adults in the waiting process will 

contribute to maintaining appropriate 

mental health interventions for both 

those affected by the crisis and in the 

humanitarian field as a preventive work. 

Third Edition February, 2007, s. 348 


