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HIGHLIGHTS 

 

• There are now more than 262,200 people 
affected by Tropical Cyclone Eloise in 
Mozambique, according to the latest Government 
figures. 

• The low pressure system generated by Eloise 
has largely dissipated after moving over southern 
Botswana and northern South Africa. However, it 
is expected to still influence weather in Southern 
Africa through to the weekend. 

• There remains a risk of further flooding in the 
days ahead, including in the Limpopo Basin. 

• Governments and humanitarian partners are 
responding to the needs generated by Eloise, but 
are facing access challenges in several areas, 
including due to damaged roads and bridges.  

SITUATION OVERVIEW  

The Eloise whether system has largely dissipated after taking a westward path across Southern African and leaving at 
least 15 people dead -7 in Mozambique, 3 in Zimbabwe, 2 in Eswatini, 2 in South Africa and 1 in Madagascar- in its wake 
and affecting at least 265,000 people across the region. 

In Mozambique, at least 262,216 people have been affected by the Eloise weather system, and 15,930 people remain 
displaced by flooding in affected areas, according to the National Institute for Disaster Management and Risk Reduction’s 
(INGD) 26 January update. At least 19,393 houses have been destroyed (5,913), damaged (10,473) or flooded (3,007), 
mainly in Sofala Province, and at least 424 classrooms and 82 health centres will need repairs. Rapid humanitarian needs 
assessments are ongoing to obtain a fuller picture of the situation and these figures may change in the days ahead. 

Tropical Cyclone Eloise has compounded the needs of at least 8,755 families who were living in 70 resettlement sites 
established after Cyclone Idai nearly two years ago, according to a rapid assessment carried out by IOM in collaboration 
with INGD. Resettlement sites in Sofala were hardest-hit, with 6,790 families’ shelters destroyed or damaged, followed by 
Manica (1,695 families’ shelters destroyed/damaged), and Zambezia (270 families’ shelters destroyed/damaged). The 
most-affected districts are Buzi (4,619 households), Dondo (1,230 households), Chibabava (773 households), Caia (66 
households), and Nhamatanda (102) in Sofala province; Sussundenga (1,695 households) in Manica Province; and 
Maganja da Costa (143 households), Namacurra (62 households), and Nicoadala (65 households) in Zambezia Province. 
Of the 8,755 shelters destroyed or damaged due to rain and strong winds in the resettlement sites, 498 were permanent 
houses, 563 upgraded shelters, 6,662 emergency shelters and 1,032 tents. Critical infrastructure in and near the 
resettlement sites was also impacted, with 5,292 latrines, 8 water points, 11 schools (all in Sofala), and 6 health centres 
damaged. Five resettlement sites were still inaccessible by road due to flooding on 26 January, three of which were in 
Sofala (Inhajou 2019, Nhamacunta, and Savane) and two in Manica (Tossene Choma and Ngurue).  

Riverine flooding is ongoing along the Buzi, Pungwe and Singussi rivers in Sofala Province in Mozambique. However, 
these rivers have likely peaked and are expected to fall in the days ahead, according to flood risk analysis commissioned 
by the United Kingdom’s Foreign, Commonwealth and Development Office. The same risk analysis highlights the 
potential for flooding along the Limpopo River in the next two to five days, potentially affecting around 16,000 people. It 
remains possible that dam releases, including in Zimbabwe, could impact river levels and flooding in Mozambique. Given 
the presence of flood waters, the risk of water-borne and vector-borne diseases is a significant concern. 

As of 26 January, the ex-Eloise weather system was a much-weakened extra-tropical depression situated over the south-
western parts of Botswana, according to the South African Weather Service (SAWS). In South Africa, the low pressure 
system is expected to bring scattered to widespread rains to the central parts of the country from the afternoon of 26 
January until the weekend. On 27 January, however, the ex-Eloise weather system is expected to interact with a cold 
front passing South Africa, which could bring significant amounts of rainfall over eastern Northern Cape, western North-
West Province and western Free State, according to SAWS. SAWS has issued warnings for “disruptive rainfall” from 26 
January to 29 January, including a yellow alert for western North-West Province and the extreme north-eastern parts of 
Northern Cape, spreading to western and central Free State. 
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In Zimbabwe, access remains a challenge in districts where roads were destroyed, with some areas still flooded. In 
Masvingo Province, more than 400 households have been affected by heavy rain in: Gutu District (33 households); 
Chiredzi District (8 households); and Zaka’s Rural District (368 households). The District Civil Protection Unit (DCP) has 
reported to IOM that the dams in Gutu District have reached full capacity and there is a risk of flooding. In Bitika District of 
Masvingo Province, the District Development Coordinator has reported that preliminary findings from the concluded 
assessments highlight water and sanitation as serious concerns, with people reportedly drinking unsafe water after 
boreholes were swept away or flooded by heavy rains, according to preliminary information. Nutrition and food concerns 
were also noted, including reports that some mothers have stopped breastfeeding. In wards 1, 2 and 3 of the district, 10 
houses were damaged and blankets, mosquito nets, solar pumps, hygiene supplies, and jerry cans were requested. In 
Beitbridge, Matabeleland South Province, the DCP is assessing needs. The Tugwe Mukosi dam remains above capacity 
and there are concerns that continued spillover may impact livelihoods.  

HUMANITARIAN PREPAREDNESS AND RESPONSE 

In Mozambique, humanitarians, under the leadership of INGD, are carrying out assessments in areas hardest-hit by 
Eloise, with multiple teams deploying to hard-hit locations on 27 January. Assessment team members received training 
on Prevention of Sexual Exploitation and Abuse (PSEA) prior to departing.  

Health is a major concern, given the risk of water- and vector-borne disease in the period ahead, including cholera. Health 
partners, including WHO, are supporting the provincial directorate of health (DPS) to provide services for people 
displaced, including out-patient consultations, sexual and reproductive healthcare and other primary healthcare. 
Humanitarian partners have set-up tents as temporary clinics in the accommodation centres, including where there have 
been reported cases of diarrhoea. UNICEF will be releasing nine tents to support the health facilities affected in Muanza 
and Beira and 12 interagency emergency health kits will be sent to Nhamatanda, Beira City and Muanza to assist 12,000 
people for one month. UNICEF is also providing logistical and technical support to health authorities for needs 
assessment in affected districts. Oral Rehydration Points are being set-up in readiness to respond to potential water-
borne disease outbreaks and community health workers are being trained with IFRC support. Mosquito nets are ready for 
distribution once priority locations are determined. Sexual and reproductive health will be vital, with UNFPA estimating 
there are 7,500 currently pregnant women among those impacted by the emergency, including at least 826 due to give 
birth within next month. 

Under the Water, Sanitation and Hygiene (WASH) Cluster, in Beira City, UNICEF is supporting the Water Supply 
Investment and Heritage Fund (Fundo de Investimento e Património do Abastecimento de Água – FIPAG) to truck water 
to 10 transit centres. Twenty handwashing points were installed close to latrines in Beira City accommodation centres and 
hygiene kits were distributed in the IFAPA accommodation for around 300 households. In Guara Guara, where many 
families have relocated from Buzi, a generator and submersible pump have been provided by Solidar and DPOP, and 
boreholes will be drilled in the coming days days by DPOP and UNICEF. UNICEF will also be sending WASH supplies -
slabs, tarpaulins, buckets to install latrines and handwashing points- for installation with Solidar. UNICEF has 
strengthened cluster coordination capacity in Sofala province and is engaging WASH partners to support the response. 
Key WASH needs identified include: water supply to Buzi town, Inharongue Mutchenessa, Nhazingonga; emergency 
latrines; hygiene kits, certeza (chlorine for water purification) and hygiene promotion; and COVID-19, cholera and malaria 
prevention measures, in close cooperation with health partners. 

Food security partners are providing assistance in accommodation centres. In Beira City, WFP and Food for the Hungry 
(FH) have delivered a 7-day ration of communal food to accommodation centres, recognizing that there is only one 
cooking spot in most sites. When affected people leave the temporary centers, they will be assisted with a family ration. 

Shelter and essential non-food items (NFI) are critical priorities for people whose homes were destroyed or damaged 
during the cyclone and floods. However, partners are facing serious shortages of emergency shelter and NFI stocks. The 
Mozambican Red Cross (CVM) and CARE are the only two partners with stocks available for the Eloise response, and 
both have limited supplies. However, CVM has more than 1,900 volunteers across the affected areas, while IOM has 160 
staff in Sofala. The most urgent needs reported are tents, blankets, flashlights and tarps.  

The World Bank is providing financing for the National Disaster Management Fund (Fundo de Gestão de Calamidades). 
The last World Bank transfer to the fund was US$9 million in November 2020, of which $6 million was available when 
Tropical Cyclone Eloise struck Mozambique. 

In Zimbabwe, District Civil Protection Committees, with support from humanitarian partners, are continuing needs 
assessments and response to the limited damages. The Government has also activated ward rapid response teams. 
Following the spillover of Tugwe Mukosi Dam in Masvingo District on 23 January, the Masvingo Association of Residential 
Care Facilities Trust received an appeal from the District Development Coordinator for food, sanitary wear, personal 
protective equipment (PPE) and soap for 50 families who were rescued from the flooded dam basin. The Civil Protection 
Unit and CARE have visited affected families and will distribute buckets and water containers, while the establishment of 
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a temporary settlement in Ward 34, Village 21, is ongoing with support from IOM. In Harare, the 43 families in Budiriro 
who were impacted by the storm will receive emergency cash transfers for three months under Danish Church Aid’s 
ECHO-funded Disaster Risk Reduction Programme. In addition, UNICEF, in partnership with Oxfam, is providing WASH 
materials and NFIs to affected households.  

 

 

 

Stop Sexual Exploitation and Abuse / Pare a exploração e abuso sexual  

Moçambique: A ajuda humanitária é gratuita! Se alguém lhe pedir para pagar, fazer algo impróprio ou 
realizar qualquer favor ou ação sexual em troca de ajuda, diga não e ligue para a Linha Verde das 
Nações Unidas no telefone 1458. A ligação é gratuita e também pode ser utilizada para pedir informação, 
fazer sugestões ou para reportar quaisquer outras irregularidades relacionadas a assistência humanitária. 

Zimbabwe: Humanitarian assistance is free. If someone demands that you pay, do something 
inappropriate, or perform any favour or sexual action in return for assistance, please say no and write to zim.psea@gmail.com. 
Your communication/complaint will be treated with all due sensitivity and respect for your confidentiality. 

 
For more information, please contact OCHA Regional Office for Southern and Eastern Africa:  
Guiomar Pau Sole, pausole@un.org +254 786 633 633 
Saviano Abreu, deabreuisidoro@un.org +254 780 530 141 
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