
 
 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to 
Coordinate the global emergency response to save lives and protect people in humanitarian crises. 

We advocate for effective and principled humanitarian action by all, for all. 
www.unocha.org 

 
This Situation Report is produced by OCHA Regional Office for Southern and Eastern Africa in collaboration with humanitarian partners. 
The Situation Report, which covers the period 19 to 20 April, builds on Flash Updates #1 through #15 and provides detailed information 
on the situation and response by sector. The next report will be issued as of 22 April 2019. 

HIGHLIGHTS 

• The number of internally displaced people living in accommodation 
centres was 77,003 people across 66 sites in Manica (32); Sofala 
(26); Tete (5) and Zambezia (3), as of 20 April.   

• At least 240 people were relocated from Beira City to Guara Guara 
on 20 April, where most are temporarily staying in a collective site 
as they begin to rebuild their homes. 

• Hard-to-reach areas have been reported in Nhamatanda, Buzi, 
and Chibabava districts.  
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SITUATION OVERVIEW 

On 20 April, the planned relocation of 400 people from Beira City to Guara Guara proceeded smoothly according to 
protection partners. Prior to the relocation, the government, supported by protection partners, organized a “go-and-see” 
visit for three community leaders from the IFAPA site in Beira to inspect the conditions in the sites in Guara Guara. The 
leaders reportedly expressed content with the situation in the sites and were later asked to share their findings with the 
entire community in IFAPA. Construction of temporary latrines for the new arrivals was completed on 18 April. The 
authorities have, however, requested additional support with tents and non-food items. UNICEF has provided a large tent 
(102 meters), which will be erected by COSACA to serve as backup, in case more shelter is required.  

Many interior roads remain inaccessible, as numerous secondary roads were washed away or cut off. In Sofala and Manica 
provinces, efforts are underway to ensure that life-saving assistance reaches areas hard-to-reach or inaccessible by road, 
including in Buzi, Chibabava, Nhamatanda and Sussendenga districts.  

Meanwhile, the number of displaced people living in accommodation centres has increased by more than 8,000 people 
since 18 April, according to Government reports. As of 20 April, there were 77,003 people in 66 sites across Manica (32); 
Sofala (26); Tete (5) and Zambezia (3).  
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FUNDING 

Funding towards the revised Humanitarian Response Plan, calling for US$337.2 million (including $282 million for the 
Cyclone Idai response) has reached 24.3 per cent. Multiple Member States have provided financial contributions for the 
humanitarian response in Mozambique, with at least $116.2 million recorded in the Financial Tracking System (FTS) as of 
15 April, of which $82.1 million has been allocated against the appeal. This includes funding received for both the pre-
existing drought response and the floods/Cyclone Idai response. Member States whose contributions are not yet reflected 
in FTS are encouraged to report as soon as possible: https://fts.unocha.org/content/report-contribution  

HUMANITARIAN RESPONSE 

  Camp Coordination and Camp Management  

Needs: 

• The number of displaced people living in accommodation centres increased by more 
than 8,000 people since 18 April, according to Government reports. As of 20 April, 
there were 77,003 people in 66 sites across Manica (32); Sofala (26); Tete (5) and 
Zambezia (3).  

• Return and resettlement of displaced people remains a top priority of the 
Government, CCCM and Protection partners continue to engage on the need to 
ensure that the relocation programme respects international standards on returns, including: a) ensuring the 
movements are safe, voluntarily, dignified and well-informed; b) adequate life-saving infrastructure is in-place at 
the new sites prior to relocations; and c) advocacy is carried out for well-coordinated, prepared, safe and 
principled relocation.  

Response:  

• More than 400 people were relocated from Beira City to Guara Guara on 20 April. The Government has allocated 
some 490 plots to the returnees, but has requested additional support with shelter materials, including tents and 
non-food items. The GBV sub-cluster has received tents for the establishment of women safe spaces in the 
relocation sites.  

• Planning is ongoing for additional return and resettlement movements in the days ahead. 

Gaps & Constraints: 

• The CCCM Cluster has received no funding, according to the FTS. 

• WASH and Shelter capacity remain a critical requirement to meet the demands during the relocation. 
 

  Education  

Needs: 

• More than 335,000 children and over 7,800 teachers have been affected by the 
floods as of 20 April, according to the Government. More than 3,504 classrooms 
were destroyed.  

• In some areas, schools are still functional, but conditions are poor. Classes are being 
held in classrooms without roofs and or under trees. 

• Psychosocial support is needed for identified trauma cases among children and 
teachers. 

• Several school-going children are in need of books, school bags and uniforms.  
Response: 

• The Ministry of Education has requested psychosocial support to manage the trauma cases identified among 
children and teachers. 

• Education partners, in collaboration with the Government authorities, are in the process of clearing debris and 

waste from schools.  

Gaps & Constraints: 

• Only 33 per cent of the needed tarpaulins has been covered for rapid school repairs. The Cluster is mobilising 
resources to cover the gap and ensure as many kids as possible can get back to school in safety and dignity.  
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• More funds are needed to reach as many children as possible. The Cluster is only 4.5 per cent funded as of 18 
April; some $17.6M is still required to continue its emergency interventions. 

• UNICEF is proposing the education ministry and donors include short-term financial support for affected teachers 
to help them re-establish their own lives and get back to school. 

  Emergency Telecommunications (ETC)  

Needs: 

• Internet connectivity is improving but several areas remain cut-off.  
• The Cluster is scaling-up ETC support outside Beira to ensure that humanitarians 

working in remote locations have connectivity. 

Response:  

• As of 19 April, 1,566 humanitarian organisations and personnel had access to internet connectivity services in 
Beira, Buzi and Nhamatanda districts in Sofala province.  

• More than 90 humanitarian organisations are being supported by ETC in four coordination centres, with over 
775GB exchanged through TSF connections. Over 2,500 people and 26 humanitarian calling operations with 89 
per cent of first calls have been reached since the disaster.  

Gaps & Constraints: 

• Restoration of 3G and local Internet Service Providers (ISPs) outside Beira continues to be slow due to lack of 
access. 

 

  Food Security  

Needs: 

• Prior to the Cyclone and the floods, an estimated 1.78 million people were already 
severely food insecure in Mozambique, according to the Integrated Phase 
Classification (IPC) analysis and the Technical Secretariat for Food Security and 
Nutrition (SETSAN).   

• At least 715,378 hectares of agricultural land have been damaged, according to the 
Government, affecting 500,000 producing families. More than 36 per cent (257,000 hectares) of the affected 
agricultural land is in Sofala Province; impacting nearly 114,000 families, according to the Ministry of Agriculture. 
Over 80 per cent of the population of Mozambique depend on agriculture for their livelihoods. 

• The large-scale damages to crops and reported price increases of basic commodities across central Mozambique 
are exacerbating an already stressed food security situation. The window for planting in time for a possible winter 
harvest is narrowing rapidly: acting now is critical to support food security and livelihoods in the coming months. 

• FAO impact assessments on crops, fisheries and livestock started on 1 April through GIS and field data 
collection. The assessments aim to cover all affected districts. Findings will be available by the end of April.    

Response: 

• Some 1,341,169 people have received food assistance in the provinces of Sofala, Tete, Zambezia and Manica, 
through 21 organizations, according to the Food Security Cluster (FSC). The second round of food distribution is 
ongoing, with some 200,000 people reached as of 20 April, according to WFP. Wet food distribution in Beira has 
reached about 15,000 people.  

• Food Security Cluster partners are working with protection actors to ensure that protection risks are identified and 
mitigated and that affected communities are able to provide feedback and voice concerns. Trainings on the 
prevention of sexual exploitation and abuse (PSEA) are underway for partners and staff. 

• Cluster partners are working on an interagency complaint and feedback mechanism comprising of a dedicated 
call centre line, complaint boxes (in camps) and other community-based feedback mechanisms to be identified in 
close coordination with the communities. The initiative will consider ongoing protection activities to ensure they 
are mainstreamed and to avoid duplication.  

• More than 1,700 kits of maize and bean seeds, together with agricultural tools, have been distributed In 
Nhamatanda and 700 such kits have been distributed in Chirassiqua, according to the FSC.  

Gaps & Constraints: 

• Funding for the Cluster has reached more than 28 per cent.   

>1,560 
Humanitarians registered 
to access ETC services  

>1.3M 
People reached with 

food assistance.  

https://www.unocha.org/southern-eastern-africa
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• The sector confirmed access challenges in reaching several areas, including Chissange (Dondo), Wirikizi, Honve 
and Nhamassinzira (Muanza) and Cheadea, Nhampoca and Macorococho (Nhamatanda).  

 

  Health  

Needs: 

• From 27 March to 20 April at 0700hrs, 14,159 malaria cases were registered in Beira 
(3,945), Buzi (115 since 5 April) Dondo (4,269), and Nhamatanda (5,832), according 
to the Ministry of Health.  

• The number of new reported cholera cases in Sofala Province continues to decline. 
From 0700hrs on 19 April to 0700hrs on 20 April, only 58 cases were reported in Beira 
(37), Dondo (10) and Nhamatanda (11) districts, according to the Government. Some 6,506 cholera cases, 
including eight deaths have been reported as of 20 April. 

Response 

• Three priority neighbourhoods for cholera and WASH campaign were identified in Beria (Inhaconjo, Alto de 
Manga, and Ndunda). These neighbourhoods registered a high number of new cases relative to others. 

• The distribution of mosquito nets is ongoing, including in hospitals, accommodations sites and homes. 

• Tents were released to setup temporary clinic and delivery rooms for Centro da Saude (CS) Gruja and CS 
Bandua (both in Buzi), CS Chiro (Nhamatanda); CS Wiriquize, CS Sanguzi Muana (both in Muanza); CS 
Chinacando, Sengo, Bloco 9 (all in Dondo), Beira city, Manica and Zambezia.  

• The spraying of Beira city, urban areas of Dondo, Nhamatanda and Buzi will start on 25 April 2019.  

• A joint assessment of available HIV services was completed in accommodation centres in Nhamatanda and 
Dondo. Results are being analysed, overall; there seems to be adequate services for HIV in Nhamatanda sede, 
Tica, Dondo and Mafambisse. District health authorities and local partners (e.g. FHI360) are working to restore 
testing and counselling services and, supplies in accessible health facilities.  

 Gaps & Constraints:  

• More funding is needed to continue health interventions.  

• Additional human resources are needed for health operations and information management. 

• Restocking of essential medicines and medical supplies in remote health care facilities is challenging due to 
access constraints.   

  Logistics 

Needs: 

• Access, particularly by road, remains a challenge in many parts of Manica and 
Sofala provinces. Some villages remain inaccessible or hard-to-reach in 
Nhamatanda, Buzi, Gondola, Chibababva and Sussendenga districts. 

• The ferry crossing from Guara Guara to the N280 remains non-functional. 

• Different modalities to access Nhamatanda are being assessed as the main bridge 
is not functional. 

Response: 

• The Cluster has facilitated the reception of 81 planes, as well as offloading 1,832MT of humanitarian relief items 
since the Cyclone Idai response began.  

• Cluster partners are facilitating boat transport to access South Buzi and road transport to reach areas located in 
Beira, Buzi, Estaquinha and Muanza districts (Sofala).  

Gaps & Constraints: 

• The engine equipment (K Loader) offloading wide bodied aircraft will be demobilized on 19 April. Large cargo 
planes cannot be offloaded after this date.  
 
 
 
 

14,159  
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  Nutrition 

Needs: 

• An estimated 11,000 children under age 5 are severely acutely malnourished. 
UNICEF is targeting 8,750 cases. 

• Malnutrition screening continues to be conducted in accommodation centres. Children 
up to 59 months have been prioritized due to lack of resources; leaving out pregnant 
women. In the districts of Beira, Nhamatanda, Dondo, and Buzi, a total of 2,576 
children were screened, of whom 165 were moderately acutely malnourished (MAM) and 111 severely acutely 
malnourished (SAM).  

• Several health facilities remain destroyed and reportedly without assistance in Govuro (Inhambane), Chibabava, 
Gorongosa, Muanza, Cheringoma,and Machanga (Sofala), and Muanza (Sofala), impacting treatment for 
malnutrition, according to the Government. 

Response: 

• Nutrition teams have been established to train health actors in Beira, Nhamatanda, Dondo, and Buzi.  

• Planning for National Child Health Week is ongoing. Screening, referral and enrolment for malnutrition treatment 
remains a priority. Campaigns planned to take place include Vitamin A, deworming, vaccinations, as well as folic 
acid and iron supplements for adolescent girls and pregnant and lactating women.  

• Standardized Monitoring and Assessment of Relief and Transitions (SMART) surveys are underway in Sofala, 
Manica, Zambezia and Tete provinces, which will assess the nutritional status of under-five children. 

• WFP is supporting the implementation of the Ministry of Health’s Nutrition Rehabilitation Programmes in the 
disaster affected areas in Sofala, Manica and Zambezia. WFP is providing fortified nutritious foods (ready-to-use 
supplementary food and Super Cereals) to targeted health facilities and accommodation centres located in the 
affected districts. WFP is targeting the treatment of moderate acute malnutrition in children below 5 years of age, 
and acute malnutrition among pregnant and lactating women, including people living with HIV. 

Gaps & Constraints: 

• In Nhamatanda, the health facilities assessed by WHO lack nutrition supplies and key instruments (oxygen 
concentrator, scales, etc.). Some shipments have been triggered by WHO, in line with its minimum standards. 
However, there is no information on the availability of stock below the district level. 

• Relapse rates seem to be higher where there are no supplementary feeding stations. Sometimes mothers relapse 
and they are often not followed up, as health workers on the ground are too stretched.  

  Protection 

Needs:  

• As of 20 April, the number of vulnerable people identified by the Government 
remained at some 41,742 vulnerable people – including children, people with 
disabilities, female-headed households and the elderly – who were subscribed in the 
National Institute for Social Action (INAS) programme for support.  

• Protection partners have reported several children as “temporarily unaccompanied”, 
as families separate in order to maximise on the assistance being offered.  

• The Federation of People with Disabilities (FAMOD) in Manica has reportedly identified at least 400 persons with 
disabilities and in need of assistance, according to UNFPA.  

• There is a need to set up a safe space where women and girls feel physically and emotionally safe to disclose 
situations of violence or abuse, to conduct awareness raising sessions of Gender Based Violence, Sexual and 
Reproductive Health and other key protection issues. 

• Staff at accommodation camps need training on PSEA and GBV awareness prevention and referral.   

Response:  

• UNFPA is setting up tents for Women Friendly Spaces in temporary sites, communities and resettlement sites in 
Beira, Buzi, Dondo and Nhamatanda.  

• UNHCR is planning to identify community peers to act as focal points for GBV prevention and referral. 

• GBV sub-cluster is working on collection training curriculums from partners to inform a unified program. 

• On 18 April, volunteers conducted sensitization activities on Gender Based Violence and Sexual Reproductive 
Health: 352 dignity kits were distributed in Chipende and Dondo to pregnant women, lactating mothers, women 
with fistula and vulnerable women in reproductive age including those with disability. 

11,000 
Children under age 5 
estimated to be SAM 

41,742 
Vulnerable people in 

accommodation sites  
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• In Buzi, UNICEF, OXFAM, IFRC and INGC met with community leaders in the area where 137 families will be 
relocated to in Guara Guara. 490 plots have been allocated; with concerns raised by the leaders being: the need 
for more tents for families and Child Friendly Spaces, as well as access to Secondary school for adolescents. 

Gaps & Constraints: 

• The Ministry of Gender, Children, and Social Affairs has requested assistance regarding infrastructure 
rehabilitation, staff training, and office equipment for GBV data recording. Currently, all GBV data is captured 
manually.   

• Lack of basic facilities, particularly in WASH and Health, and functioning school and support for livelihoods 
continue to expose the population to protection risks. The team recorded tensions between host communities and 
IDPs over aid distribution. 

  Shelter & NFI   

Needs: 

• The official number of houses reportedly destroyed or damaged remained at 239,731 
houses as of 20 April. This included 112,745 houses totally destroyed, 111,202 
partially destroyed and 15,784 flooded.  

• At minimum, displaced people need shelter kits to ensure recovery and return. Priority 
items include tarpaulins and tool kits; blankets; sleeping mats; buckets; solar lamps. 

Response: 

• Some 240 people (48 families) in Sofala were relocated to Guara Guara on 20 April and the authorities have 
requested for additional assistance with shelter materials.  

• More than 670 people (135 families) previously hosted in an accommodation centre in Beira City that was closed 
by the authorities, have reportedly moved to Beira Mar restaurant, according to the Government. Of these, 170 
people (34 families) have reportedly not received any assistance. The Governor has requested for a verification of 
this group to confirm that they had been registered for assistance.  

• On 18 April, the operations of the Brazilian National Force agents were extended by the Government to 7 May. 
The Force, comprising of 20 firefighters has since 1 April supported various humanitarian response operations, 
including restoration of hospital roofs, setting up 60 tents for people forced out of their homes, and demarcating a 
settlement for 573 homeless families. The group has also been involved in distribution of non-food items, 
including food parcels, and kits with clothes for new-borns, camping tents, and sleeping bags.  

Gaps & Constraints: 

• Shelter materials are available for shelter cluster interventions, but gaps in coverage remain. Partners interested 
in distribution should contact the Shelter Cluster. Emphasis will be in areas with the low coverage.  

 

Needs:  

• Sanitation remains an issue, despite some progress through the construction of 
additional temporary latrines in accommodation centres and resettlement areas. There 
is a need to speed-up construction of latrines, particularly in high-water table areas. 

• The continued wet conditions amid renewed rainfall pose a risk for increased disease 
outbreaks.  

Response: 

• 18 water points have been cleaned in Beira, bucket chlorination is ongoing in these water points and 1,000 bottles 
of CERTEZA distributed to the families in surrounding high risk areas.  

Gaps & Constraints:  

• Fuel shortages and access constraints are hindering WASH interventions. 

• Linking the water system in Beira to the electricity grid may take as long as six weeks, according to the 
Government.  

 
 

~240  
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   Water, Sanitation and Hygiene   
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GENERAL COORDINATION 

The humanitarian response in Mozambique is led and coordinated by the Government through the National Institute of 
Disaster Management (INGC) and related emergency coordination mechanisms. This is supported by the Humanitarian 
Country Team (HCT), which is composed of UN agencies, International NGOs, Red Cross and donor representatives. 
The HCT is supported at the operational level by an Inter-Cluster Coordination Group (ICCG). 

Coordination arrangements are taking place at the national level in Maputo and through the three coordination hubs 
activated by the Government at the provincial levels in Beira (Sofala), Chimoio (Manica) and Quelimane (Zambezia). 
Humanitarian partners have established presences in each of these locations to facilitate operational coordination and 
support the Government-led response, with a focus on the Emergency Operations Centre (EOC) in Buzi. In addition, 
coordination hubs have been established in: Buzi City – covering Buzi; and Nhamatanda – covering Nhamatanda. These 
hubs will initially operate until the end of April to support the INGC and local government authorities to coordinate with 
humanitarian partners working in the designated areas. OCHA has deployed surge staff to support coordination and 
United Nations Disaster Assessment and Coordination teams have been deployed to Beira, Buzi, Chimoio and 
Nhamatanda. 

For further information, please contact:  
Maputo: Truphosa Anjichi-Kodumbe, OCHA Reporting Officer, Email: anjichi@un.org; Cell +258 850 482 549; WhatsApp +254 722 839 182.  

Beira:  Saviano Abreu, OCHA Public Information Officer, Email: deabreuisidoro@un.org; Cell: +254 722 513 503 (WhatsApp) 

Nairobi: Guiomar Pau Sole, Head, Communications Unit, OCHA ROSEA, Email: pausole@un.org; Cell: +254 786 633 633  

For more information on the “Mozambique – Cyclone Idai & Floods” response, please visit  
https://www.humanitarianresponse.info/en/operations/mozambique  
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