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EXECUTIVE SUMMARY 
Conflict has been ongoing in Donetsk and Luhansk Oblasts since May 2014, with spikes of violence in June 2014 and again in 
January-February and in July 2015. Attempts to negotiate a political solution to the conflict led to the ‘Minsk’ ceasefire signed 
between the Governments of Ukraine, Russian Federation and the non-state actors in September 2014. However, the truce 
collapsed within days, similar to a new ceasefire agreement signed in February 2015. Relative calm around the Contact Line (CL) 
has ensued since September 2015, however, the situation remains fragile given lack of trust between the parties to the conflict. 

From the end of 2014, Ukrainian legislation has restricted freedom of moment of both people and goods, in addition to the 
cessation of salary and pension payments in the non-governmental controlled areas (NGCAs), increasing hardship for local 
populations. An estimated 0.8 million people currently live around the CL, with an additional 2.7 million people living in NGCAs. 
Many people have been displaced within and from the area, and many more frequently travel between NGCAs and government-
controlled areas (GCAs) to access goods and payments, or to check on families and properties.  

The major water pipelines serving the NGCAs predominantly draw from intakes in the GCAs and around the CL, making the urban 
centres at the ends of these pipelines vulnerable to water and heating shortages due to conflict damages. Nonetheless, WASH 
infrastructure in the target area prior to the conflict was already affected by a lack of adequate maintenance and financial viability. 
Large portions of the network and production facilities are in need of upgrade to reduce water losses and improve energy 
efficiency. Waste-water infrastructure faces similar issues and some reports from the target area indicate flows of poorly or non-
treated waste water into surface water bodies.  Heating infrastructure, which is frequently water-based, is also plagued by obsolete 
equipment and lack of adequate maintenance.  

Surface and groundwater resources in the area are at particular risk of contamination incidents due to intense industrial and 
agricultural activities in the target area. Some studies covering the target area indicate already existing chemical and 
bacteriological contamination in both ground and surface waters, and up to 50% of non-compliance with national standards for 
piped water supplies in south-eastern Ukraine. 

The assessment was conducted with the aim of providing an evidence base for WASH cluster partners to define emergency and 
recovery activities in the Donetsk and Luhansk Oblasts, with a focus on those areas outside of governmental control and affected 
by the ongoing conflict. Data was collected remotely over the month of July 2015 through Key Informants (KIs) identified at 
centralised and decentralised water facilities in GCAs, NGCAs, and around the CL, in addition to KIs in conflict-affected 
communities, schools and health centres around the CL and in NGCAs.  

The findings of the assessment are laid out in the Findings section, and highlight: 

WASH infrastructure: 
• A reduction in centralised and decentralised water production due to conflict damages and reduced power reliability, 

particularly around the CL, and impacting locations further down the pipeline 
• The existence of water quality monitoring facilities in the majority of water production facilities, however, relatively 

infrequent monitoring primarily around the CL and NGCAs 
• Ongoing chlorination in the majority of water production facilities, however, indications that chlorination levels may be 

insufficient to ensure water quality 
• Site-specific support needs to improve water production efficiency in both centralised and decentralised water systems, 

ranging from longer-term rehabilitation and extension of infrastructure, to rapid repairs and replacement of key equipment 
• Indications that waste-water systems are also affected by conflict damages, particularly around the CL 

Communities & institutions: 
• Damages affecting a significant proportion of assessed institutions, primarily around the CL 
• Decreased reliability of water and power supplies in communities and key social institutions around the CL and in NGCAs 
• Indications of inadequate solid waste management services, particularly in rural areas 
• High levels of secondary water treatment in households in the target area, and the availability of privately produced or 

bottled water in the majority of locations assessed  
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The programmatic implications are discussed in detail in the Needs Analysis section of the report below, and identify additional 
areas of investigation. Broadly, these point to a need to: 

• Support WASH service providers with water treatment and testing consumables, and equipment and funding for 
emergency repairs and small-scale interventions to improve water production efficiency. This will be essential not only in 
terms of domestic water supply, but also for industry and livelihoods, and heating systems during the winter months 

• Support key institutions with sufficient water storage / treatment to maintain services despite breaks in water supply 
• Support households with regards secondary household water treatment and hygiene 
• Investigate local waste-water and solid waste services, and private water production 

Given the structural factors underlying the poor state of WASH infrastructure and services in the target area, it will be critical to link 
with development actors to ensure complementarity and a feasible exit strategy for humanitarian interventions. 
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METHODOLOGY 
The assessment aimed to define trends in Water, Sanitation and Hygiene (WASH) needs and supply at oblast (province) and raion 
(district) level for centralised and decentralised water facilities as well as schools and health facilities. WASH findings were to be 
framed comparing the pre-crisis situation and the current situation, in order to help decision makers to develop immediate and 
short/mid-term response strategies. 

Due to the ongoing conflict, access constraints determined the scope and design of the methodology. Since physical access to 
around the Contact Line (CL) and non-government controlled areas (NGCAs) was limited, it was decided to adopt a remote 
assessment methodology.  

The process was phased over the course of the first three weeks of July 2015. The facilities and entities surveyed included 
education and health facilities in NGCAs, water treatment facilities in both government and non-government controlled areas, and 
affected communities. Below is a glossary of definitions for the purpose of this assessment, followed by the three phases of the 
methodology: 

 Key Informant1: (KI) is any knowledgeable person or persons able to inform on a topic of interest. For example, a KI on 
education facilities could be a principal or education administrator. The same was true of health and water supply and 
treatment facilities, where executive directors and facility administrators were interviewed. In affected communities, KIs 
were local public officials and raion (district) administrators. 

 Affected communities:  were defined as communities on, along or near the buffer zone which had experienced active 
conflict over the course of the 3 months prior to the survey. Due to the scope and detail of the survey, affected 
communities were defined at raion level.  

 Education facilities: All primary and secondary schools for which contact details were available. 
 Health facilities: All health service delivery points for which contact details were available.  
 Centralised water facilities as per water treatment plants (WTPs) and pumping stations/booster stations (PSs): 

Large, centralised water treatment and supply facilities which serve hundreds of thousands of households, agriculture and 
industries. 

 Decentralised water supply systems: This refers to the water facilities performing functions for the purification and 
distribution of water. Decentralised treatment systems fall into three main categories: point-of-use systems (POU), point-
of-entry systems (POE), and small-scale systems (SSS). POU and POE systems are designed for individual households 
while SSS can provide for community water supply, for emergency water supply, or to purify water for sale in water kiosks. 
The choice of decentralised supply system depends on the local context and includes such factors as ease of use, 
maintenance needs, dependence on other utilities (e.g. electricity, fuel supply), as well as cost. 

Phase 1: Phase 1 involved the compilation of a comprehensive set of contact details for the facilities and entities targeted for this 
assessment: educational and health facilities; centralised water treatment plants; decentralised water supply stations; and affected 
communities. Where available, a centralised database was used which contained the landline telephone number of the facility or 
entity. Where no centralised database of these existed, they were compiled through extensive communication with central 
ministries, local authorities and administrative institutions (e.g. Donbas Water, for the water supply and treatment facilities).  

Phase 2: Phase 2 involved the roll-out of the remote assessment methodology. Enumerators were trained in the 5 surveys 
designed for each of the above listed facilities and entities and provided with a list of facility/entity contact details to call. 
Enumerators then proceeded to call each facility/entity until contact was established, requesting first the director (or the raion 
council in affected communities). Following a short explanation of the assessment, this person was asked if she consented to 
participate. If this person was unavailable or refused to participate, the respondent was asked to provide up a maximum of three 
substitutes. In a school for example, a knowledgeable teacher could speak on behalf of the principal. Enumerators were 
                                                           
1 The purposive sampling technique, also called judgment sampling, is the deliberate choice of an informant due to the qualities the informant possesses. It is a non-random 
technique that does not need underlying theories or a set number of informants. Simply put, the researcher decides what needs to be known and sets out to find people who can 
and are willing to provide the information by virtue of knowledge or experience (Bernard 2002, Lewis & Sheppard 2006). Purposive sampling is especially exemplified through the 
key informant technique (Bernard 2002, Garcia 2006, Gustad et al. 2004, Jarvis et al. 2004, Lyon & Hardesty 2005), wherein one or a few individuals are solicited to act as guides to 
a culture. Key informants are observant, reflective members of the community of interest who know much about the culture and are both able and willing to share their knowledge 
(Bernard 2002, Campbell 1955, Seidler 1974, Tremblay 1957). 
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extensively trained on who could be considered a suitable KI for each facility/ entity type. If none of the proposed substitutes was 
suitable, the facility was not included in the assessments. Data collection began first in education facilities, followed by health, 
centralised and decentralised water facilities and finally affected communities.  

Phase 3: Once the data collection was completed, the process of data cleaning began. Unexplained anomalous entries and 
response gaps were identified and any unreliable variables removed to ensure quality.      

The number of facilities and entities REACH attempted to survey relative to the actual number identified, by oblast, are 
summarized in the Table 1 below. In all cases, one key informant represents one facility or entity. 

Oblast Facility / entity type 
# facilities / entities  
identified 

# facilities/ entities 
reached % 

Donetsk Education 1046 243 23% 
Health 614 193 31% 

Affected communities 70 31 44% 
Centralised WSS + PSs 48 43 90% 
Decentralised WSS 57 17 30% 

Luhansk Education 836 252 30% 
Health 291 118 41% 
Affected communities 52 21 40% 
Centralised WSS + PSs 35 19 54% 
Decentralised WSS 75 9 12% 

Table 1: Summary of facilities and entities identified and reached 

 

Challenges and Limitations 
The challenges were multi-faceted, both in terms of physical and administrative barriers. The challenges, by facility and entity 
surveyed, are elaborated upon below: 

 Education facilities: Given that the survey was conducted during the summer period, many schools were closed, 
leading to a high non-response rate. This non-response rate was further affected by the inability to reach KIs due to 
damaged infrastructure and the fact that KIs, on occasion, refused to answer the survey, either due to the political 
sensitivities implied in communicating with individuals in government controlled areas, or simply because of an 
unwillingness to participate.  

 Health facilities: Though the summer period did not affect data collection for health facilities, damaged infrastructure and 
refusal to take part in the survey due to the reasons outlined above did contribute to a high non-response rate.  

 Centralised water treatment plants: Given the sensitive political climate and level of detail on the facilities’ operational 
capacity in the survey, facility administrators often requested formal approval from regional water authorities or proof of 
support from UNICEF. This often stalled data collection, albeit with a negligible non-response rate.  

 Decentralised water supply systems: The same challenges were experienced here as for centralised facilities.  

To overcome these barriers, a number of measures were undertaken. Where the primary KI was unreachable or unwilling to 
participate in the survey, a maximum of 3 substitute KI were attempted, in order to gather data on the facility in question. An 
example would be substituting the school administrator for a teacher, for instance. Alternatively, where damaged infrastructure was 
the issue and contact could not be established via a landline, alternate contact details were sought out for the KIs in question.   

It is also important to note that despite efforts to reach as many knowledgeable KIs as possible, the substitution of KIs for some 
facilities and entities may result in some bias in the results. For instance, KIs in centralised water treatment plants were often 
facility administrators, not engineers with an intricate knowledge of the facilities’ specifications and output capacities. The same is 
true for substitute KIs in schools and hospitals, leading to some response gaps in certain variables.  



 

3 
 

Finally, the findings presented in this report are not based on a representative sample of facilities and communities in the 
target area, therefore, they cannot be reliably generalised. Rather, findings provide an indicative overview of key issues 
and trends within the targeted area. 

Water Supply and Sanitation Systems Background 
According to the Joint Monitoring Programme, improved water and sanitation coverage in Ukraine was at 98% and 94%, 
respectively, in 2012. There is a discrepancy between urban and rural sanitation coverage, where 94% of the urban population, 
and 89% of the rural population have access to improved sanitation.  
 
Much of the contested areas of Luhansk and Donetsk Oblasts in the East of Ukraine are urban. There is a demand for significant 
amounts of water in the densely populated areas2 with a lot of industry such as coal mining, metallurgy, and energy production. 
The primary source of water is the transboundary Seversky Donets River. Groundwater is scarce and of low quality, often 
containing elevated levels of nitrate. It also faces high risk of severe chemical contamination from industrial wastewaters and 
mining. 
 
Large-scale, centralized schemes supply water to a total of 5 million inhabitants across the two Oblasts. A 130-km long open 
channel, many infiltration galleries, numerous pumping and treatment stations, and thousands of kilometers of transportation 
pipelines form a complex, state-owned bulk water supply. The state owned company of Luhansk Voda has recently been split in 
two: “Popasniyanskyi Vodakanal” is managing the system on the Government Controlled Area (GCA), whereas “Luhansk Voda” 
now operates the system in the Non-Government Controlled Area (NGCA) only.  
 
The two main supply systems produce approximately 4 million cubic meter of water per day. The systems are not economically 
viable and suffer from inefficiencies. The low tariffs set by local government and the National Commission of the State Public Utility 
Regulation do not allow for adequate revenue generation to manage assets in a manner that includes timely maintenance and 
replacement of equipment. Overhaul and modernization is urgently required in order to avoid unnecessarily high electricity bills, 
and large volumes of non-revenue water. Water losses in the system are estimated to be as high as 50%. 
 
Centralized water supply and other essential services such as central heating, gas, coal, and energy production are closely inter-
connected. For instance, heating systems require water and gas; electricity generated through steam requires water and coal, 
whereas electricity is required to extract, treat, and distribute water; etc. Many industries and businesses cannot operate without 
water. Water shortages which may result from direct damage to infrastructure or power supply cuts, can therefore lead to loss of 
livelihoods, and ultimately, displacement.  
 
So-called Vodakanals, typically owned by the local municipality, deliver the water via vast networks to the consumer. Water 
treatment takes place in the centralized bulk water systems, as well as in the distribution systems. Drinking water treatment stages 
typically include flocculation, sedimentation, filtration, and chlorination.  
 
Sewage collection and treatment systems are operated by the same utilities supplying water. Wastewater from industry is often not 
treated and poses a considerable risk to the pollution of surface and groundwater sources.   
 
Much of the infrastructure related to water supply and sewage in Donetsk and Luhansk Oblast are located in the so-called “contact 
line” (CL) where armed conflict is taking place. The physical infrastructure of essential services, including water and electricity 
supply, have frequently been damaged since the start of the armed conflict in the East of Ukraine, interrupting services for 
extended periods of time in both the GCAs and the NGCAs.  
 

  Voda Donbassa Luhansk Voda &  
Popasniyanskiy Vodakanal 

Water Source River water (channel “Severskiy Donets-Donbass”) 
228 artesian wells 

4 surface water intakes 
535 boreholes (incl. infiltration from river) 

Total population served3 4.4 million 0.56 million 
in NGCA 2,640,000 (1) 515,000 

in GCA 1,760,000 (1) 48,000 
Water pipelines (km) 10,200 6,900 

                                                           
2 Donetsk Oblast has 9 cities with a population between 50,000 and 100,000, and 9 with a population > 100,000. Luhansk Oblast has 4 cities with a population between 50,000 and 
100,000, and 2 with a population > 100,000.  
3 Based on pre-crisis data 
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Water pumping stations (no) 204 83 
Water treatment plants (no) 18 3 
Sewer pipelines (km) 3,345 1,770 
Sewage pumping stations (no) 135 119 
Sewage treatment plants (no) 53 57 

Table 2: Pre-crisis sources, coverage & infrastructure 
Water in rural areas of Eastern Ukraine is supplied by small-scale, decentralized systems; in some locations, people are still reliant 
on water from privately owned shallow wells. Sanitation in these areas include on-site systems (latrines, septic tanks), as well as 
small sewage systems that may or may not be connected to treatment plants.  
 
In areas of low water quality, people report that they boil water prior to consumption, or buy bottled water.   
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ASSESSMENT FINDINGS 
WATER 
Centralised Water Supply Facilities 
As noted above, of the 83 total identified centralised water facilities, 62 were assessed via KIs. It must be noted that the identified 
facilities do not represent the total facilities, and KIs were not always facility engineers, and as such the findings are not 
representative of the target area, and can only provide indicative overview of issues and trends.  

Given a relatively even spread across of facilities assessed within the government controlled areas (GCAs), within the contact line 
(CL), and the non-governmental controlled areas (NGCAs), comparisons between these areas are made. Comparisons between 
Oblasts have not been made given the uneven spread outlined in Table 1 above. 

 

Conflict, Structural Damage and Power 
Supply  

 

Figure 1: Centralised facilities reporting 
damage by Area 
The majority of hydraulic network or 
building damage amongst facilities 
assessed are found predominantly around 
the CL.  

Given the nature of the central water 
systems – with intakes primarily located in 
the GCA and CL, and serving major 
population centers at the end of the 
network – such damage has potentially 
serious implications for the populations 

downstream.  
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Map 1: Centralised water network and reported damages 
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Figure 2: Power regularity to centralised 
facilities 
 

While the results indicate a comparable level 
of access to regular power across the Areas, 
from amongst the facilities assessed those 
around the CL experience the highest 
disruptions in water production due to power 
outages.  

 

  

 

Water Production and Population Served 

Mirroring the findings above, the largest decrease in water production and population-served is found around the CL, and can be 
assumed to be related to the reported conflict damages and reduced power supply, but also to  population movements out of the 
CL area.  

It should be noted that a clear correlation between plant-damage and reduced water production of centralised facilities in the GCA 
and CL areas and their impact on water accessibility in the surveyed communities, schools and health facilities is explored in the 
Needs Analysis section.     
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Map 2: Centralised facilities reporting production disruption due to power cuts 
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Water Treatment and Water Analysis 
Comparable levels of chlorination were reported across the 
assessed areas, suggesting that chlorination of water supplies 
remains relatively high across all areas.  

Where difficulties in ensuring consistent chlorination were 
reported, this was largely due to a lack of chlorine or a lack of 
trained personnel. The specific facilities identified are listed in 
Annex B.  

 

Results suggest that water quality analysis laboratories exist in the 
majority of facilities. In addition, of those with water quality 
laboratories, only two are currently non-functional and are listed in 
Annex C. However, it is unclear what tests they are currently able 
to conduct. 

 

 
Figure 7: Frequency of tests at plant outlet 

Importantly, despite high levels of chlorination, and high levels of functioning water testing laboratories, regular water quality tests 
at the outlet appear to have been disrupted in some facilities around the CL and NGCAs. 

Although a similar pattern was found related to decentralised systems (section below), this would appear to contradict sectoral 
knowledge of the water quality monitoring regime in place. Further investigation is needed to confirm and understand the results 
shown above, particularly given a relatively high number of KIs who were unfamiliar with the regime frequency.  
 

Plant Efficiency Reported Needs 

 
Figure 8: Plant Efficiency Reported Needs 

 No discernible pattern could be seen across Plant type, the Rural or Urban location, nor between GCA, NGCA and the CL, 
indicating needs that are very much plant specific. Specific plant needs reported are detailed in Annex D. 
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What is clear from the results is that a wide variety of needs exist ranging from ‘quick-win’ interventions to improve efficiency, to 
larger and longer-term rehabilitation and development projects.   
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Decentralised Water Supply Systems 
As noted above, of the 132 total identified decentralised water facilities, only 26 were assessed via KIs as shown below. 
Furthermore, it must be noted that the identified facilities do not represent the total facilities, and KIs were not always facility 
engineers, and as such the findings are not representative of the target area, and may only provide indicative overview of issues 
and trends.  

For the purpose of analysis, the same comparisons as in other sections between the government controlled areas (GCAs), the 
contact line (CL), and the non-governmental controlled areas (NGCAs) are made. 

 
Structural Damage and Power Supply 

 

Figure 9: System damage due to conflict 
 
Amongst those facilities assessed, the 
majority of damage is found around the CL 
and NGCAs. 
 
It should be noted that the systems 
reporting damage also reported a significant 
number of incidents of damage. 

 

  

 

From the facilities surveyed, there appears to be a 
significant decrease in the regularity of power primarily 
around the CL and NGCAs. This decrease appears to 
correlate with a lower proportion of facilities around the 
CL and NGCA areas able to provide regular hours of 
water supply, as outlined below. 
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Water Production and Population Served 

 
Results suggest that, much like centralised systems, the largest decrease in population served is found around the CL. Similarly, 
as mentioned above, the lowest level of regular water supply was reported amongst facilities located around the CL, presumably 
linked to the higher levels of reported damage and power irregularity in the same Area.  

The impact of reduced hours of service is not clear and further investigation is needed both with regards household level impact, 
but also in terms of water quality at the household level.  
 

Water Quality Monitoring 

Mirroring the findings of the centralised water facilities, 
decentralised facilities reported high levels of continued water quality monitoring. However, much like the centralised systems the 
frequency of water quality tests at the outlet by the duty bearers appears low primarily around the CL and NGCAs. In addition, it is 
not clear what tests are typically conducted.  
 
Waste-Water Systems 

From the decentralised systems surveyed, there appears to be a predominance of off-site or mixed sewerage systems, however, 
few of the locations surveyed treated waste-water from off-site systems. It is presumed that larger waste-water networks and 
treatment plants exist, however, further investigation is needed to understand the situation and needs.  

Figure 11: Population served by Area Previous / Current 
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This is of particular importance in light of the current polio-outbreak in country.   
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Affected Communities 
As noted above, communities were selected by their proximity to the CL, and by the experience of active conflict in the 3 months 
preceding the survey. From the many communities falling in these categories, 122 were specifically identified as having seen active 
conflict in recent months. Of these 52 were assessed through KIs including local public officials and raion (district) administrators. 

Regularity of Water Supply 

 

Figure 17: Water Supply Regularity by Area 
Correlating with the indications outlined above, 
from the communities surveyed the regularity of 
water supply has decreased significantly amongst 
communities located around the CL, but also those 
further down the pipelines primarily in the NGCAs. 
This is also reflected amongst Health Centers 
reporting a decrease in water supply regularity in 
the next section.  

 

Coping Strategies and Household Water Treatment 
It should be noted that the following findings are reported by KIs 
in the communities rather than households themselves. 

 

Amongst the 10 assessed communities with reported water 
irregularity pre-conflict, the results appear to indicate existing 
coping mechanisms through the use of wells, water purchase, 
or patience where interruptions may be of limited duration. 

 

 

Amongst the 15 communities facing new water shortages, 
particularly around the CL, the results appear to indicate the 
same practices as communities with pre-existing irregularity, but 
also some limited unsafe practices. 

Further investigation is needed to confirm these trends given 
the limited sample size and the KI methodology, nonetheless, 
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the findings are presented here as they would appear to confirm information from other assessments in the areas as will be 
discussed in the Needs Analysis section.  

The KIs surveyed in the communities also reported a high level of availability of water for purchase, both in terms of bottled water, 
in addition to water sold by private water producers. 

 
This would appear to correspond with findings from other assessments in the areas indicating the purchase of water by households 
to supplement an unreliable supply of water in terms of quantity and quality.  

Further investigation is needed, particularly with regards private water producers, to better understand the type of support that 
might feasibly be provided given their apparent importance as a source of drinking water, even where piped water supplies exist.  

 
The KIs in assessed communities have also indicated a widespread practice of boiling piped water supplies before consumption, 
as illustrated in the graphs below. 

These appear to be more prevalent in rural areas compared to urban areas, 
suggesting poorer water quality and supply in rural areas. In addition, it would appear 
that these practices are less prevalent around the CL compared to GCA and NGCA 
areas, suggesting limited means to boil water around the CL. However, the limited 
sample size and KI methodology does not allow a generalization.  

While the practice of boiling water can certainly improve bacteriological water quality 
which is of primary concern in the current situation, it remains unclear whether other 
water quality issues - such as elevated levels of certain chemicals - exist or are tested 
for at centralised and decentralised facilities.  
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HEALTH 
As noted above, of the total 905 health facilities identified, 311 were assessed via Key Informant (KI). It must be noted that the 
identified facilities may not represent the total facilities, and despite the methodology of up to 3 substitute KIs, a relatively high non-
response rate was encountered. As such the findings are not representative of the target area, and can only provide indicative 
overview of issues and trends.  

Different from the preceding sections, the geographic focus of the Health assessment was on areas around the Contact Line (CL), 
and the non-governmental controlled areas (NGCAs), and for the purpose of analysis comparisons are made between these areas. 
In addition, given the relatively even spread across Oblasts, comparisons along those lines have sometimes been made. 

Structural Damage and Capacity 

 

With regards to surveyed Health 
facilities, reported damage to the 
facilities was found to be higher in 
locations around the CL than in NGCA 
areas.  

It should be noted that in some 
locations mapped with damage, 
multiple Health facilities may exist and 
not all facilities have been damaged. 

 

 

 

Nonetheless, amongst those Health facilities that have reported damage, a 
limited number have faced reduced capacity of service due to the damages. 

Interestingly, a small number of health facilities (4) have reported a reduction 
in capacity unlinked to physical damages, presumably due to the departure 
of personnel. This appears to be supported by evidence from the Health 
Cluster as discussed in the Needs Analysis section below. 
 
 

Map 5: Locations with one or more health facilities reporting damage 
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Power Supply  

       

Power outages have potentially severe implications for the operation of equipment and machinery, including those for surgery and 
cold-chain management of vaccines in the facilities. 

The responding health facilities reported a significant decrease in the regularity of power supply, primarily around the CL but also 
further within the NGCAs. Although the sample sizes and their overall proportion of the total identified health facilities differ, it would 
appear that Luhansk Oblast may be more affected than Donetsk Oblast, however, this would require further investigation to 
confirm.  

Water Supply  

 

Map 6: Locations with one or more health facilities reporting irregular water supply 
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Mirroring the reduction in regular power supply, and supported by the indications related to centralised and decentralised water 
production systems, the results suggest a significant decrease in the regularity of water supply, primarily around the CL but also 
into the NGCAs. However, contrary to the power supply, little difference can be seen between the Oblasts. Further study is needed 
into the degree and impact of irregular water supply on health services.  

Although a significant number of facilities reporting irregular water also reported access to alternative sources of water, it remains 
unclear the nature of those sources, nor whether the facility is equipped to store and distribute water outside of the pipe network. 
Further investigation is needed in this regard. 

 

Waste Management and Sanitation 

 

Health facility respondents reported relatively high levels of waste management services overall, however, there appears to be a 
significant difference between Urban and Rural facilities. This would seem to correspond with the levels of health facility available 
in the two areas, with rural areas typically having smaller clinics, and urban areas have secondary and tertiary facilities requiring 
different levels of waste management services.  

Further investigation is needed to understand the nature and impact of the reported issues. 

 

With regards sanitation, a greater proportion of issues were reported in facilities around the CL than in NGCA area, notably with 
regards damage to waste-water infrastructure.  

The graph suggests that damage of sewerage 
networks is higher around the CL than in 
NGCAs, however, as already identified with 
regards decentralised waste-water services 
further investigation is needed to understand 
the systems and issues throughout the two 
Oblasts. Wastewater from health facilities is of 
particular importance in regard to infection 
prevention and control issues. 
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EDUCATION 
Despite summer vacations and hesitation on the part of the KIs, information on 495 schools in the NGCA was collected, and the 
key issues in education resulting from the conflict are presented below. 

The data collected was from key informants with expert knowledge, and can be considered true for the location, however, as this is 
not a population survey, nor representative 
survey, no population extrapolation nor 

generalisation is possible.  

Structural Damage and Days Lost 

 

Figure 37: School Damages by Area 
The map above illustrates locations where 1 or more school has reported some level of damage. Hundreds of schools, around 40% 
of those assessed, have sustained damage due to the conflict, and children have lost months of school due to closures.  

From the assessed schools, a greater proportion of damage and days of schooling lost were reported in locations around the CL, 
as illustrated in the graphs above. The results also suggest that the situation was most extreme in the urban areas of Donetsk 
where schools were closed for nearly 3 months, as 
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illustrated in the graphs below. 

WASH Needs 

 

Figure 40: Cleaning Water Access 
A large proportion of schools assessed 
(61%) cited lack of safe drinking water as 
an issue, however, given that these have 
been flagged in the majority of locations, 
the map highlights those schools flagging a 
lack of water for cleaning purposes (20%). 
This provides a more useful indication of 
areas where general water access may be 
an issue, and are also considered in the 
Needs Analysis section compared with 
other facilities.  

 

No differences between reported WASH needs could be seen between Oblasts, CL and NGCA areas, nor Rural and Urban areas. 

 The largest reported need in terms of WASH relates to cleaning 
materials for the schools in 85%, or 423 of the assessed schools. In 
addition, around 60% of assessed schools have cited the need for 
drinking water and a smaller number have reported a need for 
washing water. Whether the need for drinking water is due to the 
quality or quantity of water is unclear, nonetheless, as will be seen in 
the section below, these would seem to correspond to decreases in 
production or damage at centralised and decentralised water 
facilities.  
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Enrolment and Attendance 

Enrolment rates from responding Education facilities have decreased, more notably in locations around the CL. However, what is 
key is a measurement of net enrolment – requiring monitoring of increases or decreases of enrolment across all education 
facilities. As such, the findings may suggest population movements out of areas around the CL, rather than a net decrease in 
enrolment. 

With regards the proportion of boys and girls enrolment, overall proportions mirror national averages. A minor decrease in average 
boys enrolment (<1%) around the CL was found, however, as noted above this does not reflect a net change, and is negligible 
particularly given the sample size.  

 

With regards non-attendance, rates were broadly consistent across rural and urban areas, and across CL and NGCA areas. A 
minor difference of <1% was noted between Oblasts as shown in the graph below. 

 

The reasons for non-attendance reported from the 
schools surveyed were broadly consistent across all 
areas, and indicate the most common reason for non-
attendance was due to stress or illness, presumably 
linked to exposure to the violence of the conflict, 
followed by a planned displacement.  

 

 

Some schools also reported the presence of landmines / 
UXOs, lack of transport, and prohibitive costs as reasons for 
non-attendance.  

Occasional reports of child labour or bullying were also 
reported, in addition to a number of ‘other’ reasons.  
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Risks and Information Needs 

Given that the most commonly reported risk for learners was ‘Other’ further investigation is needed, nonetheless, as might be 
expected, the next most frequently reported risks relate to the conflict. Conflict-related security risks make a large proportion of the 
schools unsafe environments for children – they lack secure places in their schools, and face the presence of mines/UXOs, 
particularly in locations around the CL. 

This is also reflected in the largest reported need in terms of information and communication for students – relating to protection 
from security risks, and can be presumed to relate to mine risk education and how to exit a school safely. Again, these reported 
needs are notably higher in locations around the CL.  

 

 

Learner and School Support Needs 
Support Providers 

 

In the majority of responding schools, Local Authorities provided 
education, followed closely by parent teacher organisations, with 
local organization or no support also reported. International 
organisations were the least frequently reported providers of 
support. The schools reporting no support have been listed in 
Annex J. 
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Learner Needs 
The most frequently reported learner need relates to distance 
education, followed by the sensitisation of parents on the 
importance of education. Sensitization may be needed with 
regards distance learning as a last resort, to be used in areas 
where children face security risks, teacher scarcity, 
transportation issues, the recognition of certificates, or other 
problems accessing education due to the conflict. 

A much smaller proportion of respondents have also flagged 
support for transportation to and from school and the need to 
address bullying in schools.  

 

School Needs 
Regular payment of teachers’ 
salaries was the single largest 
need reported in 79% of assessed 
schools – without payment, 
teachers are unable to support 
themselves, and this is a 
widespread problem of assessed 
schools. 

Curricular and school materials to 
ensure an adequate teaching and 

learning environment and resources were cited in around 60% of assessed schools.  

More specific needs were also reported, such as damage repair for a substantial number of schools (52%), followed by meals in 
schools (35%) and student psychosocial support (22%). Mine clearance, teacher psychosocial support and teaching staff also 
affected a smaller number of schools.  

 

Human Resources Needs 
 

Where Human Resource needs have been 
reported, these are primarily for specialist subject 
teaching staff. Education Cluster partner 
assessments and information similarly suggest 
there are frequently long-vacant positions for 
specific subjects like physics or English.  
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NEEDS ANALYSIS 
From the results drawn from respondents in the centralised and decentralised water facilities, schools, health facilities and 
communities the following key points emerge: 

• The most severely affected area is that around the CL, with consistently higher reported damage to infrastructure, and 
consistently lower reliability of water and power supply across the different facilities and locations assessed.  

• Water production and water quality testing continues however with an apparent decrease in regularity in both centralised 
and decentralised water systems with potentially wide-ranging impacts. The specific needs cited by respondents at water 
facilities are typically site-specific (identified needs are listed in Annexes A - F).  

• Important risks to water production and quality exist given industrial activities in the zone, and potential issues related to 
waste-water and solid waste disposal suggested by the findings. 

 
The following sections seek to explore the findings of each specific type of facility, highlighting key findings and areas for further 
investigation. 
 

Water Access 
The implications of the findings are significant given the nature of the water infrastructure in the region. As highlighted in the map 
below, major water pipelines serving the NGCAs predominantly draw from intakes in the GCAs and around the CL. According to a 
recent pre-conflict study4, in Luhansk Oblast in 2012 up to 80% of the pipeline was in need of replacement, and financial losses 
reached up to 67% - it also had the highest electricity consumption per cubic meter produced in south-eastern Ukraine. A similar 
situation can be found in Dontesk Oblast5 which, in 2011, was operating at a deficit of 44% for drinking water and 55% for waste-
water, largely due to obsolete equipment and water losses, in addition to a need to reviewing tariffs and policies.  

In addition, water systems are an essential part of the heating system for households and institutions in the two Oblasts, and 
damages reducing both water and heat can potentially have wide reaching impacts during the winter months. According to a 2006 
report by the World Bank6, investment needs for water, sanitation and heating is substantial, and dependent on external financing 
to reduce electricity consumption and improve governance and cost-recovery to make these sectors financially viable and 
subsequently able to attract commercial and private investment.  

This has implications notably for major cities and towns at the end of the pipelines, with over 2.5 million people at risk of water and 
heating shortages should major pipelines be damaged through conflict. As can be seen in Map 9 below, where water facilities have 
reported damage or a decrease in power supply, communities and hospitals in the surrounding area and further down the water 
supply pipelines have reported decreased reliability in water supply. Furthermore, water production across the assessed facilities 
has fallen by a reported 235,000 m3 / day, and anecdotal accounts suggest that water trucking has been going on for months in 
some locations. 

From the reported needs to improve water plant production efficiency, while it is clear that many of the needs reflect a longer-term 
need of investment and rehabilitation for major segments of the systems, there are nonetheless a number of ‘quick-win’ 
interventions reported as needs to improve plant efficiency. These include the provision of intake / pressure pumps, water 
treatment consumables, and control panel wiring, though site-specific assessments will be needed to determine specifications and 
detailed requirements.  

Such interventions and support to service providers will have knock on impacts to critical services far beyond the individual plant as 
evidenced by Map 9 below, and can be considered critical in avoiding a broader public health crisis, but also to ensuring continued 
economic productivity and livelihoods as water is an essential input in many of the industrial production and exploitation activities in 
the area.  

 

                                                           
4 Larive International. Market Study: Ukrainian Water Sector. Zeist: 2014 
5 Water of Donbass. In: Invest-Ukraine. Kiev: 2013. 
6 World Bank. Ukraine: Addressing Challenges in Provision of Heat, Water and Sanitation. Washington DC: 2006 
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Nonetheless, centralised water supply networks cover only a quarter of all rural villages in the Ukraine7. Decentralised water 
systems in the area were found to draw primarily on local groundwater sources, potentially supplemented by water from centralised 
networks. The 26 decentralised systems assessed in this study previously serviced over 180,000 people, with populations ranging 
from 20 to over 50,000. Such systems might be assumed to be in a similar or worse state of disrepair than centralised systems, 
and face similar risks to production from infrastructural damage and power loss, particularly around the CL.  

 

Finally it should be noted that in 2014 centralised and decentralised piped water supplies served 80.1% and 72.6% of households 
in Donetsk and Luhansk respectively, as reported by the State Statistics Service of the Ukraine8. 11.7% and 23.9% of households 
respectively sourced water from public or private wells which are not usually treated, as described in the section below. These 
statistics broadly correspond with the findings of this assessment and from an assessment conducted in the area in January 20159.  

Consequently, there is a need to support: 

• Water treatment consumables 
• Equipment and funding for emergency repairs and water production efficiency 
• Water storage at key institutions and water trucking as a last resort 

Further investigation is needed to: 

• Better understand the power network and major transmission lines in the affected area, as well as inter-connectivity with 
other essential services 

• Determine the needs of service providers to implement emergency repairs of the network when damaged due to conflict. 
• Determine a longer-term (exit) strategy alongside development actors for the improvement and financial sustainability of 

the WASH infrastructure. 
 

Water Quality 
The results of a long-term water monitoring programme published in 201410 and ongoing since 2008 found that surface and 
groundwater quality at 40 sites surveyed in the Seversky Donets basin do not comply with national standards, with contamination 
by trace metals and pharmaceuticals in urban areas, and nutrient pollution in smaller rural settlements. Within the industrial and 
agricultural economic complexes of Donetsk and Luhansk Oblasts, the conflict11 has exacerbated the risk of high levels of 
contamination of local surface and groundwater due to industrial leaks or flooding, potentially putting at risk local drinking water 
supplies.  

These results join localised studies of piped water supplies from across Ukraine12 indicating 30 – 50% noncompliance for chemical 
parameters, and 20 – 40% for bacteriological parameters, with the highest rates of noncompliance found in the southern and 
eastern regions of Ukraine. In addition, decentralised systems in rural areas have been found to perform much worse than 
centralised systems. Given the significant power outages and irregular water supply reported by water facilities, notably in locations 
around the CL (a finding reinforced by similar trends in hospitals and communities) this has significant implications with regards 
water quality given the likelihood of increased contamination of piped water supplies through negative pressure during cuts.  

 

Ongoing chlorination of water supplies was reported at 89% of centralised water facilities. The reasons cited for inconsistent 
chlorination of water supply in centralised facilities around the CL and NGCAs are primarily the lack of chlorine and personnel. 

                                                           
7 https://ukrstat.org/  
8 https://ukrstat.org/ 
9 KHORS. Survey Situations in Water Supply, Sanitation and hygiene in Damaged by the Conflict Areas in Eastern Ukraine. Kiev: 2015 
10 Vystavna & Diadin. Water scarcity and contamination in eastern Ukraine. In: Hydrological Sciences and Water Security: Past, Present and Future. Paris: 2014.  
11 National Academy of Sciences of Ukraine. Donbas recovery: Assessment of social and economic losses and state policy priority directions. Kiev: 2015 
12 Kuznyetsov, V. Urban water resources management in Ukraine. In: NATO Security through Science Series. 2006. 

https://ukrstat.org/
https://ukrstat.org/
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Given the displacement indicated throughout the data collected, and recognised difficulties in transporting hazardous materials, it is 
presumed that such issues are likely to continue and potentially impact other facilities. 

A limited data sample of reported free residual chlorine rates suggest a wide range of free residual chlorination, predominantly at 
levels that may be appropriate to a permanently functional network (0.5 mg/l), but may be insufficient to deal with potential 
contamination due to negative pressures. 

In addition, although the 88% of centralised and decentralised facilities reported regular water quality monitoring at the outlet, it is 
not clear whether these tests include both physico-chemical and bacteriological parameters. Furthermore, both centralised and 
decentralised water facilities reported relatively infrequent water quality tests at the outlet of the facilities, notably around the CL 
and the NGCAs. This might also be presumed to be due to difficulties in sourcing consumables, or due to personnel departure due 
to the conflict. 

 

With regards communities unconnected to piped water supplies, a recent UNDP13 commissioned report suggests over 30% of 
residential areas in Luhansk Oblast lack a piped supply and use privately produced water, which is not typically treated in the 
Ukraine14. The same report states that water met Ukrainian DTSU State Standards for drinking water in only 20% of these areas, 
though it is not stated whether this is due to bacteriological or chemical parameters.  

 

It is unsurprising in such a context to find relatively high levels of secondary treatment at the household level of piped water 
supplies. The UNICEF MICS study15 in 2012 found that the overall proportion of the population in urban areas and rural areas 
using some method of water treatment was 67.8% and 37.5% respectively. The findings of this assessment found that 65% of KIs 
in assessed communities reporting household water treatment, however, with a higher proportion of water treatment reported in 
rural areas compared to urban areas. The findings also indicate a relatively lower level of household water treatment around the CL 
which might indicate a lack of means to boil water.  

Consequently, there is a need to support: 

• Chlorination of centralised and decentralised water supply 
• Water testing materials and consumables for both centralised and decentralised water supply 
• Household water treatment and hygiene, particularly around the CL 

Further investigation is also needed to gain: 

• The reasons for the reported decrease in water quality testing at the outlet in both centralised and decentralised systems, 
and the types of tests conducted. 

• A better understanding of the potential physico-chemical contaminants in the affected areas, but also a better 
understanding of the nature of waste-water networks and their proximity to water mains. 

• A better understanding of the existing and potential supply chains for appropriate chlorine supplies in the NGCAs and 
around the CL. 

• An understanding as to how best to support household water treatment around the CL. 
• A better understanding as to how best to ensure the quality of privately produced water. 

 

                                                           
13 National Academy of Sciences of Ukraine. Donbas recovery: Assessment of social and economic losses and state policy priority directions. Kiev: 2015 
14 Larive International. Market Study: Ukrainian Water Sector. Zeist: 2014 
15 UNICEF & State Statistics Service and Ukrainian Center for Social Reforms. Ukraine Multiple Indicator Cluster Survey 2012: Final Report. Kiev: 2013. 
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WASH in Health 
The impact of the armed conflict on health facilities is considerable. The majority of health facilities affected by conflict damage, 
irregularity of power and water supply, can be found in localities around the CL as compared to the NGCAs (though both areas 
have been affected). This has potential implications for services provided, both with regards the safety and adequacy of water 
supply, but also in terms of power supply which has implications for the functioning of medical equipment and cold chain 
management.  
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Map 9: Regularity of water supply compared to water facility damage and disruptions 
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Nonetheless, limited reductions in the level of service of health facilities have been reported due to damage (22%) in CL and 
NGCAs, though other capacity reductions suggest other factors at play. These findings correspond with Health Cluster tracking 
which has found some 28 facilities of 220 (13%) with a reduced level of service due to damage, unavailability of staff, and lack of 
medicine and supplies across GCAs, CL and NGCAs in Donetsk and Luhansk Oblasts.  

Critically, 43.5% of assessed health facilities currently face water supply interruptions, as compared to 8.4% who already faced 
such interruptions prior to the conflict. Interestingly, a sizable proportion of health facilities that reported a decrease in the regularity 
of water supply also reported access to alternative water sources (47% of 134 facilities reporting water supply interruptions). The 
nature of the alternative sources is not clear – anecdotal evidence suggests that water providers may be trucking water to key 
institutions during cuts in water supply, however, it is unclear whether this is the case in all facilities, nor whether they are equipped 
to store, treat and distribute trucked water within the facility.  
 
Sanitation 
There appears to be a correlation between those facilities reporting conflict damage, and those reporting sanitation issues linked to 
sewerage system damage and surface ponding, suggesting that conflict damages are also impacting waste-water systems 
generally.  

Waste-water systems have not been considered in other sections of the assessment, save the decentralized systems KIs. The 
results illustrate the difficulty in identifying knowledgeable KIs; 21 of the 26 KIs for decentralized systems reported either off-site or 
a mixture of on-site and off-site in the location, and only 7 of the 26 locations had waste-water treatment plants. It is difficult in this 
sense to gain insight on a community or network level. 
 
Nonetheless, secondary data suggests that the national average accident rate in sanitation systems is six times higher than in 
water supply systems16, reflecting a higher level of deterioration in infrastructure. In addition, according to the Ministry of 
Architecture, Housing and Communal Services, connections to centralized wastewater systems are relatively low outside of cities 
with 56.1% of households in urban-type villages, and just 2.6% of households in rural settlements. Finally, a study conducted by 
Mama-8617 suggests high levels of discharge of untreated or poorly treated waste-water from urban locations, and a major problem 
with regards the final disposal of sewage sludge.  
 
Waste 
13% of health facilities reported a lack of waste management system or services, particularly in rural areas (57%) as compared to 
urban areas (9%). In addition, it would appear that waste services were reported to be insufficient to cover waste needs in several 
other health facilities. While this might reflect the nature of services available in rural as compared to urban areas, it is not clear the 
nature of waste services available, nor whether these related to solid waste, medical waste or other types of waste.  

A publication by UNDP18 in 2011 points to a widespread problem with regards household waste, with growing per capita waste 
generation, and the need for a growing number of landfills. However, 20% of existing landfills did not meet environmental safety 
norms, and up to 35,000 illegal waste dumps in residential areas without proper waste management in place. Tariffs for waste 
services are lower than internationally accepted ones, and prevents services providers from applying technical standards and 
rules, and introducing new technologies. As such there is little waste separation, and a corresponding risk of chemical and 
biological contamination of the soil and groundwater. An earlier assessment conducted in the area also would appear to confirm 
these issues in the two Oblasts19, with 36% of areas assessed reporting problems related to a lack of service providers, non-
compliance of landfills and a lack of collection areas.  

Consequently, there is scope to support: 

• Emergency power supply for continuity of essential health services, equipment and supplies 

                                                           
16 OECD. Review of key Reforms in the Urban Water Supply and Sanitation Sector of Ukraine. Moscow: 2004 
17 Mama 86. Drinking water in Ukraine: Communication and Empowerment for Local and International Action. Kiev: 2002. 
18 UNDP. Solid Waste Management in Ukrainian Cities. Kiev: 2011. 
19 KHORS. Survey Situations in Water Supply, Sanitation and hygiene in Damaged by the Conflict Areas in Eastern Ukraine. Kiev: 2015 
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• Water storage capacity at health centers 
• Water trucking as a last resort 
• Medical waste management, in particular its transportation, treatment and final disposal. 

Further investigation is needed into: 

• Waste-water issues that have not been captured in other sections of the assessment, and further investigation is needed 
to better understand the infrastructure and potential humanitarian needs in the affected area.  

• Waste management services have not been captured in other sections of the assessment, and further investigation is 
needed to better understand the nature of the services available and how best to support these. 

• Alternative water sources accessible during water supply interruptions, storage capacity at facilities, the capacity of the 
service providers or private vendors, and how best to support these to ensure a safe and sufficient supply of water within 
key health facilities.  

 

WASH in Education 
The impact of the armed conflict on learners, teachers and education facilities is considerable. The findings of the assessment, 
detailed above indicate the following trends and issues: 

The majority of school damages, days lost, and decreased enrolment were reported from schools around the CL. Linked to the 
armed conflict. Enrolment in assessed schools had decreased by an average of 23%, some of whom may be amongst the increase 
of enrolment in the GCAs of Luhansk and Donetsk Oblasts according to MOES data on 2015 enrolment20.  

The effects of the conflict are reflected in the reported learner nonattendance reasons, with 52% of schools citing stress and 
illness, followed by 33% of schools citing planned departures from the area, but also in the citing of distance learning as a need in 
41% of assessed schools. In addition, there is a reported perception that children are not safe in their schools, given a lack of 
bomb shelter or the presence of mines/UXOs cited by 46% and 19% of schools respectively. This perception is also reflected in the 
reported information needs with 77% of schools citing a need for information related to protection against security risks. 

In such a context ensuring a stable protective environment for children is important to return to normalcy. In this sense, some 60% 
of schools have cited need for support for basic teaching and curricular materials, and 52% of assessed schools have cited support 
for damage repairs. Nonetheless, teacher salaries was the most cited need in 79% of assessed schools – despite the potential bias 
of the KIs, this is critical to retain teaching staff in the school, particularly in schools with no support from authorities, PTOs, or local 
groups. 

With regards WASH specific needs 61% of schools cited drinking water as a need, and 20% of schools cited access to water for 
cleaning as a need, reflecting the dilapidated state of water infrastructure in the area. In addition, 85% of assessed schools 
reported a need for basic cleaning materials.  

Consequently, this points to a need for programming that focuses on: 

• Infrastructural repairs and improvements to ensure the safety of learners and teachers, and the storage of a reserve of 
water 

• Ensuring the integration and strengthening of life skills education and psychosocial support within the school services 
• Ensuring schools are properly equipped in terms of teaching and learning materials, but also general cleaning materials to 

maintain the school facilities 
• Supporting teachers / school support groups to ensure that teachers continue to provide service 

Further investigation is needed into: 

                                                           
20 Education Cluster, 2015 
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• Practices around the provision of drinking water and its availability in the schools, in addition to the availability of water 
generally in the locality.   
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CONCLUSION 
The purpose of the assessment was to improve decision making process for WASH Cluster Partners and UNICEF in defining 
emergency and recovery activities in Donbass area. Given the constraints imposed by the ongoing conflict and lack of access at 
the time of the assessment, the methodology selected was the most feasible to gather information, particularly around the CL and 
within the NGCAs.  

It is clear from the analysis above that improvements might have been made in the formulation of some of the questions used, 
particularly with regards those questions with a large number of ‘Other’ responses, and those questions which have flagged an 
issue without being able to provide a clear understanding of the causes. In addition, greater consistency of the WASH elements 
assessed across the facilities might have provided a clearer picture of the situation and impact, notably with regards waste and 
waste-water services.  

Despite the limitations of the methodology, described in the introductory sections and above, the findings of the assessment 
appear largely consistent between the different facilities, and with the secondary data. The assessment and secondary data 
together suggest service coverage within Donetsk and Luhansk oblasts even before the crisis and was commonly characterized by 
a lack of regular maintenance of WASH facilities, reported underfunding over the past 20 years, access disparities between urban 
and rural areas, and the unreliability of water and sanitation services. The ongoing conflict, together with the financial constraints it 
has brought about on the Ukrainian population, has exacerbated such pre-crisis service gaps as well as the capacity of the 
population to deal with them. 

As such, the assessment has provided the broad-strokes for humanitarian programs targeting the various institution facility types, 
while highlighting that site-specific needs assessments will be needed as described in the section above:- 

• Given the wide-reaching impact of water facility production decreases, a priority should be placed on supporting service 
providers directly with emergency repairs, small scale interventions to improve plant efficiency and continuity, and the 
provision of treatment and testing consumables. Much needed but significantly larger rehabilitation, construction and 
extension activities fall beyond the scope of humanitarian interventions.  

• In addition, more specific support can be targeted to key social institutions to assist them to offset the impacts of further 
reduced water supply and quality.  

• Investigations into local sewerage and solid waste services will be needed to ensure that the public health related aspects 
of WASH are broadly covered in a given locality.  

• The displacement indicated by the findings suggests household level and collective center support will be required to 
ensure essential WASH needs are met. Hygiene promotion, notably on water storage and household water treatment, will 
also be key. 

As already stated above, it is not expected that humanitarian agencies will be able to address decades of neglect, particularly 
within the evolving security situation. Clear linkages must be sought and defined in advance amongst authorities, donors, service 
providers, and development actors to ensure a feasible exit strategy for humanitarian interventions and support, particularly given 
the fact that many of the WASH services were operating at a loss and were unable to ensure basic operations and maintenance 
pre-conflict.  
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ANNEXES 
Centralised Systems 
A - Centralised Plants - Reduced Capacity due to Conflict 
Oblast  Area District Town Plant  Total 
Donetsk CL Donetsk Donetsk Donetsk Donbass WTP 595438 
    Donetsk Vodakanal PS 756000 
    FS Donetska 0 
  Dzerzhynsk Dzerzhynsk Dzerzhynsk PS 54000 
  Horlivka Horlivka FS Horlivska #1 120000 
  Makiivka Makiivka FS Makiivska 388717 
  Volnovakha Olhynka Velykoanadolskaya PS 29825 
 NGCA Amvrosiivka Uspenka Uspenka PS 15000 
  Khartsyzk Zuhres Olhovskaya WTP 114469 
  Starobeshiv Starobeshiv Starobeshevskaya PS 6800 
  Yenakiive Yenakiive FS Volyntsevska 166625 
    Yenakiive PS 217093 
Luhansk GCA Popasna Bilohorivka Bilohorivka WTP 1000000 
Grand Total     3463967 

Table 3: Centralised Plants with reduced production capacity 
 

 

B - Centralised Plants - Unable to Ensure Consistent Chlorination 

Oblast Area District Location Plant name ENG Popn Ch
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Donetsk GCA Dymytrov Dymytrov Dymytrov PS 41000   1 
 CL  Artemivsk Zaitseve Zaytseve PS 120 1   
  Dzerzhynsk Dzerzhynsk Dzerzhynsk PS 54000  1  
  Horlivka Horlivka Horlovskyi PS 251629 1   
Luhansk GCA Slovianoserbsk Slovianoserbsk Slavianskaya WTP 7654 1   
  Svatove Svatove Svatovo PS 17000  1  
 NGCA Krasnodon Samsonivka Krasnodonskyi PS 650  1  

Table 4: Centralised Plants unable to ensure consistent chlorination 
 

 

C - Centralised Plants – Non-Functioning Water Testing Laboratories 
Oblast Area District Town Plant 
Donetsk CL Donetsk Donetsk Donetsk Donbass WTP 
Luhansk GCA Slovianoserbsk Slovianoserbsk Slavianskaya WTP 

Table 5: Centralised Plants with non-functioning laboratories 
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D - Plant Efficiency - Reported Needs 
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Donetsk GCA Artemivsk Artemivsk Artemivsk WTP 0 0 0 0 1 0 0 0 0 
   Soledar Soledar PS 0 0 0 0 0 0 1 0 0 
  Bilozerske Bilozerske Bilozerske PS 1 0 0 0 0 0 0 0 0 
  Bilytske Bilytske Bilytske PS 1 0 0 0 0 0 0 0 0 
  Chasiv Yar Chasiv Yar Chasiv Yar WTP 1 0 0 0 0 0 1 1 1 
  Dobropillya Dobropillya Dobropillya PS 1 0 0 0 0 0 0 0 0 
  Druzhkivka Druzhkivka Druzhkivka PS 0 1 0 0 0 0 0 0 0 
  Dymytrov Dymytrov Dymytrov PS 1 0 0 0 0 0 0 0 0 
  Kostiatynivka Kostiatynivka Kostiantynivka PS 1 1 1 0 1 0 0 0 0 
  Kramatorsk Kramatorsk Kramatorsk WTP PS 0 0 1 0 0 0 0 0 0 
  Krasnoarmiisk Krasnoarmiisk Krasnoarmijsk PS 1 0 0 0 0 0 1 0 0 
  Selydovo Hirnyk Hirnyk PS 1 0 0 0 0 0 1 0 0 
   Selydovo Selydovo PS 1 0 0 0 0 0 1 0 0 
   Ukrajins'k Ukrajins'k PS 1 0 0 0 0 0 1  1 0 
  Slovjansk Slovjansk Cherevkovsky reservoir PS 0 2 1 1 0 0 0 0 0 
  Volodymyrivka Volodymyrivka Volodymyrivka PS 1 0 0 0 0 0 1 0 0 
 CL Artemivsk Zaitseve Zaytseve PS 1 0 0 0 0 0 1  1 0 
  Avdiivka Avdiivka Avdijivka PS 0 0 0 0 1 1 0 0 0 
  Dokuchaievsk Dokuchaievsk Gorodskaya Reservoir PS 0 1 0 0 1 1 0 0 0 
  Donetsk Donetsk Donetsk Donbass WTP 1 0 0 0 1 0 1 0 0 
    Donetsk Vodakanal PS 0 1 0 0 0 0 0 0 0 
    FS Donetska 1 1 1 0 1 0 1 0 0 
  Dzerzhynsk Dzerzhynsk Dzerzhynsk PS 1 0 0 0 0 0 1 0 0 
  Horlivka Horlivka FS Horlivska #1 1 0 0 0 1 0 1 0 0 
    FS Horlivska #2 1 0 0 0 1 0 0 1 0 
    Horlovskyi PS 1 0 0 1 0 1 1 0 0 
  Makiivka Makiivka FS Makiivska 1 0 0 0 1 0 1 0 0 
  Starobeshiv Petrovske Petrovskoe PS 1 0 0 0 0 0 1 0 0 
  Volnovakha Olhynka Velykoanadolskaya PS 1 0 0 0 1 0 1 0 0 
   Volnovakha Volnovakha PS 1 1 0 0 0 0 1 0 1 
  Yasynuvata Mineralne FS Verhkniokalmiuska 1 0 0 0 1 0 1 0 0 
 NGCA Amvrosiivka Amvrosiivka Amvrosivskyi Vodakanal PS 1 1 0 0 0 1 0 0 0 
   Uspenka Uspenka PS 0 1 1 0 0 0 0 0 0 
  Khartsyzk Zuhres Olhovskaya WTP 1 0 0 0 1 0 1 0 0 
  Makiivka Vysoke Vysokoe PS 1 0 0 0 0 0 1 0 0 
  Shakhtarsk Hrabove Hrabovskaya WTP 1 0 0 0 1 0 1 0 0 
  Starobeshiv Komsomolske Komsomolskyi vodakanal PS 0 1 0 0 1 0 1 0 0 
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   Starobeshiv Starobeshevskaya PS 1 1 0 0 0 0 1 0 0 
  Velykoanadolsk Velykoanadolsk Velykoanadolskaya WTP 0 0 0 0 0 1 1 1 1 
  Yenakiive Yenakiive FS Volyntsevska 1 0 0 0 1 0 1 0 0 
    FS Yenakiievska 0 1 0 1 0 0 0 0 0 
    Yenakiive PS 1 0 0 0 1 0 1 0 0 

Luhansk GCA Lysychansk Lysychansk (blank) 1 1 1 1 1 0 0 1 0 
  Popasna Bilohorivka Bilohorivka WTP 1 0 0 0 0 0 1 1 1 
  Slovianoserbsk Slovianoserbsk Slavianskaya WTP 0 0 0 1 0  1 0 0 0 
  Svatove Svatove Svatovo PS 1 1 0 0 0 0  1 0 1 
 CL Luhansk city  Luhansk South RME management 

Company Luhansk voda 
0 0 0 0 0 0 0 0 1 

   Yuvileine Luhansk Voda PS 0 1 1 1 0 0 0 0 0 
  Stanytsia 

Luhanska 
Stanytsia 
Luhanska 

Luhansk Voda Company PS 0 1 1 0 0 1 0 0 0 

 NGCA Antratsyt Antratsyt Vodakanal PS 0 0 0 1 0 0 0 0 0 
   Ivanivka Ivanovskyi Vodakanal PS 0 0 0 0 0 1 0 0 0 
  Krasnodon Novosvitlivka Novosvitlivka PS 1-2 0 1 0 0 1 0 0 0 0 
   Samsonivka Krasnodonskyi PS 0 0 1 0 0 0 0 0 0 
  Krasnyj Luch Krasnyi Luch Luhansk Voda PS 0 1 1 1 0 0 0 0 0 
    Starobelskyi PS 0 1 1 1 0 0 0 0 0 
  Perevalsk Alchevsk KTP Alchevsk Thermo heating 

energy 
1 0 0 0 0 0 0 0 0 

   Perevalsk Perevalskyi PS 0 1 1 0 0 0 0 0 0 
  Rovenky Proletarskyi Proletarskyi PS 0 0 0 1 0 0 0 0 0 
   Rovenky Rovenky PS 1 1 0 1 0 0 0 1 0 
   Yasenevskyi Yasenevskyi PS 0 0 0 1 0 0 0 0 0 
  Sverdlovsk Sverdlovsk Sverdlovsk PS 1 0 0 1 0 0 1 0 0 

Table 6: Centralised plant efficiency needs
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Decentralised Systems 
E - Decentralised Systems – Reduction in Population Served 

Oblast Area Town 
Popn Served 

Current 
Popn Served 

Reduction 
Power 

Irregularity 
Water 

Irregularity 
Donets
k 

GCA Volodymyrivka 5000 -2000   
CL Samsonove 7000 -12000 1 1 

Shyroka Balka 5 -1495  1 
Telmanove 7000 -10000  1 
Yasne 500 -500 1  1 

NGC
A 
  

Kholodne 120 -10   
Klynkyno and Samailove 
villages 

770 -30   

Kovs'ke, Shcherbak 200 -28   
Patriotychne 400 -5 1  
Rozy Liuksemburh 900 -11 1  
Vaniushkyne 57 -6   
Voikovskyi 986 -201 1 1 

Luhans
k 

GCA Danylivka 1000 140 1 1 
CL Parkhomenko 2100 -150  1 

Table 7: Decentralised systems with a reduction in service 
 

 

F - Decentralised Systems – Locations with Damaged Waste-Water Treatment Plants 
Oblast Area District Town Name 
Donetsk CL Dokuchaievsk Yasne 
 NGCA Horokhivskyi Myrne 

Table 8: Decentralised systems with damaged waste-water treatment plants



 

35 
 

Communities 
G - Communities – Locations with Pre-existing Water Irregularity 
Oblast Area District Location Total 
Donetsk GCA Artemivskyi Pokrovske                   546  
 CL Artemivskyi Kodema                   650  
   Luhanske                1,081  
  Avdiivka Avdiivka             19,200  
  Horlivka Zaytsevo                2,813  
  Yasynuvatskyi Krasnyj Partyzan                   642  
   Novobakhmutivka                   652  
Donetsk Total                25,584  
Luhansk GCA Bilovodskyi Danylivka                1,000  
 CL Krasnodonskyi Davydo-Mykilske                   845  
 NGCA Antratsyt Antratsyt             40,000  
Luhansk Total                41,845  
Grand Total                67,429  

Table 9: Locations with pre-existing water irregularity 
 

 

H - Communities – Locations with New Water Irregularity 
Oblast Area District Location Total 
Donetsk CL Artemivskyi Novoluhanske                  3,457  
   Opytne                  2,312  
  Volnovaskyi Liubivka                      254  
  Yasynuvata Yasynuvata                23,700  
  Yasynuvatskyi Verkhniotorets'ke                  1,200  
 NGCA Novoazovskyi Siedove                  2,940  
  Starobeshivskyi Rozdil'ne                  3,000  
Donetsk Total                   36,863  
Luhansk GCA Popasnianskyi Lysychans'k             108,241  
 CL Pervomaisk Pervomaisk                32,504  
  Slovianoserbskyi Khoroshe                  2,000  
   Metalist                  1,568  
 NGCA Brianka Brianka                31,652  
  Kirovske Kirovs'k                27,356  
Luhansk Total                203,321  
Grand Total                240,184  

Table 10: Locations with new water irregularity 
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Health Facilities 
I - Facilities with irregular water and / or power 

Oblast Area District Hospital name 
Irregular 
Water 

Irregular 
Power 

Donetsk Oblast CL Debaltseve Svitlodars'k city hospital № 2  1 1 
  Donetsk Center of primary health care №9 1 0 
   Central city clinic hospital № 16  in Donets'k city 1 0 
   Central city clinic hospital №24 1 0 
   Central city clinic hospital №3 1 0 
   Central city hospital № 18 in Donets'k city 1 0 
   Children city dental polyclinic in Donets'k city 0 2 
   City children clinic hospital № 4 in Donets'k city 1 1 
   City children TB sanatorium № 6 "Zdorovia" in Donets'k city 1 1 
   City clinic dental polyclinic № 7 in Donets'k city 1 1 
   City clinic hospital № 23 in Donets'k city 1 0 
   City dental polyclinic № 1 in Donets'k city 1 2 
   City dental polyclinic № 2 in Donets'k city 1 1 
   City dental polyclinic № 3 in Donets'k city 1 0 
   City hospital № 11 in Donets'k city 1 0 
   City hospital № 12 in Donets'k city 1 1 
   City hospital № 20 in Donets'k city 1 1 
   City hospital № 25 in Donets'k city 1 1 
   City hospital № 4  in Donets'k city 1 1 
   City hospital № 5 in Donets'k city 1 1 
   City oncological dispensary in Donets'k city 1 1 
   City paid dental polyclinic in Donets'k city 1 1 
   City polyclinic for prophylactic examinations 1 1 
   City polyclinic №27 in Donets'k city 1 1 
   City professional Dispensary 1 0 
   City specialized orphanage in Donets'k city 1 0 
   City  psychoneurological hospital № 2 in Donets'k city 1 1 
   Clinic trauma hospital of Donets'k oblast 1 1 
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   Donets'k children rheumatic-cardiologic sanatorium № 1 "Goryzont" 1 0 
   Donets'k city clinic hospital № 21 1 0 
   Donets'k city dental polyclinic № 4 1 1 
   Donets'k city psychoneurological dispensary 1 1 
   Donets'k oblast antitumor Center 1 0 
   Donets'k oblast clinic territorial medical association 1 0 
   Donets'k oblast hospital of rehabilitation 1 1 
   Medical-cosmetology clinic 1 1 
   Oblast Center of emergency medical care and disaster medicine 1 0 
   Oblast clinic psychoneurological hospital – medical and psychological Center (Donets'k city) 0 1 
  Horlivka Center of primary health care № 3 in Gorlivka city 1 1 
   Center of primary health care №1 1 1 
   Center of primary health care №4 1 1 
   City Center of health 2 2 
   City children dental polyclinic in Gorlivka city 1 1 
   City dental polyclinic 1 of  health department of Gorlivka city executive committee 1 1 
   City dental polyclinic in Gorlivka city 2 2 
   City pathoanatomical bureau in Gorlivka city 1 0 
   Dental polyclinic № 4 1 0 
   Dental polyclinic № 4 in Gorlivka city 1 0 
   Dermatovenerologic dispensary in Gorlivka city 1 1 
   Gorlivka city hospital №1 1 1 
   Gorlivka city hospital №2 1 1 
   Gorlivka city hospital №3 0 1 
   Gorlivka city narcological dispensary 1 1 
   Linear polyclinic in Mykytivka station of Donets'k railway 1 0 
   Oncological dispensary in Gorlivka city  1 1 
   Psychoneurological hospital in Gorlivka city 1 1 
   Small private enterprise "Zdrava" 1 0 
   Station of blood transfusion in Gorlivka city 1 1 
  Yasynuvata Center of primary health care in Yasynuvata city 1 0 
 NGCA Amvrosiivskyi Amvrosiivka central rayon hospital 1 0 
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   Mnogopillia ambulatory of general practice of family medicine 1 0 
  Debaltseve Central city hospital in Dokuchaevs'k city 2 0 
   Debal'ceve Center of primary health care 1 1 
   Debaltseve сity dental polyclinic 1 1 
  Makiivka Center of primary health care № 5 in Makiivka city 1 0 
   City TB Dispensary  in Makiivka city 1 0 
   Perinatal Center of Makijivka 0 1 
  Shakhtarsk Shakhtars'k central city hospital 1 0 
   Shakhtars'k central rayon hospital 1 0 
   Shakhtars'k city dental polyclinic 1 0 
   Shakhtars'k rayon Center of primary health care 1 0 
  Snizhne Center of primary health care міста Сніжне 1 0 
   Central city hospital in Snizhne city 1 1 
   City hospital №2 1 0 
  Starobeshivskyi Center of primary health care in Starobeshevs'k rayon 1 0 
   sanatorium-preventorium "Energetyk" of Starobeshivka ТЕС 1 1 
  Torez Center of primary health care in Torez city 1 0 
   Torez  central  city hospital 1 0 

Luhansk Oblast CL Kirovske Central city hospital 1 0 
   Kirove Center of primary health care 0 1 
   (blank) 1 0 
  Krasnodonskyi Parkhomenko village clinic 1 0 
  Luhansk Lugans'k oblast cardiologic dispensary 1 1 
   Lugans'k oblast Center of emergency medical care 0 1 
   Lugans'k oblast Center of medical-social examination 1 0 
   Lugans'k oblast Center of prevention and control of AIDS 1 1 
   Lugans'k oblast clinic hospital № 2 0 1 
   Lugans'k oblast clinic oncological dispensary 1 2 
   Lugans'k oblast clinic psychoneurological hospital 0 1 
   Lugans'k oblast Office forensics 1 0 
   Lugans'k oblast orphanage № 2 0 1 
   Lugans'k oblast scientific-medical library 1 0 
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   Lugans'k oblast TB dispensary 0 1 
   Luhansk oblast hospital 0 1 
   Marshal A. I. Yeremenko Lugans'k oblast hospital for war veterans 0 1 
  Pervomaisk Communal institution «Pervomais'k Center of primary health care» 0 1 
  Slovianoserbskyi City hospital of Lugans'k health care department 1 0 
   City Hospital of Slovjanoserbs'k 1 0 
   Communal institution «Center of primary health care in Slovianoserbs'k rayon» 0 1 
   Frunze hospital ambulatory 1 1 
   Linear ambulatory on Sertianivka station of Donets'k railway 1 1 

   Linear polyclinic on Rodakove station 1 1 
   Slovianoserbs'k oblast TB hospital 1 1 
   Slovianoserbs'k rayon territorial medical association 1 0 
   TB oblast sanatorium "Kryms'ke" 0 1 
 NGCA Alchevsk Alchevs'k central city hospital 0 1 
   Alchevs'k city Center of primary health care 0 1 
   Linear ambulatory in Alchevsk station 1 0 
  Antratsyt Antracyt rayon Center of primary health care 0 1 
   Diakivka village precinct hospital 0 1 
  Antratsytivskyi Chervonopillia village hospital ambulatory 1 0 
   Ivanivka rayon hospital 1 0 
   Nyzhniogal'chyns'k hospital ambulatory of family medicine 1 0 
  Brianka Brians'k oblast TB dispensary 1 0 
   Central city hospital 1 1 
   Children hospital 1 0 
   City hospital №3 1 1 
   City hospital №4 1 1 
   Dental polyclinic 1 0 
   Gynecology #3 of Brianka city 1 1 
   Infectious hospital 1 0 
   Sanatorium-preventorium of closed joint stock company "Brians’k administration of Shahtobudmehanizatsia" 1 1 
  Krasnodon Center of primary health care in Krasnyy Don city 0 1 
   Communal institution "Krasnyy Don city ambulatory №1" 1 0 
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  Krasnodonskyi Biloskeliuvats'k village hospital ambulatory 1 1 
   Krasnodon rayon Center of primary health care 0 1 
   Novoganivka village hospital ambulatory 1 1 
   Novooleksandrivka hospital ambulatory 1 0 
   Porichchia village hospital ambulatory 1 0 
   rayon communal institution "Krasnyy Don central rayon hospital" of Krasnyy Don rayon council 1 0 
   Simeikino hospital ambulatory 1 0 
   Velykologs'k hospital ambulatory 2 1 
   Verkhnioshevyrivs'k village hospital ambulatory 1 1 
  Krasnyi Luch Center of primary health care of Krasnyy Luch city 0 1 
   City communal institution of health care generalist hospital in Petrovs'ke city 1 0 
   Communal institution «Center of primary health care in Krasnyy Luch city» 2 1 
   Communal institution «Center of primary health care in Petrovs'ke city» 0 1 
   Hospital of mine "Kniaginins'ka" 1 0 
  Lutuhynskyi Communal institution «Lugutyns'k rayon Center of primary health care» 0 1 
   Uspenka city hospital 2 0 
  Perevalskyi Pereval's'k oblast psychoneurological hospital 1 1 
   Pervomais'k rayon Center of primary health care 0 1 
  Rovenky Feldsher point in Gorniak village 1 0 
   Feldsher-accoucheur point in Chapaive village 1 0 
   Roven'ky central city hospital 1 1 
   Sanatorium-preventorium "Shakhtar" 1 0 
  Stakhanov A. M. Stakhanov city hospital 1 0 1 
   City polyclinic №1 in Stakhanov City 0 1 
   Communal institution «Center of primary health care in Stakhanov city» 1 1 
   Stakhanov oblast children psychoneurological sanatorium 0 1 
   Stakhanov oblast dermatovenerologic dispensary 0 1 
   Stakhanov oblast oncological dispensary 0 1 
   Stakhanov oblast physiotherapic polyclinic 0 1 
   Stakhanov oblast psychiatric hospital 0 1 
  Sverdlovsk City children hospital 1 0 
   City hospital 2 0 1 
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   Communal institution «Sverdlovs'k Center of primary health care» 1 1 
   Hospital ambulatory of Lenins'ke village council of Sverdlovs'k city of Lugans'k oblast 0 1 
   Sverdlovs'k city dental polyclinic 1 1 
   Sverdlovs'k rayon dental polyclinic 0 1 
  Sverdlovskyi Biriukove oblast psychiatric hospital 1 1 
   Shakhtars'k ambulatory of Sverdlovs'k city council of Lugans'k oblast 1 1 
   Sverdlovs'k central city hospital 1 0 
   Sverdlovs'k oblast psychiatric hospital 0 1 

Table 11: Health Facilities with irregular power or water 
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Schools 
J - Schools with No Support 

Oblast Area District School 
Donetsk 
Oblast 

CL Donetsk Donets'k  Secondary General Education School for Levels (Grades) I-II №84 of Donets'k city council of Donets'k oblast 

   Donets'k  Secondary General Education School for Levels (Grades) I-III  № 100 of Donets'k city council of Donets'k oblast 
   Donets'k  Secondary General Education School for Levels (Grades) I-III №104 
   Donets'k  Secondary General Education School for Levels (Grades) I-III №117 of Donets'k city council of Donets'k oblast 
   Donets'k  Secondary General Education School for Levels (Grades) I-III №124 of Donets'k city council of Donets'k oblast 
   Donets'k  Specialised Secondary General Education School for Levels (Grades) I-III depth study of individual subjects and courses № 33 of Donets'k city 

council of Donets'k oblast 
   Donets'k Classical humanitarian Gymnasium of Donets'k city council of Donets'k oblast 
   Donets'k Educational Complex "Korn" 
   Donets'k Secondary General Education School for Levels (Grades) I-III №116 
   Donets'k Secondary General Education School-Internat for Levels (Grades) I-III №1 of Donets'k city council 
   LTD  "Donets'k city liceum "Merkurii" 
   LTD Private Secondary General Education School for Levels (Grades) I-III "Altair" 
   Mіzhshkіl'ne Work training centre of Kirovs'k rayon of Donets'k city 
  Horlivka Gorlіvka  Educational Complex "Secondary General Education School for Levels (Grades) I-III №14 - multidisciplinary liceum "Lider" of Gorlivka city 

council 
   Gorlіvka  Educational Complex "Secondary General Education School for Levels (Grades) I-III53 - multidisciplinary liceum" of Gorlivka city council of 

Donets'k oblast 
   Gorlіvka  Educational Complex "Secondary General Education School for Levels (Grades) I-III54 - multidisciplinary liceum" of Gorlivka city council of 

Donets'k oblast 
   Gorlіvka  Evening Secondary General Education School for Levels (Grades) II-III № 20 of Gorlivka city council of Donets'k oblast 
   Gorlіvka  Evening Secondary General Education School for Levels (Grades) II-III №1 of Gorlivka city council of Donets'k oblast 
   Gorlіvka  Gymnasium "Intelect" of Gorlivka city council of Donets'k oblast 
   Gorlіvka  Secondary General Education School for Levels (Grades) I-II №3 of Gorlivka city council  of Donets'k oblast 
   Gorlіvka  Secondary General Education School for Levels (Grades) I-III №15 of Gorlivka city council of Donets'k oblast 
   Gorlіvka  Secondary General Education School for Levels (Grades) I-III №8 of Gorlivka city council of Donets'k oblast 
  Starobeshivskyi Stil's'ke Secondary General Education School for Levels (Grades) I-III of Starobeshivske rayon council of Donets'k oblast 
 NGCA Khartsyzk Hartsiz'k  Educational Complex №2 "Multidisciplinary liceum - Secondary General Education School for Levels (Grades) I-II"  of Kharcys'k city council of 

Donets'k oblast 
   Hartsiz'k  Secondary General Education School for Levels (Grades) I-III №1 of Kharcys'k city council of Donets'k oblast 
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   Hartsiz'k  Secondary General Education School for Levels (Grades) I-III of Kharcys'k city council of Donets'k oblast 
   Hartsiz'k  Specialised Secondary General Education School for Levels (Grades) I-III №26 with depth study of foreign languages of Kharcys'k city council 

of Donets'k oblast 
   Troits'ko-Hartsiz'k Secondary General Education School for Levels (Grades) I-III №18 of Kharcys'k city council of Donets'k oblast 
  Makiivka Donets'k Secondary General Education School for Levels (Grades) I-III №44 of Donets'k city council of Donets'k oblast 
   Makіivka  Educational Complex №49 "Nadia" of Makiivka city council  
   Makіivka  Secondary General Education School for Levels (Grades) I-II №109 of Makiivka city council of Donets'k oblast 
   Makіivka  Secondary General Education School for Levels (Grades) I-II №43 of Makiivka city council of Donets'k oblast 
   Makіivka  Secondary General Education School for Levels (Grades) I-III №15 of Makiivka city council of Donets'k oblast 
   Makіivka  Secondary General Education School for Levels (Grades) I-III №18 of Makiivka city council of Donets'k oblast 
  Shakhtarsk Shakhtars'k Educational Complex №1 of Shakhtars'k city council 
  Shakhtarskyi Orlovo-Іvanіvs'k Secondary General Education School for Levels (Grades) I-III of Shakhtars'k rayon council of Donets'k oblast 
   Rozіvka  Secondary General Education School for Levels (Grades) I-III of Shakhtars'k rayon council of Donets'k oblast 
  Snizhne  Secondary General Education School for Levels (Grades) I-III №1 of Snizhans'k city council of Donets'k oblast 
    Secondary General Education School for Levels (Grades) I-III №4 of Snizhans'k city council of Donets'k oblast 
   Pіvnіchna (North) Secondary General Education School for Levels (Grades) I-II of Snizhans'k city council of Donets'k oblast 
  Starobeshivskyi Komsomol's'k  Secondary General Education School for Levels (Grades) I-III №1 of Starobeshivske rayon council of Donets'k oblast 
  Yenakiieve Yenakіyeve  Educational Complex №17  
   Yenakіyeve  Educational Complex №19 
   Yenakіyeve Educational Complex №20 of Yenakiyeve city council 
   Yenakіyeve Secondary General Education School-Internat for Levels (Grades) I-III №2 of Yenakiyeve city council 
  Zhdanivka Zhdanіv Secondary General Education School for Levels (Grades) I-III №2 of Zhdaniv city council 
   Zhdanіvka  Evening School №1 of Zhdaniv city council of Donets'k oblast 
    
Luhansk 
Oblast 

CL Krasnodonskyi Parhomenkіvka  Secondary General Education School for Levels (Grades) I-III of Krasnyy Don rayon council of Lugans'k oblast 

  Luhansk   
   Communal institution   "Lugans'k Educational Complex Specialised school for Level (Grade) I-Gymnasium №52" 
   Communal institution   "Lugans'k Secondary General Education School for Levels (Grades) I-III №4" 
   Communal institution   "Pilot-cosmonaut H. T. Berehovyy Lugans'k Specialized Secondary General Education School for Levels (Grades) I-III with depth 

study of specific subjects and courses № 29" 
   Communal institution  "Lugans'k Secondary General Education School for Levels (Grades) I-III №17" 
   Communal institution  "Lugans'k Secondary General Education School for Levels (Grades) I-III №6" 
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   Communal institution  «Professor Lev Lopovk Lugans'k Specialized Secondary General Education School for Levels (Grades) I-III №1»  
   Communal institution "Lugansk oblast liceum-internat with intensive military and physical training "Cadet Corps named by heroes of Young Guard" 
   Lugans'k  Secondary General Education School for Levels (Grades) I-III №39 of Lugans'k city council of Lugans'k oblast 
   Lugans'k  Specialized Secondary General Education School for Levels (Grades) I-III №5 
  Pervomaisk Pervomai's'k  Multidisciplinary Gymnasium of Pervomais'k city council of Lugans'k oblast 
   Pervomai's'k  Specialised Secondary General Education School for Levels (Grades) I-III  № 6 of Pervomais'k city council of Lugans'k oblast 
  Slovianoserbskyi Krasnyy Luch Secondary General Education School for Levels (Grades) I-III of Slovianoserbsk rayon council of Lugans'k oblast 
   Metalіstіvs'k Mykola Ostrovs'kyy Secondary General Education School for Levels (Grades) I-III of Amvrosiivka rayon council of Donets'k oblast 
   Rodakіvs'k Gymnasium of Slovianoserbsk rayon council of Lugans'k oblast 
   Slowianoserbs'k  Gymnasium of Slovianoserbsk rayon council of Lugans'k oblast 
 GCA Stanychno-

Luhanskyi 
Communal institution  "Lugans'k Secondary General Education School for Levels (Grades) I-III №32" 

   Communal institution  "Lugans'k Secondary General Education School for Levels (Grades) I-III №67" 
 NGCA Alchevsk Communal institution   "Alchevs'k socio-ecinomical Gymnasium" of Alchevs'k city council of Lugans'k oblast 
  Antratsyt Antracyt  Secondary General Education School for Levels (Grades) I-II № 4 of Antracyt city council of Lugans'k oblast 
  Krasnodonskyi Novooleksandrіvs'k Secondary General Education School for Levels (Grades) I-III 
   Samsonіvs'k Secondary General Education School for Levels (Grades) I-II of Krasnyy Don rayon administration of Lugans'k oblast 
  Lutuhynskyi Communal institution   "Yspens'k Gymnasium № 2 of Lutugyns'k rayon of Lugans'k oblast" 
  Perevalskyi Bai'rachins'k Secondary General Education School for Levels (Grades) I-II № 30 of Pereval's'k rayon council of Lugans'k oblast 
   Karpats'k Secondary General Education School for Levels (Grades) I-II №16 of Pereval's'k rayon council of Lugans'k oblast 
   Zorins'k Secondary General Education School for Levels (Grades) I-III №10 of Pereval's'k rayon council of Lugans'k oblast 
  Rovenky Novodar'ivs'k  Secondary General Education School for Levels (Grades) I-III 
   Proletars'k  Secondary General Education School for Levels (Grades) I-III of Roven'ky city council of Lugans'k oblast 
   Roven'ky M. Trumbaini Gymnasium of Roven'ky city council of Lugans'k oblast 
   Roven'ky Secondary General Education School for Levels (Grades) I-III  №12 of Roven'ky city council of Lugans'k oblast 
   Roven'ky Secondary General Education School for Levels (Grades) I-III № 5 of Roven'ky city council of Lugans'k oblast 
   Roven'ky Secondary General Education School № 9 
   Roven'ky Specialised Secondary General Education School for Levels (Grades) I-III №3of Roven'ky city council of Lugans'k oblast 
  Stakhanov  Secondary General Education School for Levels (Grades) I-II №16 
   Stahanov Gymnasium №7 of Stakhanov city council of Lugans'k oblast 
  Sverdlovsk Communal institution   "Sverdlovs'k Specialized Secondary General Education School for Levels (Grades) I-III № 6" of Sverdlovs'k city council of 

Lugans'k oblast 
   Pavlіvs'k Educational Complex "Secondary General Education School for Levels (Grades) I-II - Preschool educational institution" of Sverdlovs'k city 
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council of Lugans'k oblast 
   Sverdlovs'k  Secondary General Education School for Level (Grade) I №12 of Sverdlovs'k city council of Lugans'k oblast 

Table 12: Schools with no reported support services 
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