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SUMMARY

As the Syrian crisis enters its fourth year and shows no signs of abdtingeabiegvermber of Syrians

seeking refuge in neighbouring countries has consistently outpaced the mobilisation of humanitarian suppc
Jordan alone, the total numdfegeess 607,500between December 2013 and July 2014. For Syrian
refugees who aseable or unwilling to refsidermally establisheflugee camm@nd are unable to afford

regular housing solutions within host comnhofutieal Tented SettlemendTS) have become the

default option, notably for the most vulnerahtimpoverishedisplaced Syrian households

Theinformal nature of these settlements means that access to shelter, food, water, sanitation, health, educs
and other essensgatvices is not officially establsttedften intermittefelling outside the relief response
currently targeting refugees staying in managed camps &ogdt veiimmunitiedisplaced Syrian
householddiving in ITS fae serious difficultiesn aceesdng pratection and assistancBue to recent

ITS evictiong late June 2014, these protection condesmsheightened

In June 2014, REACH conducted a thisgctartassessniexi Syrian refugei@ ITS commissioned by the

United Nations Childnéds Fund (UNI CEF) . I n DecemlprionTS2013 a
assessmesitalso in partnership with UN¥GpBRNNing the sectors of livelihoods, shelter, food security
health, education, and water andagon. The findings from ting aksessment provide an updated
overview of the main vulnerabilities, needs and coping mechanisms of Syrian refugees residing in ITS acros
governorates of Al Agaba, Al Mafragq, Amman, Irbid, Maah and Zarga

1 Between December 2013 and JulyRIDAZH identified an increased ITS population (320.8%), partly
due to increased geographical coverage compared to past dsassgaliesgsevidence pointing to an
increase in ITS settlements overall in Iovdeadlthis assessment covered a tofi@5ohformal
settlementsepresenting a fdald increase in the number of settléteaified to date

1 The vast majority (78%f)Syrianrefugees in IT®ereminors(8,219 individudielowl8 year®sld)
anda third 82.4%werechildren under the age of (B414ndividua)s

1 REACH calculated average dependency ratio of, B50.9 point increaBemMay 2014 (0.6),
indicating an exponential growth in the number of dependents in a$béssay bESttributakbbe
the influx of new arrivett® are comprised primarily of niirisrprobable that new households which
previously resided in host communities had comparatively higher dependency ratios, were more vulner:
had depleted already scarce resoudcegi@compelled to move into ITS.

1 Only 3.5% of the scheaiied ITS population wasportedas attending schooht the time of the
assessmentThe primaryarrietto access education Wk of fundg39.8% despite the fact that
schooling wsubsidiseftr Syrian refugees in Jordam% of all scheabed childremesiding in ITS
had neer been enrolletch formal educatioeither in Jordan or in Syria, indicating a high rate of
ineligibili®for formal educatiespecially for children a&2eA total of 1,490 children (759 males and
731 females aged-12) are ineligibJavhilst fewer are likely to be ineligible under this age threshold
Another key finding which impacts educatia2li8¥haif all scheabjed children were reported as
working.

1UNHCR refugee population data, folttg:@ttata.unhcr.org/syrianrefugees/country.php?id=107

2A total of 5 loterm settlements were evicted from Amman southern districts in late June 2014. Data collected on these sattlements has not be
removed from the composite dataset and is, as such, part of the analysis. However, the IT& Ehestiosetlefilents are attached to Annex 2.

3 A Multsector, Baseline Assessment of Informal Tented Settlements in Jordan, December 2013, REAGELHX IESEsAmdumitiof Informal

Tented Settlements in Jordan, June 2014, REACH/UNICEF.

4Thesite verification exercise conducted prior to the survey showed that these governorates hosted the highe&thhfiglbeeai3S. REA
conducted comprehensive site verification exercises across all twelve governorates of Jordan ansixound ITS in these

5 Please refer to summary table at the end of this section.

6 Ineligibility defined as missed more than 3 years of schooling.
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1 A quarter (25%) of-@ék minors aged-89 months were reporteg heads of househol@ds not
vaccinated against polio by heads of householdss is a critical health risk for Syrian refugee
children, given the recentrtepof polioutbreaks within Syridespite the regional polio vaccination
campaign subsequently carried out.

1 Water and sanitatioimfrastructure and service provision was found to be severely inadequate
across all assessed settlements. A total of 23 ITS béstiofy #84 people had no access to either
private or communal latrine infrastructure within the SEtdemsninajority 710.6% of assessed
households reported no access dgither communal @rivate sanitationsystems In regards to
access to watever halbg.6%reported private vendors as their primary source of cooking, drinking and
washing water

1 Food insecurity remaingidespreadicross all ITSA high proportiof8(2% of assessed households
identifielVFP assistance as thgmary source of foo#lindings indicate that 22.7% of households had
a borderline Food Consumption €08, andan additional 108%d apoorFCS This represents a
53.1% decrease in the proportion of households who fell below the accdgtamer thrésind
(38.7% ofhouseholds weriglentified azulnerable to food insecurityhilst fifth Z0.3%were food
insecure.

i Livelihoods havesubstantidly improved among ITS population®st likely due to thegomg
harvest in northern Jardad the associated increase in ind@maseragearned income wdsl2
JODper householih the 30 days prior to the survey, whilst thedelattagecome ratio was 5.5:1
with substantial variation by governorate. BRid@Jmonthincreasén average household incomes
and a 2.5 point decrease in theindebte ratiom May 201Agricultural waged labour was the
reported primary source of income

Despite improvements in some sectors, Syrian refugees living in ITS in Jordan continue to be one of the
vulnerable group amoeiggegiopulations affected by the Syria Based on the assessnigmntings,
REACH developed the folloetmgnmended priority interventions

Overall, this assessment has enabled REACH to compile a comprehensive dataset on the vulnerabilities, r
and service gaps facedSkyian populationgrrently livirig ITSwith the airto informsettlemedevel
targetedlanning dadssistanceSectorbasedneedsof refuge populationsremainhighly contextand
settlemenspecific andhould evictions continue, protection concerns are likely to become heightened.

7 Although it is difficult to verify the veracity of this response given that refugee households residing ikrid®ledge véheptibrissues and

no official medical record was kept of such vactinhtgomeatime, two vaccination campd#ygeting hard to reach areas such as ITS have

taken place.

8World Health Organisation: http://www.who.int/mediacentre/news/statemept&20131ddiR/en/

9 Anecdotal evidence suggests that ITS residents do not, or may not havadhdistisguishetween drinking and cooking/washing water.

10The FCS is a composite score based on dietary diversity, frequency of consumption and relative nutritiereitifiopol grocpsf Eddd

items are grouped into 8 standard fooslwgitbueo maximum value of 7 days per week. The consumption frequency of each food group is multiplied by
an assigned weight that is based on its nutritional content. In order to ensure data quality, enumeratotbiwepecsaomethtthasteestior

female member of household who, for cultural reasons, is more likely to be familiar with dietary diversipngraitérod cotiseimuiisehold.
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Geographical classifications
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INTRODUCTION

As the Syrian crisis enters its fourth year and shows no signs of inbagagingheumber of Syrians

seeking refugand protectiom neighbouring countries has consistently outpaced the mobilisation of
humanitarian suppéxr Syrian refugees whoedtheer unable or unwillingesidein formally established

refugee camp@nd are unable to afford regular housing solutions within host doformaliitiesited
settlemen{$TS) have become the default option, notably for the most vulnerable displaced Syrian household

The informal nature of these settlements memtessdb shelter, food, water, sanitation, health, education,
and other essential services is not officially established. Falling outside the relief response currently targ
refugees staying in managed camps and within host communities,igisptaceeh8igs in ITS are facing

serious difficulties to access the protection and assistance they need.

InJune2014, REACH conducted asratir assessment of Syrian refugee households in ITS commissioned
by the United Nat i)olmbBece@iba013and Apnl®RGLREACH lhd gravidLlENC E F
conducted ITS assesssiaisp in partnership with UNICH#e findings from thisdassessment provide

an updated overview of the main vulnerabilities, needs and coping mechanisngeed &sidimgefu

ITS across the governoratedlofgaba, Al Mafraq, Amman, Irbid, Maan aAd addrggnable a
comprehensive tiseries analysis of findings across the three assessments

Thisreporpresent the methodology applied by REACH fossmseagdellowed by a detailed presentation

of findings on the assessed popudeatimygraphiceducation, food security, héadtlihoods, shelter, water

and anitatiorDespite improvements in some sectors, Syrian refugees living in ITSinuédalae coe

of the most vulnerable group arefuggeopulations affected by the Syria crisis. It is urgent that aid actors
continue to monitor the situation in ITS, which should be prioritized in the ongoing réfagee ogsponse.
the assessment findings, REACH devedopednended priority interventions which are outlined in the
conclusion.

11 A Multsector, Baseline Assessment of Informal Tented Settlements in Jordan, December 2013, REACH.

12The site verification exercise conducted prior to the survey showed that these governorates hosted the hgtastmgitdseaafidSother
governorates was not available at the time of t séndiamessthmatdlSmsont , but
exist in the governorates of Amman and Zarqa.
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METHODOLOGY

Defining Informal Tented Settlements

There is no consensus about wh at -making srtacatiemice s ar
circles. For the purpose of this analysis, REACH used the generic definition published by the UN Hal
Progr amme: iunpl an nmere hossiag i Hoteimoemptiasce with durrent pasansng and
buil ding regulationso. Al t hough wuseful, it does
establishment of informal settlements within the context of the IByl@damkisS are best defined in

terms of two irtelated factors: a) settlementansidd) the land tenure pattern, both of which interact to
determine welfare and vulnerability across settlements. In Jordan, REACH utilised a standardised settlemer
of fou households to determine target settlements and thiREAGMedo expand coverage o 12
settlements.

Whilst a cap on settlement size was a necessity in terms of prograAintlaticdeéeition is best
understood in terms of land tenure pattezhsare unique to each settlement. Here, effeciesedyenipn

land and labour rights, the lack of offieiabowsty mechanisms for the utilisation of municipal services as
well as minimal social protection under the law mean that sedtleecestaidly transient by nature and
settlement locations are often determined by the availabiligesfaratomgeactivities and the availability of
access to municipal services. Where either is unavailable or exhausted, settlementsthexyaneigsate to
once residents determine where access castablighed.

Data collection and analysis

REACH used a tatage methodology for this assessment. Given how dynamic the migration patterns o
settlement residents can be, the first stagassEEment was a verification and site mapping Exisrcise

was the methodology which was used in the May 2014 assessment and which proved highly-successful; a f
up site verification exercise was deemed necessary because of the commenrtamestt iof the

northern governorates of Al Mafraq and Zarga which causealexrf@igyation from the south

REACH field teams were deployed toakrefishe governorates of Jaaddncollected gexferenced
settlemedevel informatiowhere ITS were identifiedecording the number of households and an
approination of the number of pespig the Global Positioning Systemgi@P®d Open Data Kit (ODK)
platformUltimately, ITS were identifidek igovernorate$Al Agaba, Al Mafragaman, Irbid, Maan and
ZargaThe purpose of this exercise was to enable planning by addressing information gaps and reducing
amount of time spent physically searching for settlements through keynonfoveamtsental
organisations (NGOs) andiceiproviders, for example.

Once this verification exercise was completed and ITS location maps were generated, REACH field teams
deployed to these-ientified sites to condusiiraeyof eacthouseholds in each-iplentifiegettlement.
Eachrefugee household was requested to answer a comprehessaterahslirvey designed to allow

REACH to develop a dataset on the welfare, needs and vulnerabilities affecting settlement residents an
facilitate future thematic interventions.

Data ollection wasonductetetween T&June and"2July 2014 by mixed sex teams to mitigate any cultural
barriers which may have hampered data collection. Overall, a total of 2@rehdnfietdtemordinators

were deployed to conduct data colledtioeach team consisting of 5 enumerators and 1 field coordinator.
Given that Al Mafraq was closest to REACH field offices and that it hosted the largest number of ITS,
collection began there. Once Al Mafraq was completed, field teams eenetisplgdetmorates of Zarga

and Irbid and progressed towards the southern areas of Jordan

13Smaller settlements are more mobile and therefiificoibte track and deliver assistance to, hence the regional standard of four households.
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For the purpose of this assessment, a household was defined as a set of individuals or families sharir
corresponding set of shelters or a compound. Wheiatapihis was done on adsélied badisNo

individual household or household identifiers were collected. This approach ensured households could pre
information in confidence, thereby reducing household bias and mitigating any otz oiotecti

The indicators included in the data collection tools are based on thoSynaRelgiotiad Response Plan

6 (RRP6), as well as standardised questions and diedielatoesly REACKbrprevious assessments and

the ITS Task Force which operated temporarily in early 2014. In order to ensure comparability of data,
guestionnaire was also standardised with the previous REACH assessment tool used inTBecember 2013
data collection tamas also identical to the version used in April 2014, bar several additions in the Educatic
sectiotp.

The entirety of the data collection was dor@Dl§imgpile data collection platform usingpkoratand
GPSenabled technology to reduce iderine of inaccuracies and inconsistencies in the data collection and
cleaning processes and, wherever possib#trustmnedid hodkey informant interviews and focus group
discussions were conducted with settlement residents to supplementaqaavitiiagitativensights.

Tablel: Total of assessed settlements and individuals

Governorate| Proportion (%) of minors Total number of Total number of
under 18/governorate people/governorate| ITS/governorate
25 1

Al Agaba 65.5

Al Mafraq 77.0 5756 72
Amman 80.4 3540 2
Irbid 73.4 163 1
Maan 75.6 501 16
Zarga 7.7 553 13

Challenges and Limitations

The most significant challenge faced by REACH was imperfect information regardinghgite locations
occurred during the data collection Pleapite the site verification exercise which was conducted prior to the
household survey, the high mobility of settlement residents meant that several smaller settlements had m
during the seven day period between the two assessments

What followsofn this is the limitation on the validity of the dataset which was collgriesly Fddawant

interviews suggest that three settlemenkefsmthern governorases migrated to Al Mafraq governorate,
meaning that tgeospatianalysis preated herpeeds to be updatédthough the best that can be hoped

for in this dynamic context is a snapshot of needs, continuous longitudinal surveys are required to ensure
validity and quality of data.

The second and final limitation is the verification of the veracity of responses to certain questions. One exa
is that of vaccination rates; given the limited knowledge that ITS residents possess regarding health issue
well as poor recéxekepingit is difficult to verify whetheslkaminors ageeb® months had truly received

polio and/or measles vaccinations. Further research is recommended.

14This means that where enumerators were unclear, heads of households were requested to delineate househad bmendarethttemselv
overlaps earred during data collection.
15This was done at the request of partners from UNICEF. Please see Annex 1 for the amended version of the questionnaire.
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HNDINGS

DEMOGRAPHICS

This section outlines data collected on govievelrd®eS as well as themographic trends which
characterise ITS in each assessed goveGtuldten compriseh e maj ority of Jordané
the highest proportion of minors folimdriargovernoratend an exponential increase in the proportion of
minors waslentified between the two assesskeMafrais also where the highest number of ITS was
identifiedgain

Overall, this assessment covered a 1@81T1#,1,85%households ad@®,538ndividuals, which represents
a50%increase in the totaksessed population in comparison to May/Junéé2ditva 320.8% increase

in comparison to December 201&gain demonstrating the fact that ITS will remain a protracted feature of
the Syrian refugee crisis in Jofdadiarify, the analysis of primeryadd longitudinal trends presented in

this report only doesaswoss the assessed ITS populatibne analysis on trends should therefore be
interpreted as a comparison between two or more datasets and should not be taken as representative of th
population in Jordan as a whole. Fluctuations in findings and outcomes could be attributed to the expan
geographical coverage of the assessment which included Amman governorate.

Tablel: Settlement profiling by governoratel chte of assessment

Total assessed ITS
population/governorate

Proportion (%) of minors unde
18/governorate

Total number of ITS/governore

Governorate

Decl3

May14

Juk14

Decl3 ‘

May14

Juk14

Decl13

May14

Juk14

Ajloun 0 15 0 0.0% 53.0% 0.0% 0 1 0
Al Agaba N/A N/A 25| N/A 0.0%| 65.5%| N/A N/A 1
Al Balga 1,271 1,790 0 53.2% 53.4% 0.0% 13 20 0
Al Karak N/A 85 0| N/A 60.4%|  0.0%| N/A 2 0
Al Mafraq 1,673 4,222| 5,756 53.7% 56.3% 77.0% 15 58 72
Al Tafilah 0| N/A 0 0.0%]| N/A 0.0% 0| N/A 0
Amman N/A N/A 3,540 N/A N/A 80.4%| N/A N/A 2
Irbid 341 890 163 56.8% 54.2%| 73.4% 4 14 1
Jarash 0 0 0 0.0% 0.0% 0.0% 0 0

Ma'an N/A N/A 501 N/A N/A 75.6%| N/A N/A 16
Madaba N/A 0 0| N/A 0.0% 0.0%]| N/A 0 0
Zarga 0 0 553 0.0% 0.0%| 77.7% 0 0 13
N/ A ref dgsse stsoe dibNotwhi | st a numeric value nsdssmesasiteo a gove

verification exercise but was found to host no ITS.

In addition to the observed increase in the total ITS population, findings indidatbift Butistespitial
distribution of Syrian refugees residing in ITS across the twelve governorates of Jordan. For instance, nc
were identified in the governorates of A B or Al Karak, whilst 11 ITS were identified in Zarga, 13 in
Ma 6 JaimAl Agaba and 23 in ArimiEinis migration pattern is largely attributable to the agricultural harvest

16\Which covered a total of 7,028 individuals across 5 governorates.
17The increase in total assepspdlation can be attributed to two factors in varying degrees: a) expansion of geographic coverage in comparison to
previous assessments and b) the influx of new arrivals. This has also undoubtedly impacted the aggregate idarnbtFSpimscdardasit

18]n comparison to 20 ITS and 1,790 individuals identified in May/June 2014.
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time constraints prevented REACH from expanding coverage to the areas of South Amman where ITS locations were identified.
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which began in Al Mafrag and Zarqga at the end of May 2014 which may have acted as a strong incentiv
migrate.
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Data collected probilitjntentins over the coursé\pfil and M&014seems to corroborate 81s2% of
households reported that they intend to leave for either Al Mafraq or Zarga governorates over the course
of the next -B monthst the time of the assessment

The highest number of ITS and ITS residents was again found in Al Mafrag, which has consistently
hosted the highest number of ITS since the first round of data collection in Decemibee 201
proximity of Al Zadat #dintermittestfavaidakility ofdndormal ineenadliggn h e c o
opportunities have most likely contributed Aodtdmtalvei dence suggests that b €
location in Al Mafraq and the limited resources ITS residents have at thairatisyalsaletiiements in

this governorate serve as aefesttive and geographically convenient location in which to settle in the
immediate aftermath of leaving the camp. Furthermore, with the opening of Azraq refugeeddamp in Zarga
commencemenit the agricultural harvest in northern goveamorate, large migration of ITS households

from the south was observed in the period between the two assessments.

Figurel: Proportion (%) of children under 18 and childrdar 12 relative to total ITS population by governorate
100.0
80.0
60.0
40.0
20.0
0.0 -

77.0 80.4 734 75.6 77.7

Proportion (%) of
individuals

Al Agaba Al Mafrag Amman Irbid Maan Zarga
Governorate

m Proportion (%) of peole under 18 = Proportion (%) of people under 12

Mnors under the age of 18 comprise 78% of the total assessed population of Syrian refugees residing in
ITS aross the six governorategeaning that the needs of minors should be integrated into any common
response stratedyelative to findings from May 2014, this represents an increase of approximately 50% in t
proportion of minors under the age of Ainmdiat the movement into ITS from official camps and/or host
communities which most likely preceded this assessment and lead to the expansion in ITS was comprised n
of minorsEven with the expanded coverage pfegentassessmerdompared torgviousfo include

additional governorates suchAmsnan, thEFigureZ: Average household dependency ratio by governore
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householdevel dependency rat? across all households is 1.Bgain indicating a high rate of
dependency.

Map 1Growth iressessedTS population (Mdyne 2014)
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20|neconomicanddemographthedependency raisoan ag@opulation ratid those typically nahiglabor forcghedependentart) and those
typically in the labor forcepftbductivpart). It is used to measure the pressure on productiveTapdegtimdency ratio ferhrticular
assessment was modeled according to the OECD standard which specifies the economically inactive as-liadjadtmEndetweetDyears.
It was calculated by dividing the total number of dependents by the total nuyterafquotesitigize individuals in each household.
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EDUCATION

This section details findomjlected on school attendance rates and the reported barriers to attendance. The
analysis indicates that the only 3.5% ofagetbahildren were attending school at the time of the
assessment. A significantly higher proportion-afednddldremas reported as working at the time of the
assessment than in May 2014.

The assessment revealed strikingly low attendance rates in formal educatgedfohitdizrohaged 5

residing in ITS across all assessed govemittats,attendanceteaof 3.5%or all households found to

host schoalged childrefihis represents nearhd#old decline in the proportion of schagkd children

reported as attending formal education in comparison to M&y Z@isimay be due to the fact that the
commencement of the harvest may have pullechgmthadtildren out of formal education due to the
migration of households to the northern governorates and the increase in employment opportunities; ind
25.86 of all schoedged children were found to berking at the time of the assessmenfpufold

increase in the proportion of households reporting child labour in comparison to May 2014

Despite the fact tR&tB6 ofallschochged children were found to be working at the time of the assessment,
this is not reflected in the reported reasonsafbenaamce. For instance, only 6.9% of household heads
reported child labour as the primary reasoraftencamce, whits2.9% reported the costs associated

with formal schooling as the primary asckarrier Given that education is heavily subsidised for refugee
children, with school books, materials and uniforms provided for free, it appears that perceptions do not re
reality. Rather, IS residents may be unaware of the fact that eslirsatizeds or are referring to
associated costs which come with distance (reported by 12.9% of households).

Despite the fact that many settlements are remote and located-iotodiesrdetdndscapesspecially

in Al Mafraigmany settlements were also found to be in close proximity to school facilities, meaning that tl
reported issue of distance as an access barrier does not hold for all. The distance barrier would be n
appltable to settlements found in Zarga and Maan governorates.

Figure3: Primary reported reasons for raitendance by governorate and proportion (%) of households

10.4% The household
17.9% —  relocates too ofter

31.39

m Refused enrolmen

m Lack of funds

m Distance

Proportion (%) of households

m |neligible for forms
education

Al Agaba Al Mafrag Amman Irbid ® Child labour

Governorate

21Data collection occurred during the last month of the school term.

Informing
more effective
humanitarian action




MultiSector Assessment of Syrian Refugees in Informal Tented Settlements MAlgdstn2014

Furthermorg41.4% of all scheabed children had reportedigver been enrolleth formal education

either in Jordan or in Syria, indicating a high rate of ineligilbditformal educatior total of 1,490

children (759 males and 731 females a@g@dai® ineligible, whilst fewer are likely to be inelayitisu

age threshol@Those below the age of 1ataisek of missing more than 3 years of school, will need additional
support and will evatifubecome ineligible for enrolment in formal eDesqiiis, only 6.1% of all
households reportéeéir children having been out of school for too long to attend as a primary reason. Thi
might be explained by the fact that many households residing in ITS simply do not know that their children a
longer eligible for-finfie education.

Table2: Proportion (%) and number of children reported as never enrolled in formal education

| valesa1 aes G Fenales 8 iiales 127 Femacs 27

Numbeiof schoolaged children
Proportion (%) of scheafjed children  50.2% 47.0% 35.1% 33.3%

Figured: Proportion (%) of scheayied children reported as attending formal education
50.0

40.0
30.0
20.0
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0.0

Al Agaba Al Mafraq Amman Irbid Maan Zarga
mBoys 5-11 m Girls 5-11 = Boys 12-17m Girls 12-17

Furthermord,1% (a total of 268) of schagéd children were found to be attending informal education

(IFE) at théime of the assessmerihis group of children was identified in the governorates of Al Mafraq,
Amman and Irbid; 91.5% of these children were reported as attending IFE in an IFE centre in an ITS.
coincides with observations from the field asomslilgstions with partner organisations who confirmed the
existence of these IFE cefitres

Findings indicate tB&t2% of all heads of households had completed no formal education, whilst 52.5%

had only completed primary schodlidating the earlieruagstion that ITS residents are drawn from the
poorest and most vulnerable socioeconomic strateroSprian society. The trend also appears to be
transferred across generations. With an attendance rate of 3.5%-dgedllcbddoah residingr®, the

class structure, nasting levels of education and the general socioeconomic profile of a household appears
be a key determinant of egesgrational levels of education. Vaheeselative importance, ortteckof,

that heads of temlnolds place on educdat@ppear to weigh heavily on attendance rates in ITS.

Access does not appear to be a barrier here; in fact, with schooling so heavily subsidised for refugee chils
cost is of relatively little importance. Rather, absiraciuieh as the value parents place on education,
compounded by adthoanigration patterns which reduce incentives for enrolment and the need to generate ac
much income as possible act to deter attendance. Any response or outreach progremptagovhich atte
integrate children residing in ITS into an education system, formal or otherwise, needs to take note of this.

22|neligibility defined as missed more than 3 years of schooling.
23This refers to Save the Children Jordan as well as UNICEF.
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Figureb: Levels of education of heads of households by proportion (%) of households
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FOODSECURITY

This sectio presents the analysis of food consumption and food security patterns across assesse
governorates. Ovel2dl,P6 of assessed households had a borderline or poor food consumption score and an
analysis of the frequency of consumption of differempfoodiigaies pervasive micronutrient deficiencies
amongst ITS households. Fisgtyof households were food ing@uB86dr vulnerable to fansecurity

(38.7%at the time of the assessment.

Findings indicate a marginal improvemenséctioibgdacross ITS as a whol@ddaighiremerged as one
of the most acute unmet needs dtRiasJordan despite the fact that humanitarian assistance in the form of
WFP vouchers was accessed by all assessed households.

Overall,78.2% identified WP assistance as their primary source of,feddch in turn represents an

increase of 15.8% in the proportion of households identifying WFP vouchers as their primary food sourc
comparison to May 2014. Whilst this may be attributable to tiesfasséisatritent covered a broader
geographical area and a larger target population, it may also be that with the exponential increase in the tot:
population, households who have recently moved into ITS are comparatively more vulnerable than housel
who have been residing in ITS for a longer period of time.

Figure6: Reported primary sources of food by governorate
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Aquarter (24.9%) of households relying primarily on WFP assistance also reported buying food on credit

to ovecome food shortages for the household in the 30 days prior to the asseEsmuaihyt, 17% of
households also reported borrowing food to meet
assessment at least once, whilst 8.8% reporterisiniag 8mes in the seven days prior to the assessment.
This indicates thdgspite comprehensive coverage, the assistance provided is either not enough to
sustain a householdds food requirements or is re

Food Consumption

Findings indicate that 22.7% of households had a borderline Food Constinwtiitst Soaaeditional

10% were classified as pdus represents a 53.1% decrease in the proportion of households who fell
below the acceptable threshold for the frequehcgnsumption and nutritional intake in comparison to

May 2014, indicating a significant improvement in food consumption peliberasger, it is worth noting

that the FCS proxy is only based on current consumption and does not account feulseagbitiglity or

future exogenous shocks which could threaten future consumption patterns, nutritional intake and/or |
security status. Indeed, the current improvement in food consumption and nutritional intake could be attribu
the omoing hargt which has perhaps eased access to morgridghfood groups. Furthermore, given

that migration patterns are often sporadic, household food sources may also shift in tandem and with this
sustainability of these food sources, the consutigptiangatutritional intake.

Figure7: Proportion (%) of households by food consumption score
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m Acceptable m Borderline = Poor

Of the households with a poor 3823 did not consume any fish and seafood over the course of the
seven days prior to theessessment. A further 88.2% did not consume animal protein or meat at all,
whilst 36.6% did not consume oil and. fétisen the sevday recall period for this indicator, this food
consumption pattern implies the prevateratethe very least theafslextreme micronutrient deficiencies.

An example is irdeficiency anaemia, which poses considerable health risks for chifremoatiedahd

pregnant and lactating women. For instance, 97% of households with a poor FCS did not wonsume any y
tubers such as beans, whilst 83.3% did not consume any pulses or nuts, both -cicioddagminps.

Furthermor&9.8% of households with a poor FS did not consume any fruits in the seven days prior to
the assessment, whilst 76.9% did notsame any milk or dairy producihe latter in particular is
indicative of a vitamin A deficiency and is reflective of a broader trend of impededwdeassdochigh
groups for the most vulnerable households. Consequently, the food gequpstignasinfumed by
households within this subset were ¢endath were consumed for seven days by 86.6% of hibuseholds
and sweets and sugar, which eeesaimed by 46.2% of households. These are characterised by their low

24The FCS is a composite score based on dietary diversity, frequency of consumption and relative nutritierexttifiopolgrocs sf Bddd

items are grouped into 8 standard food groups with a maximum value of 7 days per week. Theeoopxfraptibridoel group is multiplied by

an assigned weight that is based on its nutritional content. In order to ensure data quality, enumeratotbiwepecsaametbtthaskost senior

female member of household who, for culturaliseasoedikely to be familiar with dietary diversity and food consumption patterns in the household.
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nutritional value and wimclicate substantial access problems -tmthight food groups for settlement

residentasa whole.

Map 2Proportion (%) of food insecure households-(Migy2014)
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Figure8: Proportion (%) of households by food secsidétus
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collected data also enabled REACH to compile a composite food Sduasid iodxCS, 30 day food
expenditure patterns, total household income and 30 day coping mechanisms to deal v#hrfued shortages
index is identical to ithdex used in the May 2014 assessment and will alkeviestenalysis to monitor

food security status in D®rall38.7% of all assessed households were deemed to be vulnerable to
food insecurity, whilst 20.3% were food insedtgeally, 41% wdbod secure, which represents a 1.5%
decrease in the proportion of households classified as food secure in comparison to May 2014.

It is worth noting that whilst the overall food security status is proportionally similar relative to May 2014
obseved increase in the total assessed ITS population, as well as the expansion of the geographical covel
of the assessment, means that a much higher number of households is either vulnerable to or food insect
absolute terms. Therefore, whilst toetiprapof households falling into each of these three categories may be
very similar, the expansion in the ITS population indicates a deterioration in food security status.

Overall, food insecurity appeared to be most prevalent in Al Mafrag@ndoMernorates, where

21.8% and 17.7% of all assessed households were classified as food ifisiscisréollowed closely by

Amman, where 16.9% were food insecure at the time of the assessment. In addition to this, 39.8% of house
were vulnerable ¢od insecurity in Al Mafraqg, which indicates that desgiténth@amest, ITS residents

still experience considerable food access problems, most likely because of pricing or other access barriers.

Figure9: Food securitgtatus by primary food source
o
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25FS| scores using the CARI approach are calculateestegingracess, where the 3 indicators (FCS, % food expenditure share, and livelihoods
basedtoping strategy index (CSI)) are used to calculate the FSI are first conpeitddale,zafd then the convegpechffscores are

averaged (% food expenditure share and livielikedd3S| scores are averaged first, and the resafiimgsdlien averaged with the FCS).

REACH used a s€@#RI approach to calculate the FSI score, where the first step was used, but not the second). Instead a dnjd system developed
WEFP to categorize households as either food secure, vulneratsecorgoomsiused.

26The first use of this index was a joint REACH/WFP food security assessment in Jordased neas toeadlosv for comparison between

refugee camps, host communities and ITS.
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When disaggregated by primary food source, the highest proportion of food insecure households was fc
amongst the subset which relied on privately purchased food as their primary food source (28% of all asse
householdsitiin this sub3eThis represents a significant deterioration in food secuiitybstdtuslative

and absolute terinamongst this subset of households in comparison to May 2014, when 19.2% of householc
relying on privately purchased foodiasgysource of food

This indicates tlihe reliance on private financial resources to access in ITS aggravates food insecurity

in the short termWhilst this may not be due to food price volatility or high food prices nationally across Jorda
limitel resources mean that prices are higher for ITS residents in rélatihernmons, 22.3% of these
households resorted to-flebiled consumption, indicating that in addition to rendering these ITS residents
more susceptible to food insecurityrilprimiging on private means to access food also poses negative
consequences for household deht loads

HEALTH

This section presents the analyd&taobn health. Overall, 29.3% of ITS residents were afflicted by a medical
problem in the 30 days pritihe assessment, indicating a significant deterioration in health outcomes for ITS
residents in comparison to May 2014. The absence of sanitation infrastructure and the type of water so
appear to directly impact the prevalence of diarrhoea.

Medical ailments were found to be widespread across all assessed settlements, regardless of locatiol
settlement sizA.total of 3,087 (29.3%) individuals were reportedly affected by health problems such as
reporting incidences dfiarrhoea, fever, skiisease and/or respiratory disedshuring the 30 days

prior to the assessmenthis represents an increase of 14.3% in the proportion of individuals reportedly
suffering from health problems relative to findings from May 2014. This also rardseatts tafobpp

increasé in absolute terriisof 2,016 individuals suffering from medical problems, indicating a substantial
deterioration in the health situation among populations living in ITS.

In contrast to May 2014, wleprevalence of hepitiblems wadisproportionately higher amongst children
uncer 5 than amongst older cohdmtdindgsindicate that the distribution of medical ailments across
demographic groups is largely urtifomeverchildren aged -89 months do suffer disproporiidely
fromproblens such as diarrhoe@l.2%and fever46.2%

Table3: Distribution of diarrhoea across demographic groups by primary water source

Primary Males| Females| Males| Females| Males| Females| Males| Females| Males| Females '\g\?:eers Females
water source 04 04 511 511 1217 1217 1830 1830 | 3159 31:59 60 over 60

Municipal
connection
Private well

Store/
market
bought
Water
supplied by
private
vendor

95% 6.4% 18% 7.0% 4.8% 7.3% 100% 0.0% 0.0% 28.6% 0.0% 0.0%
3.2% 6.4% 00% 00% 1.6% 00% 10.0% 7.7% 0.0% 00% 0.0% 0.0%
13.7% 115% 12.7% 23.3% 22.2% 12.7% 20.0% 154% 333% 0.0% 0.0% 0.0%
73.7% 75.6% 855% 69.8% 71.4% 80.0% 60.0% 76.9% 66.7% 71.4% 100.0 100.0%

%

Key informant interviews conducted at the time of the assessment also suggesida settheeadnof
bloody diarrhoea in a settlement in the Dafyanah region of Al Mafraq governorate.

27Given the generally poor knowledge thad@i@sésive of health issues, these were the bes approxinpataies for medical ailments that
REACH was able to derive from the pilot assessment and as such, only these categories were gauged.
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Where sanitation infrastructure is inadequatexsteiihe healthsituatiorappeas to be worse. For
instancea high proportion60.1%of allincidentsof diarrhoea were reported amongst housewilths

access toneithercommunal nor private latrinemdicating a positive correlation betweexistemt
saniation infrastructure and health prébléhes same holds truesfin disease and fever, with 69.2%

and 62.1% of all cases of these ailments reported by households with no sanitation infrastructure
respectively.

The effect of factors such as lack of access to safe water and poor hygiene practices on health may be fu
aggravated by lack of access to medical care. Of those households which reported health problems during t

days prior to the assessmentaapgrter (25.2¢%ported accessing professional healthcare services to aid
them with their conditions

FigurelQ Proportion (%) of children ageB9Omonths and®9 months vaccinated against polio and measles

5.4% 20.1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Proportion (%) vaccinate@ Proportion (%) not vaccinate® Proportion (%) do not know

Vaccinatiorates againgtolio and measles wegportedo be 52.5% and P4,5respectively, amongst
children age@59 months (for polio) and children da@@dnénths (for measlés) terms opolio
vaccination caseloadhisamounts to a total of 848risk childrenin settlements across the assessed
governoratesho have may still need to receive polio vaéinations

In June and August 2014 there was a specHidgdamtio vaccination campaign in hard to reach locations,
including ITS, thus manyhe$a cases may now have had the vacciiasiasof concern especially
considering recent reports of polio outbreaks wiftandSyréarelatively high mobility of settlement residents
across Jordatt. is important to note that given the liroitdedige that ITS residents possess regarding
health issues and poor releeging, it is difficult to verify whetis minors ageeb® months had truly
received polio and/or measles vaccinations.

28Yijelding a Pearson correlation coefficiet¥ of 0.7

29As these vaccinations are not marked on a health card there is no way of verifying the veracity of the laacheht@ibehgd' REACH

did take measures to ensure that polio vaccinations were explained properly to the respoaderdcseForinOPV was descri bed as
30\World Health Organisation: http://www.who.int/mediacentre/news/statemegt&20131ddiR/en/
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Map 3Proportion (%) of children age89months reported as vaccinated against polio

For humanitarian relief purposes only

CEO@?@ JORDAN - Syrians in Informal Settlements - June 2014 Production date: 25-Aug-14
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LIVELIHOODS

This section presents an analysis of livelihoods outcomes for income, expenditure and debt. On average, e
income wak12JOD in the 30 days prior to the survey, whilst the avéoageodabtratio wah:1 with

substantial variation by governdfasigeis a substantial improvement in livelihoods outcomes, with a 40 JOD
increasén average household incomes angair. Becrease in the datiime ratidrregular agricultural

waged labour was reported as the primary source of incorapifity thfeassessed households

AllthreeREACH IT&sessmenis Jordaseem to indicate thel residents were foundd® drawn from

the poorest socieconomic strata of Syrian socjeggsentially poorlyueated, unskill&bourers and

migrant worké¥sConsequentitheemployment opportunities available to thedowdiimre confined to

preconflict professiongcls as casual agricultural lalioaireby severely limiting their capasifypturt

themselves in formal rented holgingnstancéd5.3% of all assessed households reported agricultural

waged labour as their primary source of incoMilst this doeepresentE decrease in the proportion

of households reportedly relying on agricultural waged labour to meet basic needs in comparison to May :
this relatively stable trandethelesthus illustrates the continued and heavy reliance ogricaswabla

laboulas a means of sustenance.

Despite the decrease in the proportion of households relying on agricultural waged labour as a primary mee
servicing basic needs, there has been an increase (a total of 535 households in May 2014 and 813 housel
in July 2014) in absolute termseimumber of households relying on agriculture. This decrease in the
proportion of households is attributable to the concomitant increase in the number of Syrian refugee house
residing in ITS as well as thgomy harvest in northern Jordan whjidiw@aled to the shift in income
generating patteridevertheless, findings also indicate substantial diversity in livelihood outcomes acros:
assessed settlements and governorates, with ITS households in Al Mafrag, Amman and Irbid displaying
highestlegree of diversity in methods of income generation.

Figurell Reported primary sources of income by governorate
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31REACH,Informal Settlements in Northern Syria (forthcoming).
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In Al Mafraq, for instance, 17.7% of households reported relying on loans and borrowed money to service
neals. Reliance on such communal borrowing practices also holds in Irbid, where 29.6% of assess
households reported relying on this method to service basid$heeaf households, cash assistance

from nontgovernmental entitiewas also a common meané accessing financial capital in Irbid,

thereby indicating a high rate of dependence omgongrnmental assistancé®nce we take into
consideration that a total(tfbéh a previous total ce#Jements had migrated from Irbid governorate during
theMayJuly period, it is likely that dependence on such forms of assistance may have acted as a disincen
for settlement residdrds the one remainingtéli@igrate from this location.

Figurel2 Average numbeaf days workd by the bad of householith the 7 days prior to the assessment
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At 0.7, heads of households residing in ITS in Irbid governorate worked the least in the seven days prior t
assessment across all assessed governorates. Given the heavy reliance of ITS residents in Irbid on c
assistance, this pattern is understanda 2.5 and 2.4, the average number of days worked was highest in
Zarga and Maban governorates, respectively.

Despite the @oing harvest in Al Mafrag, the average number of days worked by heads of households in tt
governorate was 1.8n increasof 0.6 days in comparison to May 2014. However, once we consider that Al
Mafrag is host to the largest ITS population in Jordan, we can argue that the saturation of the casual or inft
labour market in Al Mafraq by ITS residents may have lasdd@dmepetition and fewer working days per
capita overall despite the increase in the supply of casual employment opportunities.

Employmenand Child Labour

This household census has enabled REACH to quantify the exaahdymdygortidnof indiduals

reported as economically active in the informal labour market over the course of the seven days prior tc
survey. Given that labour is often allocated on a réfingehasi® equity, the seven day constraint was felt

to be sufficient to gateconomic activity by individual.

Two assumptions can be inferred from the data a) that the household head is not necessarily the c
economically active individual if access to an income generating opportunity is established and b) despite th
that ITS residents respond to economic stimuli, the supply of labour is not abundant enough to support ¢
household. This is confirmed by observations from the field; whilst a small proportion of households were
available due to the fact that thessmseet was conducted during working hours, the vast majority of
household heads and-abldied household members were found in the homes during working hours. The date
appears to largely validate this assumption; with8&tlpf all assessed ITS resislereported as

working in the 7 days prior to the assessirirobmgenerating opportunities appear to not only be scarce,

but also intermittent.

32Discussions with ITS residents and settlement leaders indicate that this is done as a communabheoopmdenetgthojson collectively (but
facilitated by the ITS leader who is in contact with the employer otdavercomerthe scangepy of labour and ensure that each households
has access to an incagererating activity.
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Overall17.1% (or a total of 688) of children agédl Wwere reported as workiag the time of the
assesment; 34.5% of children aged 12ere reported as working, whilst only 2.2% of childfh aged 5
were working, indicating that the propensity to engage in labour increases .dsucth&rapragses

aged 16.7 appear to have worked the mosingfdemographic group in both proportiobal®e) and

absolute terms (664 males reported as worRihig)was followed by males age8l, BB.5% (or a total of

373) of whom were reported as working and femaled5g80.2% (or a total of 267homwwvere

reported as working. Conversely, 30.1% (or a total of 179) of malesvagedep®rted as working at the

time of the assessment, suggesting that overall, minors under the age of 18 were responsible for the bu
income generatidm.fact82.2% of all income generating activities conducted in the 7 days prior to the
survey was conducted by children under the age of 18.

Figurel3 Demographic distribution displaying total population and total economicallycgetisgqn (7 days)
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Assessed ITS in Amman governorate displayed the most divgeseeiatiognstrategidilea sizeable

proportion of households (33.9%) relied on agricultural waged labour to service basic needs, a higher prop
(44.7%) also relied on skilled daily labour. This may indicate that the locations in which ITS were establish
Amman governoratere in close proximity to employment opportunities which fall outside of the scope o
agriculture.

Observations from the field confirm this; the majority of ITS in Amman were found in the Mwagger and S
districts of South Amman wtiesters of mths primary industriemcluding textile production and natural
resource processingorovide a more diverse set of employment opportunities. Anecdotal evidence also
suggests that settlements which clustered in this industrial belt have notdollentimhéhemigration

pattern and were geographically fixed for over a year, thus indicating that the steady supply of employment
the surrounding industrial sites may have acted as a disincentive for migration.
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Map 4Average reported househaldame by governorate (30 days)
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