
Rapid Needs Assessment: Hasakeh Governorate
Northeast Syria, November 2019

OVERVIEW

Coverage of Hasakeh Governorate:

• Demographics: At the time of data collection an estimated  213,113 IDPs (41,067 IDP 
households) were reported to be living across 50 of the 176 (28%) assessed communities 
in Hasakeh governorate. Of these 176 assessed communities, IDPs reportedly made up 
29% of the total population, with an estimated 17% of these IDPs reported to have been new 
arrivals since the escalation of conflict.3

• Movement Intentions: It was reported that no IDPs in 32% of IDP hosting communities 
intend to leave in the two weeks following data collection. In communities where some IDPs 
reportedly intend to leave, the most commonly cited reason was a lack of access to income 
and employment opportunities (59%).4 For both IDPs and residents intending to leave, 
outside of Syria was reported as the most common intended destination.

• Protection: In 69% of assessed communities, safety and security were reportedly 
among the top three needs.4 The most commonly selected protection concern in the two 
weeks prior to data collection was the reported threat of remote violence from ongoing 
conflict.4

• Shelter: Key informants (KIs) reported that in 84% of assessed communities access 
to shelter was unaffected by conflict. However, KIs in 38% of IDP hosting communities 
reported that shelters had become overcrowded due to the arrival of IDPs in the community.

• Food Security & Livelihoods: As a result of the escalation in conflict, it was reported 
that access to food and markets had been negatively impacted in 60% and 64% of 
communities respectively. In 92% of IDP hosting communities it was reported that IDPs 
faced barriers to accessing livelihoods, with a high number of IDPs reportedly dependent on 
humanitarian assistance and food aid as a common source to meet basic needs.

• Health: Healthcare was reported as a priority need in 64% of assessed communities, with 
access to healthcare services negatively impacted in 51% of assessed communities.

MAIN FINDINGS

1

Since the outbreak of conflict on 9 October 2019, residents of Northeast Syria (NES) are 
experiencing a new humanitarian crisis, resulting in significant displacement from the region, 
both internally and, to a lesser extent, towards the Kurdish Region of Iraq (KR-I).1  A majority 
of internally displaced persons (IDPs) originate from communities near the border with Turkey, 
with most of them traveling south to communities further from the border, resulting in strains on 
existing infrastructure and resources.2 
The crisis in NES has created significant challenges for humanitarian information management. 
Accessibility and security issues within this area have so far impeded most systematic data 
collection efforts – limiting the effectiveness of humanitarian planning and implementation. As the 
crisis continues, it is becoming increasingly important to address information gaps to ensure a 
well coordinated humanitarian response. This REACH Rapid Needs Assessment (RNA) aims to 
provide a better understanding of the multi-sectoral needs of both residents and IDPs residing in 
communities in Hasakeh governorate. 

• IDP hosting communities: It was an identifiable trend that communities hosting IDPs had 
comparatively worse access to key services, in comparison to communities not hosting 
IDPs. Access to electricity and water was notably lower in IDP hosting communities, with 
these communities also reporting that conflict had a more detrimental impact on access to 
food and education services.  
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DEMOGRAPHICS [CL: 2/3]*6

Total populations reported in assessed communities as of the date of data collection:

213,113 Estimated number of IDPs in 
assessed communities.723,501 Estimated number of residents 

in assessed communities.

Resident (host community) individuals
Internally displaced individuals

79%
21%

Sub-districts with  reported IDP populations (estimated no. of individuals) over 100, and 
estimated proportion of new IDP arrivals since the beginning of October:

Khazneh
Beit Hannun
Tuffahiyeh
Haj Naser
Western Rihaniya
Tal Srat
Second Jozat

198,023
7,421
5,110
1,659

387
235
179

100+34+24+12+8+6+4+
Escalation in conflict has caused many residents close to the Turkish border to be displaced further 
south.2 In total, KIs reported that an estimated 723,501 residents (150,577 households) were living 
across all assessed communities at the time of data collection. Of these communities, KIs reported 
that a total of 50 communities were hosting 213,113 IDPs (41,067 IDP households), with IDPs 
making up 29% of the the total population. KIs reported that 40 of the assessed communities were 
hosting IDPs who had been displaced due to the escalation in conflict, with 17% of IDPs across 
all assessed communities reported to be new arrivals.

Top three IDP household profiles, by proportion of assessed communities:4

*CL: average Key informant confidence level.

% of new arrivalsTotal IDPs
15%
31%
62%
39%
88%
32%
63%

15+11+15+5+7+2+2+
Married men with their family 

Elderly (60+)
Married/widowed women with their family without husband 

96+44+4496%
44%
44%

METHODOLOGY
An Area of Knowledge (AoK) methodology has been employed for this RNA.5 Participants living in 
refugee camps in the KR-I reported information on their communities of origin in NES by contacting 
multiple KIs (or a minimum of 1 KI) in their respective community. KIs were selected, wherever 
possible, based on their knowledge of IDP and resident populations in the community, as well as 
their sector-specific expertise in relation to the different sections throughout the assessment e.g. 
shelter, healthcare, etc.
KIs were asked to report at the neighbourhood or community level. A total of 176 communities 
and neighbourhoods were covered; including 167 communities, and 9 neighbourhoods in 
Quamishli town. Data was collected between 6 and 17 November, looking at the weeks following 
the escalation in conflict. Findings are indicative rather than representative, and should not be 
generalised across the region. Due to the inevitably lower reliability of remote data collection 
compared to direct data collection, a confidence rating system was applied to each individual KI 
based on the level of expertise that they hold regarding the situation and sector on which they were 
reporting.6 The completed dataset can be found here. 71+29+A
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MOVEMENT INTENTIONS [CL: 1/3]*6

Of the communities where IDPs were 
reportedly intending to leave, the top three 
reported reasons to leave were4:

Of the communities where residents were 
reportedly intending to leave, the top three 
reported reasons to leave were4:

Top three reported movement intentions, 
for IDPs:4

Top three reported movement intentions, 
for residents:4

Estimated percentage of population (IDPs and residents) reportedly intending to move in 
the two weeks following data collection:

Movement intentions for IDPs # %
1. Leave for outside of Syria 19 38%
2. No movements expected 16 32%
3. Go back to community of origin 9 18%

Movement intentions for residents # %
1. No movements expected 93 53%
2. Leave for outside of Syria 75 43%
3. Leave for host communities within 
the same governorate 6 3%

Reasons to leave for residents # %
1. Safety and security concerns here 73 89%
2. Cost of living is too high here 25 30%
3. Lack of access to income and 
employment opportunities here 23 28%

Top three reported priority needs, by 
number of assessed communities, for 
residents and IDPs:4

Top three reported priority needs, by 
number of assessed communities, for new 
IDP arrivals:4

Priority need 1st 2nd 3rd
Safety and security 16 2 1
Shelter 12 10 1
Health 1 3 4
Non-food items 0 3 3
Food 2 10 7
Education 2 2 7
Water, sanitation and hygiene 1 0 1
Protection 3 0 4
Livelihoods 1 6 10
Winterisation or equivalent7 3 5 3

PRIORITY NEEDS [CL: 2/3]*

Of the 50 IDP hosting communities assessed, KIs reported that in 16 (32%) no IDPs were 
intending to leave in the two weeks after data collection. In 6 (12%) of IDP hosting 
communities, KIs reported that between 76-100% of IDPs intended to leave in the two weeks 
following data collection. The two most commonly reported reasons for IDPs intending to stay, 
were the security situation being stable (44%) and other family or community members being there 
(44%).4 In communities where at least some IDPs intended to leave, a lack of access to income 
and employment opportunities (59%) was the most commonly cited reason. Comparatively, in the 
62% of assessed communities where residents intended to leave, safety and security concerns 
(89%) was the most commonly cited reason. 

32%
Proportion of assessed IDP hosting 
communities where it was reported 
that no IDPs intended to leave in the 
two weeks following data collection.

38%
Proportion of assessed communities 
where it was reported that no residents 
intended to leave in the two weeks 
following data collection. Reasons to leave for residents # %

1. Lack of access to income and 
employment opportunities 20 59%

2. Cost of living is too high 14 41%
3. Safety and security concerns 13 38%

Priority need 1st 2nd 3rd
Safety and security 106 11 5
Shelter 7 6 1
Health 22 47 44
Non-food items 0 3 8
Food 6 32 24
Education 2 29 29
Water, sanitation and hygiene 4 2 13
Protection 19 8 6
Livelihoods 5 27 25
Winterisation or equivalent7 5 11 20
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Reported security incidents in assessed communities in the two weeks prior to data 
collection:

PROTECTION [CL: 2/3]*6

Safety and security was the most selected priority need across all communities, with 69% of 
communities reporting it as a priority need. This was reflected with remote violence from ongoing 
conflict was the most commonly mentioned protection issue (39%), suggesting that for many 
communities in Hasakeh governorate the ongoing conflict remains a serious protection concern.4

Despite there being an identifiable trend of communities with IDPs generally found to have worse 
access to certain infrastructure and services, a lower proportion of assessed communities without 
IDPs reported access to humanitarian assistance. In the two weeks prior to data collection it was 
reported that 13% of communities without IDPs had received assistance, compared to 68% with IDPs.

44+39+15+91% of assessed communities reported protection issues affecting households in the two weeks 
prior to data collection. Of these communities, the most commonly reported issues were:4,8

Not sure
Threat from remote violence

Movement restrictions

44%
39%
15%

94% of assessed communities reported inter-communal tensions in the two weeks prior to 
data collection. Of these communities, the most commonly reported tensions were:4

Tensions over perceived or actual prices in the area9

Tensions over access to healthcare
Tensions over access to education

81%
61%
56%

40+30+2669%
Proportion of assessed communities 
in which safety and security were 
reported to be a priority need.

*CL: average Key informant confidence level.

Reported presence of inter-communal tensions in the assessed communities in the two 
weeks prior to data collection:

13%
Proportion of assessed communities without 
IDPs that reported access to assistance in 
the two weeks prior to data collection; this 
proportion was 68% in communities with IDPs.
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Insufficient number of shelters for the population
Shelters are too small/not enough for entire household
Lack of privacy inside shelter (no partitions, no doors)

Leaking during rain
Unable to lock home securely

Lack of lighting

39%
39%
39%
26%
26%
22%

SHELTER [CL: 2/3]*6

Reported shelter insufficiency in assessed communities:

Due to security restrictions, coverage only included one community in Ras Al Ain district, a district 
where shelter damage was reportedly higher.2,5 KIs in 84% of the 176 assessed communities 
reported that access to shelter had not changed due to the conflict, and only 8% reported 
shelter as a priority need. However, in 58% of communities where IDPs had arrived due to 
the escalation of conflict, shelter was reported as a priority need. Similarly, in assessed 
communities without IDPs only 5% reported access to shelter as a source of tension, whereas 
24% of assessed communities with IDPs reported it as a source of tension.

8%
Proportion of assessed communities 
in which shelter was reported to be 
among the top 3 priority needs.

Solid/finished house or apartment (owned)
Solid/finished house or apartment (rented)

Non-residential/public building
Solid/finished house or apartment (not owned/rented)

Unfinished/damaged building
Informal settlement

Managed camp
Open areas

Reported shelter types of IDPs, by proportion of assessed communities:4

*CL: average Key informant confidence level.

Proportion of assessed communities in which KIs reported most common shelter adequacy 
issues for IDPs:4

In 16% of assessed communities, KIs reported that access to shelter had been affected by the 
conflict. In these communities, the impacts on access to shelter were reported as:4

Shelters were damaged
Shelters were destroyed

More shelters available due to people being displaced elsewhere
Shelters were occupied by armed groups

24++10++7++3++ 24%
10%

7%
3%

38% of assessed communities with IDPs reported that shelters have become overcrowded due 
to IDPs arriving in the community since the conflict escalation at the beginning of October 2019.4

58%
Proportion of communities where IPDs 
had arrived since the escalation of conflict 
reporting shelter among the top 3 priority 
needs.

62%
46%
32%
16%

8%
6%
2%
2%

 39++39++39+26++26++22
40++26++21+13++6++5++2++2
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FOOD SECURITY [CL: 2/3]*6 & LIVELIHOODS [CL: 2/3]*6

Reported changes in access to food since the beginning of October:

Across 66% of assessed communities it was reported that access to markets had been affected, 
with access to food having become worse in 60% of communities. It was also reported that 
16% of assessed communities had had issues feeding infants in the two weeks prior to data 
collection, something that was reportedly more common in assessed communities hosting IDPs. It 
was reported that IDPs in 28% of IDP hosting communities used assistance from NGOs as a 
common food source, with 44% and 36% using food aid and humanitarian assistance respectively 
as a way to meet their basic needs.4

35%
Proportion of assessed communities 
in which food was reported to be 
among the top 3 priority needs.

64%
Proportion of assessed communities 
in which food items were reportedly 
almost always available in the two 
weeks prior to data collection.

96% of assessed IDP hosting communities reported IDPs as facing barriers to accessing 
livelihoods in the two weeks prior to data collection. In these communities, the top three  reported 
barriers were reported as:4

60% of assessed communities reported that access to food had got worse since the conflict 
started at the beginning of October 2019. 

*CL: average Key informant confidence level.

16% of KIs  in all assessed communities reported that their communities have had problems feeding infants 
and children under two years in the two weeks prior to data collection. This was reportedly more common in 
communities with IDPs (24%), than without (13%). Of these communities, 76% reported the issue to be due 
to a lack of infant milk products/or baby bottles/teats, and 48% reported that it was due to a lack of fresh food 
for children.4 

Lack of employment opportunities that match skills
General lack of employment opportunities
Low wages

54%
41%
37%

54++41++37++
34% of communities reported that access to markets had become worse due to the escalation 
in conflict. In these communities, the impacts on access to markets were reported as:4

Markets unsafe 
Travel to markets unsafe
Shop vendors were displaced 
Transportation not available
Market infrastructure was damaged
Markets were destroyed

87%
77%
16%

8%
6%
2%

87++77++16++8++6++2++99% of all assessed communities reported that they had access to markets.

Most commonly reported coping strategies for lack of food used by households in 
assessed communities in the two weeks prior to data collection:4

Coping strategies for lack of food - all 
communities # %

1. Reducing meal size 104 75%
2. Buying food with money usually used for other 
things 55 40%

3. Purchasing food on credit/borrowing money 
to buy food 51 37%

4. Skipping meals 24 17%
5. Sending children to work 14 10%

Coping strategies for lack of food - 
communities with IDPs # %

1. Reducing meal size 28 64%
2. Buying food with money usually used for other 
things 21 48%

3. Purchasing food on credit/borrowing money 
to buy food 16 36%

4. Skipping meals 14 32%
5. Sending children to work 12 27%
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HEALTH [CL: 2/3]*6

Reported access to healthcare in assessed communities in the month prior to data collection:

KIs in 96% of all assessed communities reported that households were able to access health 
services at nearby facilities. It was reported in 89 (51%) of communities that the conflict has had 
an impact on access to healthcare. In these communities, 84% reported that travel to healthcare 
facilities had become unsafe due to the security situation, and 49% reported they thought 
healthcare facilities had become unsafe.4 In 72% of communities it was reported that the 
quality of healthcare services had been negatively impacted. Of the types of healthcare 
facilities available to households, primary healthcare facilities (69%), private clinics (63%), and 
hospitals (62%) were reported as the predominant healthcare types.4

64%
Proportion of assessed communities 
in which healthcare was reported to 
be among the top 3 priority needs.

51%
Proportion of assessed communities 
in which access to healthcare was 
affected by conflict since the beginning 
of October.

*CL: average Key informant confidence level.

EDUCATION [CL: 2/3]*6

Reported primary school (5-11 years old) attendance rate among IDPs in assessed 
communities:

KIs in 34% of all communities reported education as a priority need. However, it was reported 
that communities hosting IDPs had been disproportionately affected by the escalation in conflict, 
with 33% of non-IDP hosting and 74% of IDP hosting communities reporting a negative impact on 
school attendance. In communities hosting IDPs, it was reported in 30% of communities that no 
IDP children aged 5-11 were attending school. In 50% of communities with newly arrived IDPs, 
it was reported that no IDPs aged 5-11 were attending school.

34%
Proportion of assessed 
communities in which education 
was reported to be among the top 
3 priority needs.

31%
Proportion of assessed communities in 
which children reportedly had no access to 
education facilities, in the community or in 
nearby communities in the two weeks prior to 
data collection.
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WATER, SANITATION AND HYGIENE (WASH) [CL: 2/3]*6

Reported change in water in assessed communities since the beginning of October:

Main network
Community borehole for free
Community borehole (paid)
Bottled water

62%
35%
2%
1%

99% of assessed communities reported that drinking water was available. The most 
common sources of drinking water for IDPs in assessed communities in the two weeks 
prior to data collection were:

17% of assessed communities reported that access to general purpose water was insufficient to 
meet the needs of the whole population in the month prior to data collection. In communities where 
water was reportedly insufficient, the most commonly reported reasons for inaccessibility were:4

Water pumps only function a few hours per day
Not enough pressure to pump sufficient water
Main network completely or partially damaged
High price of water trucking
Main network not functioning due to general disrepair

73%
33%
10%
10%
10%

90% of assessed communities reported that water was safe to drink in the two weeks prior 
to data collection. In communities where water was reportedly unsafe, the most  common 
problems reported were:4

A total of 24 (14%) communities reported that water access had become worse since the 
conflict. WASH was reported as a priority need in 11% of assessed communities, with 83% of 
communities reporting that they had enough water to meet both their drinking and other needs, 
and 90% of communities reporting that there were no problems with the quality of drinking water. 

11%
Proportion of assessed communities 
in which WASH was reported to be 
among the top 3 priority needs.

24%
Proportion of assessed communities 
in which a change in access to water 
since the beginning of October 2019 
was reported.

75% of assessed communities reported no sanitation issue in the two weeks prior to data 
collection. In these communities, the most commonly reported sanitation issues were:4

Water tastes bad
Water has a bad colour

Water smells bad
People became sick after drinking

65+59+12+12+ 65%
59%
12%
12%

*CL: average Key informant confidence level.

No sewage system in the community
Garbage in the streets

Sewage flowing onto the streets
Contamination from pests

59%
45%
20%

9%

59+45+20+9
68+33+10+10+10+

62+35+2+1+A
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Reported access to electricity in assessed communities in the two weeks prior to data 
collection:

NON-FOOD ITEMS (NFIs) and ELECTRICITY [CL: 2/3]*6

There were differences in access to electricity between communities with and without IDPs. In 13% 
of communities without IDPs electricity had reportedly become worse after the conflict, compared 
to 22% of communities hosting IDPs. Similarly, 70% of communities without IDPs were 
reported to have more than 8 hours of electricity per day compared to 52% of communities 
hosting IDPs. NFIs and fuel were reported as almost always available in markets in 60% and 
61% of communities respectively. 65+31+3+1+AMore than 8 hours

5 to 8 hours
Less than 4 hours
Electricity sources unavailable

65%
19%
13%

2%

Access to electricity for households in assessed communities (in number of hours per 
day):

74% of assessed communities 
accessed electricity from 
the main grid, and 24% from 
communal generators as their 
primary source of electricity 
in the two weeks prior to data 
collection.

6%
Proportion of assessed communities 
in which NFIs were reported to be a 
priority need.

20%
Proportion of assessed communities in 
which winterisation was reported to be a 
priority need.7

*CL: average Key informant confidence level.

Change in access to electricity, since the beginning of October:

12+73+15AAccess to electricity improved
Access to electricity did not change
Access to electricity got worse

12%
73%
15%

Non-food items

Availability of NFIs on markets in assessed communities, in the two weeks prior to data 
collection:

60+38+1+1A 61+35+3+1A60%
38%
1%
1%

61%
35%
3%
1%

Fuel

Always available Sometimes available Not available Not sure

Availability and affordability of personal hygiene items (such as disposable diapers, 
sanitary pads, soap, washing powder, cleaning liquid, detergent), in the two weeks prior 
to data collection:

27+64+9A Most of these items are available and affordable
Most of these items are available but unaffordable 
for a majority of people
Most of these items are unavailable in markets

27%
64%
9%
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About REACH
REACH is a joint initiative of two international non-governmental organisations - ACTED and 
IMPACT Initiatives - and the UN Operational Satellite Applications Programme (UNOSAT). 
REACH aims to strengthen evidence-based decision making by aid actors through efficient 
data collection, management and analysis before, during and after an emergency. By doing 
so, REACH contributes to ensuring that communities affected by emergencies receive 
the support they need. All REACH activities are conducted in support to, and within the 
framework of, inter-agency aid coordination mechanisms. For more information, please 
visit our website: www.reach-initiative.org. You can contact us directly at: geneva@reach-
initiative.org and follow us on Twitter: @REACH_info.
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ENDNOTES
1 OCHA Northeast Syria – As half a million people gradually regain access to safe water – the number of 
displaced people nears 180,000. 22 October 2019.
2  Northeast Syria - HNAP Flash Update #10 - 23 October 2019.
3  For population numbers, KIs were asked to provide the number of resident and IDP households present 
in the community as well as individual figures if known.
4  By proportion of assessed communities reporting. KIs were allowed to select multiple options.
5 The communities covered in this assessment were primarily in the North, Northeast, and East of  
Hasakeh governorate. Much of this area was not directly affected by the escalation in conflict and this 
report should be viewed accordingly. Due to security restrictions REACH was only able to cover one 
community in Ras Al Ain District.
6 Due to the inevitably lower reliability of remote data collection compared to direct data collection, a 
confidence rating system was applied to each individual. Sectors with lower confidence levels should be 
viewed with increased caution. 
7 Winterisation is the process of preparing for winter; winterisation activities may include the distribution 
of items including blankets, quilts, kerosene, heating stoves, jerry cans, as well as thermal floor mats and 
insulation to make shelters warmer and more resistant to harsh winer conditions. 
8  Although KIs did report that there were protection issues, it was often reported that they were unsure 
what these issues were.
9  Due to the escalation in conflict it has been anecdotally reported that the prices of both food and NFIs 
have increased in NES. However, issues in coverage for both REACH and other humanitarian actors 
operating in the region, means that there is a lack of reliable information on the impact of the escalation 
of conflict on cash and markets. 


