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This report presents the findings of a survey conducted in November 2020, to explore parents’ 

perceptions of the new academic year. A sample of 303 parents was interviewed by telephone from 

11 governorates (Ninewa, Anbar, Kirkuk, Wassit, Diyala, Salah al-Din, Qadissiya, Misan, Thi-Qar, 

Muthanna and Basra).
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Highlights 

Given the period of school closures due to COVID-19, around 94% of parents interviewed 
preferred their children to learn in-person in school, 92% confirmed their support of sending 
children back to school as schools re-opened; a majority (60%) preferred their children to 
return straight away. Parents’ main concerns are that their children would fall behind 
academically as well as be impacted emotionally/socially, or risk being exposed to harmful 
practices in the community. 

The main challenges identified to remote learning are: limited internet (74%), children’s lack of 
motivation/attention (62%), and limited access to/lack of laptops (54%). Remote learning 
through TV is challenging mainly due to children’s lack of motivation and attention (74%). 

These findings are notable as children return to school on a rotational basis, one day per week. 



OVERVIEW 

The academic year 2020 - 2021 is starting with a 

‘blended’ learning modality, combining both 

remote and in-school learning, in response to 

COVID-19. In line with the Joint Work Plan 

signed in November 2020, WFP and UNICEF are 

working in partnership to coordinate and 

support schoolchildren’s education, learning, 

health and growth. For the Back to Learning 

Programme, WFP and UNICEF designed this 

survey to collect information on children’s 

experiences so far, of remote learning at home, 

and parents’ perceptions of their children 

returning to school. 

SAMPLING & METHODOLOGY 
Data was collected through phone calls (with 

interviews carried out by established third party 

enumerators, Stars Orbit). A total of 303 

participants was randomly sampled from 444 

convenience sample lists,  from the 11 1

governorates where the National School 

Feeding Programme is run (Ninewa, Anbar, 

Kirkuk, Wassit, Diyala, Salah al-Din, Qadissiya, 

Misan, Thi-Qar, Muthanna, Basra).  

Table 1: Reached samples per Governorate 

9%     WOMEN RESPONDENTS 

91%   MEN RESPONDENTS 
(SAMPLES BASED ON  
AVAILABLE CONTACT DETAILS) 

BACKGROUND OF PARTICIPANTS 

 

Governorate & district Number of samples

Ninewa - Al Baaj 28

Kirkuk - Daquq 27

Wassit - Alnumanya 27

Diyala - Baladroz 27

Anbar - Ana 28

Salah al-Din - Aldhului’ya 29

Qadissiya - Alhamza 29

Misan - Qalat Salih 27

Thi-Qar - Al Chibayish 27

Muthanna - Al Khidhir 27

Basra - Shatt Al-Arab 27

Total 303

 A convenience sample is a type of non-probability sampling method, where the sample is taken from a group of 1

people easy to contact or to reach.
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Figure 1: Participants by type of location

Figure 2: Number of children in the family 

Figure 3: % of families with children in  
each stage of education
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MAIN FINDINGS 
Despite the COVID-19 pandemic persisting, 94% 

of parents interviewed preferred their children 

to learn in-person in school, in particular those 

in rural areas (Figure 4). 

 

Meanwhile, 29% of parents expressed a 

preference for continuing to teach their 

children themselves. Notably, this was 

observed mainly among parents in urban areas.  

During school closures in the last semester of 

the past academic year 2019-2020, around 76% 

of primary level students accessed remote 

learning with the support of their parents. Less 

parental support was observed among the 

higher school grades (Figure 5). 

 

In the same period, the majority of students - 

65% - spent less than 1.5 hours a day on 

learning at home, or no time at all, while 35% 

spent more than 1.5 hours a day on learning 

(Figure 6). 

 

It is notable that only 23% of students engaged 

in remote learning during the school closures. 

Most students (82%) stayed home with their 

families without engaging in any educational 

activities. Around 6% of students worked 

outside the home (Figure 7). 

 

Children at the Primary level (grades 1-6) faced 

the most challenges to remote learning – as 

reported by 78% of parents, followed by Lower-

Secondary at 17%, then the Upper Secondary 

level at 15% (Figure 8). 
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Figure 4: Preferred modes of learning 

Figure 5: Modes of learning during school closures 

Figure 6: Hours spent learning at home 

Figure 7: Activities in which children 
engaged during school closures 

Figure 8: Education levels experiencing 
challenges in remote learning
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The biggest challenge for 74% of parents was 

limited internet, especially in rural areas, 

followed by children’s lack of motivation/

attention at 62%. E-learning was apparently not 

an attractive means of education for children in 

its current form. Limited access/lack of laptops 

(54%) was another factor, which was more 

reported by parents in rural areas (Figure 9). 

  
 

As for learning from home through TV, 

children’s lack of motivation and attention 

represented the biggest challenge for 74% of 

parents, followed by limited TV/satellite 

coverage (45%) in rural areas in particular 

(Figure 10). 

Most parents interviewed (92%) expressed a 

desire to send their children back to school, 

whereas 8% were cautious, fearing COVID-19, 

or unsure and lacking information (Figure 11). 

More than 60% of parents felt safe in sending 

their children back to school in November 2020 

(Figure 12), the decision to re-open schools 

evidently being welcomed by many. 

Almost all parents interviewed (97%) were 

concerned about their children falling behind 

academically. Around 54% of parents were also 

concerned that their children could fall behind 

emotionally/socially.  

Around 48% of parents also feared the risk that 

their children might be exposed to harmful 

practices in the community (Figure 13). 
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Figure 9: Remote learning online - challenges

Figure 10: Remote learning through TV - challenges

Figure 11: Parents’ feedback on school re-opening

Figure 12 : Safe date for children to return to school, 
according to their parents
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Parental concerns of children falling behind 

academically, and the risk of them being 

exposed to harmful practices in the community 

(e.g. conflict) were more reported in rural areas. 

Furthermore, parents expressed that they 

would welcome schools taking additional 

measures to prevent COVID-19, which would 

help them feel safer about children returning to 

school. Such additional measures include: 

'limiting the number of children in classrooms /

school yard’ (42%), ‘requiring people to stay 

home for 14 days if they were exposed to 

COVID-19' (27%), ‘full-time nurse or health 

worker at school’ (15%), and ‘mandatory face 

masks at schools' (11%) (see Figure 14). 

CONCLUSIONS 
Overall, the survey findings show that parents 

were motivated to send their children back to 

school, and had clear reasons. Parents are  also 

concerned about the potential consequences of 

continued school closures, such as their 

children falling behind academically, being 

impacted emotionally or socially, or even being 

exposed to harmful practices in the community. 

With respect to remote learning, younger 

children from Primary and Pre-Primary grades 

have been mainly been learning with the 

support of their parents and TV channels. The 

use of online platforms to support distance 

learning steadily increased with children’s age. 

Challenges remain to remote learning, whether 

through TV or online: 

- Access either to technology or internet 

(due to lack of funds or coverage) 

- Engagement linked to the capacity of 

programmes and online classes to 

capture and maintain children’s 

attention. 

Further studies could be conducted to gauge 

the learning achievements of children through 

different remote learning tools.  

For more information: 
Amin Alhillo, Monitoring & Evaluation, WFP 
amin.alhillo@wfp.org
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Figure 13: Concerns if child did not return to school

Figure 14: Measures that would help parents feel 
safer about children returning to school 
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UNICEF and WFP are working to support remote 
learning, alongside back-to-learning at schools. 

UNICEF is supporting the Iraqi government and Ministry of Education in 
ensuring systems and capacity to deliver equitable, inclusive and quality 
education to children and adolescents, especially the most vulnerable.  

WFP is supporting the Iraqi government and Ministry of Education 
through the National School Feeding Programme, which aims to 

increase primary school children’s enrolment and attendance, while 
assisting the most vulnerable families and communities.


