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Subject: Tropical Cyclone Harold  

Situation Report #12 (final) 

Date: 7 May 2020 

 
1. Highlights 
 

a. Vanuatu 
• The Government of Vanuatu – under the leadership of NDMO – is continuing to process assessment 

data and works with national clusters in drafting a national response plan which should be available in 
the coming days. Pacific Humanitarian Team members are ready to assist and complement the 
government-led response. 

• Humanitarian response by all sectors is ongoing throughout the most affected areas. However, due to 
coordination and logistical challenges, a comprehensive picture of needs covered and existing gaps is 
still to be established. It is estimated that only some 10 – 15% of people in need in Priority 1 areas 
(most-hit) have received assistance.  

• The response is being undertaken by humanitarian organizations on the ground and with pre-
positioned in-country relief items. Replenishment of stocks is a priority and as not all items will be able 
to be procured locally or nationally, the information by the GoV to re-visit the conditions of the import 
of supplies is welcome.  

• For the time being, supplies arriving in Vanuatu are subject to stringent COVID-19 related measures: 
all imported goods must enter via Bauerfield Airport, in Port Vila; once removed from the plane, all 
items are unpacked and disinfected by Airports and Biosecurity personnel; items are stored in 
containers for three days before onward journey. 

• NDMO has organized 12 shipments of food and non-food items (tents, tarpaulins, medical supplies, 
fuel) to affected areas since 10 April.   

• The Vanuatu Disability Promotion Advocacy Association (VDPA) joined various assessment teams, 
including the ones from the Gender and Protection Cluster as well as the Department of Women. 30 
persons with disabilities were identified during assessments in Santo. 

• A Central Emergency Response Fund (CERF) of USD2.58m was approved for live-saving interventions 
to assist 109,000 people in need. 
                          

b. Fiji 
• Damage to crops and livestock is reported to be approximately FJD29 million.  
• As of 6 May, there are 610 people in 79 evacuation centres.  
• A Central Emergency Response Fund (CERF) of USD1m was granted and is currently being finalized. 

 
 

 
2. Damage 
 

a. Vanuatu 
• Revised damaged estimates based on provincial-level assessment data and revised wind-speed  

damage estimates now show a slightly lower overall severely damaged/destroyed figures of 16,907 
houses. 

• Damage to shelter, WASH, health and education facilities, and transportation networks has reportedly 
exacerbated protection concerns, including gender based violence, child protection, disability 
inclusion and women’s participation.  
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• On-going assessments estimate 885 schools, approximately 80 percent of schools in Sanma, Malampa 
and Penama have been damaged by TC Harold affecting the learning of 50,688 ECCE, primary and 
secondary school students, and 699 teachers. 

 
b. Fiji 
• Preliminary reports suggests 116 (48 ECE, 57 Primary, and 11 Secondary) schools in Fiji suffered minor 

to severe damage, affecting 11,524 children.  
 

c. Solomon Islands 
• Initial assessment show 25 schools in three provinces - Guadalcanal, Makira Ulawa, Central Islands – 

have been damaged or destroyed. Damage has been reported to classrooms, specialized classrooms, 
WASH infrastures and staff houses, as well as learning/teaching resources. 
 

 
  
 
3. Needs 
 

a. Vanuatu 
 
Health 

• The response is shifting to focus on addressing the public health risks that are emerging. There are 
reports of increases in rates of communicable diseases in affected areas, including diarrhoeal diseases, 
vector-borne diseases, influenza-like illness, respiratory infections and skin infections. 

• Other indirect or delayed impacts on nutrition and mental health have been reported. Access to 
medications for those suffering from non-communicable diseases are also affected. 

• As of 4 May, 73 Health Facility Assessments have been completed for facilities in the three main 
affected provinces and in Shefa; these indicate widespread and severe damage particularly in Sanma 
and Penama. 

• Cold chains found to be damaged in 20 of the 41 facilities assessed (9 in Sanma, 10 in Pentecost, 1 on 
Ambae). 

 
Shelter 

• While it is estimated that stocks are now available for 82 per cent of households which have been 
destroyed or severely damaged, just 13 per cent of those in need have received assistance.  

• Communities and agencies beginning to work on recovery. As the humanitarian response has been 
slow to start, it will be important to maintain momentum and funding into the recovery phase to 
ensure people  in cyclone-prone areas have the skills and resources to build back safer.  

• Cluster feedback channels are reporting community desire to find a more sustainable, local solution 
as part of the early recovery phase.  

 
b. Fiji 

 
Food security 

• According to the Agriculture final assessment report some 53,000 farmers have been affected by TC 
Harold, with the cost of damage to crops and livestock estimated to be FJD29 million.   
 

Protection 
• Regularly updated data on women and children in evacuation centers and other vulnerable groups 

that require assistance. 
• All news and updates on TC Harold need to be accessible for all people living with disabilities.  
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4. Response 
 

a. Vanuatu 
 
Food Security 

• Distribution of rice, tinned fish, water and plant cuttings to 629 households in Western Santo. 
• 834 manioc cuttings, 413 kumala cuttings, 210 island cabbage cuttings distributed in East Pentecost.  
• More than 2,000 18kg bags of rice, 2,000 cartons of tuna, 2,000 cartons of water and 130 cartons of 

eggs distributed to households in Pentecost.  
• As of 30 May, VRCS and branches have distributed Non Food Items (NFIs) to more than 700 households 

in Torba, Shefa, Sanma and Penama. NFIs include hygiene kit, kitchen set, tarpaulin, shelter toolkit, 
sleeping mat, blankets, jerry cans, mosquito nets, water filer, water cartons, and solar lamps. 

 
Education 

• Distribution of NFIs with other clusters (WASH, Shelter and Health) including tents, hygiene kits, and 
shelter kits. 

 
ETC 

• At this stage of ETC’s response project plan for TC Harold, ETC continues to work with national 
authorities and Crisis Connectivity Charter (CCC) signatory Intelsat to provide shared connectivity 
services via satellite to affected communities in south Pentecost, West Coast Santo and north-east 
Malekula. Intelsat is being assisted by Wantok Vanuatu, Gilat and Av-Comm. 

• Some of the locations that will be connected are in difficult-access-areas. To prepare for this, part of 
the implementation plan included pre-deployment configuration, integration and testing with the 
equipment out of Port Vila. 

• As at 4 May 2020, all VSATs to be deployed were successfully configured. 
 
Health 

• MoH and partners addressing quick fix repairs of facilities. 
• As of 4 May, 29 Emergency Medical Teams or specialist health teams have been deployed to the three 

most affected provinces. More than 3,850 patients have received consultations.  
• Water- and food-borne disease awareness team deployed, and dengue awareness activities continued 

in Sanma.  
• Handwashing and personal hygiene awareness activities continued in Penama and Malampa.  
• Syndromic surveillance system has been enhanced in Sanma, Penama and Malampa.  
• Rapid Response Teams deployed in Santo to conduct case investigations for dengue and leptospirosis, 

and in Pentecost for malaria.   
• Emergency bed net distributed in Santo and Melsisi.  
• Emergency vector control has taken place in and around dengue case locations in Santo.  
• Public Health Response teams continue to investigate infectious diseases.  
• Active case detection for malaria conducted in Santo (and Torba).  
• Activities ongoing across three provinces to restore cold chain and re-stock vaccines, although re-

supply issues reported for Malampa.  
 
Protection 

• Gender and Protection Cluster partners have distributed food and NFIs.  
• Vanuatu Women’s Centre’s teams of counsellors have been visiting affected communities in Sanma, 

Malakula, Pentecost to provide mobile counselling through Committees Against Violence Against 
Women networks.  

• DWA is distributing 1,000 solar lights for vulnerable communities in Luganville who do not have access 
to electricity.  
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• Child Protection in Emergencies Sub Cluster has been raising awareness of the rights of children and 
prevention of exploitation and abuse. Ministry of Youth and Sports Development have been providing 
PSS for children and adults in affected locations 

• UNFPA has delivered dignity kits to 600 women from Pentecost, Santo/Malo Ambrym, and Pama.  
• CARE Vanuatu have staff seconded to Malampa and Penama Provincial Emergency Operation Centers 

to establish and strengthen the provincial G&P coordination structures.    
• UNFPA is providing ongoing technical support for the development of Tools and guidance for GBV 

stakeholders including members of the Safety and Protection Cluster. 
• The Vanuatu Disability Promotion Advocacy Association (VDPA) is involved in relief distributions as 

well as identifying persons with disabilities. A major part of this work is also to raise awareness 
regarding persons with disabilities and their special needs before distributing supplies. 

Shelter 

• 2,304 households (approx. 11,520 people) have received shelter relief assistance. 
• 6,884 households (approx. 39,420 people) stock is available in country (distribution not yet reported.) 
• 4,823 households (approx. 24,115 people) planned/stocks are in the pipeline. 

WASH 

• UNICEF-funded quick fixes of water systems and material distribution has benefited 9,136 people 
(4,648 males, 4,488 females) in 1,883 households.   

• UNICEF has provided at least 2,105 people (1,050 males, 1055 females) in 443 households in 22 
communities in Vanuatu with a range of WASH supplies, including dignity kits, containers, water filters, 
liquid chlorine and tarpaulin.  

• UNICEF bladders and support to DoWR water trucking has helped over 2,294 people (1,189 males, 
1,104 females) in 468 households in 8 communities  
 

b. Fiji 
 
ETC 

• ETC has extended the provision of BGAN satellite terminals to the Fiji NDMO to support the data needs 
of remote teams deployed to Kadavu and Southern Lau. The satellite capacity was enabled by Crisis 
Connectivity Charter (CCC) signatory Inmarsat. 

• The teams using the BGAN satellite terminals started to deploy by boat on 3 May and will work with 
other teams deployed to conduct more detailed assessments as well as food ration distribution. 

 
Education 

• UNICEF provided NDMO with 30 tents to support schools that have suffered damage. 
 
Food Security 

• 4,032 chicks distributed to 243 farms in Serua, Tailevu, Rewa and Naitasiri provinces. 
• Fencing for livestock distributed to pig farmers in Lau and Kadavu. 
• Veterinary drugs supplied to farmers in Lau and Kadavu. 

 
Protection 

• Protection partners have distributed food packs, recreation kits for children, dignity kits, medicine, 
family hygiene and mother and infant kits, psychological first aid support and counselling.   

• UNICEF, UNFPA and UN Women have supported MWCPA to update referral pathway guidance and 
training for community actors which will be distributed nationally among community leaders, as well 
as developing training and guidance for healthcare workers on identifying at-risk women and children. 

• On-going technical support is being provided for the development of a resource kit and production of 
recorded training for helpline workers based in Viti Levu. 

• ADRA, in partnership with I-Taukei Affairs Board, is supporting 3,028 households (with a special focus 
on people living with disabilities) in Kadavu, Lau and Vatulele with cash assistance. 
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• The Fiji Disabled People’s Federation (FDPF) is engaged in various cluster activities to support the TC 
Harold and COVID-19 response to be disability inclusive. 

 
WASH 

• WHO has provided two 10,000 litre tanks to Kavala Health Centre, and UNICEF is providing 41 
rainwater tanks to support other health clinics and nursing stations in Kadavu and Lau. 

• More than 230 people have benefited from distribution of WASH kits. 
 

c. Tonga 
 
Protection 

• UNICEF is is supporting the Ministry of Internal Affairs (MIA) with TV & Radio outreach/awareness 
raising for TC Harold 

• UNICEF has supported MIA to provide psychosocial support (PSS) and counselling for 300 children and 
840 community members (home-based) in Siesia island and Patangata village, Tongatapu; 
PSS/counselling for 1200 children delivered through most affected schools in Hihifo and Kolofo’ou 
districts, Tongatapu; PSS support to 45 families in Eua island.  
 

 
 
 
5. Gaps 
 

a. Vanuatu 
Logistics constraints are undermining deliveries of supplies to some areas. 
 
Protection 

• Additional funding required across the GPC Response Plan in areas including GBViE, Child Protection 
in Emergencies, Disability Inclusion in Emergencies, Women’s Leadership and Empowerment in 
Response and Recovery and Gender and Protection Mainstreaming and Integration across sectors. 

• Urgent guidance, increased coordination and funding for relief items is needed. Distribution plans 
including safety, security, vulnerability criteria and consistent messaging are required across sectors 
to ensure the most in need receive assistance first 

• Increased coordination on prevention and response programming for GBViE across partners and 
sectors/clusters in Pentecost including unified messaging and do no harm principles. 

• Additional dignity kits required in Sanma, Pentecost and Malampa. 
• Increased community-based protection mechanisms for children including awareness raising for 

parents on supervision and impacts of neglect; prevention and response to child sexual abuse and 
negative coping mechanisms (such as child labour); the impact of missing school and fear over COVID-
19. 

• Training required for service providers in Washington Group Questions to assess types of disabilities 
for registration, distributions and programming. 

• Psychosocial First Aid for Emergency Responders is required. 
 
Shelter 

• The Vanuatu Shelter Cluster now estimates that there is enough available to address humanitarian 
shelter needs of approximately 82 per cent of households whose homes have been severely damaged 
or destroyed. However, distribution is moving but is still very slow and only a small percentage of 
households in need have been reached. Only 13% of households in need have received shelter 
assistance so far.   

• There is still a gap of shelter items for some 3,000 households.   
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b. Fiji 
 
Protection 

• Women with disabilities are facing difficulties in accessing sexual reproductive health products. 
• Lack of data on women and children in evacuation centers and other vulnerable groups that require 

assistance. 
• Women with disabilities may not feel safe to be alone at the locations where some services are 

distributed. 
 

 
 
 
 
 


