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As a follow-up to the 12 April ‘Call for Action’ in Washington, over 300 representatives 

from the Government of the Republic of South Sudan, representatives from the South 

Sudanese opposition (SPLMiO), donors, UN agencies, and national and international 

non-governmental organisations (NGOs) gathered at a conference co-hosted by the 

Norwegian Ministry of Foreign Affairs and the United Nations Office for the 

Coordination of Humanitarian Affairs (OCHA).  

 

As this was a humanitarian pledging conference, the meeting did not dwell on broader 

questions of peace and security. There was however consensus that the parties must 

honour the 9 May agreement, engage seriously in the IGAD-led process to resolve the 

underlying political crisis and that true cessation of hostilities, peace, and reconciliation is 

the key to a safer and better future for the people of South Sudan. 

 

Stakeholders discussed the financial and operational response to the humanitarian 

consequences of the crisis in South Sudan. Aid agencies sought a total of US$1.8 billion 

this year for South Sudan. As of 12 May, US$ 536 million had been mobilized for the 

South Sudan Crisis Response Plan. In Oslo, donors pledged more than $610 million in 

new funding for both South Sudan and the region. 

 

Four working groups discussed the following: access, protection, funding, as well as the 

plight of South Sudanese who have sought refuge in neighboring countries. This 

document outlines the outcomes of the four working groups. It sets out key challenges 

and highlights the commitments sought to address impediments to the delivery of 

humanitarian assistance. 

 

Session 1: How to create a better environment for the delivery of aid (access) 

 

1. Parties to the conflict should not deny freedom of movement for the people of 

South Sudan. Further, the parties and neighboring countries should respect and 

ensure freedom of movement for humanitarian staff, assets, and supplies by the 

most effective means possible (i.e. air, land or water) including cross-line and 

cross-border,  to reach people in need, wherever they are.   

2. The parties should prevent acts, which threaten or harm humanitarian staff or 

operations, including the theft, looting, seizure, commandeering or impounding 

of humanitarian vehicles (including boats), premises, equipment or supplies, and 

hold those responsible for such acts accountable.  

3. The Humanitarian Coordinator should ensure the monitoring, collection, analysis, 

and reporting of access violations.  This will be fed into a mechanism to ensure 

the parties are accountable to address and remove all access constraints. The 

welcome commitment at the political level must be translated into action on the 

ground. Failure to facilitate access shall be reported to the international 

community as a breach of commitments under the cessation of hostilities 
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agreements. 

4. Aid agencies must be committed to scaling up operations with or through national 

partners when available. Humanitarian agencies should place experienced 

personnel in those locations where the urgent need is greatest. 

 

Session 2: Identification of resources needed to respond in the context of worsening 

conditions 

 

1. Bearing in mind the existing L3 emergencies, donors should commit to ensuring 

that humanitarian actors have adequate, flexible, and longer-term funding to 

address urgent requirements identified in the South Sudan Crisis Response Plan 

and the Regional Refugee Response Plan. At the same time, the parties must help 

aid agencies to lower costs, for example by facilitating moving relief by barge and 

road instead of via (more expensive) air.  

2. Considering that the four largest donors currently provide about 65% of total 

humanitarian funding, and a further 15 Member States provide 18% of total 

humanitarian funding, partners should advocate with these 15 donors, and 

emerging donors, to mobilize more funding.  Advocacy campaigns and events 

(e.g. joint NGO and UN agency), including mobilizing additional funding from 

respective Parliaments, should be organized to maintain public attention on the 

South Sudan crisis.  

3. Agencies should commit to fielding experienced staff for longer periods of time, 

and to reporting fully on the use of funds.  

4. Donors should sustain funding for longer-term initiatives, in particular those that 

strengthen resilience or enhance education, food security, and maternal health. 

Where longer-term activities are found to be untenable, funding should be 

redirected to address humanitarian priorities.  

5. The Government should make public its plan, as approved by the National 

Legislative Assembly to provide aid to its own people, and account in public how 

much it is spending on the continued provision of education, health and other key 

social services. 

 

Session 3: Protection of Civilians 

 

1. The parties to the conflict should take all possible measures to protect civilians 

and civilian installations, including safeguarding medical facilities, schools and 

places of refuge. This is to include public commitments not to attack such 

installations. UNMISS to increase protective patrols and humanitarian actors to 

protect via presence. Women and girls must be included in discussions regarding 

protection. 

2. The parties should protect all children from grave child rights violations, 

including the recruitment and use of children as combatants. Aid agencies should 

provide children psychosocial support and family tracing. The Government 

should implement its commitments under the Action Plan and the opposition 

should uphold the agreement made with the specific recommendations of the 

Secretary General on Children Affected by Armed Conflict (SRSG CAAC) on 9 
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May. Aid agencies and donors to support education and protection activities to 

avoid the loss of a generation of South Sudanese children. 

3. The parties should protect women and girls, men and boys from sexual and 

gender-based violence, and should commit to refrain from the use of SGBV as a 

weapon of war and to hold perpetrators accountable. Women and girls should be 

included in decision-taking regarding their protection, and UNMISS and other 

stakeholders need to carry out different types of patrols to support them. 

4. All parties to the conflict should respect their obligations under International 

Humanitarian Law (IHL), in particular recognizing the notion of non-fighting 

soldiers (hors de combat), the importance of reinforcing command and control, 

and giving orders to troops to refrain from further protection violations. Further, 

the parties are to facilitate a protective environment whereby all citizens can seek 

refuge, return home or settle wherever it is safe and secure for them to do so.  

5. Recognize and build on existing instruments, such as the Monitoring and 

Reporting Mechanism (MRM), and the Monitoring, analysis and reporting 

arrangements (MARA), to monitor the full range of protection concerns, and 

provide feedback via the protection cluster.  

 

Session 4: Regional refugee situation 

 

1. Neighboring countries should continue to keep their borders open to the newly 

arriving South Sudanese refugees, extend to them prima facie refugee status and 

international protection and sustain all other positive practices including non-

camp options wherever possible and opportunities for food and crop production. 

Noting the positive measures taken by the Government of Sudan to allowing 

freedom of movement for a number of the South Sudanese refugees, but calls 

upon the authorities to provide sustainable access by humanitarian agencies to 

specific groups of South Sudanese refugees and formal attribution to them of 

refugee status.  

2. The response should enhance inter-agency coordination and maximize synergies, 

including with development actors, in addressing life-saving needs. The response 

should also prioritize refugee education, prevent sexual and gender-based 

violence and the forced recruitment of refugees into fighting forces, cater as 

appropriate to the needs of the host communities and redress any negative 

environmental and other impacts of refugee presence. All feasible efforts should 

be taken to foster the self-sufficiency of refugees and prevent the adoption of 

negative survival or coping strategies while promoting peaceful co-existence and 

conditions that will allow voluntarily, safe, sustainable and dignified return home 

in the shortest possible time in order to avoid the loss of yet another generation of 

South Sudanese. 

3. Donors should timely and adequately fund the needs of both newly arriving and 

pre-existing South Sudanese refugees and extend all other appropriate 

responsibility and burden-sharing solidarity and cooperation in addressing the 

burdens of hosting the refugees and promoting the search for durable and lasting 

solutions. 


