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Syrian Arab Republic 
October 2021       

The decade-long crisis in Syria 
continues to affect millions of people, 
with humanitarian needs and protection 
risks on the rise. In certain areas the 
security situation is volatile and overall, 
the socio-economic situation is 
deteriorating.  

 According to the 2021 Needs and 
Response Summary, some 13.4 
million people in Syria are in need of 
humanitarian assistance. The 
COVID-19 pandemic has further 
exacerbated an already precarious 
situation.  

 UNHCR in Syria provides 
protection and assistance to 
refugees, internally displaced 
people (IDPs), returnees and 
stateless people based on 
identified needs and 
vulnerabilities. 

 

KEY INDICATORS  FUNDING (AS OF 26 OCTOBER 2021) 

 

136,422 
households assisted with core relief and winter items 

 

12,176 
persons with specific needs received general in-kind 

assistance 

 

158,853 
persons benefitted from primary health care services  

 

USD 628.6 million 
requested for the Syria Operation in 2021 
 

 

 

 

 

 

 
 
 
 
 
 

 
 

POPULATION OF CONCERN 

Children participate in a recreational activity in a UNHCR- 
supported community centre in Homs. UNHCR/S.Sawas 
 

 

 
* Source: OCHA, December 2020 
** Source: OCHA, 2020 
*** Estimated 
**** Source: UNHCR verified returns as of 23 October 2021 

****Source: UNHCR, 31 October 2021 

30%

70%

Funded Unfunded

6.7M

448,019

160,000

29,952

23,212

Internally Displaced Persons*

IDP returnees 2020**

Stateless Persons***

Refugee returnees ****

Refugees & Asylum-
seekers*****

https://reliefweb.int/report/syrian-arab-republic/syrian-arab-republic-2021-needs-and-response-summary-february-2021
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Operational Context 
 
The 2021 Syria Humanitarian Needs Overview (HNO) puts the number of people in need of 
humanitarian assistance inside Syria at over 13.4 million, including 6.7 million internally 
displaced Syrians. Of that number, approximately 5.9 million are in acute need of humanitarian 
assistance. UNHCR supports refugees, IDPs and returnees through targeted assistance using 
a community-based and area-based approach. 
 
UNHCR works with 27 partners which include two government ministries, six international 
non-governmental organizations (INGOs) and 19 national NGOs.  
 

Key Achievements 
 

 
Protection 
 
In line with the community-based protection approach, UNHCR is supporting 91 community 
centres, 35 satellite centres and 119 mobile units, and has engaged 2,839 community outreach 
volunteers (ORVs) in all 14 governorates. 
 

Community/satellite centres and mobile units in Syria as at 31 October 2021. 
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The community centres provide comprehensive protection-related services such as support to 
child protection activities, catch-up classes for children, and legal assistance benefitting IDPs, 
returnees, host communities and other crisis-affected individuals in all Syrian governorates. At 
the UNHCR-supported community centres, outreach volunteers also engage with 
communities to identify and address specific protection concerns by implementing small-scale 
community-led or livelihood projects.  
 
In October, UNHCR relocated a community centre run in the Al-Sharafiah neighbourhood in 
Aleppo City. The centre was relocated to a more strategic location in the middle of three 
neighbourhoods in need of protection activities including for returnees. 
 
So far in 2021, more than 580 community-led initiatives and youth-led initiatives have been 
implemented in all 14 governorates. These projects are identified by the communities and 
address common protection concerns and improve the well-being of the community or specific 
groups. As part of the initiatives, some solar lights were installed for streets and schools, 
damaged staircases of residential buildings were repaired to be safer, desks and water for 
WASH facilities were secured in schools.  
 
UNHCR and its partners provided home-based rehabilitation support to more than 2,156 
elderly people. Home-based rehabilitation support consists of the provision of different 
services such as nursing care, physical rehabilitation services through exercise, and assistance 
with activities of daily living. In addition, over 12,609 people with specific needs received adult 
diapers and over 10,040 people with specific needs received medical in-kind assistance such 
as the provision of glucometers, sphygmomanometers, nebulizers, wheelchairs, or medical 
mattresses. UNHCR also provided general in-kind assistance such as water tanks, fans and 
heaters to some 12,170 people with specific needs in all 14 governorates. 
 
UNHCR and its partners also provided legal assistance to affected communities by enabling 
access to legal services, such as counselling, facilitating the registration of civil events, and 
supporting access to documentation. These services are especially essential to enable 
reintegration of returning IDPs and refugees within their communities, and access to basic 
services such as health and education.   Since the beginning of the year, UNHCR has provided 
legal interventions before courts and administrative bodies to over 20,400 IDPs, returnees and 
host community members. 
 

 

Core Relief Items 
 
UNHCR through its partners supports IDPs, returnees and vulnerable host community families 
with essential core-relief items. A standard core-relief items kit contains plastic sheets, 
mattresses, solar lamps, high thermal blankets, sleeping mats, jerry cans, and kitchen sets. In 
September, UNHCR started the 2021/2022 winter programme, during which winter clothing, 
sleeping bags, and additional plastic sheets are distributed. All standard core relief and winter 
items are intended for a family of five members. So far in 2021, UNHCR has assisted 136,422 
households in all 14 governorates with core-relief and winter items.  
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Of the total number assisted, more than 22,640 households were living in newly accessible 
communities in the Al-Hasakeh, Ar-Raqqa, Deir-Ez-Zor, Idleb, Damascus, Rural Damascus, 
Hama, Lattakia, and Homs Governorates. 
 

 
Core relief items and winter assistance distribution for IDP and returnee families in Homs Governorate. 
UNHCR/S.Sawas. 

 

 
 

Health   

 

End-October, a total of 78 refugees (71 Iraqis, 1 Afghan, 2 Yemenis, 1 Iranian, 2 Sudanese, and 
1 Somali) received the COVID-19 vaccine under the national vaccination programme.  
 
Since January 2021, close to 158,850 individuals benefited from primary health care services 
while more than 1,400 individuals were referred to secondary health care services, and some 
15,600 individuals received health consultations. Through a broader community-based health 
approach, these activities were used to provide beneficiaries with information on good health 
practices, disease prevention and support to improve their general health and well-being. In 
addition, some 2,800 people in need of psychosocial support were referred to specialized 
mental health services, while 8,880 persons with specific needs received psycho-social 
counselling.  
 
Also in October, UNHCR provided 15,200 surgical masks and 1,000 KF94 respiratory masks 

to hospitals and public health facilities in the Deir-ez-Zor Governorate.   
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Assistance to Refugees 
 
Registration 
Registration and providing documentation are key to ensuring the protection of refugees and 
asylum-seekers in Syria such as enabling them to access basic rights like freedom of movement 
and access to assistance. End-October, there were 23,212 registered refugees (14,442) and 
asylum-seekers (8,770) in Syria. 
 
In October, UNHCR supported the renewal of identification cards for some 1,030 individuals. 
This brought to 23,145, the total number of refugees and asylum-seekers whose identification 
cards have been renewed since the start of this year. These documents provide protection 
against refoulement, ensure access to basic rights and assistance, and facilitate freedom of 
movement. Many registered refugees originate from Iraq and reside primarily in urban areas in 
Damascus, Aleppo, Tartous, Homs and Qamishli governorates. Of the total number of 
registered refugees and asylum-seekers in Syria, some 19,620 individuals have been 
biometrically enrolled. This represents 88 per cent of the registered population above three-
years-old qualified for the iris (biometric) enrolment. 
 
Refugee status determination (RSD) 
UNHCR uses its refugee status determination procedures to help asylum-seekers realize their 
rights under international law. Since February 2021, UNHCR is piloting the alternative 
approach to in-person interviews to ensure that access to refugee-status determination 
procedures for persons of concern continues with COVID-19 preventative measures in place. 
Cases are processed remotely with caseworkers and individuals communicating via secured 
video-conferencing tools in UNHCR premises. Interview rooms are fitted with all the necessary 
ICT equipment, PPE and disinfectants. 
 
Between January and October, 59 cases comprising 139 individuals were interviewed. The 
assessment of 41 cases comprising 66 individuals was submitted to reviewers by case workers. 
To date, 78 cases comprising 154 individuals were reviewed. Of that number, 38 cases 
comprising 72 individuals were recognized as refugees. 
 
Resettlement 
UNHCR provides counselling to refugees through a hotline on the resettlement process and 
individual resettlement case status. The hotline is open once a week and allows persons of 
concern to receive updates on their case status. Since January 2021, almost 713 refugees 
called the hotlines and were counselled.  
 
The third departure on resettlement comprising two families of nine individuals took place on 
26 October.  
 
Cash-based interventions (CBI) 
UNHCR provides multi-purpose cash grants (MPCG) to the most vulnerable refugee 
families.  UNHCR enrols families for MPCG assistance on a bi-monthly basis and beneficiaries’ 
continued eligibility is reviewed every two months. Vulnerability is determined either through 
a scoring system based on demographics, special needs, or a panel review of individual 
protection risks. UNHCR targets approximately 86 per cent of registered refugee families with 
the cash grant, which is delivered via a cash-over-the-counter modality. Each family of three 
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receives 299,000 Syrian pounds (approximately USD 119) monthly. In September and October 
to 3,820 refugee households comprising 9,977 individuals received this monthly assistance.  
 
In addition, UNHCR also provided 1,215 refugee households of 2,358 individuals received 
education grants. Each primary school student receives around 152,500 Syrian pounds 
(approximately USD 61) and 212,500 Syrian pounds (USD 85) is provided for those enrolled in 
secondary school. The distribution of the education grant will continue in November and 
December for refugee children between the ages of five and 18 following finalization of the 
school documents verification process. 
 

 

Refugee Returns 
 

In October, UNHCR verified 2,464 individuals as Syrian refugee returnees from Turkey, 
Jordan, Iraq, Lebanon, and Egypt. This brought the total number of returnees to 30,539 
individuals since January this year. In 2020, UNHCR verified the return of 38,235 individual 
refugees mainly from Turkey, Iraq, and Lebanon.  
 

 
*verified by UNHCR 
 

On 4 October, a meeting of the Return and Reintegration Working Group (RRWG) took place 
in Damascus. Chaired by UN Resident Coordinator/Humanitarian Coordinator and UNHCR 
serving as the Secretariat, the RRWG discussions were attended by Heads of UN Agencies and 
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international NGOs. The meeting provided updates on recent developments relating to 
refugee and IDP returns. It also discussed updates from the Technical Working Group (TWG) 
co-chaired by UNHCR and UNDP, including a joint approach to Area-Based Return Support 
(ABRS) in Syria. Through this approach, UNHCR is assessing the needs of high return areas to 
implement integrated interventions including protection, education, shelter, and core-relief 
items. 
 

UNHCR High Commissioner visit to Syria 
 
From 15-17 October, UNHCR High Commissioner Filippo Grandi undertook a three-day visit 
to Syria. During the mission, the High Commissioner visited Homs where he met with the 
Deputy Governor and also saw first-hand ongoing activities at the community centre in 
Talbiseh city in the Homs Governorate. The High Commissioner also met with people who 
received shelter and small business support and visited a location where a bridge was 
rehabilitated as part of a community-led initiative. In Damascus, the High Commissioner met 
with the Ministers of Foreign Affairs and Local Administration and Environment as well as with 
the President of Syrian Arabic Red Crescent Society, and the Deputy Head of the Russian 
Reconciliation Centre and the Russian Ambassador to Syria. He also met with RRWG members 
and International Committee of the Red Cross.   

UNHCR High Commissioner meeting a beneficiary who opened a shop in Talbiseh, Homs Governorate, thanks to the 
livelihood/start up business support provided by UNHCR. © UNHCR/S.Sawas. 
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Financial Information  
As of 26 October 2021 
 

UNHCR Syria is grateful to all donors for the critical support provided with earmarked and 
unearmarked funding. 

 
EARMARKED CONTRIBUTIONS | USD 
Earmarked contributions for the operation amount to some US$ 188,727,044 
as of 26 October 2021 

 

 

 
OTHER SOFTLY EARMARKED CONTRIBUTIONS | USD 
Germany 29.7 million | United States of America 22.1 million | Private donors Australia 8.8 
million | Denmark 8 million | Private donors Germany 6.6 million | Finland 6 million | Sweden 5.4 
million | Private donors Republic of Korea 3.9 million | Japan 2.9 million 
 

UNEARMARKED CONTRIBUTIONS | USD 
Norway 80 million | Sweden 75.4 million | Private donors Spain 62.6 million | United Kingdom 
40.4 million | Netherlands 36.1 million | Denmark 34.6 million | Private donors Republic of Korea 
31.9 million | Private donors Japan 27.7 million | Germany 26 million | Japan 23.4 million | France 
20.2 million | Switzerland 16.4 million | Private donors Italy 15.7 million | Private donors Sweden 
14.4 million | Ireland 12.5 million | Belgium 11.9 million | Italy 10.7 million 
 

CONTACT 
Tom Winston Monboe  
Reporting Officer 
UNHCR Syria  

Email: monboe@unhcr.org  

LINKS 
www.unhcr.org/sy   
UNHCR Syria (@UNHCRinSYRIA) / Twitter  
UNHCR Syria | Facebook 
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