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This report is produced by OCHA ROLAC in collaboration with humanitarian partners. It covers the first period from 06 to 15 September, 2017. 
The next report will be issued on or around 19 September 2017. 

Highlights 
• Shortage of food and potable water in Anguilla, 

Antigua and Barbuda, the British Virgin Islands and 
Turks and Caicos - some of the most affected by 
Hurricane Irma continues to be of concern. 

• A Regional Response Plan (RRP) to raise US$ 27 
million to address the urgent needs of the most 
vulnerable people affected by Hurricane Irma was 
launched on 15 September. 

• Severely limited communications are hampering the 
coordination of relief supplies in Turks and Caicos 
and increasing anxiety among people. 

• In the aftermath of Irma, Cuban provinces with a 
population of 2.3 million people are dealing with a 
disrupted supply of power. 

• The Caribbean Disaster Emergency Management 
Agency (CDEMA) has indicated that cash donations 
through its Emergency Assistance Fund (EAF) will 
help purchase relief items locally and help to re-start 
the local economy. 

 

US$27 
million 

needed for assistance 
via the Regional 
Response plan 

265,000 
estimated to have been 
affected by Irma in the 

Caribbean. 

19,200 
children in the Eastern 
Caribbean with limited 

access to potable water  

10,000 
Hectares of food 

production damaged in 
Cuba 

92% 
of the buildings in Sint 
Maarten damaged by 

Hurricane Irma 

Situation Overview 
Humanitarian response to assist the most vulnerable people affected by Hurricane Irma is in high gear. However, 
as communications and logistics continue to be impaired in many of the islands that faced the fiercest onslaught of 
Irma, response efforts face challenges. Of particular concern is the situation in Turks and Caicos, where severely 
limited communications is not only hampering the coordination of relief supplies, rumours and incomplete 
information is undermining planned distribution of relief assistance.  
 
A significant number of communities remain without water and power in Cuba. The Government is working towards 
restoring electricity in 13 of its 15 provinces most affected by Irma. However, Matanzas, Sancti Spiritus, Villa Clara, 
Ciego de Avila provinces, with 2.3 million inhabitants, have reported the most significant problems with power 
supply. The Government is supplying water through tankers and making food available at subsidised prices in the 
affected areas. 
 
Residents of the British Virgin Islands and Anguilla continue to battle with an impaired supply of water and 
electricity. 
 

Anguilla.  Photo taken during UNDAC rapid assessments / PHOTO: UNDAC 
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Canned food and milk, particularly for babies and water are priority needs in Antigua and Barbuda, Anguilla and the 
British Virgin Islands, according to CDEMA.  
 
Roads and communications remain affected in Barbuda. According to the Antigua and Barbuda Red Cross it will 
take between six to eight weeks to restore electricity, communications and water to Barbuda. 
 
Shelters in the British Virgin Islands are running out of space and several unofficial shelters are now 
accommodating people left homeless. Medical services have also been considerably impacted with the only 
hospital in the islands partially operational.  
 
Incoming relief supplies and personnel must be cleared with the Anguilla National Emergency Operation Centre to 
adequately plan for logistics or will be denied entry.  
 
Despite the shortcomings, in many instances the humanitarian community has been proactive. Even though 
information is still coming in from the most affected islands, humanitarian actors have deployed pre-positioned 
personnel and supplies. 
 
Funds raised for the Regional Response Plan  launched on 15 September is expected to not only address some of 
the urgent needs of the people such as water  and health services which have been severely impaired in many of 
the islands but challenges such communications and logistics faced by humanitarian actors in delivering assistance 
 

Country Situation 

Anguilla 

CDEMA has listed food, water cases, medical supplies, first aid kits, baby kits, generators, tarpaulins, 
buckets and cleaning supplies as the priority needs of the island.  
 
The only hospital in the island, Princess Alexandra Hospital, is operational. There has been significant 
damage to infrastructure and supplies of essential services such as water and electricity. The Anguilla utility 
corporations (electricity and water) are working towards the full restoration of their services. The Government 
aims to have the critical sector services such as tourism, health and education functional over the next six 
months. Most of the primary and secondary roads have been cleared of debris and other obstructions. All 
banking institutions will be operational for the first half of the day every week, according to CDEMA. 
 
Incoming relief supplies and personnel must be cleared with the Anguilla National Emergency Operation 
Centre (NEOC), to adequately plan for logistics or will be denied entry. The NEOC is the primary response 
and coordination centre on the island. 

Antigua and 
Barbuda 

Dried and canned food, canned milk for babies and bottled water are priority needs for the people of 
Barbuda, according to CDEMA. A total of 1,413 persons have been evacuated from Barbuda to Antigua.  
According to the Antigua and Barbuda Red Cross Society, it will take between six to eight weeks to restore 
electricity, communications and water to Barbuda. 
 
Roads and communications remain affected in Barbuda. Medium to long term needs include building material 
for houses, financial credit to restore economic activity, cleaning equipment, equipment for schools and 
hospitals, health kits, dignity kits and agricultural goods.  
 
The Prime Minister of Antigua and Barbuda, Mr. Gaston Browne, is discouraging returns to Barbuda until 
essential services are in place. 

Bahamas 

Irma did not affect the most populated part of the islands but caused significant impact on islands in the south 
including Acklins, Crooked Island, Inagua, Mayguana, as well as the Bimini Island on the northwest, 
according to IOM. The Government is reportedly conducting assessments: the most immediate needs 
identified are WASH, shelter, protection and health assistance. 

British 
Virgin 
Islands 

The islands were devastated by Irma. According to the IFRC, the island of Anegada is the worst affected.  
CDEMA reports baby food, generators, satellite phones, water purification tablets, medical supplies are some 
of the urgent requirements. 
 
There has been significant damage to electricity and water supply across the islands. The main public 
hospital on the island is partially operational. The shelters are running out of space and several unofficial 
shelters are now accommodating people. 

Cuba 

The Government says preliminary estimates show that 60,500 dwellings have been affected. Efforts are 
underway to restore power in the 13-most affected provinces. Strong winds and coastal flooding have 
damaged several hospitals and clinics in Havana. 
 

http://www.unocha.org/sites/unocha/files/Hurricane_Irma_Regional_Response_Plan.pdf
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Communication services have been impaired.  National authorities are closely monitoring the relief and 
recovery operations. Water is being supplied through tankers and food is being sold in the affected areas at 
subsidised prices. 

St Maarten Humanitarian actors are continuing with relief efforts. Restoration of water and sanitation services have the 
highest priority.  The general condition of the roads are good for transportation of relief items. 

St Martin Evacuations are ongoing in one of the more severely impacted islands. Food insecurity, lack of drinking water 
and damage to telecommunications’ infrastructure are the main challenges. 

Turks and 
Caicos 

The islands faced the brunt of Irma. According to the United Nations Disaster Assessment and Coordination 
(UNDAC) team, the Government has restored the public water system, however it is not functioning to full 
capacity. There are concerns regarding lack of potable water in the immediate short-term as water stations 
are being repaired. Severely limited communications are hampering the coordination of relief supplies, 
according to UNDAC. Incomplete information about incoming supplies is preventing the Government from 
organizing in advance the equitable distribution of relief. Rumours and incomplete information risks 
undermining planned distributions and are increasing anxiety among people. One of the automatic banking 
services has been restored to allow some people to replenish diminishing stocks of essential items. The 
Government continues to take the lead in emergency management.  It has issued a customs duty exemption 
for relief items from 13 September to 31 October. Food supplies are needed for the entire population, 
according to CDEMA. There is a considerable shortage of potable water.Tarpaulin, generators and shelter 
facilities are also needed.  
According to the UK Government, 120 military personnel are on the ground. Thirty troops from the Bermudian 
regiment will arrive on 16 September. The security situation is calm and a curfew in place will be lifted  on 15 
September midnight. 

 

Funding 
On 14 September, OCHA launched the RRP to support people most affected by Irma in the Caribbean. The three-
month plan required $15.1 million to address the most urgent needs of 265,000 most affected people until December 
2017, and $11.9 million for complex logistics and communications assistance. 

 
Source: RRP 

 

http://www.unocha.org/sites/unocha/files/Hurricane_Irma_Regional_Response_Plan.pdf
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The RRP will support the regional effort in the areas of services such as health, food security, protection, water, 
sanitation and hygiene, education, shelter and coordination. The plan focuses on nations, territories and states of the 
Caribbean and excludes Haiti, the Dominican Republic and Cuba (for the latter a specific Action Plan is being 
developed), however it is meant to complement the efforts of humanitarian response mechanisms in these countries. 
While focusing on urgent priorities to cover emergency needs of the most vulnerable people, the RRP lays the 
foundation for a strengthened resilience by “building back better.” It emphasizes the importance of strengthening the 
humanitarian-development nexus to reduce risk and vulnerability in the face of future climatic shocks. 
For additional guidance on the RRP, contact Amaia Lopez at OCHA ROLAC (lopez20@un.org) 
Donations via the OCHA website have been activated by the Resource and Communications Section (RMCS) of the 
CERF at http://www.unocha.org/hurricane-irma 
 
The Regional Response Plan can be found at: 
http://www.unocha.org/sites/unocha/files/Hurricane_Irma_Regional_Response_Plan.pdf 
 
All humanitarian partners, including donors and recipient agencies, are encouraged to inform OCHA's Financial Tracking Service (FTS - http://fts.unocha.org) of 
cash and in-kind contributions by e-mailing: fts@un.org 
 

Humanitarian Response 
CDEMA in collaboration with participating States, regional and international partners, has deployed over 90 response 
personnel to the affected States and currently has teams in Antigua and Barbuda, Anguilla, Virgin Islands (UK), and 
Turks Caicos Islands. 
CDEMA conducted a high level mission comprised of the Secretary General and Chief Executive Officer of the 
Caribbean Community (CARICOM), the Chair of CARICOM and Prime Minister of Grenada, the Executive Director 
of CDEMA and the Executive Director of CDEMA Regional Security System (RSS) to Anguilla, Barbuda and the 
British Virgin Islands from 12 to 13 September.  A second high-level mission is planned to Turks and Caicos on 15 
September and the Bahamas and Haiti on 16 September. 
Rapid Needs Assessment Team (RNAT) have carried out assessments in Virgin Gorda, British Virgin Islands, 
evaluating the status of structures and communications.  Additionally, the National Emergency Operations Center 
(NEOC) requested RNAT assessments in Tortola.  RNAT engineering personnel has provided support to UK Military 
units working in the British Virgin Islands. 
CARICOM Disaster Relief Units (CDRU) in the British Virgin Islands have been working to establish communication 
systems and receive and distribute emergency relief supplies. The units have already delivered five tonnes of relief 
supplies and are supporting aerial drops of relief supplies to remote locations. 
The CARICOM Operational Support Team (COST) continues to provide support to the NEOC in the British Virgin 
Islands. The NEOC has requested specific support from a telecoms specialist and engineer for restoring 
telecommunications. 
The Regional Security System (RSS) continues to facilitate the movement of relief supplies, personnel and equipment 
between Barbados, Anguilla, Antigua and the British Virgin Islands. 
The United Kingdom Department for International Development (DFID), through UK Aid, has provided financial 
support, relief items and military and humanitarian personnel to the affected islands, as well as support in transport 
and response to CDEMA. 
The Government of Canada is providing support to Antigua and Barbuda, British Virgin Islands, Turks and Caicos 
Islands and St Kitts and Nevis with assessment teams, relief supplies, and funding. 
European Civil Protection and Humanitarian Aid Operations (ECHO) have delivered high quality maps for the affected 
European territories in the Caribbean and have deployed humanitarian experts throughout the region to assist local 
authorities with aid deliveries.  Additionally, ECHO is supporting emergency funding from the International Federation 
of Red Cross and Red Crescent Societies (IFRC). 
IFRC is deploying support for cash transfer programming to affected islands, as well as assisting in assessments 
and distribution.  IFRC has been active in supporting the Antigua and Barbuda Red Cross in fundraising and 
communications support, as well as supporting the St Kitts and Nevis Red Cross in damage assessments.  The 
British Red Cross is coordinating with Anguilla, the British Virgin Islands and Turks and Caicos Islands, as well as 
Montserrat, and has provided volunteers and support in distributing relief supplies. 

mailto:lopez20@un.org
http://www.unocha.org/hurricane-irma
http://www.unocha.org/sites/unocha/files/Hurricane_Irma_Regional_Response_Plan.pdf
mailto:fts@un.org
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CDEMA has committed to follow up on its initial request for disaster waste management expertise - experts could be 
deployed in the next two to three days. Members of the UNDAC team have noted that disaster waste management 
is an increasingly pressing issue. 
 

 Camp Coordination and Camp Management 
Needs: 

• Needs for Camp Coordination and Camp Management (CCCM) (i.e technical support for collective site 
management) have so far been assessed and identified in Antigua, Barbuda, the British Virgin Islands, St. 
Kitts and Nevis, St. Martin, and Turks and Caicos Islands. Overall, a central management function was 
absent in many existing collective centres, especially in spontaneous sites self-occupied by affected persons 
that lost their homes. Additionally, protection concerns, exclusion of certain affected populations, and a lack 
of community participation have been identified as issues to be addressed. 
 

• Antigua and Barbuda: IOM reports that the Barrymore Hotel in Antigua, where 47 IDPs are temporarily 
accommodated with government approval, shows no physical presence or support by authorities or 
international communities, nor does there appear to be a site manager. Their Immediate needs are food, 
clothing and NFIs. Two security guards are stationed at the hotel at any given time but without a capacity to 
provide security for the IDPs. IOM also visited Codrington, Barbuda with Disaster Risk Management 
authorities, to conduct a needs assessment and identify possible locations to erect shelters. No one remains 
in Barbuda due to the complete destruction of the islands. Evacuees from Barbuda are temporarily residing 
in shelters or in some type of hosting arrangement in Antigua. According to IOM, eight locations have been 
identified with evacuated/displaced populations. Coordination for WASH and food response is not available 
on the ground. The local government seeks for a longer-term solution such as rental subsidy and transitional 
shelters. There are significant coordination gaps in Antigua and a lack of participation from the Barbadian 
evacuees. 

• British Virgin Islands: In British Virgin Islands, 19 government-run emergency shelters are currently in 
operation and reportedly many unofficial shelters exist, making it difficult to determine the precise number of 
persons in shelters. While full data is unavailable, about 351 people are estimated to be resided in 10 
temporary shelters (Source: WHO/PAHO Situation Report #4, 13 September 2017 & Map Action British 
Virgin Islands: Hurricane Irma – Tortola Shelters Status, 13 September 2017). 

• St Kitts and Nevis: St. Kitts and Nevis is planning to receive evacuees from other islands but it is uncertain 
about how to manage the influx of population. 

• Saint Martin: In St. Martin, only one shelter, PIMA, is officially open but reportedly a number of unofficial 
shelters are being used to accommodate displaced populations. A lack of communication with the 
communities has generated anxieties among the general public. Evacuation of foreign nationals is still 
ongoing. (Source: WHO/PAHO) 

• Turks and Caicos: CDEMA showed interests in seeing how IOM can support the evacuation of 
approximately 2,000 people from Caicos to Providenciales. It requires more detailed information and profile 
of the population to be evacuated. 

Response 
 

• Antigua and Barbuda: Two locations were identified In the vicinity of Codrington to establish shelters for 
displaced populations in Barbuda. IOM is positioned to manage collective sites and temporary shelters in 
Antigua with one thematic expert. The Antigua and Barbuda Red Cross is registering people in collective 
sites in Antigua. IOM is liaising with active authorities to provide on the job technical accompaniment for 
collective site management. 

• Haiti: IOM is arranging for moving contingency stocks that are positioned in Haiti with the help of partners. 
There are serious technical and logistical difficulties to deploy them in time.  

• Bahamas: In the Bahamas, former residents from Salina Point, Acklins, returned on 12 September  to help 
clean debris from the hurricane. On 13 September, a group returned to Crooked Island and Mayaguana. 
More movements of return are expected in the following days to Mayaguana and Acklins, and on 15 
September, people  will return to Acklins and Bimini. 

• Sint Maarten: The Dutch government has sent about 450 military personnel to St. Maarten to help with 
security, logistics and recovery. PAHO/WHO are assisting with response coordination. IFRC are providing 
support with shelter management. 

Contact person at OIM in Panama: Luz Tantaruna (ltantaruna@iom.int) 

mailto:ltantaruna@iom.int
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 Early Recovery 
Needs: 

• According to UNITAR/UNOSAT, this is the assessed damage in each Irma-affected English and Dutch 
Caribbean countries. Damage ranges from less than one per cent of buildings damaged in Antigua to 75 
percent of buildings damaged in Barbuda and 92 per cent in St Martin. 

 
Country /Territory Total Number of Footprints Country / Island / 

Territory (Analyzed Area) 
Percentage of Damaged 
Buildings (%) 

Antigua 41,474 < 1% 

Anguilla 7,038 31% 

Bahamas 1,771 29% 

Barbuda 1,434 75% 

British Virgin 
Islands 

9,702 22% 

Turks and Caicos 
Islands 

11,113 14% 

Saint Barthelemy 5,721 33% 

Saint Martin 15,895 28% 

Sint Maarten 12,386 92% 

 
• Antigua and Barbuda: The Government has requested technical support from UNDP in the debris 

management process. 
• Cuba: According to UNDP, the Hurricane affected some 64,000 homes, some partially and totally collapsed and 

some with partial or total loss of roofs. More than 190,000 people were affected. Prior to Hurricane Irma, the 
country’s housing exhibited problems, with more than a million homes in a deficient or poor state. Of these 
homes, 43 per cent are in Havana. The country has recovered 70 per cent of its power service. Hurricane Irma 
affected 2,300 primary power distribution circuits throughout Cuba, of which 644 are still pending repairs. 

 
Response: 
• A UNDP has submitted a recovery response plan as part of the Regional Response Plan. This response plan is 

focused on short term interventions and immediate actions (for a three-month period) to achieve quick impact 
and show results on areas such as debris and waste management, housing, restoration of basic services, 
rehabilitation of community infrastructure as well as support to core government functions (coordination, 
assessments and recovery planning). 

• UNDP has elaborated a Regional Recovery Plan to complete the initial response. This includes longer term 
interventions (for a two-year period) focusing on initiatives to boost resilience, climate change adaptation and 
linkages with the agenda 2030, aiming to build back better and leave no one behind. 

• Cuba: The Housing and Early Recovery Sector, led by UNDP with the participation of IOM, UN Habitat and 
UNESCO, continues to prepare information on basic non-food needs for immediate response, including: plastic 
roofing sheets, mattresses, kitchen kits, sheets, zinc sheets for roofs, and tools. These actions will be 
coordinated with those of the United Nations agencies that work in the water and sanitation, food security and 
health sectors. UNDP has activated its emergency response mechanism to purchase zinc roofing sheets and 
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corresponding tools and is working with the National Programme for the Local Production of Building Materials 
to identify main needs in the affected areas. Two UNDP experts are in Cuba to support the UNDP Office to 
formulate emergency response projects and assist in resource mobilization. They also support procurement 
processes related to the emergency (tarpaulins, mattresses and roofs) and diagnose the need for additional 
support in human resources. 

• St. Martin: UNDP is deploying a recovery advisor. 

Contact person at UNDP in New York: Ugo Blanco (ugo.blanco@undp.org) 

 

 Education 
Needs: 

• UNICEF reports that thousands of children are having their education disrupted, as schools across Cuba, Turks 
and Caicos Islands, British Virgin Islands, Anguilla and Barbuda are damaged. This also raises child protection 
concerns. The damage to school infrastructure greatly jeopardizes access to education for affected children. 

• UNICEF is using Communication for Development (C4D) strategies and tools to guarantee that all children and 
adolescents living in the affected areas are protected, healthy and have access to education and participation 
spaces. 

• Anguilla: All six primary schools in Anguilla have been badly damaged and school may not restart until 1 
October. 

• Antigua and Barbuda: The majority of inhabitants of Barbuda, which was almost completely destroyed by 
Irma, are in Antigua, and despite school restarting on 11 September in Antigua, children from Barbuda were not 
eligible to attend. UNICEF has identified a need to provide school bags for children from Barbuda in Antigua. 
UNICEF has also identified that families staying with friends and family in Antigua may not be accessing 
services. 

• Sint Maarten: UNICEF has reported that the re-establishment of the education system, including early 
childhood development as the main protective environment, is a priority need. 

Response: 
• UNICEF’s Education section has identified possible candidates to support the Eastern Caribbean Emergency 

Education and ECD response. The regional office also provided technical support and tools for the preparation 
of the ECD response plan. 

• Cuba: UNICEF has reviewed the first draft of the CERF for Cuba and updated the references for education 
supplies. UNICEF plans to work with UNESCO and WHO on Return to Happiness programmes. It is 
investigating the possibility of expanding its child protection role to include Return to School and Return to 
Protective Environment programmes as part of Education.  UNICEF is developing a supply plan that includes 
100 school in a box kits and 90 recreation kits. 

• Haiti: UNICEF reports schools used as temporary shelters are currently being cleaned and disinfected to 
resumed schooling activities. Contingency stocks of schools’ kits will be distributed shortly to the schools 
affected by the floods. 

 

Contact person at UNICEF in Panama: Douglas Reimer (dreimer@unicef.org)  
 

 Food Security 
Needs: 
• Food supplies are urgently needed in severely affected islands such as the British 

Virgin Islands and Turks and Caicos. 
• Cuba: According to preliminary reports, over 10,000 hectares of food production 

were damaged – mainly in the northern coastal municipalities in central Cuba – 
including major crops such as plantains, tubers, vegetables, grains, fruits, as well as 
poultry and swine farms. The most critical damage was registered in the Camaguey, Ciego de Avila, Sancti 
Spiritus and Villa Clara Provinces. 

• Haiti: Preliminary data collected in the northeast Haiti indicates, that Hurricane Irma has critically damaged 
main livelihoods, such as agriculture and fisheries. Preliminary results from a rapid assessment conducted by 

10,000 
Hectares of food 

production damaged in 
Cuba 

mailto:ugo.blanco@undp.org
mailto:dreimer@unicef.org
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the Haiti Ministry of Agriculture and FAO estimate that more than 18,000 farmer families are severely affected in 
the Northeast department. 

 
Response: 

• WFP launched an Emergency Operation focused on the Eastern Caribbean valued at US$1.5 million for the 
provision of 30 mt of high-energy biscuits (HEBs) to support 25,000 people and cash-based transfers (CBT) to 
support 20,000 people - as required based on consultations with local authorities. 

• FAO is deploying personnel to Antigua. WFP has deployed several teams to the islands affected by Hurricane 
Irma.  FAO is in contact with the Ministries of Agriculture of affected countries in order to determine whether 
there are any specific requests. 

• Cuba: WFP has confirmed the availability of a contingency food stock of 1,600 mt, pre-positioned in Havana, 
Cienfuegos and Santiago de Cuba to cover the food needs of at least 275,000 people for one month. WFP is 
coordinating and discussing with national authority’s possible response scenarios and prioritization exercises. 

• Haiti: WFP will respond through the ongoing Protracted Relief and Recovery Operation (PRRO) using its 
contingency stocks for initial relief assistance. WFP remains ready to support national and local authorities with 
evaluating damage and assisting those affected. 

• Sint Maarten: WFP has shipped 15 mt of HEB on 13 September, pre-positioned in Haiti in preparation for 
hurricane Irma. In close collaboration with the local government and cooperating partner Samaritarian Purse, 
the HEBs will be distributed to the population in need as part of an emergency relief package. 

• Dominican Republic: FAO staff are in the field conducting a rapid damage evaluation with the Ministry of 
Agriculture. 

 
Contact person at FAO in Panama: Marco Minelli (Marco.Minelli@fao.org) and at WFP in Panama: Regis 
Chapman (Regis Chapman@wfp.org) 
 

 Health 
Needs: 

• PAHO has reported an increase in mosquito and rodent vectors heavily affected 
islands and vector control has been identified as a priority, as well as needs for 
surge in human resource capacity to relieve healthcare staff. 

• Strengthening capacity in addressing mental health in impacted population, 
especially those in shelters is important. 

• Heightened epidemiological surveillance to support early detection and timely 
management of disease outbreaks will be important in the coming days due to lack 
of access to clean water, healthcare and treatment, and increase in vectors and 
rodents. 

• UNICEF estimates that 15,000 children and adolescents in the affected islands of the Eastern Caribbean  are in 
need of psycho-social support and protective environment. 

• UNICEF will reach 1,900 children and adolescents with psychosocial support and educational activities in 
Anguilla, Barbuda, the British Virgin Islands and Turks and Caicos Islands. 

• Antigua and Barbuda: The only hospital in Barbuda, Hanna Thomas Hospital is not operational. 
• Bahamas: The PAHO team that assessed Ragged Island and Acklins Island indicated the clinics sustained 

damage, although the one in Acklins is in a good state. 
• British Virgin Islands: PAHO has reported that there are space constraints, and coordination will be critical in 

receiving larger medical shipments. 
• Cuba: Seventy-three per cent of hospitals and polyclinics in 27 municipalities have been damaged The most 

damages reported are from Policlinico Marcio Manduley, Hospital América Arias and Hospital Hermanos 
Ameijeiras Surgical Hospital. Two hospitals were completely evacuated in Havana, which may have an impact 
on medical supplies of hospitals that accepted overflow of these patients. Major hospitals in Havana are 
expected to be up and running by next week. Immediate needs for essential medicines, sanitation, and vector 
control has been identified. 

• Saint Martin: The hospital which is providing emergency and pathology services in Saint Martin is supported by 
medical staff from Guadeloupe and France. Critical patients are being medically evacuated, and two triage tents 
have been set up at the airport. Comprehensive engineering assessment of the Saint Martin hospital found it to 
be structurally sound. Communication remains an issue with the hospital, and a radio antenna is planned to be 
established to facilitate communication. Saint Martin has requested vector control and WASH Supplies. 

15,000 
15,000 children and 
adolescents in the 

affected islands of the 
Eastern Caribbean in 
need of psycho-social 

support 

mailto:Marco.Minelli@fao.org


Regional Situation Report No. 6 | 9 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

• Sint Maarten: The Sint Maarten Medical Center (SMMC) hospital is functioning again, although there are 
issues with access to water. Surveillance for infectious diseases is ongoing, especially with reported acute 
diarrheal cases. Medication inventory is currently acceptable. Four out of 12 pharmacies are damaged, and all 
pharmacies need fuel. 

• Turks and Caicos: The hospital in Grand Turk suffered roof damage and only primary services are being 
offered. South Caicos has no electricity, no running water, and lack of communications which is hampering with 
damage and needs assessments of medical facilities. 

Response: 
• The Caribbean Public Health Agency (CARPHA) is providing technical assistance in assessing vector control in 

Antigua and Barbuda, as well as working with CDEMA and PAHO to coordinate vector control response 
throughout the affected islands. 

• PAHO is coordinating emergency projects to cover medical supplies, reestablish health services, and purchase 
of essential medicines and medical equipment. PAHO is pre-positioning medical supplies in Panama and 
Barbados for rapid distribution. Coordination with Ministries of Health and humanitarian partners is ongoing. 

• Antigua and Barbuda: PAHO has deployed experts in health disaster management and Epidemiology to 
support ongoing health operations in the region. A Briefing meeting was convened on 14 September with senior 
health officials and PAHO Disaster Reduction and Response Consultant and Epidemiologists to provide findings 
and recommendations. UNICEF’s “Return to Happiness” Psychosocial support program for children began on 
14 September for Barbudan children in Antigua. 

• Bahamas: The damage assessments on healthcare centers indicated that the Ragged Island Clinic can be 
restored after repair. Acklins clinic sustained minor damage and can function. 

• British Virgin Islands: PAHO is working closely with CDEMA to support ongoing assessments and recovery 
efforts for the damaged health facility. PAHO is working to procure the necessary supplies and exploring options 
for faster delivery. An interagency health kit for 10,000 people for three months is expected to arrive in 
Barbados next week (18-22 September). Mobile Storage Units are being sent to British Virgin Islands to 
increase storage capacity. 

• Anguilla: PAHO expert deployed to Anguilla since 11 September continues to support rapid assessment and 
coordination together with staff member stationed in the country. The country has requested medical supplies 
which PAHO is presently working on procuring. The hospital is powered by generators, and water is available 
through a cistern. PAHO Country Programme Specialist is providing psychosocial support to some health 
authorities.  The British Red Cross in Anguilla is providing psychosocial support in communities. 

• Cuba: Health authorities are working to restore water supply as well as sanitation systems to avoid disease 
outbreaks. Restoring power to health centers has been prioritized. The health sector is assessing water quality. 
PAHO is purchasing three emergency kits to support health facilities. 

• Saint Martin: There are 1,500 state agents are on the ground to protect the population and distribute water and 
food. Epidemiologists were deployed to Saint Martin to support surveillance. Mental Health support (CUMP) was 
mobilized from Martinique to Saint Martin to provide support to persons waiting at the airport for evacuation. 

• Sint Maarten: PAHO is supporting in damage assessments and response coordination including liaison 
between the hospital and Dutch military. A surveillance system was established by the national epidemiologist.  

 
Contact person at PAHO/WHO in Washington: Ciro Ugarte (ugarteci@paho.org) and contact email for 
PAHO EOC: eoc@paho.org and EMT: emt@paho.org 

 

Protection 
Needs: 
• There are stranded tourism workers without official travelling documents who have 

been ineligible for evacuations. They are considered particularly vulnerable. 
• British Virgin Islands: Psychosocial support needs are starting to arise in British 

Virgin Islands for and other affected islands in the Caribbean. UN Women deployed 
a gender and humanitarian specialist on 13 September who is working with the UN 
team and the National Emergency Operations Centre (NEOC) to dignity needs and 
will also participate in the rapid assessment at the household level. 

• Turks and Caicos: According to the governor of Turks and Caicos Islands, a total of 6,570 people are 
vulnerable and require protection support. There are also an estimated 20,000 undocumented and stranded 
migrants who are vulnerable to discrimination in aid delivery. 

6,750 
people in Turks in 

Caicos categorized as 
vulnerable and in need 
of protection support 
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• Sint Maarten: UNICEF is prioritizing the protection of for the most vulnerable children and adolescents amidst a 
critical security situation on the island. UN Women is deploying a gender and humanitarian specialist in the 
week of 18 September to work with the UN team on the ground. 
 

Response: 
• Antigua and Barbuda: IOM is positioned to manage shelters in Antigua with one thematic expert, and to 

provide Protection response where needed. UNFPA is mobilizing 500 dignity kits. More dignity kits will be 
mobilized by UNFPA onwards to British Virgin Islands. These will be distributed in coordination with UN Women 
and the Ministry of Social Transformation. In parallel, IOM and Family Social Services will conduct site 
assessments and safety audits in the shelters where the distributions take place. 

• British Virgin Islands: UN Women has deployed a gender specialist to conduct assessments in Tortola. 
• British Virgin Islands: UNICEF has deployed a gender specialist carrying out assessments. 

 
Contact person at UN Women in Panama: Alma Perez (alma.perez@unwomen.org) and at UNFPA in Panama: 
Jayne Adams (adams@unfpa.org) 

 

Shelter 
Needs: 

• UNICEF reports that there is presently no detailed time-frame for the return of the evacuated people from the 
island of Barbuda that have been evacuated to Antigua. Most of the people are staying with family or friends, 
while an estimated 300 people are staying in shelters.  

• Antigua and Barbuda: IOM staff visited the Barrymore Hotel where 47 IDPs are temporarily accommodated. 
The hotel was initially closed. IOM also visited Codrington, Barbuda with a Disaster Risk Management 
authorities, aiming at conducting a needs assessment on the island and identifying possible locations to erect 
shelters. Two locations have been identified: 1) a school play field with several structures – they are still erected 
but require repairs to roofs, windows and doors; and 2) a sports tarmac field with facing concrete.  UN Women 
is working in close partnership with the Ministry of Social Transformation to conduct training for shelter manages 
with IOM, distributing additional dignity kits at the shelters in partnership with UNFPA, and conducting focus 
groups with the displaced Barbudan women and men. 

• Sint Maarten: About 90 per cent of all the houses on St. Maarten suffered some kind of damage. 
Response: 
• Antigua and Barbuda: Two locations were identified in the vicinity of Codrington to establish shelters for 

displaced populations in Barbuda. Locations is not ideal as concrete and tarmac floors would not only allow free 
standing structures. 

• Sint Maarten: In Sint Maarten, IOM is liaising with UNDAC and the Netherlands Red Cross on temporary 
shelter design to define the best layout using materials available and avoid the creation of collective sites unless 
no alternative exists. 

 
Contact person at IFRC Regional Office for the Americas in Panama: Inigo Barrena (ci.barrena@ifrc.org) 
 

 Water, Sanitation and Hygiene 
Needs: 
• As some people continue to be in shelters a week after the passage of Hurricane 

Irma, continued access to clean water and good sanitary conditions is critical. 
• UNICEF estimates that in the affected islands in the Eastern Caribbean, 19,200 

children—of which 5,500 aged under five—are deprived of access to safe drinking 
water, sanitation, hygiene and safety. 

• Anguilla:  UNICEF has identified the following supply needs in Anguilla: 10,000 
water cases, 200 tarpaulins, 200 water containers, 500 cleaning kits, 10,000 units of mosquito repellent, 5,000 
hygiene kits, 

19,200 
children in the Eastern 
Caribbean with limited 

access to potable 
water 
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• Cuba: UNICEF has identified WASH as a priority area - water supplies are gradually beginning to be restored 
throughout the country. 

• British Virgin Islands: The supply needs identified by UNICEF include: tarpaulins, water jugs, water 
purification tablets, towels, blankets diapers, and medicines. 

• Turks and Caicos: The Turks and Caicos Islands Government (TCIG) public works has restored the public 
water system. It is not yet functioning at full capacity but has begun to reach the population. There is concern 
regarding a lack of potable water in the immediate short term while the water stations are being repaired. One of 
the two reverse osmosis plants requires a generator to get up and going again. The TCIG distributed bottle 
water (2 gallons per household) on 14 September. 
 

Response: 
• UNICEF is distributing pre-positioned supplies in Antigua to affected populations that were evacuated from 

Barbuda. Supplies from Barbados are being shipped north. The supplies being immediately ordered include 
water tanks (1,000litres) to reach 69 schools/shelters to benefit approximately 7,700 children (+6 years old) 

• Antigua and Barbuda: PAHO will deploy a WASH expert. 
• Haiti: UNICEF has provided water-trucking services as well as water tanks, water purification tablets and water 

containers for the population in shelters. Door-to-door sensitization was undertaken by community mobilizers in 
Ouanaminthe, Malfety, and Ferrier. Additionally, UNICEF is ensuring gender-segregated sanitation facilities and 
is working towards improved surveillance and rapid response to cholera alerts, focusing on access to 
sustainable water and sanitation in the most affected areas, as well as through strengthening community-based 
surveillance. 

• Cuba: UNICEF will be providing chlorine tablets, jerry cans, hygiene kits and hygiene messaging. Supplies of 
55,440 water purification tablets have arrived in Cuba. 
 

Contact person at UNICEF in Panama: Douglas Reimer (dreimer@unicef.org) 
 

Logistics and Telecommunications 
Needs: 
• Cuba: Strong winds and sea penetration affected roads and the warehouse infrastructure of the most affected 

provinces of Cuba. 
• Sint Maarten: WFP staff deployed in Sint Maarten are reporting that markets, banks and fuel stations are 

closed and food stocks are depleting quickly. There are growing concerns about the continued closure of ports. 
 
Response: 

• A Panamanian Government shipment of five containers filled with rice, oil and other foodstuffs left for Puerto de 
Mariel on 14 September. 

• The Leeward Island Air Transport (LIAT) airline continues to support CDEMA’s effort to respond to the 
humanitarian needs of the people in the impacted countries. LIAT continues to facilitate the transportation of 
response teams to the affected States. 

• Through its regional sub-office, WFP is transporting crucial non-food items, including mobile storage units, 
tarpaulins, prefabs, generators and other logistics and telecommunications support equipment. Meanwhile, 
WFP is putting together special teams to assist with damage and needs assessment, the management of food 
assistance and provision of supply chain support to Turks and Caicos Islands. The UNICEF focus on Turks and 
Caicos Islands was agreed with the CDEMA coordinated response, also taking into consideration efforts of the 
UK Government and planned provision of similar supplies to Anguilla and British Virgin Islands. 

• A WFP helicopter will arrive to Puerto Plata, Dominican Republic and a Caravan plane to Antigua this week, to 
support our response throughout the Caribbean. 

• The northern liaison unit of two UNICEF East Caribbean Area Office (ECA) staff has been established in 
Antigua to liaise with the CDEMA hub for deployment and supply receipt and distribution to all affected northern 
islands focusing on Anguilla, Barbuda and British Virgin Islands. 

• The WFP regional hubs will include the provision of five mobile storage units (MSUs), generators, lighting 
equipment and prefabs per hub. The location of MSUs will be determined in coordination with CDEMA and other 
actors, with the aim to facilitate the storage of relief items from all actors. 

• Cuba: In coordination with the Government of Cuba, WFP is relocating five mobile storage units (MSUs) to 
support local authorities. 
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• Turks & Caicos: UNICEF is mobilizing tarpaulins for shelters, blankets, jerry cans, water purification tablets, 
and large water collapsible containers from pre-positioned stocks in Panama.  A UNICEF flight with additional 
supplies is planned for later in the week. A UK military flight carrying aid reached Turks and Caicos Islands 
delivering over 150 shelter kits and 720 litres of water on 15 September. 

• WFP emergency telecommunications teams have been deployed to ensure that hubs are fully operational, as 
well as to support the increase of connectivity and bandwidth requirements and will provide Emergency 
Telecommunication services to the humanitarian community. 

• ICT facilities and infrastructure will allow humanitarian workers to better coordinate assessments, rescue and 
relief operations. 

• For more information on Logistics Cluster response to Hurricane Irma, visit the following page: 
http://www.logcluster.org/sector/irma17 

 
Contact person at UNHRD in Panama: Francisco Garrido (francisco.garrido@wfp.org) and contact person 
for Telecommunications at WFP: Gabriela Alvarado (gabriela.alvarado@wfp.org) 
 

General Coordination 
OCHA continues to work in coordination with CDEMA from their main offices in Barbados, as well as in the field 
together with UN Agencies and partners. The head of the UNDAC team has returned to Barbados and continues to 
work with CDEMA and the Government. 
The Anguilla UNDAC team has concluded their mission to Anguilla and are finalizing assessment reports. 
The British Virgin Islands UNDAC continues to assist the NEOC in addressing coordination and distribution plans.  
IHP support staff have been working to support assessments of damaged telecommunications to try and quickly 
restore stability to the flow of operational information. Priority actions include joint long-term support for the NEOC, 
in conjunction with CDEMA and DFID. 
In Sint Maarten, the UNDAC team is active in the coordination center housed in a Government building and are 
scheduled to meet with the Governor and a delegation from the Netherlands on 15 September to discuss a 
comprehensive coordination structure and how to strengthen the coordination system. 
The Turks and Caicos UNDAC team continues to carry out assessments throughout the affected Turks and Caicos 
Islands. A damage assessment of the Salt Cay Island was carried out on 13 September. The team continues to 
support the Emergency Management Operations Centre, as led by the Turks and Caicos Government, as they 
focus on managing incoming resources for proper distribution. 
OCHA continues to work with CDEMA and partners to in compiling information from assessments that are coming 
in. 
Satellite imagery of assessed damage is available at http://www.unitar.org/unosat/maps  
OCHA has shared an assessment tool that can be shared with any responder  that looks at hurricane impact, 
displacement, response and needs: https://ee.kobotoolbox.org/x/#YICq  
Humanitarian Contact List for Hurricane Irma is available on Humanitarian ID: Deploying teams are encouraged to 
register at https://humanitarian.id  
 

For further information, please contact:  
 
Wendy Cue, Head of OCHA Regional Office, cue@un.org  Tel: (+507) 317 1748 Cel: (+507) 6679-1861 
To find updated information online please visit: www.reliefweb.int  and http://www.redhum.org 
To provide inputs to this report, please send information to:  hurricaneirma@undac.org and ocha-rolac@un.org 
To be added or deleted from this Sit Rep mailing list, please e-mail: ocha-rolac@un.org 
 

Background on the crisis 
 
Hurricane Irma became a category 5 on Tuesday 5 September as it headed toward the Caribbean islands. Irma made landfall on northeast 
Caribbean islands during the early hours of 6 September, affecting Antigua and Barbuda, Anguilla, British Virgin Islands, Sint Maarten, St. 
Martin, the Virgin Islands and other islands in the eastern Caribbean Sea. Since then, thousands of people have been evacuated from at-
risk areas and different level of impact reported from the affected areas. 
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