
 
 

 

 
 

 

 

 
 
 
 
 
 
 
 
  
  
  

 
  
  

• The Darfur Hotline is 

empowering an estimated 

265,000 displaced people 

living in IDP camps in West 

Darfur. 

• An estimated 55,000 people 

have been displaced in 

South Darfur due to inter-

tribal fighting, according to 

HAC and community leaders. 

• North Darfur to gain more 

midwives with the 

establishment of a Midwife 

Training Center in the state. 

• HAC reports some 19,500 

people have returned from 

various places in Sudan and 

neighbouring countries to 

their areas of origin in Blue 

Nile State in 2013.  

IDPs in Darfur – 
figures currently 
being reviewed 

 

Refugees in 
Sudan (UNHCR) 

156,000 

Sudanese 
refugees in 
Chad (UNHCR) 

346,000 

Sudanese 
refugees in 
South Sudan  & 
Ethiopia 
(UNHCR) 

232,000 
 

985 million 
requested (US$) 
 

546 million 
reported funding (US$) 
 

55.4%  
reported funding 
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The Darfur Hotline – empowers displaced people  
The Humanitarian Hotline (or camp referral system) is a recent initiative launched by 
OCHA and humanitarian partners in West Darfur to ensure that the basic needs of an 
estimated 265,000 displaced people living in internally displaced persons (IDP) camps in 
the state are adequately met. Sensitization campaigns have already started in other 
Darfur states and the hotline will be fully rolled out in all five Darfur states by January 
2014. With decreasing financial budgets and fewer humanitarian actors on the ground, 
the hotline is an economical way to reach out to displaced people and ensure that their 
needs are identified and responded to in a timely and efficient manner. With the 
humanitarian hotline, displaced people report problems directly to the referral officer, free 
of charge, using their mobile phones. Their complaints, such as broken hand pumps or 
lack of drugs in health centres, are brought to the attention of the sector coordinator who 
is responsible of providing services to the affected population. The hotline has at least 
two major benefits. Firstly, the displaced people are now directly communicating their 
needs to the humanitarian community making the humanitarian community more 
accountable to the people they are assisting. Secondly, as it involves a single phone call 
and an email notification to the sector coordinator, response can be quick. For example, 
shelter materials were provided to the victims of a fire in an IDP camp in five days 
following the referral officer’s receipt of the first phone call. The hotline bridges the gap 
between the humanitarian actors and the affected people using simple technology.  

Tribal fighting displaces 55,000 in South Darfur 

According to the Government’s Humanitarian Aid Commission (HAC) and community 
leaders in South Darfur, between March and November an estimated total of 55,000 
people fled their homes following inter-tribal fighting in the state. Security concerns 
prevented humanitarian actors from immediately accessing these people. Finally, 
between 15 and 17 December, an inter-agency mission – led by HAC and the Office for 
the Coordination of Humanitarian Affairs (OCHA) – was able to access several locations 
in South Darfur’s Ed El Fursan, Rahad El Berdi and Kubum localities where these 
displaced people have taken refuge. 
Among these displaced numbers, an estimated 8,000 people were displaced due to 
fighting in March between the Bani Halba and Gimir tribes, according to HAC. These 
people were mostly from the Bani Halba tribe who fled their villages on the border of Ed 
El Fursan and Katayla localities, South Darfur, to Ed El Fursan locality. These people are 
reportedly in need of water, non-food relief supplies, health and education services. 
The others were displaced as a result of inter-tribal fighting between the Misseriya and 
Ta’aisha tribes against the Salamat tribe in different parts of South Darfur.  
This included some 6,500 people from the Misseriya tribe displaced in Gandi village, Ed 
El Fursan locality, following fighting in Rahad El Berdi locality and parts of Central Darfur 
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Main market of an IDP camp in Darfur (UNAMID) 
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in August, according to HAC. The displaced people are reportedly in need of water, non-
food relief supplies, health and education services.  
It also included an estimated 29,000 people from the Misseriya and Ta’aisha tribes from 
Taham and Tuwal administrative units were displaced to the Rahad El Berdi locality, HAC 
and local authorities have reported. These people were displaced following inter-tribal 
fighting in Central Darfur between May and June. They are reportedly in need of water, 
non-food relief supplies, health and education services.  
Finally, it further included an estimated 11,500 people from the Salamat tribe who were 
displaced near Kubum town, Kubum locality, as reported by the national NGO Great 
Family Organisation (GFO) and community leaders. These people were displaced from 
Rahad El Berdi and Central Darfur following inter-tribal fighting in October-November. 
They are in need of water, food, non-food relief items and health services.  
OCHA and the International Organization for Migration (IOM) are following up on the 
registration of all these displaced people.  

Misseriya and Salamat sign pact in South Darfur 
According to the UN Department of Safety and Security (UNDSS), the Misseriya and 
Salamat tribes living in the area between Kubum and Shattaya localities in South Darfur 
signed a peace agreement in Um Labbasa village, Kubum locality, on 15 December. The 
Commissioner of Kubum locality attended the signing ceremony where it was also agreed 
that government forces would be deployed in the border area between the two localities 
and that all displaced people would return to their villages. Roads that had been closed 
due to insecurity in the area will be opened and tribesmen will not be allowed to carry 
illegal weapons. 

Peaceful coexistence conference held in Abu 
Jubaiha, South Kordofan 
In support of peaceful coexistence in South Kordofan State, the United Nations 
Development Programme Joint Conflict Reduction Project (UNDP-JCRP) supported the 

Displacements in South Darfur due to inter-tribal fighting between March – 
November 2013 
Source: Humanitarian Aid Commission (HAC) & Community leaders 

Inter-tribal fighting 
between the 
Misseriya and 
Ta’aisha tribes 
against the Salamat 
tribe has led to the 
displacement of 
some 11,500 people 
in Kubum locality, 
South Darfur 

http://www.unocha.org/


Sudan Humanitarian Bulletin |3 
 
 

 

www.unocha.org/sudan | www.unocha.org | ochasudan_feedback@un.org  
This report was prepared by the United Nations Office for the Coordination of Humanitarian Affairs in collaboration with humanitarian partners. 

State Government to organise a peace conference in Abu Jubaiha locality for the people 
of the Kau, Naru, Fungur and Askut tribes, who total around 25,000 people and live in the 
southern areas of the locality. They were also among those affected and/or displaced 
from their areas of origin during the recent conflict between the Sudanese Armed Forces 
(SAF) and the Sudan People’s Liberation Movement – North (SPLM-N). The conference 
addressed the historical background of the conflict and the impact of the conflict on the 
social fabric and coexistence of the communities. Some 170 community leaders from the 
four tribes attended the conference. They agreed to end the conflict between them and 
move forward. The conference addressed their needs in their areas of displacement and 
areas of origin. 

Shelling of Kadugli town 
The security situation in South Kordofan’s State capital, Kadugli town, was tense during 
the reporting week following shelling of the town by the SPLM-N since 14 December. 
According to reports received by the UN, on 14 December five mortars shells landed to 
the west of the town injuring three people. One mortar shell fell in an open space 60 
meters from the UN Children’s Agency (UNICEF) office. The gate, perimeter wall and 
signpost were all damaged by the shelling. On 16 December Kadugli town was again 
shelled with mortars landing in various locations. According to a report on national 
television nine mortars landed in the town, killing one person. On 17 December, mortar 
shells landed in the east of town, about 600 meters from the World Food Programme 
(WFP) offices. No casualties were reported. The UN also received reports of mortar 
shelling by SAF – from Kadugli town to unknown areas outside the town – between 18 to 
21 December. A total of eight mortar shells reportedly fired. 

North Darfur to benefit from more midwives 
To address the challenges of 
maternal health services and 
the high maternal mortality 
rate in Darfur, the Swiss 
Agency for Development and 
Cooperation, the World Health 
Organization (WHO) and the 
United Nations Population 
Fund (UNFPA) – in support of 
the State Ministry of Health 
(SMoH) – will launch the 
Midwife Training Centre in 
Kutum, North Darfur, in 
January 2014. The project will 
establish and equip a midwife-
training centre with a capacity 
of training 80 students at a 
time. 
Darfur has been challenged by the shortage of health staff, including midwives. The 
shortage of midwives – who can detect high-risk pregnancies early – is a key factor that 
contributes to the high maternal mortality rate, particularly in rural areas where there are 
no easily accessible means of transportation. According to the SMoH, in 2012 Kutum 
locality accounted for 25 per cent of obstructed labour cases reported from rural 
hospitals. 
After completing the midwifery course, the midwives will be deployed to rural villages in 
the state to address the unmet needs in maternal health interventions such as family 
planning, antenatal care, and delivery by a skilled attendant. The establishment of the 
midwifery school will support the Ministry of Health (MoH) target to assign at least one 
midwife in every village. 

 

According to the 
State Ministry of 
Health, in 2012 
Kutum locality 
accounted for 25 per 
cent of obstructed 
labour cases 
reported from rural 
hospitals 

Midwife school in El Fasher, North Darfur (UNAMID) 

Some 170 
community leaders 
from four tribes 
attended the 
peaceful coexistence 
conference held in 
Abu Jubaiha locality  
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Some 19,500 people return home to Blue Nile 
According to HAC, an estimated 
19,500 displaced people and 
refugees (3,896 families) have 
returned to their areas of origin in 
Kurmuk, Bau, Geissan and Al 
Tadamon localities in Blue Nile 
State in 2013.  
In Kurmuk locality, some 6,000 
displaced people (1,193 families) 
returned to their areas of origin, 
including some 5,700 internally 
displaced people from within the 
locality and another 300 refugees 
returned from a refugee camp in 
neighbouring Ethiopia as well as 
various areas along the Sudan – 
Ethiopia border.  
In Geissan locality, an estimated 
7,200 refugees (1,448 families) 
returned from areas on the border 
with Ethiopia. In Al Tadamon 
locality, an estimated 4,000 refugees (803 families) returned from South Sudan. In Bau 
locality, an estimated 2,300 displaced people (452 families) returned from neighbouring 
Sennar State.  

Criminals target humanitarians in Darfur   
According to reports received by the UN and partners, criminality targeting humanitarian 
organisations and staff has been increasing in Central and North Darfur. 
In Central Darfur, many cases of criminals targeting humanitarian organisations and their 
staff have been reported over the past couple of months. On 16 December, seven armed 
men broke into the guarded premises of an international NGO in Nertiti town, stealing 
communication equipment and a safe with an unknown amount of money. On 28 
November, armed gunmen entered the compound of another international organisation in 
Nertiti stealing money, communication equipment and personal items belonging to the 
staff. Previously in July, armed men robbed the office of an international NGO in Zalingei. 
In May, two rental vehicles of an international NGO were car jacked by armed men in 
Wadi Salih locality. The seven staff members in the vehicles were beaten and robbed of 
their money and communications equipment. In February, armed men ambushed a car 
rented by an international NGO on their way to Abata to the north of Zalingei locality and 
robbed them of all their personal belongings. UNDSS has advised all humanitarian 
agencies to be cautious when carrying money in the state. 
Similarly in North Darfur, there have been increased reports of carjacking in El Fasher 
town. On 20 December, a vehicle belonging to an international organisation was car 
jacked and was later found abandoned outside of the town. On 19 December, a vehicle 
belonging to the Government Health Insurance Institution was stolen while parked 
outside a private clinic in the Tombasi quarter in the south of El Fasher town.  
 

HAC reports some 
19,500 people have 
returned to their 
areas of origin in four 
localities in Blue Nile 
in 2013 
 

Criminals are 
targeting 
humanitarian staff 
and organisations in 
Central and North 
Darfur 
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