
 
 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to 
Coordinate the global emergency response to save lives and protect people in humanitarian crises. 

We advocate for effective and principled humanitarian action by all, for all. 
www.unocha.org 

This report is produced by OCHA Syria in collaboration with humanitarian partners. It covers the period from 21 to 31 

January 2022.  

HIGHLIGHTS  

• The security situation in Al-Hasakeh city has 

improved and 32,500 people are reported to 

have returned to their homes in Al Zouhour 

and Ghweiran neighbourhoods.  

• About 11,000 people remain displaced in 

host communities and about 1,400 people 

are sheltering in four collective centres.  

• Humanitarian actors negotiated access and 

easing of restrictions on movement of 

humanitarian supplies in Al-Hasakeh city. 

However, some access challenges are still 

being reported across lines of control.   

• On 29 January, 28 trucks carrying 

humanitarian supplies that were stranded 

en-route to Qamishli arrived at their 

destinations.  

 

 

SITUATION OVERVIEW 

On 31 January, humanitarian partners and the Directorate of Social Affairs and Labor (DoSAL) reported that 
over 6,500 households (about 32,500 people) have returned to their homes in the southern neighbourhoods 
of Ghweiran and Al Zouhour in Al-Hasakeh city following improved security in the city. This includes 1,500 
households (7,500 people) from Government of Syria (GoS)-controlled areas and 5,000 households (25,000 
people) from areas controlled by local authorities.  

An estimated 296 households (1,480 people) are still hosted in four collective centres: Al Bal restaurant and 
Osman Ibn Afnan mosque in GoS-controlled areas and Al- Mustafa mosque and Musab Ibn Umair mosque in 
areas controlled by local authorities. Walid Nawfal School, Bab Al Harah café, Al Himah centre and Al Dakhil 
mosque are no longer collective centers. On 31 January, the curfew in Al-Hasakeh city and rural areas 
controlled by local authorities was reduced to 6 p.m. to 6 a.m. On the same day, DoSAL informed protection 
actors that it will organize a verification exercise for people living at the Osman Ibn Afnan mosque.  

While the security situation has improved, security operations by local authorities, restrictions on movement 
and lack of public services reportedly continue to deter returns. Partners are reporting late approvals or delays 
at checkpoints between areas controlled by GoS and local authorities. As of 31 January, some partners were 
unable to access the two collective centres in areas controlled by local authorities despite having the 
necessary authorization documents. 

Protection Sector partners report the presence of many female-headed households and other vulnerable 
groups at collective centers who are experiencing multiple protection risks. The humanitarian situation remains 
challenging, with high needs for food, water and electricity. Medical services, including reproductive health 
and primary care, are being offered through mobile and static teams. However, over-crowding, cold 
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temperatures, poor sanitary conditions and bad ventilation have resulted in increasing health issues, including 
respiratory and other infections.  

About 11,000 displaced people are estimated to be living with host communities although partners are unable 
to validate numbers, locations and needs due to limited access, lack of capacity or restrictions on movement. 
Destruction of public infrastructure and services are reported in Ghweiran and Al Zouhour neighbourhoods, 
although the scale is not yet known. There are also reports of shortages of food and essential items in local 
markets due to disruptions to supply chains. Despite over 13,000 school-aged children being displaced, the 
situation has not affected the school year, as the mid-term break was extended by the Ministry of Education 
to 30 January due to adverse weather conditions (further extended to 31 January due to the curfew). 

Areesha and Al Hol camps were most affected by the crisis and resulting curfew, as the main road to Areesha 
is through Ghweiran neighbourhood and extra security measures were implemented at Al Hol. On 31 January, 
some organizations resumed regular programming at Al Hol and delivery of humanitarian supplies is returning 
to normal. On 1 February, the Areesha camp management plan to access the camp using alternative routes.  

HUMANITARIAN RESPONSE 

In the first week of the crisis when hostilities escalated, humanitarian partners prioritized ramping up 
emergency assistance through local partners. At the height of the crisis, seven collective centres were hosting 
over 2,600 people with partners scaling up food assistance, non-food items (NFIs), water, sanitation and 
hygiene (WASH) and protection activities and health services. As the security situation has started to 
normalize, several humanitarian partners plan to conduct sectoral assessments. On 30 January, the Syrian 
Arab Red Crescent (SARC) distributed food rations to host communities in the southern neighborhoods of Al-
Hasakeh city to complement ongoing food distributions at collective centres. 

 

  Food Security 

Response: 

• WFP’s partner NGOs, Al Mawada and Syria Al Yamama provided food 
assistance to 1,137 households at Al Ball Hall, Walid Nawfal school, Bab Al 
Harah centre, Al Himah centre, Musab Ibn Umair mosque and Al Mustafa 
mosque in the initial days of the crisis.  

• Since 28 January, WFP’s partner SARC, has distributed 1,410 food rations 
from general food assistance to displaced people in Al Hasakeh city centre. 

• WFP has dispatched 6,000 ready-to-eat packages to the Qamishli field office, which are expected to arrive 
in the coming days and will be distributed at the four remaining collective centres. 

• UNDP, in collaboration with WFP, is providing 2,500 hot meals daily in Al-Hasakeh city.   

• As of 31 January, WFP NGO partner Syria Al Yamama continues to provide food assistance to 64 
households (320 people) in Al Ball Hall, while 306 households (1,530 people) in Al Mustafa Mosque and 
Musab Ibn Umair mosque are covered by other humanitarian actors.   
 

  Health 

Needs and Gaps: 

• Movement restrictions in Al-Hasakeh city are affecting health partners’ ability 
to deliver services to affected people. Several mobile teams and staff from 
medical points have reported issues accessing IDP camps (including Al-Hol 
camp) and areas of displacement in urban areas. 

• Overcrowding, inadequate sanitary facilities and cold temperatures in the 
centres are resulting in respiratory and other infections amongst residents and 
complications caused by stress on pregnant women. 
 

Response: 

1,410 
People reached with food 

packages  

 

2,200 
Consultations and 

medical treatments 

provided  
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• WHO has pre-positioned medical supplies (approximately 13MT) in its Qamishli warehouse, which is 
planned for distribution to health partners in Al-Hasakeh city once movement restrictions are lifted.  

• WHO and the Department of Health (DoH) deployed joint leishmaniasis and vaccination mobile teams, 
with 26 people vaccinated against COVID-19 and 66 people treated for leishmaniasis, so far. 

• Local health partners continued to use three WHO-donated mobile clinics and two UNICEF-supported 
mobile clinics to provide medical consultations to 2,200 displaced people.  

• The Early Warning, Alert and Response System (EWARS) was activated by WHO among health partners. 
Based on the reports received from five health partners covering collective centres, no unusual trends 
were noticed. Three people were admitted to Al Hikmah Hospital, with WHO support.  

• UNFPA’s implementing partners, Syria Al Yamama, Mar Assia Centre and Syrian Family Planning 
Association conducted over 1,016 reproductive health (RH) consultations. UNFPA provided RH kits, 
including medicines to Aloloa health centre, and to Al-Hasakeh National Hospital. 

 

  Nutrition 

Response: 

• UNICEF mobilized two health and nutrition mobile teams to provide services 
to displaced people in collective centres, including outpatient consultations 
and free medicine for children under 15 years of age, in addition to the 
detection and treatment of acute malnutrition for children under five years of 
age. Mid-upper arm circumference (MUAC) screenings were conducted for 
922 children and 276 pregnant and lactating women. Two children were identified with moderate acute 
malnutrition and are receiving treatment, in addition to one pregnant woman. Group and individual infant 
young child feeding (IYCF) sessions were organized for 183 caregivers. 
 

  Water, Sanitation and Hygiene 

Needs and Gaps: 

• Few WASH providers have access to the affected areas, including some of 
the collective centres, resulting in either a need for more WASH facilities or 
maintenance of existing ones.  

• The sub-sector is facing delays in getting approvals from authorities to 
transport hygiene kits from Damascus to Al-Hasakeh.  

 
Response: 

• Partners supplied 39 m3 of potable water daily, distributed WASH items such as buckets, garbage bins 
and 650 hygiene kits at six centers, with more distributions planned. Additionally, 37 water storage tanks, 
each with a capacity of 2m3, were installed at six collective centres and some host communities. 

• An emergency contract is in process for the rehabilitation of latrines at six centres, with maintenance of 
latrines at one center completed.  

• In the first three days of the crisis, partners distributed 2,100 bottles of water (1.5 litres) to displaced people 
to cover potable water needs till water trucking activities commenced. Regular water trucking continued 
to IDP camps and neighbourhoods in Al-Hasakeh city. So far, 739m3 of water has been delivered.   

 

  Protection 

Needs and Gaps: 

• Most of the displaced are women and children and a significant number have special needs (the elderly 
and persons with disabilities) requiring specific in-kind assistance such as wheelchairs. Different 
modalities are also required for these groups to access basic assistance, such as food, water and WASH 
facilities. Several high-risk protection cases were identified, including unaccompanied children. 

• IDPs reported some protection concerns at the centers, including the lack of privacy, lack of gender-
segregated bathrooms, poor conditions of WASH facilities, lack of electricity, lighting and overcrowding. 

219 
People reached with 
MUAC screenings 

2,335 
People reached 
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Insufficient ventilation is also reportedly causing respiratory issues for residents. WASH and Shelter 
partners are developing solutions to improve the situation. 

• Access to, and movement between, lines of control has been a challenge for staff and supplies with 
UNFPA’s response affected by delayed approvals for winterized dignity kits, sanitary napkins and male 
dignity kits. UNHCR is waiting for approval to dispatch adult sanitary items. As of 31 January, NGO partner 
Syria Al Yamama has been unable to access collective centres in areas controlled by local authorities 
despite having the necessary facilitation letters and associated documentation. 

• Child protection initiatives initially faced resistance from families, however this has improved.  

• Some partner NGOs requested psychosocial support (PSS) for staff who were first responders.  
 
Response: 

• Protection activities were implemented through five local partners (Al Yamama, SSSD, Al Mawadda, Mar 
Asia and SFPA) in coordination with DoSAL and local community initiatives. The sector also supported 
the distribution of food, hygiene items and water.  Protection facilitators were on-site to coordinate with 
authorities, monitor the protection situation and provide appropriate referrals.  

• Local community initiatives have been vital to the response from hosting displaced people, initiating 
distributions and supporting people at the shelters, especially when humanitarian access was curtailed 
due to the curfew. Protection actors are committed to build on these community-led initiatives and 
strengthen capacity building efforts jointly with DoSAL. 

• UNFPA’s implementing partners, Al Yamama, Mar Assia Centre and Syrian Family Planning Association 
provided gender-based violence (GBV) prevention and response consultations to 1,984 women, men, and 
girls. UNFPA also supported the transportation of 150 displaced households to collective centres during 
the hostilities. UNFPA provided 3,055 sanitary napkins and winterized dignity kits to women and an 
assessment is underway to identify the needs of women and girls. Five integrated mobile teams provided 
GBV services, including case management, referrals to other services and PSS. 

• Child protection volunteers raised awareness on family separation and GBV/PSEA to 917 children and 
391 adults. Partners also provided PSS to 438 children, sessions on parental care to 314 caregivers, 
explosive ordnance risk education (EORE) to 127 children and 35 caregivers and distributed over 600 
EORE materials. Partners identified and assessed cases of unaccompanied children or child victims of 
violence, provided referrals, and facilitated family reunification in coordination with DoSAL. 

• Protection teams have been responding to the needs of persons with disabilities and other persons with 
specific needs, including individual assessments and provision of adult sanitary items for 30 individuals.  

• Protection actors disseminated PSEA awareness messages when delivering services and provided 
hotline numbers to report concerns or incidents. Outreach volunteers are positioned on nightshifts to 
ensure protection monitoring. Protection partners continue to advocate for safe, dignified, and voluntary 
returns by relevant authorities, monitored by protection partners. 

 

  Education 

Needs and Gaps: 

• Approximately 13,500 school-aged children were displaced, of whom about 
1,000 were at collective centers and the majority to local communities.  

• There is a need to restore normalcy through psychosocial support for children 
traumatized by insecurity and displacement.  

 
Response: 

• On 27 January, NGO partner Syria Al Yamama, supported by UNICEF, conducted recreational activities 
and distributed educational toys and materials to 539 children at Walid Nawfal school.  

 

  Shelter and Non-Food Items 

539 
People reached 

2,405 
People reached  
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Needs and Gaps: 

• Access and movement between lines of control is challenging due to delays 
or a lack of approvals while partners distributing NFIs have been delayed at checkpoints or have had to 
take alternative routes. 

• Overcrowding is reported at centers where several families share one room, with limited privacy and no 
safe distancing possible.  

• Low to no availability of shelter items in the local market. 
 
Response: 

• UNHCR rehabilitated seven collective centres (located in both GoS and local authorities-controlled areas) 
by repairing and, where necessary, installing electrical networks, public lighting, water tanks, doors and 
windows. An assessment is ongoing before further rehabilitation works are conducted under a joint 
UNHCR- UNDP response. 

• UNHCR supported 462 displaced families (2,405 individuals) with NFIs and winterization items, including 
mattresses, blankets, winter clothes kits, winter jackets, solar lamps and plastic sheets. SARC distributed 
NFIs and winter items, including blankets, mattresses, lamps, and buckets to 250 IDP families. UNHCR 
topped up any missing items. 

• NGO AAH provided 497 m2 carpet flooring and 208 mattresses to Al Ball Hall.  
 

  Early Recovery 

Needs and Gaps: 

• The high level of destruction of essential infrastructure and disruption of 
livelihoods will impact socio-economic conditions in the area and the 
resilience of affected communities, including returnees. 

• Lack of access and limited funding has resulted in gaps in service and may 
impact livelihoods and other interventions. 

 
Response: 

• Solid waste management solutions were implemented in five collective centres, including sterilization of 
the centres and distribution of waste collection bags to residents.  

 
 

GENERAL COORDINATION  

Humanitarian partners from Qamishli hub convened an emergency Area Humanitarian Country Team meeting 
on 23 and 25 January to discuss contingency stocks and partners’ capacity for emergency assistance and 
developed a joint response matrix to refine and align inter-sector and agency operational plans. High-level 
advocacy efforts are also underway to secure humanitarian access to areas of displacement, guarantee safe 
and voluntary returns and safeguard civilians in areas of hostilities.    

On 29 January, after close coordination between humanitarian actors and relevant stakeholders, 28 trucks 
carrying humanitarian assistance arrived in Qamishli city and Al Hasakeh city, after being delayed en-route 
since 23 January due to movement restrictions. Humanitarian partners successfully advocated with 
stakeholders to minimize curfew protocols for humanitarian actors, including crossline shipments from other 
governorates through the Tabqa crossing, resulting in some shipments being sent on 28 January and the 
regular schedule of shipments from UN agencies to resume shortly. Protection actors have also advocated 
with DoSAL to reduce the number of military personnel at WASH facilities and with local authorities to relocate 
families from overcrowded collective centres.  

 

4,735 
People reached 

For further information, please contact:  
Crispen Rukasha, Head of Office, OCHA Syria rukasha@un.org 
 
Elin Asgeirsdottir, Deputy Head of Office, OCHA, asgeirsdottire@un.org  
 
For more information, please visit www.unocha.org; www.reliefweb.int   
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