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Iraq CRISIS 
Situation Report No. 38 (28 March – 3 April 2015) 

 
 
This report is produced by OCHA Iraq in collaboration with humanitarian partners. It covers the period from 28 March – 3 April. Due to the 
rapidly changing situation it is possible that the numbers and locations listed in this report may no longer be accurate. The next report will be 
issued on or around 10 April 2015.  
 

Highlights 
 

 Strategic city of Tikrit in Salah al-Din 
Governorate retaken from ISIL 

 Health Cluster warns of severe gaps in life-
saving services due to funding constraints, 
including medicine, nutritional supplements and 
vaccines 

 High food prices and low purchasing power 
continue to affect people in Anbar, Ninewa and 
Kirkuk governorates 

 UN Secretary-General Ban Ki-moon visits Iraq, 
pledges support for peace and the respect of 
human rights and denounces violence 

 IDP returns tracked in Salah al-Din, Diyala and 
Ninewa governorates.  
 
 
 
 
 

Situation Overview 
 
On 31 March, Prime Minister of Iraq, Haider al-Abadi, announced that Iraqi forces had recaptured the strategic 
city of Tikrit from the Islamic State of Iraq and the Levant (ISIL), dealing the biggest setback to the militants since 
they began to seize large swaths of land in Iraq and Syria last year. According to Mr. al-Abadi, operations were 
still underway to eliminate remaining insurgents and to remove explosive remnants of war. Members of the 
administration said that Iraqi forces had reached the centre of Tikrit and raised the national flag atop the provincial 
headquarters. 
 
According to the latest WFP mobile Vulnerability Analysis and Mapping team (mVAM) report for the month of 
March, ongoing conflict and blocked supply lines continue to cause high food prices in Anbar, Ninewa and Kirkuk 
governorates. Particularly in Anbar, the price differential for wheat, flour and sugar, as compared to Baghdad, has 
increased substantially since February. The food basket in Anbar was 66 per cent more expensive than in 
Baghdad. In Ninewa, purchasing power is the lowest of all surveyed governorates, due to a lack of job 
opportunities and low wage levels. In Anbar and Diyala governorates, purchasing power has fallen by a quarter 
since February. Similar exercises will be held at sub-national cluster levels in Dahuk, Sulaymaniyah and 
Baghdad. 

On 31 March, an inter-agency convoy of Rapid Response Mechanism (RRM) items reached al-Baghdadi Town 
(Anbar Governorate) including 3,000 immediate response rations, sufficient to feed 15,000 people for three days, 
along with hygiene kits for 21,000 people. 
 
The Health Cluster is warning of potential gaps in service provision commencing in early April due to funding 
constraints. Essential services and supplies that are at risk include medicine and nutritional supplementation for 

Map Source(s): IOM DTM Round XVII, Clusters, Common Operational Dataset 
(COD). The boundaries and names shown and the designations used on this map do 
not imply official endorsement or acceptance by the United Nations. Map created on 4 
April 2015. 
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frontline health centres, as well as vaccines. Mental health, psychosocial support, and reproductive health 
services for IDPs and refugees in Iraq also face jeopardy.  
 
The Yezidi community organised protests in eight IDP camps in Dahuk Governorate, calling for the international 
community to recognise that genocide had taken place and to strengthen efforts to liberate those still held in ISIL 
captivity. Some protests led to outbreaks of violence in four IDP camps and the arrest of up to 65 protesters, all of 
whom were reportedly released soon thereafter. Small numbers of Yezidi families, who had escaped ISIL 
captivity, have continued to arrive in IDP camps. 
 
United Nations Secretary-General Ban Ki-moon arrived in Baghdad on 30 March and met with the Iraqi Prime 
Minister, Haider al-Abadi as well as the President, Fuad Masoum. The Secretary-General underscored the United 
Nations continuing full support for advancing peace, development and human rights in Iraq. He also expressed 
concern about the security crisis in the country Iraq and its impact on civilians. 

 

Humanitarian partners continue to track thousands of households returning to recently retaken areas of Ninewa, 
Diyala and Salah al-Din governorates. Key protection issues affecting IDP returnees across Iraq relate to the 
destruction of property, availability of food and non-food items, lost documentation, safety of women and children 
due to the presence of militias as well as access to health, drinkable water and education. 
 
The IOM Displacement Tracking Matrix (DTM) team verified a displaced population of 2,683,668 individuals as of 
26 March. This is an increase of over 49,100 people since the last report on 12 March. IOM DTM has launched a 
parallel component to track returns across the country within recently retaken areas. Initial findings of this new 
component will be included in upcoming reports.  
 

Humanitarian Response 
 

Shelter and Non-Food Items 
 

Needs: 

 In Salah Al-Din Governorate, the return of families to retaken areas of Al-Alam is continuing and 
authorities are seeking support to rehabilitate the local infrastructure. In addition, 2,000 IDP families have 
been identified as in need of support in Samarra and Duluiyah. 

 In Ninewa Governorate, over 14,000 IDP families returned to Zummar, surrounding areas, the city of 
Rabeea, and surrounding villages. There is a lack of municipal services and damaged infrastructure. 

 In Diyala Governorate, over 330 IDP families remain in need of clothing, NFIs and shelter. 

 Local sources are reporting significant destruction of residential property in Ramadi, Anbar Governorate. 
 

Response:  

 Partners distributed almost 2,000 NFI kits in Kirkuk, Dahuk, Baghdad, Diyala and Erbil governorates over 
the week, including items such as plastic sheeting, blankets and mattresses. 

 In March, partners upgraded over 180 small and medium to large-scale shelters in Dahuk Governorate 
and moved over 450 families from informal settlements to pre-fabricated improved shelters. 
 

Gaps and Constraints: 

 The Governor of Kirkuk has requested increased support to Laylan Camp, which remains overcrowded. 

 Shelter partners need to revisit beneficiary households with tenancy agreements that are due to expire 
soon. These families’ continuing shelter security needs to be assessed to ensure appropriate assistance 
is provided. 
 

 Food Security 
 

Needs: 

 NGOs continue to report food supply as a priority need in Anbar Governorate, particularly Baghdadi and 
Haditha, where the situation is urgent and critical, as well as in Rutba and Heet districts. Additionally, Al-
Alam area in Tikrit, Samarra, Salah al-Din Governorate, Al-Wand Camp in Khanaqin District, villages and 
camps in Aliwaya and Saad Camp in Baquba as well as Resafa and Tarmia districts in Baghdad are of 
concern.  

 In southern Iraq, food supplies are particularly needed in parts of Qadissiya, Najaf and Missan 
governorates.  
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 A rapid food security assessment by FAO, WFP and Islamic Relief highlighted that conflict in Anbar has 
dramatically affected agricultural livelihoods, particularly decreasing vegetable, wheat and barley 
production. 96 per cent of farmers surveyed indicated that the cost of agricultural inputs had increased. 
80 per cent of farmers identified an increased need for agricultural inputs such as seeds and fertilizers, 
pesticides. 90 per cent of respondents called for assistance in restocking of livestock. Negative coping 
strategies are also extensive. More than three quarters of farming households have reportedly sold some 
of their livestock, primarily due to lack of income and lack of animal feed. 
 

Response: 
 Rapid Response Mechanism (RRM) partners are providing emergency food assistance to people fleeing 

military operations in the Tikrit area, Salah al-Din Governorate. Over 48,700 IDPs have been assisted 
with Immediate Response Rations (IRRs) sufficient for three days.  

 Additionally, 400 families that escaped Mosul, Ninewa Governorate, have been provided with emergency 
food assistance through the RRM. 

 Approximately 17,500 people returning to Muqdadiya District, Diyala Governorate, have received food 
assistance. 

Gaps and Constraints: 
 Intense conflict and blocked supply routes are causing food scarcity and price hikes in Salah al-Din, 

Ninewa, Kirkuk and Anbar governorates, as identified by WFP remote monitoring. This is likely to 
negatively affect food security for the whole population.  
 

 Water, Sanitation and Hygiene  
 

Needs: 

 Critical WASH services and supplies are required for IDP households in the governorates of Anbar (50,000), 
Missan (800), Qadissiya (2,000) and Salah al-Din (100). 

 In Baghdad Governorate, 600 IDP families in Ghazalia neighborhood and Tehne Al-Khadhraa Camp urgently 
require WASH services. 300 school children at Kasnazaniya Collective Centre urgently need temporary 
latrines.  

 In Diyala Governorate, 2,400 families returning to Muqdadiya District, and 500 families returning to Khalis 
District, require sustainable sources of potable water and sanitation services.  

 
Response:  

 WASH assistance for 21,000 people arrived in al-Baghdadi Town, Anbar Governorate, with the UN inter-
agency convoy. 

 265,000 IDPs were reached through daily water trucking in Falluja, Anbar Governorate. Individuals receive an 
average of 20 litres of water per person per day.   

 45 communal water tanks (5,000 L) were delivered in Qadissiya and Anbar governorates. 

 40 family water kits were provided in Diwaniya, Qadissiya Governorate. 

 33,000 IDPs benefitted from the installation of 36 latrines and 24 showers in Anbar Governorate. Daily 
desludging and solid waste management services in Babylon, Najaf and Anbar governorates as well as the 
delivery of WASH NFIs in Qadissiya Governorate were provided. 

 In Dahuk Governorate, distribution of drinking water and waste management services continue to be provided 
daily to meet the needs of IDPs in camps, informal settlements and unfinished buildings. 

 
Gaps and Constraints: 

 Dynamic IDP numbers and movements, lack of information and lack of access due to insecurity make it 
difficult to deliver critically needed life-saving WASH support in crisis areas. 

 Provision of an effective WASH response is severely constrained by shortages in funding. Many essential, 
ongoing operations face imminent closure. 
 

 

 
 

 

 

 Education 
 

Needs: 

 At present, over 70 per cent of school age children are out of school.  

 Access to pre-primary and secondary education remains very low. 
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Response:  

 Education materials including whiteboards, student bags, first aid kits, recreation kits, early childhood 
development (ECD) kits and teacher kits were distributed to around 5,000 boys and girls in Baghdad, Wassit 
and Anbar governorates. 

 17 schools were cleaned in Khaldiah and Falluja, Anbar Governorate, benefiting 6,000 boys and girls. 
Cleaning of another 70 schools in Diyala Governorate started on 1 April. 

 Installation of 150 tents was completed in Anbar Governorate benefiting 14,000 boys and girls. 
 

Gaps and Constraints:  

 A large number of IDP children still remain out of school, largely due to inadequate funding. 

 Information gaps remain on enrolment of displaced children in some parts of the country due to insecurity. 
 

Protection 
 

Needs: 

 An estimated 150 IDP families per week are reportedly arriving in Shaqlawa District, Erbil Governorate. The 
IDPs are mostly Sunni Arabs from Anbar, arriving by plane from Baghdad and are living in poor conditions, 
including in unfinished buildings. This is a new development in terms of secondary displacement.   

 In Anbar Governorate, the majority of IDP returnees do not have access to basic services such as electricity 
and potable water. The military are reportedly still restricting return of IDP families to some parts of the 
governorate due to the fragile security situation. 

 In Diyala Governorate, local authorities estimated that approximately 8,600 households have returned to 
Khalis (5,400 households), Khanaqin, (500 households) and Muqdadiya (2,700 households) districts since 
February 2015. The security situation in Muqdadiya District remains volatile despite efforts made by the 
Government of Iraq to re-establish law and order.  

 In Ninewa Governorate, an estimated 74,000 individuals have returned to their places of origin.   

 In Salah-al Din Governorate, about 2,000 IDP families have returned to Al-Alam District, bringing the total 
number of IDP returnees to 2,500 families. Tribal leaders and government officials are reportedly planning to 
launch a return campaign to encourage the return of IDPs to Yathrib District in the same governorate. 

 
Response 

 Child protection actors continue to deliver psychosocial support services in camps and non-camp locations. 
Since the beginning of the crisis, partners have provided psychosocial services to around 50,000 IDP children 
(23,000 girls, 27,000 boys). During the reporting period, an additional 2,300 children (over 1,000 girls and 
over 1,200 boys) were enrolled into structured, age-appropriate activities delivered through Child-Friendly 
Spaces (CFSs) inside IDP camps. Mobile CFS activities are also being offered in non-camp settlements. 
Partners have directly assisted or identified over 300 girls and 360 boys who were then referred to specialised 
child protection services. This increases the total number of referrals to over 4,400 children since January 
2014. 

 In Diyala Governorate, 350 extremely vulnerable households have received unconditional cash assistance. 

 Through ongoing protection monitoring and assessments, an estimated 1,170,800 IDPs and affected 
individuals have been reached since February 2014. Of these, around 27,000 have been identified with 
specific needs and an estimated 61,000 individuals have benefited from legal assistance and advocacy 
interventions, including facilitation in registration and issuance of documents.  

 
Gaps and Constraints: 

 The current coverage of child protection services remains insufficient. A significant proportion of children are 
unable to obtain the support they require. Access problems continue to hamper child protection monitoring 
and response, especially in Anbar, Kirkuk and Ninewa governorates. 
 

Logistics 
 

Needs: 
 

 The Logistics Cluster is addressing the need for regular and updated logistical information on road conditions 
and bottlenecks. Information is also being collected for the purpose of contingency planning and development 
of the Humanitarian Response Plan (HRP). 

 The road access situation in Salah al-Din Governorate is fluid and changes daily. The cluster is also 
monitoring the situation of the major supply routes in and out of Baghdad. Concerns regarding accessibility of 
Baghdad’s southwest bridges have been reported. 
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Background on the crisis 

Since the fall of Mosul on 9 June 2014, armed groups (AGs), including Ba’athists, tribal militias and members of the 
former regime/military, along with the Islamic State of Iraq and the Levant (ISIL), have taken control of large swathes of 
Iraq’s provinces of Ninewa, Salah al-Din and Diyala. The cities of Mosul, Tikrit, Telafar, Beiji, Quayyara, Suleiman Bek, 
Heet, Rashad, Hawiga, Riyadh, Falluja and Saqlawiyah, are currently under armed group control. Since January 2014 
much of Anbar has been under ISIL control. This has led to massive internal displacement. Iraq is now contending with 
one of the largest internally displaced populations in the world; over 2.5 million have been displaced since January last 
year. 

 

Response:  

 The geographic information system (GIS) team is updating information on agencies’ warehouse and storage 
facilities in Iraq and working on updating road supply routes.  

 The Logistics Cluster Assessment (LCA) was completed, including the collection of data and information, 
currently under review and finalization. GIS is assisting with mapping of data. 
 

Emergency Telecommunications Cluster 
 

Response: 

 The VHF base in the Joint Coordination and Monitoring Centre (JCMC) in Baghdad was reinstalled to support 
active UN operations in the building. 

 A combined ETC/UNAMI mission will be deployed to resolve additional problems with UNAMI links between 
Sarah and Korek Mountain. 

 Upgrading work on the UNAMI inter-agency COMCEN at the compound in Erbil was completed.  New HF 
broadband and VHF SMD antennae were installed. Additional technical equipment was installed to monitor 
the expanded UN, NGO and UNAMI networks. 

 An assessment mission was conducted to partner offices in Basrah. Accounts and links to other COMCENs 
were configured and radios were programmed.  

 
Gaps and Constraints: 

 Funding for the Emergency Telecommunications Cluster (ETC) was available until the end of March. 
Continuing ETC support is dependent on additional funding.  
 
 

 

General Coordination 
 
On 2 April, the DSRSG/RC/HC led a mini-retreat for the Iraq Humanitarian Country Team (HCT) and cluster 
coordinators focusing on the Humanitarian Needs Overview (HNO) and the next steps for the Humanitarian 
Response Plan (HRP). Participants discussed the key overarching needs to highlight in the 2015 HNO, which will 
in turn inform the strategic objectives of the 2015 HRP. Key lessons of the response operation to date were also 
discussed, in order to guide future response planning. 

 

For further information, please contact: 

Abdul Haq Amiri, Head of Office, amiri@un.org, 

Mobile Iraq: +964 (0) 750 312 9201 

David Swanson, Public Information Officer, swanson@un.org 

Mobile Iraq: +964 (0) 750 377 0849 

For more information, please visit https://iraq.humanitarianresponse.info 
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