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NATURAL DISASTERS IN 2012

136
Number of natural disasters

After an intense year of natural disasters in 2011, 
countries in the Asia-Pacific region welcomed a reduction 
in the number of events in 2012. OCHA and the Centre 
for Research on the Epidemiology of Disasters recorded 
93 natural disaster events in 2012, in which over 3,200 
people were killed and more than 75 million people were 
affected. China and the Philippines experienced the most 
disasters in 2012.

The number of people killed by disasters was eight times 
higher in 2011 than in 2012, mainly due to the Japan 
tsunami, which killed nearly 20,000 people. The number 
of people affected by natural disasters in 2011 was more 
than twice the number in 2012. Flooding in China affected 
some 90 million people in 2011.

Data analysis on the humanitarian impact of disasters in 
the Asia-Pacific region over the past 12 years shows that 
2012 was a slightly below-average year, while 2011 was 
slightly above average. However, the number and scale 
of disasters during this period show no clear upward or 
downward trend. 

In 2012, 33 per cent of the region’s disasters were floods 
(not including flash floods), while 30 per cent were 
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tropical cyclones. Together, these two types of disasters 
were responsible for 80 per cent of people affected by 
disaster and 80 per cent of people killed. Of the nine 
disasters that prompted the deployment of international 
humanitarian tools and services (e.g. OCHA situation 
reports, CERF, UNDAC), five were floods and four were 
tropical cyclones. Flooding and storms were the most 
common and destructive disasters in the Asia-Pacific 
region between 2000 and 2012, with the exception being 
those years when large seismic events, such as the Indian 
Ocean tsunami, the Wenchuan earthquake and the Japan 
tsunami, caused large numbers of deaths.



FUNDING TRENDS
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Funding to and from the Asia-Pacific region

Countries in the region almost  matched the generosity 
they displayed in 2011 (US$1 billion), pledging nearly 
$847 million to humanitarian funding mechanisms in 2012. 
Japan ($578 million), Australia ($207 million) and China 
($23 million) were the top three contributors for the third 
consecutive year.

Asia received $258 million in humanitarian aid in 2012, 
as reported to OCHA. This is significantly less than the 
$1.3 billion it received in 2011 following large-scale 
emergencies such as the Japan earthquake and tsunami. 
In 2012, the Democratic People’s Republic of Korea ($101 
million), Myanmar ($62 million) and the Philippines ($41 
million) were the top aid recipients. 

Norway ($23 million) is the largest donor country to Asia 
and the Pacific from outside the region, while Afghanistan 
($130 million), South Sudan ($60 million) and Sudan ($56 
million) are the top recipients of humanitarian aid from the 
region.
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No. Country Contribution (US$)

1 Australia 16,272,000

2 Korea, Republic of 4,000,000

3 Japan 2,700,000

4 New Zealand 1,679,375

5 China 500,000

5 India 500,000

7 Indonesia 200,000

8 Malaysia 50,000

9 Singapore 50,000

10 Thailand 20,000

11 Myanmar 10,000

12 Sri Lanka 10,000

13 Viet Nam 10,000

14 Bhutan 1,500

TOTAL 26,002,875

Asia-Pacific Contributions to CERF in 2012

2013

$8.5 Billion
needed to help

51 Million
estimated people
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At the global level, the UN and humanitarian partners 
called for $8.5 billion to help an estimated 51 million 
people who will need urgent humanitarian relief in 2013. 
The global appeal includes the national appeals of 16 
countries, including the Philippines.

Mother and baby living in Thea Chaung camp for the internally displaced. 5 December 2012. 
Credit: UNOCHA / David Ohana.



CERF allocated $51 million for emergencies in the Asia-
Pacific region in 2012. This is lower than the amount 
the region received in 2011 ($55 million) and 2010 ($55 
million). CERF grants have been used to support the 
continuation of core programmes in underfunded crises 
in DPR Korea, Myanmar, Nepal, the Philippines and Sri 
Lanka. Myanmar is the region’s largest recipient, receiving 
$16.6 million in 2012.
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Top 10 Aid Providing Countries to Emergencies in 
Asia and the Pacific
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Asia-Pacific countries contribute $26 million to 
CERF in 2012

Fourteen countries in Asia and the Pacific financially 
supported the Central Emergency Response Fund (CERF) 
in 2012, which is lower than in 2011 (18). However, 
commitments totalled $27 million, which is more than 
the 2011 level  ($22.8 million). Australia continues to be 
the region’s largest CERF donor ($16 million, up from last 
year’s $14 million). It ranks as the eighth largest donor to 
CERF. Donors from Asia and the Pacific provided about 6 
per cent of all contributions to CERF in 2012.

27 February 2012: Family affected by the 2008 armed conflict and flooding in the 
Philippines receive agricultural input support. Credit: FAO.

Despite continued concerns about the economic climate, 
Member States and private corporations have continued 
to express their commitment to CERF, providing more 
than $417 million in 2012. However, they will fall short of 
the 2011 total of $450 million.
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TRENDS IN INTERNATIONAL AID
The role of humanitarian aid between 2005 and 2012

As disaster response capacity continues to grow across 
Asia and the Pacific, national Governments are assuming 
a greater role in leading and managing disaster response 
efforts. In this context, the role of international humanitarian 
assistance is changing within the region. To better 
understand this regional trend, OCHA commissioned a 
study focusing on the role of international humanitarian 
assistance between 2005 and 2012. The study, which will 
be issued this year, examines how the 10 most widely used 
international response, coordination and financing tools 
have been applied in major emergencies in the region. 
These tools include international search-and-rescue 
teams, OCHA surge capacity, UNDAC, CERF and OCHA’s 
Emergency Cash Grant. Initial findings provide useful 
background for OCHA’s strategic planning for 2013 and 
beyond.

As demonstrated by the East Japan and New Zealand 
(Christchurch) earthquakes in 2011, mega disasters can 
severely challenge even the best-prepared Governments 
in hazard-prone countries. International response tools 
must continue to evolve so that they add value by helping 
all Governments to more effectively manage domestic 
response.

1. Overall, international assistance continues to play an 
important role in support of national efforts. The volume 
of international support applied per emergency has 
remained largely consistent over the 2005-2012 period 
(measured by the average number of tools used in 
each emergency in which less than one per cent of the 
population is affected).

The average number of tools used in each emergency
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Governments of disaster-prone countries in Asia and 
the Pacific and other regional and national humanitarian 
partners have provided clear feedback on their problems 
in understanding how to access the complex web of 
international humanitarian response-and-preparedness 
tools and services.  This was the key message of the 
Humanitarian Partnership Workshop for the Asia-Pacific 

Region, held in Shanghai, China, in 2011. 
Participants asked OCHA to lead the drafting of a 
guide for disaster managers on how to access tools 
and services, which will help to improve disaster 
preparedness and humanitarian response. The guide will 
be completed and released in March 2013 and launched 
across the region.
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Capacity and requests for international humanitarian 
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Disaster Preparedness and Response
in Asia Pacific: A Guide to International 
Tools and Services

GUIDE FOR DISASTER MANAGERS

2. A clear trend is discernible regarding which tools are 
requested over the period studied. This suggests that 
Governments perceive some tools as more appropriate 
and complementary to national efforts (e.g. CERF and 
OCHA’s internal surge mechanisms).

3. Recent disasters have shown that international response 
tools are requested by Governments with varying national 
response capacity – from evolving to strong. Again, the 
difference lies primarily in the type of assistance used by 
Governments across this spectrum
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MYANMAR
The past year has seen remarkable changes in Myanmar. 
However, humanitarian needs have continued and in some 
areas intensified, leaving almost half a million people 
internally displaced and in need of assistance. The country 
needs to address some critical humanitarian issues as a 
basis to save lives, assist in restoring peace and stability 
in parts of the country where conflict persists, and enable 
longer-term development work to gather pace. 

Rakhine inter-communal violence

In Rakhine State, 115,000 people are living in camps or with 
host families due to inter-communal violence. The unrest, 
which started in June 2012 and increased in October, 
has fuelled pre-existing mistrust between communities, 
linked to issues of statelessness and poverty. According 
to official figures, 167 people have died and 223 have 
been injured. More than 10,000 buildings were burned or 
destroyed. A state of emergency and related curfews are 
still in place, with 10,000 troops deployed to the area to 
maintain security.

The Rakhine Response Plan was developed in July for 
$32.5 million and revised in November to $67.6 million. It 
has so far received $30 million, including $10 million from 
CERF. Some $37.6 million is urgently needed to provide 
life-saving assistance.

In the first week of December, the Emergency Relief 
Coordinator (ERC), Valerie Amos, visited Myanmar to see 
the ongoing humanitarian challenges. During her visit she 
travelled to Rakhine, where she visited a number of camps 

Over $37.6 million is still 
urgently needed to provide 
life-saving assistance. $10m from CERF

To date $30m recieved

$67.6
million

$37.6 $20

$10

Rakhine Response Plan

and met with people from different communities. She 
found that the level of assistance provided to people in 
the different camps varied significantly.

Ms. Amos described the conditions at one camp in 
Myebon as among the worst she had seen. She said 
the international community has a responsibility to help 
people where they are, but it needs to develop longer-
term plans that include reconciliation efforts.

She said: “The Government needs to lead on this, and to 
ensure that a situation of aid dependency is not created 
through isolation and separation of communities from 
each other and livelihoods.”

Kachin

In Kachin and northern Shan States, continued fighting 
since June 2011 has forced 75,000 people from their 
homes and left them in need of assistance. Since June 
2012, the UN has not been permitted by the Government 
(which cites security concerns) to provide assistance 
to almost 40,000 people. Local partners are providing 
food and other assistance, but their stocks are depleted. 
Getting more supplies during the winter months is critical. 
The ERC also visited Kachin to advocate better access to 

$35
million

$9

$26

$9 million 
funding gap

Kachin Response Plan

meet humanitarian needs. She pressed the Government 
to give the UN and its partners permission to travel to 
areas not under Government control, and to provide aid. 
She said that insecurity should not prevent the UN from 
helping people in these areas, as the UN has substantial 
experience working in insecure environments and is 
working in other countries where the security situation is 
much worse. situation is much worse.
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BASIC INDICATORS IN MYANMAR, KACHIN AND RAKHINE STATES

Indicators Myanmar Kachin Rakhine

Population
25,089,976 (M), 26,458,432 (F), 
51,548,408 (Total)

679,371 (M) 703,954 (F)
1,383,325 (Total)

1.63 million (male) 
1.64 million (female) 3.27 million (total)

Proportion of population with access to 
an improved drinking water source

82.3 % 89.4 % 57.70%

Measles vaccination rate 82.3% 88% 68.2%

Under-five severe malnutrition 9.1% 9.0% 16.3%

Number of health workforce (medical 
doctor, nurse, midwife)

24,048 1,087 1,036

Total fertility rate 2.03 children per woman 2.23 children per woman 2.87 children per woman

Maternal mortality ratio 140/100,000 180/100,000 170/100,000

Sources: Health Management Information System (HMIS), MoH, 2009; Myanmar multiple indicator Cluster survey (MICS), 2009-10; Integrated Household Living condition Survey in Myanmar, 2009-10; Fertility 
and Reproductive Health Survey (FRHS), 2007; Nationwide Under 5 Mortality Survey, UNICEF/DoH, 2003-4; RH Needs Assessment, 1999.



PHILLIPINES
After four decades of conflict, an agreement was reached 
in 2012 between the Philippines Government and the Moro 
Islamic Liberation Front (MILF), placing Mindanao on the 
path to sustainable peace. But while these foundations for 
lasting peace are being laid, the Government still faces a 
significant challenge in responding to the needs of people 
affected by repeated cycles of violent conflict and natural 
disasters. The Philippines is the third most disaster-prone 
country in the world, frequently hit by flooding, landslides, 
earthquakes and tsunamis. From January to September 
2012 approximately 51,000 people were displaced from 
clan feuds, known as rido, and 100,800 people were 
displaced by violent conflict.
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PHILIPPINES (MINDANAO) 
Humanitarian Action Plan 

2013    

Photo Credit: Jeoffrey Maitem, August 2012 Typhoon Washi

Tropical Storm Washi made landfall on 16 December 2011. 
The destruction was so widespread that the response 
and recovery process lasted well into 2012. The storm’s 
intensity was weak compared with many that strike the 
Philippines each year, but Washi brought torrential rain 
and passed through a region highly vulnerable to flash 
floods. In total, 1,249 people died and 720,860 people 
were affected in 13 provinces.

Mindanao Humanitarian Action Plan

The Philippines (Mindanao) Humanitarian Action Plan for 
2012 was launched just days before Tropical Storm Washi 
hit Mindanao. As a result, two emergency revisions were 
needed seeking additional funding. During the midyear 
revision in August, humanitarian partners reduced their 
estimated combined requirements in Mindanao by 
$25 million to $51.2 million based on a rigorous review 
of projects according to current needs, Government 
response, funding levels and the remaining end-of-year 
implementation period.

In November 2012, the 2013 Humanitarian Action Plan 
was launched, seeking $35.5 million to meet the  needs of 
some 219,000 people and their communities.
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Typhoon Bopha

Typhoon Bopha hit the east coast of Mindanao in the 
Philippines in the early hours of 4 December. It was 
the sixteenth and most powerful typhoon to hit the 
country in 2012, killing 1,040 people and affecting 6.2 
million people. The Government initiated preparedness 
measures as early as 30 November. On 7 December, 
the President declared a national state of calamity and 
accepted offers of international assistance. The UN and 
humanitarian partners launched an appeal for $65 million 
on 10 December to provide immediate life-saving aid 
and support to those affected. The Humanitarian Country 
Team provided technical assistance to the Government in 
rapid needs assessment and information management.

Typhoon Bopha/Pablo Response Action Plan

$12.1 million pledged

$10 million 
approved from CERF in 2013

$65
million

$12.1

$10

$42.9

Photo credit: Jeoffrey Maitem. Ampatuan, Maguindanao (6 August 2012) – Families fleeing from 
their homes as a result of fighting between the Bangsamoro Islamic Freedom Fighters (BIFF) and the 
Armed Forces of the Philippines (AFP)

09 Dec 2011: The 
Philippines (Mindanao) 
Humanitarian Action 
Plan 2012

$38
million

22 Dec 2011: Emergency 
revision of the 2012 
Humanitarian Action 
Plan

$28.5
million

$39
million

Feb 2012: Second Emergency Revision for the Humanitarian 
Action Plan for Philippines (Mindanao) - Response to 
Tropical Storm Washi

$51.2
million

Aug 2012: Mid-Year Review of the Humanitarian 
Action Plan for Philippines (Mindanao) 2012

$35.5
million

$65
million

Dec 2012: Typhoon 
Bopha Action 
Plan for Recovery

Nov 2012: Philippines 
(Mindanao) Humanitarian 
Action Plan 2013

PHILIPPINES CAP TABLE

The ERC approved $10 million from CERF for 12 projects 
to be implemented.



DPR KOREA
The people of the Democratic People’s Republic of 
Korea (DPR Korea) are challenged by decades of 
underdevelopment. They endure poor health care and 
high levels of maternal and child malnutrition in a context 
of political and economic isolation, recurrent natural 
disasters and international increases of food and fuel 
prices. Failure to appropriately and systematically address 
the underlying risk factors of food insecurity, coupled with 
limited or weak coping mechanisms and extremely poor 
sanitation and safe water access, have contributed to the 
population’s high vulnerability.

Overview Funding Document

In June, the UN unveiled its plan to address critical 
humanitarian needs in 2012 in DPR Korea. A total of 16 
million people suffer from chronic food insecurity, high 
malnutrition rates and deep-rooted economic problems. 
Due to inadequate medical supplies and equipment, the 
health-care system cannot meet basic needs, while the 
water and heating systems need to be rehabilitated. The 
Overview Funding Document for 2012 outlines the need 
for $198 million to respond to key humanitarian priorities. 
At the end of 2012, $117 million had been contributed, 
corresponding to 59 per cent of the overall requirement. 
However, $41 million is carry-over from 2011.

The UN is focused on mitigating the protracted crisis 
through a sustained humanitarian response that addresses 
immediate and intermediate needs, while also addressing 
some of the root causes of the vulnerabilities in order to 
build resilience and sustainable livelihoods.
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CERF provides $13 million

In July, torrential rain in some parts of DPR Korea caused 
extensive flooding and severe damage to houses, public 
buildings, infrastructure and agricultural fields. According 
to the Government, the flooding caused 88 casualties and 
affected 700,000 people. The flood response continued 
well into August in order to restore livelihoods and access 
to basic services. To support this work, CERF provided 
$1.9 million to help agencies assist flood-affected people. 
This is in addition to the $11 million that the UN received in 
March as part of the underfunded emergencies allocation.

Crop and Food Security Assessment

In September and October, the FAO/WFP Crop and 
Food-Security Assessment Mission (CFSAM) assessed 
the 2012 main crop harvest and forecast the 2013 crops. 
The CFSAM found that despite some flood damage in 
July and August to padi crop in the main grain-producing 
provinces, timely availability of key inputs and an increase 
in the State procurement prices resulted in an overall 
increase in the main season crop harvest. Furthermore, 
the impact of the prolonged dry spell in the first half of 
the season was largely mitigated by increased irrigation 
efforts.

The total food production for 2012/13 is estimated at 4.9 
million metric tons. With estimated needs of 5.43 million 
metric tons of cereals, the CFSAM estimates a cereal 
import requirement of 507,000 metric tons. If the official 
target of 300,000 metric tons of food import remains, the 
food gap for 2012/13 is estimated at 207,000 metric tons 
(the narrowest in many years).

(Sources: 2008 DPRK Population Census, CBS & UNFPA (surveys/assessments), and agencies WFP/FAO, UNICEF, HMIS)

DPR KOREA

The Overview Funding Document

$198
million

$81
$76

$41

$41 million carry 
over from 2011

$117 million has been 
contributed

Basic Indicators

Population 24.1 million Urban population: 61%

Estimated average annual growth rate: 0.85% Under-five mortality rate: 25.7 per 1000 live births

Average life expectancy:
69.3 years 
Men: 65.6 years Women: 72.7 years

Maternal Mortality rate:
85 to 250 per 100,000 live births 
(depending on estimates)

Literacy rate: + 99% Number of chronic poor: 7.2 million (37%)

19 Oct 2011 - Students at the WFP, UNICEF-supported Provincial Boarding School in Hamhung City, 
DPRK. Photo: UNOCHA/David Ohana



COMMUNICATIONS WITH 
COMMUNITIES
Asia Pacific is the world’s most disaster-prone region and 
one of the world’s fastest-growing digital landscapes. In 
the last few years, online and mobile penetration have 
increased rapidly across Asia, with people spending more 
time creating, consuming and sharing information. For 
the humanitarian sector, there can be no doubt that this 
is a game changer. Aid workers now recognize that they 
have a responsibility to engage with affected people, 
and the global boom in mobile technologies has enabled 
everyone, including people affected by disasters, to 
communicate more easily and efficiently than ever before. 

Communicating with disaster-affected people is not a 
new concept. What is new are the potential changes to 
the way humanitarian aid organizations deliver assistance 
to and engage with affected people. There is a clear and 
urgent need to rapidly expand the currently small pool of 
like-minded practitioners and mainstream this emerging 
sector into humanitarian response.

This was the backdrop for discussions at the first gathering 
of like-minded practitioners who gathered to develop an 
action plan for the region. More than 45 representatives 
from 25 organizations, including international and national 
NGOs, donors and the private sector, participated in the 
first regional Communications with Affected Communities 
meeting, hosted by OCHA in September 2012.

There was clear consensus that this sector is now a critical 
element of humanitarian response. Recent disasters in 
Japan, the Philippines and Thailand have highlighted 

the transformative impact that social media and mobile 
networks are having on disaster management, both in 
raising new opportunities and creating new challenges for 
organizing and implementing disaster responses.

The humanitarian community in Asia needs to forge 
new and innovative partnerships with local and national 
NGOs who are the front line of this response area. OCHA 
is supporting the development of this regional network, 
bringing together partners from the technology, social 
networking and telecom sectors with humanitarian 
organizations. This network is primarily about developing 
partnerships that will enable humanitarian operations to 
get life-saving information to people, and to channel their 
voices to assistance providers. Through the network, it is 
hoped that country networks can be formed, which will be 
led by Governments, working closely with national NGO 
counterparts.

Key priority areas for communication include:

l Connectivity and survivors’ ability to talk to each 
   other and their families, including with relatives 
   overseas.

l Early warning and risk awareness: the hillsides 
   in Compostela Valley in eastern Mindanao are 
   saturated with water and are prone to landslides 
   and flash floods. They remain ongoing hazards.

l Access to information about services.

l Basic information about hygiene and disease 
   prevention, especially related to water
   purification and home treatment of illnesses 
   such as acute watery diarrhoea.
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Sign in Cateel in the Philippines after Typhoon Bopha, December 2012, Credit: Matt 
Crook, Plan intl.

Philippines Pilot

The Philippines was chosen as the first country to pilot the 
incorporation of communications with communities into 
the work of OCHA. This included determining the cost and 
benefit of engagement in this sector for preparedness, 
information management and planning for large-scale 
response. 

The country network had just been established when 
Typhoon Bopha struck in early December. OCHA was 
able to move quickly and create a Communications with 
Communities group in Davao within the Protection Cluster. 
The group is still in its infancy, but two communications 
projects are included in the appeal and a number of 
agencies deployed beneficiary communications focal 
points.
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SOCIAL MEDIA IN DISASTERS
Typhoon Bopha in the Philippines

On 5 December, one day after Typhoon Bopha crossed 
over southern Philippines causing widespread destruction, 
OCHA requested the Digital Humanitarian Network to 
consolidate and analyse 20,000 social media posts about 
the disaster. Within 12 hours, the data was geo-located, 
time stamped and categorized into OCHA-defined 
categories. OCHA then used this data to provide the team 
on the ground with a customized situation map. 

earthquake and tsunami, and the floods in Queensland, 
Australia. In each case, social media was used in disaster 
management by Government agencies, especially for 

The digital humanitarian volunteers sorted through the 
thousands of social media messages, pulling out photos 
and videos showing the damage caused and areas that 
were flooded, which helped to create a Google document.

OCHA then used the data to create various products 
easily understandable to the traditional humanitarian 
community, and thus help augment the assessment 
findings of teams on the ground. This consolidated 
information from assessments and the Digital Humanitarian 
Network exercise helped to provide an evidence base for 
the development of the Flash Appeal and other funding 
requests.

Andrej Verity, with OCHA, said: “We were able to use 
information sourced directly from the affected people 
to increase the relevance of data included in the appeal. 
So although it is hard to measure the exact impact and 
understand how it was used in the Philippines, I think we 
as a community have taken another step forward in finding 
ways to integrate social media into disaster response.”

Social media study

In 2012, OCHA commissioned a study into how social 
media has been used in disaster management during 
three emergencies in 2011 in the Asia-Pacific region. 
The study looked at the Thailand floods, the East Japan 

information sharing.
Of the 3.9 billion people in Asia, more than 1 billion are 
Internet users and 3.1 billion have a mobile phone. With 
mobile and Internet penetration increasing dramatically, 
social media has become an important tool for disaster 
management.

The study found that using social media to disseminate 
information is now a vital component of emergency 
response. Authorities regularly provide reliable 
information and discredit rumours by using social media. 
Social media can also reduce the burden on mobile phone 
calls: telephone networks are likely to congest during 
emergencies, or electricity supplies can be severed, 
preventing calls to emergency services. The use of social 
media in disaster management should be implemented as 
a preparedness measure before the emergency happens.

Queensland floods

In January 2011, Queensland, Australia, was devastated 
by large-scale floods. Australia has the second highest 
smartphone penetration in the region, and more people 
access the Internet via smartphones than computers. The 
Queensland Police Services (QPS) used social media as 
part of its range of tools to manage the disaster. Seven 
months before the floods, QPS started using Facebook, 
Twitter and YouTube. Its Facebook followers jumped from 
17,000 to 100,000 in the 24 hours following the flash 
flood on 10 January. QPS also used Twitter for information 
sharing. Twitter users sent more than 35,000 tweets using 
#qldfloods over six days, and the QPS Twitter site was one 
of the most visible sites for information.

By tweeting regularly, QPS became the main source 
of information and quickly discredited rumours and 
misinformation before they were broadcast in the 
mainstream media. According to QPS, although there was 
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no directive or policy decision to escalate the use of social 
media, the team gravitated towards social media because 
it believed it was the fastest and best way to distribute 
public-safety information. The information also appeared 
on national TV news and radio programmes. Thus people 
who relied only on traditional media could also have 
access to the same information.

Japan Earthquake and Tsunami

The East Japan earthquake and tsunami in March 2011 
provided another example of where social media helped 
rescue people stranded in the affected areas. The earth-
quake triggered power outages across a wide area, and 
people could not access traditional media, including the 
national broadcaster. Millions of people had to rely on 
information on social media, and smartphones became a 
primary resource for information exchange.

Social media also contributed to rescue operations. The 
most famous story is the rescue in Kesennuma city of a 
kindergarten teacher and her students who were strand-
ed. The teacher could not get through to emergency 
services, so she e-mailed her son working in the UK, who 
posted the message on Twitter. They were rescued the 
next day by a Tokyo Fire Service helicopter.

Thailand floods

From October to November 2011, Thailand was hit by the 
worst floods in at least five decades. Social media played 
a new role in Thailand, with massive increases in the 
numbers of people using Facebook, Twitter, and YouTube. 
The number of Twitter users in Thailand increased from 
600,000 to 720,000 between September and October. 
People turned to social media for updates on the flood, 
mostly because there was no clear and consistent 
information through official sources.

The Thai authorities also used social media (FloodThailand.
net) to disseminate information, but were unable 
to establish themselves as the primary source of 
information. Instead, a website managed by the private 
sector (Thaiflood.com) became the most trusted source. 
Thaiflood.com’s twitter accounts in Thai and English had 
over 100,000 followers, while the Government site had 

only 10,000 at the height of the crisis. A reason cited for 
this lack of confidence was that contradictory information 
from political parties undermined the trust in Government 
information, despite reliable and up-to-date information 
on its official website.
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Many other private initiatives sought to provide updated 
information to the public, but this profusion of initiatives 
and their lack of coordination reportedly led to confusing 
and sometimes contradictory information being 
disseminated to the public. The proliferation of information 
sources which were at times contradictory led to a sense 
of information overflow and increased anxiety among 
the public. The need was particularly acute for accurate, 
localized and up-to-the-minute information regarding the 
flood situation.

The analysis concludes that the use of social media will 
continue to grow rapidly in the region. Governments, 
non-governmental organizations and other humanitarian 
agencies that adapt to this new reality quickly and adopt 
social media strategies as part of their disaster preparedness 
will be better prepared, and their communities will be 
better informed when the next disaster strikes. 
A priority for OCHA in 2013 is to promote cooperation 
among Governments by sharing lessons learned and 
promoting best practices, This will ensure that all countries 
in the region have an opportunity to develop better social 
media tools.

The Joint Standards Initiative

Would you like to influence the future of humanitarian 
response?

Three standard setting bodies (HAP International, People In Aid, and 
the Sphere Project) have launched a process to seek greater coherence 
for users of standards in order to improve humanitarian action.  At 
the heart of this collaboration, called the Joint Standards Initiative, is a 
consultation process with key stakeholders to gather views on the use, 
relevance and future of standards.

How can I get involved?

We invite you to fill in a short online survey to provide us with your 
views.  http://s.zoomerang.com/s/JSI_E 
If you would like to know more about the Joint Standards Initiative 
visit www.jointstandards.org


