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Democratic Republic of Congo • North Kivu 
Situation Report No. 10 
22 November 2012  

 
This report is produced by OCHA in collaboration with humanitarian partners. It was issued by OCHA DRC. It 
covers the period from 20 to 21 November 2012. The next report will be issued on or around 23  November. 
 

I. HIGHLIGHTS/KEY PRIORITIES 
• Initial estimates indicate that 140,000 persons are displaced in and around Goma and have 

significant needs for food and non-food items. Some are staying in primary schools without basic 
facilities. Further assessments underway. 

• Restoring power to Goma is a key priority given the high risk of a rise in cholera cases as access to 
clean drinking water remains limited due to power outage. 

• .Humanitarian partners are stepping up health care support to vulnerable populations. Challenges 
include extensive looting of health centres, including in the past few days between Goma and Sake.  

• Emergency Relief Coordinator Valerie Amos calls for the fighting to stop immediately and urges all 
parties to uphold their obligations under International Human Rights and Humanitarian Law.  This 
includes prohibiting attacks against civilians and ensuring safe and unhindered humanitarian access 
to people in need. 

• Heavy fighting between FARDC and M23 breakout today 22 November in Sake (Masisi Territory), 
pushing population to flee.   

 
II. Situation Overview 

 
Around 140,000 people are displaced in 
Goma and its surroundings according to 
the Civil Protection Service. Many of the 
displaced are staying in IDP sites, while 
others are occupying primary schools. 
The remaining are in Don Bosco Centre 
which could face food shortages as early 
as end November. 
 
While the situation remains relatively calm 
in Goma, the power outage and water 
shortages continue and small waves of 
people returning from west of Goma were 
reported in the IDP sites of Mugunga I and 
III, and Lac Vert. Other progressive 
returns were observed in the airport area, 
likely to be residents who fled their houses 
during fighting that took place in the area. 
 
In northern South Kivu, fear is on the rise 
in the town of Minova with the advance of 
the M23 to Sake pushing militaries and 
their families, and IDPs southwards. 
Some Minova inhabitants have left to 
surrounding villages while more than  
1,500 people arrived from North Kivu. 
Humanitarian actors in South Kivu are expecting 
around 50,000 people. However, due to the deteriorating security situation in Minova and uncertainty, major 
humanitarian organizations, especially those intervening in heath sector, have withdrawn. This could leave 
Minova short of humanitarian staff.  
 
Throughout the country, violent demonstrations directed against the UN and other international organizations 
are hampering relief efforts and diverting resources from life-saving activities. Late on 21 November, an 
INGO base was looted in the airport area in Goma while, in Bunia, demonstrators set fire to a WFP food 
depot and an OCHA office.    
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III. Humanitarian Needs and Response 
 

 POPULATION MOVEMENT, HUMANITARIAN ACCESS AND PROTECTION OF CIVILIANS 
• A rapid assessment by the Civil Protection Service (CPS) on 21 November indicates that around 140,000 

people are displaced in Goma and surroundings. The majority, 24,940 households or around 125,000 
persons, are staying in the IDP sites of Mugunga I and III, and Lac Vert while 7,000 are staying in three 
primary schools. The Don Bosco Centre hosts around 2,500 households (12,500 persons) of which 4,800 
children (UNICEF), 500 among them unaccompanied. 

• IDP households are occupying over 27 classrooms in three different primary schools in Goma according to 
CPS: 17 classrooms in Neema Primary School, 10 classes in Nazareen School and many more in Ushindi 
Primary School.  

• Apart from IDPs who are moving southwards to Minova in South Kivu, many of them are moving back to 
Goma from Sake as the M23 progresses, and there are indications that many are seeking to return home 
rather than going back to IDPs camps of Kanyaruchinya and Kibumba.  

• With people returning to the area around Goma, there are concerns over unexploded shell (UXO). 
Contacts have been made with Mines Advisory Group (MAG) and the UN Mines Control Centre 
(UNMACC) for a thorough assessment of the situation.  

• Collection of human remains is underway along the Goma-Sake road and in Ndosho, north of Goma and is 
required in Kibumba and Kanyaruchinya areas. 

• Goma Airport remains closed which constitutes a great logistic challenge for humanitarian organizations 
planning to bring in assistance and staff.  
 

 HEALTH 
• Concerns are raised that limited capacities in the Minova area to treat wounded could become a serious 

challenge if fighting breaks out closer to Minova.  
• With high risk of a rise in cholera cases due to limited access to clean water in and around Goma and an 

ongoing outbreak in Kanyaruchina, Medecins Sans Frontière who is already running another Cholera 
Treatment Center in Buhimba is prepared to open another if necessary. MERLIN would be able to 
reinforce the capacity of existing health structure that would take care of possible cholera patients.  

• There are important and urgent needs for medical services and replenishment of health centers that have 
been looted, including in the past few days between Goma and Sake. In addition to those who are already 
intervening in addressing cholera and in support to health facilities that are treating wounded, humanitarian 
partners are ready to support with stocks of medicine and establishment of primary health care facilities in 
IDP sites. Further interventions will be determined after further assessment of the situation.       

 

 WATER, SANITATION AND HYGIENE 
• To prevent any risk of cholera spreading in Goma following power outage, fuel for generator have been 

delivered to REGIDESO (the State water-provider company) to continue providing clean water to the 
population. Humanitarian partners will provide technical support to REGIDESO to ensure a minimum 
provision of clean water.  Meanwhile, the NGO Solidarites has set 55 water chlorination points along the 
Lake Kivu as part of the prevention of the cholera, and water trucking is ongoing to the Don Bosco Centre. 

 
IV. Coordination 

 
• Humanitarian coordination continues within existing structures in Kinshasa and Goma. In Kinshasa, an 

urgent Intercluster meeting was organized on 21 November to discuss national support to both North and 
South Kivu clusters vis-à-vis to the ongoing development of the humanitarian situation. 

• Agencies and OCHA are preparing for deployment of additional emergency surge capacity to North Kivu to 
boost operations.  

• Humanitarian workers are despite the very challenging environment committed to staying and supporting 
those affected in the Kivus and neighboring areas. Some non-essential staff have been temporarily 
relocated but humanitarian operations will continue to the extent security and physical access allows.  
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V. Funding 
 
This new escalation in fighting in and around Goma and elsewhere in the Kivus adds to what are already 
extensive humanitarian needs in the DRC. Of the US$791 million appeal for DRC in 2012, $443 million or 
56% has been funded so far.  
 

 VI. Contact 
 
Kinshasa:  - Médard Lobota, Public Information and Advocacy Unit, OCHA-DRC, lobota@un.org, +243 99 290 66 33 
                   
                  - Barbara Shenstone, Head of Office, shenstone@un.org, +243 99 144 99 43 
 
 
New York: Sofie Garde Thomle, Team Leader Great Lakes and Central Africa, thomles@un.org,   
                  +1-917-535-5182 
 
 
For more information, please visit www.rdc-humanitaire.net or www.unocha.org  
 
 
To be added or deleted from this sit rep mailing list, please e-mail:lobota@un.org 


