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This report is produced by the OCHA Syria Crisis offices with the contribution of all sectors in the hubs and at the Whole of Syria (WoS) level. The situation 
overview covers the period from 15 May – 15 June 2018. The next report will be issued on or around 20 July 2018.  

Highlights 

 An estimated 138,000 individuals returned to Ar-Raqqa city since October 2017 and 188,000 to Deir-ez Zor governorate 
since November 2017, although conditions for returns remain unsafe due to high levels of contamination of explosive 
hazards.  

 Although humanitarian actors are gradually increasing their presence and operations in major areas of return in Ar-Raqqa 
city, explosive hazard contamination remains a major protection concern, which continues to hamper humanitarian 
access and operations, assessments and safe returns in both governorates. 

 There are reports of a deteriorating humanitarian situation in the Dashisha area in Al-Hasakeh Governorate following an 
escalation of hostilities since 1 May. Reportedly, limited groups of IDPs from these areas managed to reach IDP sites in 
Al-Hasakeh Governorate and are being hosted in the existing IDP sites. 

 Following an earlier UN Security Risk Assessment (SRA) to Ar-Raqqa city in March, between 12 and 15 June UNDSS 
and UNMAS conducted another mission to Al Qamishli and Ar-Raqqa city to reassess the security situation inside Ar-
Raqqa city, including the risks presented by hazard contamination, and to explore ways to support UN programme 
delivery in Ar-Raqqa and Tabqa cities. 

 Between 10 March and 9 June some 488 cases of acute bloody diarrhea have been reported in Deir-ez-Zor 
Governorate due to consumption of contaminated water. UN and NGO partners are working to scale up their response 
through WASH and health assistance. 

 

138,00 
Returnees to 
Ar-Raqqa city 
since October 
2017. 

188,000 
Returnees to 
Deir-ez-Zor 
governorate 
since November 
2017. 

99,845 
protection 
interventions 
conducted in 
Ar-Raqqa, Al-Hasakeh and 
Deir-ez-Zor governorates in 
April. 

661,600 
people reached 
with food baskets 
and emergency 
food rations in Ar-
Raqqa, Aleppo, Al-Hasakeh 
and Deir-ez-Zor 
governorates in April 2018. 

277,623 
people with 
improved access to 
lifesaving/ emergency 
WASH facilities and 
services in Ar-Raqqa, Al-
Hasakeh and Deir-ez-Zor 
governorates in April 2018. 

 55,825 
boys and girls and 
PLW reached with 
nutrition assistance in Ar-Raqqa, 
Aleppo, Al-Hasakeh and Deir-ez-
Zor governorates, as well as the 
Menbij sub-district in Aleppo 
governorate in April  2018. 

Situation Overview  
Ar-Raqqa governorate 
 

Explosive hazard contamination remains the main barrier to scaling up the response inside Ar-Raqqa city. Despite a 
gradual reduction in the average number of blast-related cases reported by health facilities from more than 170 per 
month in December 2017 and January 2018 to an estimated 23 in May 2018, the returnee population and 
humanitarian staff remain exposed to significant protection risks. Indeed, deaths and injuries resulting from explosive 
hazard contamination continue to be frequently reported; with a total of 618 casualties recorded by health facilities 
between 20 November 2017 to 8 June 2018 in Ar-Raqqa city alone. Many of these casualties were the result of 
people checking on their houses, tampering with unidentified objects and rubble removal.  
  
Meanwhile, mine risk education activities continue across Ar-Raqqa city since January 2018 and humanitarian actors 
are further scaling up these activities, including by providing risk education and training of trainers in IDP sites in Ar-
Raqqa and Al-Hasakeh governorates. Humanitarian mine action survey, marking and clearance operations continue 
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in Ar-Raqqa governorate, including in the outskirts of Ar-Raqqa city. However, clearance operations continue to be 
focused on critical infrastructure, with many residential areas still considered contaminated. Stabilization actors 
resumed clearance of key infrastructure in Ar-Raqqa city since early June, with coordination mechanisms established 
to ensure that humanitarian considerations are reflected in the prioritized areas for clearance.  
 
Approximately 295,823 people from and within Ar-Raqqa Governorate were displaced due to military operations in 
2017, according to the Camp Coordination and Camp Management (CCCM) Cluster. Some are still hosted in the 
various IDP sites as well as surrounding rural areas. However, conditions are still not in place for the safe, dignified 
and sustainable return of IDPs to most parts of the Governorate. Displacement is likely to become more protracted, 
as indicated by consultations undertaken earlier this year with IDPs in major sites in Al-Hasakeh and Ar-Raqqa 
governorates. Despite these risks, as of June 2018 an estimated 138,000 individuals have returned to Ar-Raqqa city 
since October 2017, from IDP sites as well as the rural areas around the city where some part of the population had 
also sought safety during the height of hostilities. Currently, the majority of returns have been from Jurneyya and Ar-
Raqqa farms, located on the outskirts of the city, while returns to the city from IDP sites were more limited.  
 
For those living in IDP sites, overall living conditions reportedly remain challenging, despite the consolidation of site 
structures. On 30 May, a storm struck areas in Ar-Raqqa’s northern countryside, causing extensive damage to Ain 
Issa IDP camp where some 13,000 IDPs are currently residing. A reported 1,314 tents were damaged or flooded, 
with approximately one-third of all tents in the camp destroyed. School buildings and the communal kitchen were 
also reportedly affected, while over 1,000 NFIs were lost or destroyed. As of the first week of June, only 230 additional 
tents had so far been provided. 
 
Access to basic services within Ar-Raqqa city continues to gradually improve: A government-administered health 
center in the Ar-Rafika neighborhood reopened and a new private hospital serving Ar-Raqqa city in April, the sole 
government-administered gynecology hospital in Ar-Raqqa governorate, also reopened on the 21 May following its 
rehabilitation led by an INGO. The hospital provides free treatment to women for natural and Caesarean deliveries, 
providing a lifeline for many families who are unable to cover private hospital costs. In addition, on the 3 June, MSF 
announced the opening of the first primary healthcare clinic in Ar-Raqqa city, with a capacity to receive 100 patients 
per day. This primary healthcare clinic is in addition to five private hospitals also operational in Ar-Raqqa city where 
services are provided for a fee. 
 
Major repairs of the Al Furosya Electricity Station, the main station that provides power to Ar-Raqqa city and its 
surrounding areas, was completed in mid-May. As a result, communities in the northern countryside of Ar-Raqqa 
now have access to the main electricity network. The rehabilitation of the internal electrical networks in Ar-Raqqa city 
will provide access to the network in populated neighborhoods. Currently, the electricity grid only supplies electricity 
to infrastructure sites (such as pumping stations) within Ar-Raqqa city. During the reporting period, the Ain Issa 
Electricity Station reopened after being non-operational for three years. This station will reportedly supply electricity 
to over 400 villages across multiple governorates in northern Syria. 
 
Rehabilitation of the water network within Ar-Raqqa city continues at a slow pace. Only 50 per cent of the city 
reportedly receives water through the network, often in insufficient quantity. In neighborhoods which do have access 
to the water network supply is often intermittent, with concerns over the water quality and related health risks. During 
the reporting period for instance, the water network supply to the Abu Remeileh neighborhood in Ar-Raqqa city was 
interrupted due to a defect in the system, affecting some 1,000 families.  As such water trucking is still considered 
the main means for water supply inside the city. There is a risk that movements to reach water points may further 
expose people to safety risks due to explosive hazard contamination. During the month of May, the rehabilitation of 
the Ar-Rafika Farm pumping station and its electricity panels commenced. The Ar-Rafika Farm pumping station has 
been out of service since 2011 and is located some 15km west of Ar-Raqqa city. Its rehabilitation will increase the 
quantity of water pumped to farms for irrigation purposes and will also provide limited electricity supply to these farms. 
 
Deir-ez-Zor Governorate  
 
Since 1 May, the Syrian Democratic Forces (SDF) have launched two separate offensives against ISIL-pockets in Al 
Hasakeh Governorate (Dashisha and surrounding areas, along the Syria-Iraq border) and in Deir-ez-Zor Governorate 
(Hajin to Abu Kamal). ISIL had reportedly regained control of Al-Hasrat village in eastern rural Abu Kamal city on 18 
April.  
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The SDF reportedly took full control over the Baghouz Tahtani areas in northeastern Abu Kamal sub-district on 14 
May, with a full sweep of Al Baghouz town reportedly under way. ISIL reportedly retains control over only three areas:  
Hajin, Al Susah and Al Sha’afa. In mid-May hundreds of civilians were reportedly displaced from Hajin town on the 
east bank of the Euphrates in southern rural Deir-ez-Zor due to armed clashes between the SDF and ISIL. There 
have also been reports of violent clashes between GoS forces and ISIL in the Al-Boleel desert on the west bank of 
the Euphrates, with notable GoS advances into southeastern areas of Deir-ez-Zor Governorate. 
 
The situation in Dashisha in Al-Hasakeh Governorate along the Syria-Iraq border is of particular concern. Since the 
beginning of May there has been a significant escalation in hostilities between the SDF and ISIL in the area, with 
reports of mounting civilian casualties and a deteriorating humanitarian situation. On 3 June, an airstrike reportedly 
hit ISIL-held Thieb Haddaj village in south eastern rural Al-Hassakeh reportedly killing 8 people, including 2 children. 
This was reportedly followed by another airstrike that hit nearby Al-Jazaa village on the 4 June, reportedly killing at 
least 10 people and injuring many more, including women and children. There are also concerns for some 30,000 
civilians who are reportedly trapped in ISIL-held areas in eastern rural Deir-ez-Zor Governorate following the recent 
ground advances made by the SDF. Basic commodities in this area are understood to be scarce, with people 
reportedly prevented from leaving the area due to extensive explosive hazard contamination carried out by ISIL. 
Food commodities are thought to be particularly scare, with ongoing hostilities and access restrictions by parties to 
the conflict preventing supplies of food from entering the area and resulting in significant levels of inflation.  
 
So far, civilian displacements have been relatively limited, in part due to restrictions on freedom of movement and 
explosive hazard contamination. On 22 May, there were reports that some 216 civilians were displaced from Al 
Dashisha village in Markada sub-district, with a further 1,000 civilians reportedly displaced from areas of southern 
Al-Hasakeh on the 3 June. Hundreds of civilians were also reportedly displaced from Hajin town in mid-May due to 
armed clashes between ISIL and the SDF. Some of the displaced families are reported to have reached Al Arisha 
IDP site, while others are being hosted by relatives living in various villages surrounding the areas of hostilities. 
Further localized displacements or displacements to IDPs camps in Al-Hasakeh Governorate, particularly from the 
Dashisha area, are anticipated over the coming period. The Al Hole site management team are reportedly preparing 
for up to 10,000 arrivals to the camp.  
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Despite the risks posed by the reported presence of explosive hazards, more than 188,000 people are estimated to 
have returned to their places of origin in Deir-ez-Zor Governorate. Explosive hazard contamination continues to 
present a daily risk for thousands of children, women and men, with frequent reports of blast casualties and it has 
also reportedly led some IDP to go back to sites in Al-Hasakeh after having returned to their areas of previous 
residence. Without explosive hazard surveys no detailed information is currently available on the actual scope and 
scale of contamination in areas of return. Further efforts are needed to increase the level of awareness of local 
communities, IDPs and returnees through risk education campaigns, in addition to the conduct of systematic 
surveying, marking and removal of explosive hazards. Current humanitarian mine action interventions have increased 
coverage to Deir-ez-Zor Governorate and will be further strengthened. 
 
The absence of fully operational public hospitals in Deir-ez-Zor Governorate has heightened the vulnerability of 
civilians seeking medical treatment. As of 9 June, 488 cases of acute bloody diarrhea in Deir-ez-Zor Governorate 
have been reported since 10 March due to consumption from contaminated water sources. On the 29 May, a one-
and-a-half-year-old child from Harmushiyeh village reportedly died from acute bloody diarrhea following the 
consumption of untreated water from the Euphrates river. UN and NGO partners are working on scaling up their 
WASH response, access permitting, with an emphasis on disinfecting and chlorinating water sources in Zugier Jazera 
(where some 57 new cases and 2 deaths were reported during the first week of June) and other villages in the 
Euphrates valley. A programme to address this outbreak was initiated on 5 May, with a reported 41,677 chlorine 
tablets used to chlorinate 83,000 litres of water as of 22 May.  Some 34,560 chlorine tablets have also reportedly 
been distributed to the Deir-ez-Zor and Ar-Raqqa Civil Councils to further support these response efforts. However, 
significant operational constraints continue to hamper the ability of humanitarian partners to reach people in need 
particularly in areas east of the Euphrates and along the Syria-Iraq border. These constraints include extensive 
explosive hazard contamination (and the lack of surveying/demarcation), the risk of ISIL infiltration making roads 
unsafe and the remoteness of these areas. 
 
On 18 April, the Directorate of School Health reported a measles outbreak especially among school-aged children, 
with 162 suspected cases of measles reported during May in Ar-Raqqa Governorate in addition to 128 suspected 
cases from Deir-ez-Zor Governorate. A measles vaccination campaign was subsequently launched, with 277,383 
children vaccinated in Deir-ez-Zor between 22 and 30 April, in addition to 194,460 children in Ar-Raqqa. During the 
same period, a reported 277,383 children were vaccinated for polio in Deir-ez-Zor in addition to 194,460 in Ar-Raqqa. 
In addition, 119 cases of leishmaniosis were reported in Ar-Raqqa and 318 cases in Deir-ez-Zor. These cases are in 
addition to 552 cases of leishmaniosis reported in Deir-ez-Zor between the 22 and 28 April, which has spread largely 
due to lack of healthcare and health actors.  
 
 

Access  

 
In May, UN agencies transported humanitarian supplies by road to Qamishli via 100 trucks (80 WFP, 13 UNHCR, 5 
UNICEF, 2 WHO) from Aleppo, Damascus, Homs Lattakia and Tartous. During the same period, WFP transported 
food and nutrition supplies by road to Deir-ez-Zor via 23 trucks from Homs. Organizations were able to deliver 
assistance to Hassakeh Governorate without significant delays during May. 
  
The second humanitarian convoy in two transshipments through the Rabiaa/Yarubiyah border crossed successfully 
on 25 and 29 April. The next convoy is tentatively planned for the 25-26 June, with ongoing discussion with the 
Government of Iraq to ensure the functionality of the crossing point.  
 

 

Protection 

 
 
Explosive hazard contamination remains a major protection concern in northeast Syria. Although operations are 
progressing, the reported scale and scope of contamination requires significant efforts and resources in the longer 
term to mitigate the risk to human life, enable safe return of displaced people and improve humanitarian access. 
Humanitarian mine action efforts continue in Ar-Raqqa and Deir-ez-Zor governorates, expanding to accessible areas 
of Deir-ez-Zor through the deployment of an integrated humanitarian mine action response, which includes: i) risk 
education delivered to the vulnerable population; ii) limited emergency surveying, marking and clearance of 
hazardous areas identified by humanitarian partners, local communities and local authorities, with clearance and 
survey activities priorities for the humanitarian community as a precondition for safe return; iii) explosive hazards risk 
education training and training of trainers for NGO staff members.  
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In view of the latest developments in Deir-ez-Zor Governorate, protection partners are ready to respond to potential 
displacements. According to current information, partners estimate that there could be up to 10,000 new arrivals, 
with recent updates suggesting that these arrivals are likely to be gradual. A partner plans to deploy a team at Malha 
screening point to conduct protection monitoring and deliver psycho-social first aid to the arriving population. New 
arrivals are anticipated to be directed towards Al-Hole camp, where protection partners are already present. Services 
envisaged for the newly displaced population include child protection support through CFSs/Educational Centers 
working on a shift system, emergency cash support for the most vulnerable families, support to the referrals of cases; 
and protection monitoring/ consultation with the affected population. Gaps are anticipated in terms of the provision 
of specialized GBV services, while the distribution of dignity kits to women and girls of reproductive age will need to 
be reinforced. Despite plans by protection partners to expand their presence and activities towards Deir-ez-Zor, it is 
expected that such expansion will be gradual, as the security situation and explosive hazards contamination continue 
to hamper operational deployment. Rural areas of Deir-ez-Zor, may therefore remain underserved, particularly in 
terms of the provision of protection interventions and availability of protection services. At the same time, 
humanitarian mine action interventions have increased coverage to in Deir-ez-Zor Governorate (risk education in 
Kisreh and Sur sub-districts).  
 
Instability and active hostilities in Deir-ez-Zor Governorate have recently triggered an increase in new arrivals, while 
return movements continue at a steady rate. Departing IDPs are generally obtaining information to inform their 
decision from acquaintances and relatives in areas of origin, and to a lesser degree from social media, and previous 
returnee families. Return movements present a number of challenges. Decisions are difficult, with families often 
balancing the arduous life in IDP sites against fears for physical security and their ability to resume a normal life in 
view of high levels of destruction and potential explosive hazard contamination.  In addition, some IDPs report that 
NFIs delivered by humanitarian partners in the sites – particularly torches, heaters and other items - continue to be 
taken away from IDPs by the site administration at the moment of departure, unless humanitarian teams are present 
and closely monitor these developments, thus depriving families of important assets to restart their lives in areas of 
return.  
 
Restrictions on freedom of movement persist. In some IDP sites, the number of permissions granted to exit remain 
limited and selective, with discriminatory practices raising particular concerns. In addition, the request for 
photographic evidence to obtain the permits represents an additional cost for impoverished IDPs families while 
movement outside the site is often limited to a few hours, which is insufficient for IDPs to finalize administrative or 
medical procedures. On a positive note, students in their last year of education have been granted weekly 
permissions to leave the sites and attend the end-of-year exams. However, complaints continue to be voiced with 
regards the restrictions on medical evacuation procedures, which is compounded by the reported lack of specialized 
medical services in the IDP sites.  
 
IDPs continue to highlight the confiscation of identity cards and other documents as a major constraint. Consultations 
with IDPs in Al Hole site, indicated that only approximately 10 per cent of a group of 500 individuals that had left the 
camp to return had been given their civil documentation. This will hamper their access to services and their ability to 
exercise their right to freedom of movement and access to housing, land and property. Despite sorting and 
classification efforts, there are still significant numbers of documents possibly stored in sites other than those where 
IDPs reside. In addition, starting from mid-May, the archive room where documentation was stored in Areesha IDP 
site seems to have been closed for an indefinite time with no apparent explanation. IDPs continue to leave the sites 
undocumented, sometimes hoping for a return of their family documents at check points – as sometimes indicated 
by the authorities – although this almost never happens. Many young IDPs born when ISIL was controlling the area 
reportedly lack documentation, which is likely to become increasingly problematic as they grow older. At the same 
time, restrictions on freedom of movement represent a critical barrier to accessing civil registration offices, particularly 
in GoS controlled areas, where official documents can be obtained.  
 
Living conditions in IDP sites continue to present specific challenges for different categories of IDPs. According to a 
safety audit conducted by a protection partner in Areesha, as well as other consultations by other protection teams 
in Al Hole, several gaps remain in ensuring the safety and security of women and girls in the sites. Proper lighting 
nearby sanitation facilities is still sub-optimal, restraining continuous access, sometimes with detrimental health 
effects. In some locations, men are still seen using the latrines for women. The need for hygiene supplies continues 
to be reported, as well as the need to increase the number of latrines to enable segregation between men and 
women. The distribution of assistance in several sites is also reportedly not sensitive to the needs of women and girls 
who may need separate distribution points or areas. Distribution modalities are also reported to lack facilitation 
measures for older persons and persons with disabilities.  
 
The situation of children and adolescents remains of concern. While activities for children are being reinforced in the 
sites, through recreational activities and the establishment of child friendly spaces, adolescent boys and girls are 
often a neglected age group. Adolescent boys outside the sites are also restrained by the fear of compulsory 
conscription, both in government-held areas as well as in the areas controlled by the Kurdish entities. Adolescent 
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girls struggle to find safe spaces in which they can congregate and socialize. In Mabrouka and other locations GBV 
actors continue to sensitize the site population through various GBV Awareness Sessions on GBV basic principles, 
prevention of domestic and sexual violence qnd legal awareness, while in Areesha site the Women and Girls Safe 
space has finally become operational.  
 
Despite the work already undertaken by protection actors to improve the situation in IDP sites, along with an action 
plan elaborated by the Protection Sector in Syria, more investment is still needed to address the situation off 
protracted displacement, balancing the assistance in the IDP sites with a scaling up of activities in areas of return, 
and bearing in mind the risk faced by civilians and humanitarian workers in those highly contaminated environments.  
 
In terms of the operational environment, protection partners have raised issues related to securing work permissions 
from local authorities in Al Hasakeh Governorate to conduct certain types of activities. Three protection partners have 
reported that their services had to be discontinued. Information on these obstacles is currently being obtained to 
inform field level advocacy. Child protection services had to be temporarily suspended in Roj camp owing to a 
tuberculosis outbreak.  
 

 

Cross-Cutting Operational Challenges  

 
Humanitarian actors face significant challenges in responding to needs in northeast Syria.  Key challenges include:  

- Access and insecurity: Access to vulnerable communities remains challenging due to insecurity and explosive hazard 

contamination.   
 
- High levels of explosive hazard contamination: The contamination levels in newly accessible areas are considered very 

high, particularly in Ar-Raqqa city and on Deir-ez-Zor roads, towns and large population centres as well as in rural areas.  
 
- Policy environment: Humanitarian actors remain concerned for the policies being implemented by local authorities with 

regards to the treatment of the displaced population, particularly those subjected to restricted freedom of movement. The 
intermittent bureaucratic impediments to operate in IDP sites and conduct certain activities are also of concern for 
humanitarian actors as it hinders planning, implementation and predictable provision of services to the population. In addition, 
any protracted interruption of humanitarian assistance and services in the IDP sites may create push factors for IDPs to return 
to areas of Ar-Raqqa and Deir-ez-Zor governorates where their safety can be at risk. 

 
- Scalability: The scalability of the assistance and local capacity remain limited and unpredictable, including for any possible 

increase of activities in Ar-Raqqa city. Increasing humanitarian needs will further strain current capacities and require a scale-
up of supplies, humanitarian partners and reach.  The availability of certain supplies – such as life-saving trauma kits - has 
been particularly hard hit because of access issues. The delivery of specialized services, particularly for protection partners, 
also remains a challenge due to limited resources and capacity of local actors. 

  
- Funding limitations: In the wake of other competing emergencies in other areas of the country, funding for the projects 

included in the 2018 HRP are essential necessity for key humanitarian actors to be able to continue operations throughout 
the first half of the year, amidst competing emergencies elsewhere in the country.  

For further information, please contact:  

Kristele Younes, Head of OCHA Syria, younes4@un.org 

Trond Jensen, Head of OCHA Turkey, jensen8@un.org 

Ivo Freijsen, Head of OCHA Regional Office for the Syria Crisis, freijsen@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int  
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