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Humanitarian Overview   

 This fall, the situation in Rukban further deteriorated, with skyrocketing prices of basic commodities, increasingly 
precarious food supplies, concerning protection risks and dire living conditions. In October and December, UNICEF 
reported the death of children. With no certified doctor in the camp for an estimated population of 45,000, the lack of 
healthcare remained abyssal. The population continued to struggle to reach the UN clinic because of serious access and 
security issues within the camp, and only 209 referrals were reported for September, October and November to 
Jordanian hospitals. Ten months after the last humanitarian assistance, the long-awaited and tediously negotiated UN 
inter-agency and Syrian Arab Red Crescent convoy finally delivered food, health, and sanitation other emergency items 
early November. However, the amplitude of the needs and level of desperation are so blatant, that it is as crucial as 
ever to secure unfettered humanitarian access and a dignified long-term solution for the trapped population. The 
second convoy, notably for winterization, has not been approved yet. 
 
Mid-October, the Jaber-Nassib crossing reopened for the first time since 2015. The number of refugees returns, remains 
disputed by different parties, and UNHCR could only confirm and verify spontaneous 3,852 refugee departures, from 
October 15th to December 1st. As the conditions in Syria are not met for safe, voluntary and dignified returns, 
humanitarian actors do not facilitate nor promote the return process. The last intention survey conducted by UNHCR 
indicated that the vast majority of refugees had no intention to return in the next 12 months.  
 
In Azraq, more than 10,400 refugees are today stranded in the barb-wire fenced section of Village 5, with no possibility 
to go in or out of the area unless screened out. Over the fall, the screening process allowing V5 residents to transfer out 
of the fenced areas of the camp was still ongoing, albeit slowly. 
 

Funding update 

3RP inter-agency appeal -3rd quarter 

66% of the refugee pillar  
26% of the resilience pillar  
 

Population of Concern 
671,074 Registered Syrian 

67,425 Registered Iraqis 

14,104 from Yemen 
5,885 from Sudan 

799 from Somalia 

 

 

 

@ Hassan Hijazi/NRC 

https://www.unicef.org/press-releases/urgent-critical-action-needed-save-lives-thousands-children-near-jordans-north
https://www.unicef.org/mena/press-releases/two-sick-children-rukban-die-less-one-week
https://data2.unhcr.org/en/documents/download/66219
https://data2.unhcr.org/en/documents/download/66683
https://data2.unhcr.org/en/documents/download/67234
https://reliefweb.int/report/syrian-arab-republic/aid-convoy-offers-brief-respite-syrians-jordan-border
https://reliefweb.int/report/syrian-arab-republic/under-secretary-general-humanitarian-affairs-and-emergency-relief-87
https://data2.unhcr.org/en/documents/download/66747
https://data2.unhcr.org/en/documents/download/66748


 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Members activities 

Camps 

 
Action Against Hunger (ACF), with the support of UNICEF, 

has been meeting humanitarian water, sanitation, and 

hygiene (WaSH) needs of Azraq camp residents since 2015, 

through construction, infrastructure operation, and 

maintenance, awareness raising, and distribution of 

essential hygiene items for maintaining healthy practices. 

Recently, Action Against Hunger has shifted heavily toward 

community-led WaSH management, largely through 

community engagement and mobilization. 

The Lead Mothers approach is a community-based strategy 
for facilitating behavior change at the household level. 
Groups of Lead Mothers are trained by Action Against 
Hunger on key WASH lessons and how to share information 
on WASH with others. The Lead Mothers meet twice each 
month. The first meeting is with Action Against Hunger’s team 
to discuss the challenges faced in the camp, particularly 
around water, sanitation, and hygiene. During the second 

meeting, the Lead Mothers spread the same messages to 
their neighbor groups (10-15 residents from the same plot). 
 
Shamsa is one such case who has benefited from this 
approach and has, in turn, helped raise awareness amongst 
those around her: “Having been voted Lead Mother by 
other women in my neighborhood four months ago, I have 
attended many sessions and now feel I can share my 
knowledge with the rest,” she says.  
 

 

 

26 years old and originally from Reif Hallab (Rural Aleppo), 
she and her family fled the conflict in Syria and came to 
Jordan in 2016. Since becoming a Lead Mother, Shamsa 
has attended sessions facilitated by Action Against Hunger 
on hygiene, water saving and how to prevent, recognize 
and address different hygiene-related illnesses. “I 
particularly enjoy helping others using the things I learn: 
for instance, some of my neighbors had issues regarding 
water saving but we have now been able to find a solution 
to that.”   
 
Action Against Hunger continues to harness the added 
value of these existing outreach and awareness-raising 
channels amongst beneficiaries in Azraq camp. The Lead 
Mothers approach has been ongoing in Azraq Camp for 
more than three years and additional topics and activities 
will be promoted in coming years, to continue to empower 
vulnerable women by raising their awareness on key 
water, sanitation and hygiene topics, while strengthening 
community resilience by developing leadership skills.  
 

2 

ACF supports lead mothers in Azraq Camp 

CARE - The Azraq Film School 

 During the month of October, 26 Syrian refugees between 
the ages of 10 and 34 residing in Azraq camp participated 
in the Azraq Film School. With funding from 21st Century 
Fox Social Impact, and in collaboration with Epic 
Magazine, CARE Jordan was able to provide a hands-on 
curriculum that led to six remarkable documentary films 
which were directed, filmed and produced by the refugees 
themselves, to tell their stories. The participants decided 
to share stories that show the struggles and triumphs that 
their friends, neighbors, and family members have 
experienced while living in the camp.  

 

©Care 

© Aida Burnett-Cargill ACF 

@ Care 

 



This is the third installment of the Azraq Film School. Last 
year, participants were able to create fiction and 
documentary films and learn about the fundamentals of 
storytelling and filmmaking. You can watch some of the 
films from last year here, 2018’s will be uploaded soon! 

 

At the end of the filming week, a screening was hold where 
the participants invited the subjects of their documentaries, 
their family, and friends, to watch the films they have 
tirelessly worked on. Afterwards, the participants were 
awarded certificates in honor and appreciation of their 
participation.  

 

In Village 6, the girls took the lead to manage a formal 

school for one day, in collaboration with UNICEF and the 

school management team. One of the girls took the school 

Manager position, and other girls took different positions 

including Teachers and Student Instructors. In Village 3, in 

collaboration with International Medical Corps (IMC), 3 girls 

supported the medical team, learning new things from the 

Doctors, Nurses, and Pharmacists of the emergency 

department. For Fatima, 12 years old, it was an amazing 

experience “I was the doctor today, and I want to become 

one in the future” she smiled. 

The IDG activities took place in different parts of Jordan 

from north to south. The planning and implementation 

phase was solely based on the girl’s wishes and ideas. 

 

The celebration of the International Day of the Girl (IDG, on 

October 11th) was designed and lead by adolescent girls 

who planned for several activities and events. In light of the 

most recent GBV / Sexual and reproductive health and rights 

Assessment lead by Plan International Jordan and CARE in 

2018, and in consultation with community members, the 

IDG celebration this year had a particular focus on Gender-

Based Violence prevention and response (including Early 

Marriage), and supporting vulnerable groups such as 

Children with Disabilities. All activities were inclusive; 

targeting Syrian refugees and Jordanian communities. 

In Azraq camp, UNHCR recorded that 8,000 out of 36,000 

registered refugees are girls and young women aged 

between 12 to 35. The harsh physical environment, 

limitations in access to basic needs and additional 

protection and GBV concerns affect the well-being and 

protection of girls. The high levels of psychosocial distress 

experienced by both girls, young women, parents, and 

community indicate that their coping mechanisms are 

overstretched. Adolescent girls face specific risks as they are 

least likely to enroll in education or other activities targeted 

for their age group and are the most likely to drop out of 

school to take on household responsibilities or get married 

at an early age.  

 

 

 

  

 

  

 

  

Plan #GirlsTakeOver Azraq Camp: Preventing GBV and calling for Gender Equality  

 

@Plan 

©Plan 
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https://www.azraqfilmschool.org/


 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Host communities 

NRC –  Legal and Civil Documentation in host community 

“I was afraid to go anywhere around the town. I was always 
afraid the police would catch me and send me back to the 
camp. I could not go out and buy groceries, I had no papers 
on me. We didn’t exist anywhere.” She recalls " I was 
devastated; my life was all about staying at home."  

Her daughter needed medical care, but without valid 
papers, the family could not access public health services 
and was forced to pay for expensive medical treatment. 

In December 2017, Wejdan heard about Norwegian Refugee 
Council (NRC) legal consultation services and called the 
hotline for assistance. Funded by the European Civil 
Protection and Humanitarian Aid and Operations (ECHO) 
and other key donors, NRC’s Information, Counselling, and 
Legal Assistance (ICLA) programme supports Syrian refugees 
living in host communities, to exercise their legal rights and 
obtain their civil documents. 

In March, Wejdan was informed about a newly launched 
campaign: UNHCR and the Ministry of Interior (MoI) were 
regularising the status of Syrian refugees living outside 
camps. The family could finally receive the documentation 
they needed to access their rights.  “NRC told me that they 
would take care of everything and help me get an 
appointment with UNHCR,” she says. Wejdan and her 
children finally obtained the Asylum Seeker Certificates and 
the MoI cards they needed. 

“I feel relieved now. You have no idea what I’ve been 
through before getting these certificates! Now I can take 
Ghena to the hospital, and I have signed up for the tailoring 
course at the training center. Now I know what freedom 
feels like” 
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In December 2015, Wejdan and her five children flew the 
war and their hometown of Dara'a to seek refuge in Jordan. 
It took three days and a dangerous journey for the family to 
reach the makeshift Hadalat camp on the Syrian side of the 
border. “We had to move at night with the car's lights off, so 
the armed men would not see us. Then, we had to wait for 
our turn to be let into Jordan. My daughter Ghena was very 
sick, it was cold at night, and we couldn't stand living there."  

After a month, Wejdan and her 5 children were let in 
Jordan’s Azraq camp. Upon arrival, she had to give the 
Jordanian officers her family booklet and identity card and 
received in-camp identity cards for herself and the children. 
Life in the camp was, however, not as she expected. “I had 
no one to help me take care of my children when I went to 
buy food and water. I didn’t know anyone.” 

Wejdan’s husband, Natheer, had arrived in Jordan 
beforehand, before the closure of the borders in 2015. 
Natheer, who was not registered in the camp with his family 
lived in Azraq town, 10 kilometers east of the camp. As a 
relative, he could only visit his family for ten days at a time. 
“It was hard for me not be able to do anything for my family, 
they were only allowed to visit me with a leave permit,” he 
says. Indeed, Wejdan and her children were not granted 
permission to leave the camp legally and permanently. At 
this time, the only way refugees allowed to do so were 
unaccompanied or separated minor joining a legal guardian 
outside the camp. 

In September 2016, Wejdan decided to leave the camp with 
her children. She requested a temporary one-week leave 
permit, and left, without returning. “I could not stand the life 
there.”  

In Azraq town with her husband and children, she did not 
have any papers, except for the camp-based card, which was 
not valid outside of the camp. 

 

@ Hassan Hijazi/NRC 

 

“I am grateful for my decision to continue moving forward. I 
did not cower in fear from anybody.” These are the words 
of Jamila, a survivor of war and abuse, and mother of five. 
While growing up, community and social barriers prevented 
Jamila from participating equally in life as her brothers. "The 
idea of a girl learning and going to school was a taboo. Even 
living our lives as we want was a taboo ".  

 

ICMC – Surviving gender-based violence  



   

In 2012, Jamila fled to Jordan with her husband. Married at 
14, her husband had abused her throughout their marriage. 
When she began challenging his abuse, and as the financial 
struggle of supporting a family during displacement 
intensified, her husband fled back to Syria. 

Jamila was left alone to care for her children. She struggled 
to meet her family’s basic needs and interact with the world. 
"I didn’t have the skills or the confidence I needed. I couldn’t 
even read and write until I went to ICMC's literacy classes." 
Similar to Jamila, 26% of adult Syrians out of the 12,500 
assessed by ICMC struggle to read and write. These classes 
boosted her confidence and self-esteem. “Now, I can read. I 
can understand the signs on the buses and taxis, and can 
manage when visiting a hospital or doctor’s clinic.” 

Despite her progress, Jamila struggled with chronic stress 

and the increasing difficulty to parent her children. "Because 

of the weight of the financial troubles and other issues I was 

going through, I was not able to properly deal with my 

children. I was always fearful of everything around me. My 

fears shackled me to the house.  

I began to vent off my steam on my children.” When her 
son confided in her that he was being sexually abused by 
a neighbour, Jamila was hesitant to report the abuse, but 
sought the resources at ICMC’s protection centre. 
“Discussing the rights of Syrians in Jordan helped clear 
several misconceptions. I had been discouraged from 
raising any complaint, I thought I risked deportation back 
to Syria. I was even reluctant to report my child’s abuse. 
But after recalling what I had learned from these sessions, 
I knew it was the right thing to do.” 

Jamila further recounts the valuable impact of ICMC’s 
awareness-raising sessions, which are part of ICMC’s 
protection programs funded by the US Department of 
State. “I was ready to marry my two teenage daughters. 
Attending the awareness sessions cleared my mind and 
made me realize I do not want my children to relive my 
experience. I want them to continue their education 
because I was denied this right.  

   

 

DRC: Journalism gives voice to a young Syrian refugee 

 
The program focuses on child protection and protection 
awareness messaging. Through the project partnership, 
DRC and JOHUD have identified new activities messaging via 
the Radio Farah Al Nas Station, where participants are 
trained on radio journalism: reporting, producing reports, 
recording segment and interviewing skills. Participants then 
utilize the skills learned and create reports that are aired on 
the radio to raise awareness on protection and child 
protection.  

“I went from feeling alone to feeling part of the community 
and able to express my opinions freely” says Tasneem.  

The program which trained 15 youth in October 2018 
broadcasts context specific protection messages selected 
by communities on a daily basis, and targets Jordanian and 
Syrians youth from the South of Jordan. 

As her final project in the training, Tasneem created a radio 
segment focusing on unregistered day-care centres in the 
area; with an emphasis on the liability of children’s 
wellbeing and standard of care. This segment was aired on 
Radio Farah Al Nas in November 2018.  “As a Syrian living in 
host community in Jordan, I felt that this report gave me a 
window to express myself and my concerns”.  

Tasneem still dreams of one day hosting her own radio 
program in Jordan or in Syria to continue raising awareness 
and initiating debates about all topics related to the local 
community.  
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As Tasneem was preparing for her radio segment, she had 
a moment to reflect on the opportunity that she had been 
given to become the journalist that she had always dreamt 
to be. She arrived in Jordan with her husband in 2014; they 
chose to live in Karak as they felt more comfortable and 
connected to local community. Both Tasneem’s children 
were born in Karak.  

Back in Syria, Tasneem was enrolled in a Journalism course 
in college, where she had aspired to become a Journalist 
since a young age.  “When I heard about the program, I 
enrolled knowing that the training had started a day before, 
but I couldn’t contain my excitement: I could not to wait 
until the next training” says Tasneem.  

The radio journalism training course is part of the Danish 
Refugee Council (DRC) and JOHUD’s partnership funded by 
the Swiss Agency for Development and Cooperation (SDC) 
Protection Program. 
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The room smells of rose and oats and bags of dried flowers 

and bottles of fragrant oils are scattered on a low red plastic 

table. A shallow pan of water boils on the gas stove, inside 

it, glycerine melts in three even smaller pots.  

“There were a lot of airstrikes every day. My son used to 

hide under the coffee table when the planes came.” Huda 

says as she cuts more glycerine into cubes. “On the day we 

left our village about one hundred people died in airstrikes 

that hit their houses. That’s why we decided to leave. One 

man lost four of his children in one day. Imagine that.”  

Huda is from a small village in the Dara’a region of Syria. Her 

family decided to leave their home and relocate to Jordan 

six years ago. She had never been to Jordan before but 

followed her brother in the hope of being reunited with her 

husband.  

“My husband works in the Gulf, in Kuwait. I hadn’t seen him 

for two years when we came here to Jordan. He wasn’t able 

to go back to Syria anymore because if he did, he would 

have been conscripted to the army.”  

“The first time I saw my husband I was so pleased, so happy. 

I thought I would never see him again.”  

Huda pours a small amount of red dye into one of the pots 

of glycerine. She stirs the liquid and adds a handful of oats 

from a cereal packet. In another pot she sprinkles tiny 

cream colored pellets - shea butter. Finally, she adds cacao.  

Moving to the table, Huda places the assorted soap molds 

into order – the flower molds are for the red soaps; the bars 

will be black and the shea butter with cacao will be oval. 

After a minute or two she takes a tea towel and removes 

the first pot of boiling glycerine from the stove.  

Very carefully Huda pours the hot liquid into the molds, 

expertly stopping just as it reaches the edges. “It will take 

about an hour to set.”  

 

Oxfam: Huda’s Soaps 

 

 “Coming here was like having a new life. I spent my days in 

Syria inside the house, just cleaning and sitting around. But 

when I came here I started taking courses on how to make 

soaps and jewelry and I really liked it.” 

“Then I wanted to learn more, so I started watching YouTube 

tutorials from Saudi Arabia and Turkey to see how to make 

different types of soap. I experimented with the perfume of 

green tea and French flowers. I tried avocado and ginger.”  

Huda’s soaps were soon noticed by a local Jordanian 

organization called Leaders of Tomorrow. They introduced 

Huda to Souq Fann, a new online platform that sells quality 

hand-made products like Huda’s. The platform is a social 

enterprise project that supports local artisans in Jordan, 

giving them access to sell to new markets online whilst 

producing products from the comfort of their homes. For 

many women who face strong social norms that limit their 

ability to work outside the home, this has proven to be a 

boon.  

“I was invited to the launch event for Souq Fann and they 

talked about my soaps and how great the packages were. I 

was so proud. I sent my friends the link to the website; they 

were so happy for me. Making soaps fills my time and helps 

me to think creatively.” 

Like Huda, many Syrian women are trying to build a more 

dignified life by working from home. Recently, the 

Government of Jordan agreed to allow Syrian refugees to 

register and operate their home-based businesses in the 

food processing, tailoring, and handicrafts sectors. This 

decision will help them to earn an income and create new 

opportunities for themselves – while making their own 

valuable contributions to their new communities in Jordan. 

To buy Huda’s soap and other products handmade by 

artisans in Jordan visit: www.souqfann.com 

This project is funded by the European Regional 

Development and Protection Programme (RDPP). 

 

@War Child 

 

@Amy Christian Oxfam 

 

@Amy Christian Oxfam 

 

http://www.souqfann.com/


  

CRP : Huda & Waseem: Faces of CRP’s New Center 
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Huda and Waseem, two mid-twenties from Somalia and 
Sudan respectively, now run the show at Collateral Repair 
Project’s new downtown center, which opened mid-
October in Amman and focuses on Sudanese and Somali 
refugees from nearby neighborhoods. 

“I want the new center to be as stable as the Family 
Resource & Community Centre in East Amman. I feel like 
this center provides stability and a routine to both the 
beneficiaries and the staff members, which is crucial for 
people in vulnerable communities.”  

Huda fled Somalia with her family six years ago. The civil 
war, which has been ravaging the East-African country for 
over 25 years, had made it impossible to guarantee the 
children’s safety and well-being there. Militants routinely 
raid villages and devastate communities, so her parents 
decided to move the whole family abroad. Initially, they 
tried to register at UNHCR and get resettled to North 
America, “but we got rejected. We appealed the decision 
but got rejected again. So now, we are stuck here; we can’t 
go back to Somalia.” 

Huda joined CRP together with Waseem in August. Both of 
them took a course on psychosocial case management at 
the Jesuit Refugee Service before interviewing for the 
volunteer position at CRP. One of CRP’s greatest assets are 
the local volunteers. They create strong bonds between 
our organization and the community CRP serves. 

CRP’s first center in the neighborhood of Hashemi Shamali 
is in a prime location to help Iraqi, Syrian, and Jordanian 
beneficiaries. 

 

 “But Hashemi Shamali is quite far for the Sudanese and 
Somali people, who are mainly in Jabal Amman, Jabal 
Hussein, Jabal Jofar, and downtown. A new center 
downtown makes sense for everyone’” says Waseem.  

Waseem is eager to get the new center underway. “Helping 
the local community is really important. When I first started 
working here, I asked if I could register Jordanians also, and 
they said yes.” Though primarily targeting Sudanese and 
Somali refugees, the new center is open to everyone, 
regardless of country of origin. 

Both of these young people know how it feels to flee a 
country, to be a total stranger in a new environment and to 
face challenges like not being able to go to school or work.  

Huda continues: “The majority of parents we visited during 
home visits told us about their children being bullied, beaten 
up and excluded at school. Just coming here and having a 
community where they can find familiar people they can 
connect with is extremely important.”  

 

@CRP 

 

Life skills with Terre des hommes: Children are taking over the aid for their community!  

 What a better way to improve the wellbeing of children 

than let children decide and act directly for it ? This is the 

main idea of the life skills activities initiated by Tdh in north 

Jordan, Mafraq governorate, in order to support children 

affected by the Syrian crisis. The children attending this 

project are encouraged to lead initiatives that could 

improve the well-being of their community.  

Isma’el, 15 years old, explained us about an initiative 

developed in an orphans centre in Mafraq: “We decided to 

implement this activity with orphans to make them happy. 

Today with our initiative, we brought gifts, games and 

crayons, and participants are happy Alhamdullah”   

 

https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ
https://www.youtube.com/watch?v=DPUnnsf_ArQ


Tdh Life Skills contains a set of life skills topics such as self-

confidence, interpersonal and communication skills, conflict 

management, creative thinking, decision making, human 

and child rights and self-protection skills. They support 

children in participating to their community. 

“We really wanted to support orphans of our community. 

Life skills program helped us transform this idea into action” 

says Isma’el.  

Discover the Tdh life skills activity in video 

 

AVSI – Back to the Future 

 Sarah (10 years old) from Syria was only 4 years old when 

she had to flee war in Syria. Until the age of 8, she never saw 

a classroom from the inside... “I was 4 years old when we 

left Syria. My dad was building our own house, as we were 

living at my grandfather’s. Sadly, shortly after we were able 

to finally move in, the devastating war began… As little girls, 

we couldn’t understand or accept the fact that we had to 

leave our country!” 

Sarah and her family initially moved to Irbid but as they 

couldn’t afford the high monthly rent, they moved again, 

this time to Aqaba, hoping things would somehow be better 

there. Until the age of 8, Sarah was forced to stay at home. 

She recalls: “When I look back, I feel like 2 years of my life 

had gone to waste. Not a day went by without me dreaming 

of the possibility to go to school to learn new things and 

make friendships…” 

Following Sarah’s enrolment in a local public school and 

with the help of the ‘Back to The Future’ Project, she now 

gets extra support and assistance with her homework so 

she can make up for the lost years. Despite everything Sarah 

went through, she is a fast learner. Her teachers applaud 

her good grades and behaviour. “I only regret getting a 9.5 

out of 15 for one exam,” she says, laughing. Sarah dreams 

of becoming a paediatrician to be able to “help little 

babies”. 

Many Syrian children in Jordan do not attend school and 

therefore miss out on education; either because they never 

attended school before or have significant educational 

disadvantages, as war kept them away from school. These 

children, along with Jordanian children as well, are also at 

risk of dropping out of school at an early age. For vulnerable 

families, education may not play an important role. If, for 

example, a child performs poorly in school, families may 

force him/her to leave school and work in order to help pay 

for the family's expenses. Additionally, children, especially 

girls, are forced to get married at an early age. 

 

Launched in 2016, the “Back to the Future” project 

promotes school enrolment and improves retention in the 

formal education system, targeting refugee and vulnerable 

children from local communities from 6 to 17-year-old. The 

program evolves around three pillars. The first is access, 

through the rehabilitation of 14 public schools. The second 

focuses on improving children academic level, through 

homework support and remedial classes, as well as 

psychosocial support through structured recreational 

activities. And the third one supports better awareness, 

advocacy and coordination, through educational and 

psychosocial awareness sessions for the children, parents 

and community members.    

Back to the Future’ is funded by the EU Trust Fund in 

response to the Syrian Crisis, the ‘EU Madad Fund’ and is run 

in partnership with AVSI, War Child Holland, Terre des 

Hommes Italy and Terre des Hommes Netherlands launched 

the project ‘. Over a three-year period (2016-2019), the 

project will enable more than 21,700 Syrian, Lebanese and 

Jordanian children to go to school. 
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© AVSI 

With support from local partners, Tdh is running a project to 

improve the wellbeing of vulnerable Syrian and host 

communities’ children by providing psychological and social 

support through non-formal education, recreational or 

sports activities. To respond to sustainability concerns, this 

project aims also at empowering local actors, particularly 

young people and at transferring ownership to community 

members. For this purpose, Tdh puts a strong emphasis on 

building capacities of local actors, including a specific focus 

on youth empowerment through the life skills activities.   

https://www.youtube.com/watch?v=DPUnnsf_ArQ


 

  

Voices from Jordan  

“My husband was my first customer”, says Intisar, a new 

food entrepreneur selling pickles in an impoverished area in 

Balqa governorate in Jordan, northwest of the capital 

Amman.  

To get to where she is today, Intisar had to get past a few 

barriers that usually stop women from entering the business 

world in Jordan. “I wanted to do something productive with 

my time”, says the 39-year-old mother, who took more than 

two weeks to convince her husband, Imad, to agree to let 

her register at a training for pickle making, business 

planning, and basic accounting. “I explained to him the 

project’s details, that I will be with other women, and that if 

there was no benefit, I would drop out”, she says.  

Implemented by the Jordanian Hashemite Fund for Human 

Development (JOHUD), the training Intisar heard about 

through a friend targets women and youth living in the 

Jordan valley to take part in the food processing value chain 

and become strong economic actors. She attended the first 

session and came back to her husband with excitement; “I 

told him that the project can help us register a business and 

he was immediately interested, seeing it was real and not 

just talk”, says Intisar. 

Despite his initial reservations, Imad saw that Intisar was 

motivated and eager to learn. “Actually, she is setting an 

example to our children”, says Imad, noting that Intisar’s 

project will also contribute to their family’s income.  

“My relationship with Imad changed; our conversations 

have become deeper. We started talking about the 

challenges I am facing, my finances, and my customers”, 

says Intisar. 

The training, which is funded by MEDA’s Jordan Valley Links 

Project and Global Affairs Canada, aims to provide women 

like Intisar and youth living in the Jordan valley with the 

required knowledge and skills to operate environmentally 

sustainable and gender equitable businesses, to increase 

their access to finance, and to gain the community’s 

support. For Intisar, the community’s point of view towards 

her changed, “any woman who is working and doing 

something useful in her life is looked at differently”, says 

Intisar.  

 

Meda: Intisar’s first steps as an entrepreneur 

After registering as a home-based business, the 39-year-old 

mother of four used JOD 2 to buy cucumbers and pickle 

them to test what she learned during the training. “I now 

know how to pasteurize the pickles and realized that using 

iodine free salt is better for pickling”. She sold her batch and 

made six dinars the first time. Currently, she sells jars worth 

JOD 120 in one week to schools, teachers, and shop owners. 

“The project helped me a lot, I started going out twice a 

week to attend sessions, and my husband accompanied me 

to buy jars and vegetables”, says Intisar. Before, Imad was 

the one going to the market alone. “Now, I have a say in the 

household’s needs and my husband consults me.”  

“My children come to me for pocket money”, says Intisar 

proudly, happy that she is reducing the burden on her 

husband in terms of finances. “They started helping me 

organize the vegetables. Our family has come closer 

together”, she added. 

Intisar is among the more than 1,100 women and youth in 

Balqa who have registered and benefited from the sessions 

MEDA JVL facilitated. Intisar is hoping to expand her 

business further and one day open a factory for pickling. 
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Back in Homs, my husband and I were both lawyers, and we 

came to Jordan around four years ago thinking that we 

would stay for a month or two until things settled down, and 

we could go back home safely. The thought of investing our 

money into a small business didn’t even occur to us, as the 

plan was to go back home at the first opportunity. The first 

year went by, so did the second and the third. Red lights 

started lighting up as our savings were running low, and we 

couldn’t sell any of our property back in Syria as the 

situation did not allow for that option. We ask our extended 

family and friends for help when absolutely necessary, but 

it was evident that we lost our life, and the standards that 

we lived by were no longer attainable, and everything was 

gone to waste.  

I spent the first three years in Jordan sitting at home, leaving 

only if absolutely necessary. My husband doesn’t work, 

which makes him really frustrated. Back in Syria, he had a 

very good position in a law firm, but he can’t work in Jordan 

as a lawyer as it isn’t one of the open sectors for refugees 

to work in. On top of that, he doesn’t have another skill that 

can help him earn money. This changed him entirely. What 

do you expect? 

I’m aware that most people with university degrees didn’t 

seek refuge in Jordan, but rather went elsewhere around 

the world. I didn’t go to any international or local 

organization to seek help, as I was too afraid to face the 

society and the community, and because my savings 

weren’t all gone by then. I had never in my life received 

money without working hard to earn it. 

One day my friend told me to get up and go with her and 

have a look at what is happening at CARE. She said they 

were selecting women to become part of the Women 

Leadership Council, and that we should both try. 

 

CARE: Meet Rana 

 

© Alixandra Buck / Oxfam 

When we were interviewed at CARE, I remember I was so 

excited because I felt like my voice was going somewhere. 

Now, I’m part of the Women Leadership Councils that CARE 

has organized. We work closely with women and teach 

them all kinds of things from illiteracy courses in English, 

gender-based violence awareness, to legal advice. We also 

work with teenage girls to raise awareness on issues like 

early and forced child marriage. I’m a mother of three, one 

son and two teenage daughters, so I know what most kids 

are going through nowadays, and I know that many of my 

daughters’ classmates are getting married at an early age; 

this is very alarming. 

We had many sessions about the issue of early and forced 

child marriage, and right after the first session, girls started 

asking us for more! More sessions, more information, and 

more reasons to why they shouldn’t get married at an early 

age, and how to use effective arguments to change the 

minds of their parents or caretakers. I felt that I was able to 

make a change in the mindset of the young girls, and that 

reminded me of what I’m capable of. I’m still the lawyer that 

had an impact back in Syria. 
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Advocacy 

JIF participated in the 74th UN General Assembly (UNGA) in 

New York to voice a clear message to international 

community:  the Syrian refugee crisis is a global crisis and 

donors have to shoulder their responsibilities towards host 

countries. Invited by the Europe Union to attend the EU 

chaired side-event dedicated to the follow up of the 

Brussels conference, JIF supported the drafting of the Civil 

society’s speech to the event, in close collaboration with 

NGO representatives from the region (SIRF, LHIF and Big 

Heart).  

The UNGA was also the occasion for JIF to release the bi-

annual infographic “Walk the Talk” that reviews the 

progress made by the international community and the 

Government of Jordan in implementing the commitments 

of the Jordan Compact. In a press statement released at the 

closing of the event, JIF called for the implementation of 

these commitments and for stronger international 

solidarity. 

“Eight years in exile, Syrian families have exhausted their 

savings and accumulated insurmountable levels of debt just 

to make ends meet” JIF steering committee member 

explained “We call on the government to open more sectors 

in the labor market to Syrian refugees, as well as create legal 

pathways for them to register and own businesses.  

 

JIF participates to UN General Assembly 

Pointing out to the Feb 2018 change of healthcare policy, 

which cut subsidies for Syrian refugees and caused medical 

costs to triple, JIF warned “This change undercut the 

progress that Jordan had made in getting Syrian refugees 

back on their feet. A decent medical coverage of thousands 

of refugees cannot be regained without additional and long-

term funding from the donors’ community” 

Beyond financial support, JIF emphasized the need to have 

a frank dialogue between the government and its donors 

on the protection issues that Syrian refugees still face. 

“The unresolved situation of tens of thousands of Syrians 

stranded at the berm, and the thousands of refugees held in 

village 5 of Azraq refugee camp casts a shadow on Jordan’s 

efforts” concluded JIF “The international community should 

work with the government of Jordan to alleviate suffering for 

this population and continue to improve the quality of 

asylum – a value that strongly resonates in Jordan”. 

 

JIF celebrates “Stories of Solidarity” comic book  

 Early October, JIF celebrated the finalization of the “Stories 

of Solidarity” comic book, as part of a broader campaign 

showcasing the solidarity that exists among people 

impacted by the crisis in Jordan. The campaign counters the 

dehumanized narrative that too often opposes refugees to 

host communities, and instead, sheds the light on individual 

stories of trust and friendship. 

This comic book was created by four young female artists 

from Jordan and Syria. To collect the testimonies, JIF 

worked with the local NGO I-Dare and JIF members to 

identify examples of genuine acts of solidarity among 

beneficiaries, staff, and NGOs’ broader network. Then the 

creative team visited each of the “characters”, to hear 

about their experience and draw it. The hospitality, 

courage, and empathy of the women and men the team 

met challenged pre-convinced ideas and illustrated in many 

different ways the concepts of solidarity, resilience, and 

hope. From the storyboard to the finalized frames, the 

individual stories formed a small mosaic of what 

communities in Jordan have done to support each other. 

 

The launch of the comic book was organized in the C-Hub, a 

newly opened cultural center in Weibdeh, run by I-Dare. JIF 

members, local NGO partners, friends, and local community 

were invited to celebrate, meet the artists as well as the 

women and men who inspired the book. Partner 

organization “Sawiyan” organized the catering, working with 

4 volunteers from Sudan, Somali, and Yemen to cook 

delicious homemade specialties from the three countries.  

This comic was created thanks to the support of the State 

Department’s Bureau of Population, Refugees, and 

Migration. It would have not been possible without the 

valuable testimonies of Abu Sameer, Abu Omar, Mervat, 

Malak, Lara, Sana, Reem, Enam, Um Ali, Um Faris, and 

Burghal. JIF would also like to thank the four artists, Sara, 

Sara, Majdoleem, Suha, and the I-Dare Team. 

 

https://goo.gl/Pm3eEF
https://goo.gl/m4Cmsr
https://twitter.com/SawiyanJO/status/1052087409465274368
https://twitter.com/SawiyanJO/status/1052087409465274368
https://twitter.com/SawiyanJO/status/1052087409465274368


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

“Stories of Solidarity is a campaign launched by the Jordan INGO Forum in 2018 to showcase the countless acts of solidarity 

between people impacted by the Syria crisis in Jordan. The objective is to counter the dehumanized narrative that too often 

opposes refugees to host communities, and instead shed the light on individual stories of trust and friendship.  

 

 

Hisham, a shining light in his community 
LWF 

 

It all started out with one idea, and it encouraged me to 

continue.” Hisham is a 16-year-old boy, from Dara’a, a region 

in the south of Syria. He arrived in Jordan 6 years ago with 

his family.  

He is extremely active in his school and has taken a great 

number of initiatives to make the school’s environment a 

better place. The principal of the school and all the teachers 

really value his ideas and his positive mindset. One of his 

brilliant ideas goes as follows: every week, he and other 

student volunteers collect food donated by the community. 

Then, they make sandwiches in the school canteen and 

distribute them to all the students. As his school is located in 

an area where many vulnerable families live, this practice 

really takes a burden off parents and is also an opportunity 

to share a lunch amongst all the students.  

“My parents are really proud of all the initiatives I take. I have 

integrated really well in this country and in my school and I 

like to think of ideas to support other Syrians but also 

everyone else around me. But I also know that even if the 

situation in my country were different, I would do the same 

back home. I enjoy volunteer work and helping my 

community, especially at my school. I even try to encourage 

my friends to volunteer with me as much as possible.” 

 
 

 
The Jordan INGO Forum is generously funded by  

BPRM, DFID, European Union Civil Protection and Humanitarian Aid and SIDA. 

In collaboration with Comicipate/IDare, JIF launched a comic book, 

based on six true stories harvested in different parts of Jordan, and 

illustrated by four young artists. I-Dare is a local NGO working on 

community change and new narratives. They encourage youth 

participation through arts and new media. 

 

Read the comic book Stories of Solidarity on our website  

 

In his school, Hisham and other volunteers painted and 

furnished the counseling room and repaired some lights in 

the classrooms. The 16-year-old often gives presentations 

about volunteering. Initially, he had rallied around 20 

students, but attendance doesn’t cease to increase. He is 

also an active member of his community as he volunteers to 

rehabilitate gardens, clean streets, help repair houses, clean 

mosques, etc. All of this work is done after school and over 

the weekends. All the members of the community greatly 

appreciate Hisham and he is well known in the area. 

The Lutheran World Federation supports Hisham’s school in 

Hashmi Al-Shamali, Amman Governorate. The school 

infrastructure was rehabilitated, it was made accessible for 

people with disabilities and the educational staff was trained 

in non-violent communication, hygiene promotion, 

environmental awareness and child protection. One of 

Hisham’s initiatives is supported by The Lutheran World 

Federation 

© LWF 

https://www.i-dare.org/en/
http://jordaningoforum.org/2018/10/22/stories-of-solidarity-the-comic-book/

