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1. PREFACE 
 

The Navua Flood Early Warning System and Response Plan consists 
of  a list of arrangements of how flood warnings will be disseminated to 
people in the Navua region for the primary purpose of saving lives and 
property in the event of a sudden onset flood event. This Plan also 
describes how Response Agencies will operate at a time of a flooding 
disaster. 
 
This Plan was given urgency after the most recent floods have hit 
Navua in 2004 which severely damaged property and crucial 
infrastructure in Navua.  
 
Until this Plan, the Navua region did not have a structured Flood Early 
Warning System and any warnings given out would not have been 
effective. One explanation for the lack of warning is likely to be the 
timing of the flood. If a flood occurs at night or early morning people 
would be asleep and warning dissemination by radio, TV or person to 
person would not be widespread in use. And newspapers would not 
have been reporting on warnings from the Fiji Meteorological Service.  
. 
The Greater Navua Flood Response Plan is developed as a Support/ 
Contingency Plan for floods in the Navua area. As such this plan is 
deemed as part of the National Disaster management Plan (1995) and 
the National Disaster Risk Management Arrangements (2006). It 
should be used by all involved Communities, Departments, 
Organizations, Division, Provincial and District Disaster Risk 
Management Committees. 
 
The Provincial Administrator (PA) Office in Navua is currently divided 
into the PA – Namosi and the PA – Serua.  
 
However, for the purpose of this Plan and Emergency Operational 
Arrangements, the PA (Serua) shall be deemed as the Provincial 
Disaster Controller 
 
This plan is meant for use by (but not limited to): 
- PA (Serua)   - PA (Namosi)  - NDMO 
- Police (HQ & Navua) - Fire (Navua & HQ)  - SDMO/ Health 
- Dairy Farms (Fiji)  - RFMF   - FMS 
- HYDRO   - DNR – MWE  - FRCS 
- St John   - MoEd   - NDAC 
- FEA    - TFL    - LAWRM 
- Schools   - Navua RLA   - Private Sector 
- Namosi Provincial Council  - Serua Provincial Council 
  
This document is a living document. It is envisaged that this plan will be 
continuously developed and revised to become as effective as 
practical. Community Plans will be formulated to complement this plan. 
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AUTHORITY 
 
 

This Plan is produced under the authority of the Natural Disaster 
Management Act 1998 and the National Disaster Management Plan 
1995. 
 
Further this Plan is in line with the proposed changes as prescribed 
under the DRAFT Fiji National Disaster Risk Management 
Arrangements 2006. 
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4. GLOSSARY 

• CCD  Divisional Commissioner, Central Division 

• ERT  Emergency Response Teams 

• EEC  Emergency Evacuation Centers 

• FEA  Fiji Electricity Authority 

• FMS  Fiji Meteorological Service 

• FRCS  Fiji Red Cross Society 

• DAC  District Advisory Council 

• GNFRP  Greater Navua Flood Response Plan 

• HYDRO  Hydrology Section, Ministry of Local Govt., Urban 

Development & Public Utilities 

• IDA   Initial Damage Assessment 

• ISO   Initial Situational Overview 

• LAWRM  Land and Water Resource Management Division, 

Ministry of Agriculture 

• MLGUDPU  Ministry of Local Govt., Urban Development 

& Public Utilities 

• NFA  National Fire Authority of Fiji 

• Navua EOC  Navua Emergency Operations Center 

• NDMO  National Disaster Management Office 

• NDRMA  National Disaster Risk Management Arrangements 

• NDRMC  Navua Disaster Risk Management Committee 

• NFEWS  Navua Flood Early Warning System 

• RFMF  Republic of Fiji Military Forces 

• SAR  Search and Rescue 

• SDMO  Sub Divisional Medical Officer 

• SOP  Standard Operating Procedures  

• TFL   Telecom Fiji Limited 

• VHF  Very High frequency (Radiotelephones)  

4 



 
5. DEFINITIONS 
 
AGENCY 
Any body, body corporate or unincorporated body constituted by or under an act for a 
public purpose, and any member or officer of such body and any person in the 
service of Government of Fiji upon whom any function, power, duty or responsibility 
is conferred by or under any act. 
 
ALERT  
The notice or signal given indicating specific precautions should be taken because of 
the probability or proximity of a dangerous event. 
 
ASSESSMENT 
The process of determining the impact of a disaster or events on a society, the needs 
for immediate emergency measures to save and sustain the lives of survivors, and 
the possibilities for expediting recovery and development. 
 
COMMUNITY SUPPORT PLAN 
All Village and Settlement Councils are responsible for preparing support 
plans to cover their responsibilities in relation to disaster management and 
covering all phases in terms of prevention and mitigation, preparedness and 
response and relief and rehabilitation. These councils will be guided in the 
development of these plans by the Provincial Administrators and District 
Officers and the FIDMA. 
 
DAMAGE  
Unwanted change or losses resulting from a natural or human-caused event. 
 
DAMAGE ASSESSMENT 
The preparation of specific, quantified estimates of physical damage resulting from a 
disaster, recommendations concerning the repair, reconstruction or replacement of 
structures, equipment, restoration of economic (including agricultural) activities, the 
restoration of the environment and the health of the general public.  
 
This also includes estimates of broader consequences in relation to, for example, the 
economy and the psychological impact the disaster may have had on the general 
population. 
 
DISASTER  
An actual or probable event which causes disruption to the functioning of a 
community causing widespread human, material, economic or environmental loss 
and which exceeds the affected community and its Agencies' ability to cope using its 
own resources. 
 
DISASTER MANAGEMENT 
Involves the organisation and management of resources for dealing with all aspects 
of disasters in particular preparedness, response and rehabilitation. 
 
DISASTER/EMERGENCY OPERATION 
The actions taken in response to a disaster/emergency warning or alert to minimise 
or contain the eventual negative effects, and those taken to save and preserve lives 
and provide basic services in the immediate aftermath of a disaster/emergency 
impact for so long as a disaster/emergency situation prevails. 
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DISASTER PREPAREDNESS 
Measures that ensure the readiness and ability of a society to (a) forecast and take 
precautionary measures in advance of an imminent threat (in cases where advance 
warnings are possible), and (b) respond to and cope with the effects of a disaster by 
organising and delivering timely and effective rescue, relief and other appropriate 
post-disaster assistance. 
 
DISASTER RISK MANAGEMENT  
The systematic process of using administrative decisions, organization, operational 
skills and capacities to implement policies, strategies and coping capacities of the 
society and communities to lessen the impact of natural hazards and related 
environmental and technological disasters.  This comprises all forms of activities, 
including structural and non-structural measures to avoid (prevention) or to limit 
(mitigation and preparedness) adverse effects of hazards. 
 
Given the definition, this term therefore encompasses both disaster management and 
disaster risk reduction 
 
DISASTER RISK REDUCTION  
The conceptual framework of elements considered with the possibilities to minimize 
vulnerabilities and disaster risks throughout a society, to avoid (prevention) or to limit 
(mitigation and preparedness) the adverse impacts of hazards, within the broad 
context of sustainable development. 
 
DISMAC 
This acronym encompasses the NDMC and its committees, the NDMO, the 
Divisional, Provincial, District and Village or Settlement disaster apparatus. It can be 
modified to denote a particular Division, Province, District or Settlement and Village 
with the use of the appropriate prefix. 
 
DIVISIONAL DISMAC 
This acronym encompasses the Divisional Commissioners office, the Divisional 
Emergency Operations Centre (DEOC), and the Divisional Disaster Risk 
Management Council and is used in communications to refer to these bodies 
collectively. 
 
EMERGENCY  
A situation generated by the real or imminent occurrence of an event that requires an 
immediate and coordinated response and is within the resources of a community's 
local Agencies to respond. 
 
EMERGENCY OPERATIONS CENTRE 
A suitably equipped and staffed area or room, from within which an emergency 
operation is conducted. Emergency Operations Centers are set up as and when 
required by the disaster controllers at National, Divisional, Provincial/ District levels. 
In this plan, these centres are referred to as National Emergency Operations Centre 
(NEOC), Divisional Emergency Operations Centre (DEOC), Provincial Emergency 
Operations Centre (PEOC) and/or District Emergency Operations Centre (DisEOC). 
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EMERGENCY PHASE/PERIOD 
The period during which extraordinary emergency measures must be taken and 
special emergency procedures and authorities may be applied to save lives and 
property. It encompasses both the disaster alert and relief periods. Unless varied by 
the National Controller, the emergency period ends two weeks after the disaster 
impact. 
 
HAZARD  
A potentially damaging physical event, phenomenon or human activity that may 
cause the loss of life or injury, property damage, social and economic disruption, or 
environmental degradation. 
 
HUMAN-CAUSED DISASTERS 
Those disasters that are caused by the impact of other than natural hazards. For the 
purposes of this Plan, the man-made disasters for which the DISMAC machinery 
provides coordination and support are those such as technological hazards, fires, oil 
spills, aircraft accidents etc. The DISMAC does not provide a coordination role in 
relation to man-made hazards such as mass civil disorder. In this particular case, 
DISMAC would provide a humanitarian support role. 
 
LEAD AGENCY 
A Lead Agency is an agency that has primary operational responsibility either for the 
management of the disaster or emergency. 
 
NATIONAL DISMAC 
This acronym encompasses the National Disaster Risk Management Council, 
FIDMA, and the National Emergency Operations Centre (NEOC) and is used in 
communications to refer to these bodies collectively. 
 
PROVINCIAL DISMAC 
This acronym encompasses the Provincial Administrator’s office, the Provincial 
Emergency Operations Centre (PEOC), and the Provincial Disaster Risk 
Management Council and is used in communications to refer to these bodies 
collectively. 
 
RISK 
The probability of harmful consequences or expected losses (deaths, injuries, 
property, livelihoods, economic activity disrupted or environment damaged) resulting 
from interactions between natural or human-induced hazards and vulnerable 
conditions. 
 
STATE OF DISASTER  
That condition, in the whole country or parts of the country, where special emergency 
regulations are in force to enable the Government to cope with a situation in which 
there are serious threats to human life and well being, or in which people are unable 
to meet their basic survival needs. In a state of disaster, the National Disaster 
Controller has control over all government resources in order to address the 
situation, such as is in line with the National Disaster Risk Management Plan.  
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SUPPORT AGENCY 
A Support Agency is an agency that supports the Lead Agency in its role and 
responsibility. The Support Agency may be the one that carries out the task for the 
Lead Agency, however the Lead Agency still has the accountability for it to be done. 
 
VULNERABILITY 
The conditions determined by physical, social, economic and environmental factors 
or processes, which increase the susceptibility of a community to the impact of 
hazards. 
 
WARNING 
The signal given of the actual or imminent presence of a dangerous event. 
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6. AIMS AND OBJECTIVES 
 

AIMS 

The aim of this Flood Response Plan is to provide a framework for 
warning dissemination, preparedness and response arrangements for 
floods in Navua. It includes an explanation of the technical components 
of the system, operational procedures and guidelines to ensure a 
flexible response to mitigate the effects of flooding in the greater Navua 
area. 

OBJECTIVES 

• To define responsibilities and tasks of the emergency response 
services and local authorities to Flood Alerts and Warnings 

• To enhance the capacity of Response Agencies to anticipate and 
cope with flood hazards 

• To improve coordination of local response agencies and authorities 
in Navua to a flood threat 

• To avoid duplication in tasks carried out by the different agencies 
and organizations 

• To improve response times by agencies and the public 

• To prepare and organize the resources needed to respond to a 
flood threat. 

LIMITATIONS 

This Plan is limited to the response to flood events that occur from the 
Navua River. This Plan does not cover flood events from: 

• Other rivers i.e. Galoa, Deuba and Lobau 

• Blocked drains 

• Flash flooding & sea surges 
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7. RELATIONSHIP WITH OTHER PLANS 
 

This Plan should be read in conjunction with the Natural Disaster 
Management Act (1998), the National Disaster Management Plan 
(1995) and the DRAFT National Disaster Risk Management 
Arrangements (2006). 
 
The NDRMA is an outcome of a review process involving the Fiji 
National Disaster Management Plan of 1995 and of the Natural 
Disaster Management Act of 1998. 

 
As stated in the NDRMA, all Villages and Settlement Councils are 
responsible for preparing support plans to cover their responsibilities in 
relation to disaster management and covering all phases in terms of 
prevention and mitigation, preparedness and response and relief and 
rehabilitation. These councils will be guided in the development of 
these plans by the Provincial Administrator and District Officers and the 
NDMO (under the NDRMA, the NDMO will be termed as the Fiji Islands 
Disaster Management Authority (FIDMA)).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10 



 

8. THE NAVUA FLOOD EARLY WARNING SYSTEM  
 

8.1 SYSTEM COMPONENTS 
 

The Navua Flood Early Warning System is a combination of automatic 
river level gauges and rain gauges which are placed at strategic points 
within the Navua catchment (the map on the next page shows the 
areas that are cover by the Flood Early Warning System). 

The general features of the flood system are: 

• Rainfall and river level monitoring to forecast floods; 

• Flood forecasts automatically generating alerts and warnings to 
emergency agencies and the general public 

Flood forecasting has two separate but complementary components. 
The first component is the establishment of six (6) rainfall recording 
stations. The rainfall at each station will be continuously monitored with 
data on rainfall transmitted every 3 Hours under “normal” conditions, 
and transmitted more frequently in the case of an event.  

Rainfall recording stations will be fully automated so that data is 
transmitted via VHF from the field stations to the base station at 
HYDRO in Suva.  

The second component of the flood forecasting system is the use of 
river gauges. Those gauge stations record the height and flow speed of 
the river continuously.  Like the rainfall recordings stations, the river 
gauges are fully automated such that, if a specific river level is reached, 
an alert is transmitted by a built in telemetric (VHF-radio) unit to a base 
station at HYDRO in Suva and via broadband internet to the secondary 
base at the FMS Office in Nadi. 

At HYDRO and at FMS in Nadi, a computer system analyses the data 
to predict (forecast) flood arrival times and river levels for areas like the 
Navua Township and the villages/ settlements around Navua .   
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The system will provide a lead in time of up to 1 – 2 hours prior to 
flooding to provide communities at risk a maximum time to relocate and 
save (or mitigate damage to) some possessions should the flood 
eventuate. 

The available warning time depends on how far upstream the river 
gauges are located.   

• The new gauge at Nabukelevu would give approximately 2.5 
hours warning before the flood reaches Navua town. 

• The new gauge at Sabata would give approximately 45 minutes 
warning before the flood reaches Navua Town 

• The gauge at Nakavu would provide only 15 minutes warning 
before the flood reaches Navua town 

An additional set of 3 rain gauges complement the system and enables 
even longer warning times. 
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8.2 B) WARNING CLASSIFICATIONS FOR THE NFEWS 
 

The Fiji Meteorological Service (FMS) operates twenty-four hours a 
day, all year round, collecting and exchanging meteorological data 
throughout the region and beyond, analyzing and monitoring the 
existing meteorological situation, preparing prognoses of the expected 
conditions, and on this basis issuing specific forecasts and warnings. 
 
The Fiji Meteorological Service has the added duty to issue flood 
warnings for the Navua Flood Early Warning System. 

The Flood Codes defined for the Navua Flood Early Warning System 
are “Flood Alert” (YELLOW), “Flood Warning” (RED) and “All Clear” 
(GREEN) and are arranged in accordance to the risk of flooding.  
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FLOOD ALERT 

(YELLOW) 

 

Flooding is possible. Be 
aware of this.  

Be prepared! Watch Out! 

Issued at least 24hrs in 
advance by FMS to media 
& key agencies 

• NDMO 

• Divisional Commissioner 

• Provincial Administrator 
(Serua) 

• Navua Police Station 

• Navua Fire Station 

• SDMO/ Navua Health 
Center 

• LAWRM 

• FRCS 

Flooding of homes, business 
and main roads is expected. 
Act Now! Please Evacuate! 

Issued by FMS 2-3 hrs 
prior to flooding event to 
media, all relevant 
agencies & txt alerts 

 

 

FLOOD WARNING 

(RED) Severe Flooding expected. 
There is immediate danger to 
life and property.  

Evacuate Now! 

Issued by FMS (as soon 
as practical) prior to event 
to all agencies and media. 

 

ALL CLEAR 

(GREEN) 

 

There are no Flood Alerts or 
Warnings currently in force. 

Issued by FMS after 
consultation with 
Hydrology and sent to all 
agencies and media 

 
 

 

 

 

 

15 



 

The FMS will also issue warning ‘update’ notices to: 

• pass further information to key agencies 

• advise that a warning is still in force 

• give more current situational flood information 

You can get up to date Flood Warning Information by 

• Phoning Fiji Met Service on 6724-888 

• or by visiting the FMS website at www.fijimet.gov.fj 

 

The FMS does not issue warnings for surface water, road drains, and 
sewer flooding and burst drains. Information on these types of flooding 
will be available from the Department of National Roads or the 
Provincial Administrator’s Office and the public.  

The FMS in conjunction with the Hydrology Department currently has 
resources in place to issue warnings for the Navua River system only. 

 

 

 

 

 

 

 

 

 

 

 

 

 

16 



The table below shows the areas covered under the flood warning 
system and under this plan. 

ZONE Villages, Settlements, Communities, etc 

A Nakavu 

B Cagilaba 

C Cagilaba, Raiwaqa 

D Raiwaqa, Wainikavika 

E Calia, Tokotoko 

F Navua Town, Tokotoko, Dogo rd, Korere rd,  

G Vakabalea 

H Dairy farm  

I Waidova, Naitonitoni, Naitata 

J Naitonitoni, Wainiveidio 

K Naitonitoni Govt station 

L Vunibau, Vunibitu 

M Sauniveiuto, Nasavu, Sadro Rd, Sadro 

N Rovodrau, Ram Pur School, Viwawa, Nasasa, Waidradra 

O Waidradra,  

P Namelimeli 

Q Lobau 

R Namuamua 
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8.3 WARNING DISSEMINATION FROM NATIONAL LEVEL 
TO LOCAL LEVEL 
 
Flood alerts and warnings have distinct purposes. An alert is used to 
indicate that a flood might happen; a warning is used to indicate that it 
is about to happen. The difference between the two is in the certainty 
of whether and when a flood in Navua will occur.  

The Navua Flood Early Warning System alerts response agencies (at 
national and provincial level) and the public of an anticipate flood. The 
warnings must be accurate and be able to provide timely information to 
people in an understandable manner. 

The System will deliver automatic alerts and warnings to Agencies, the 
media and the general public whenever the river gauges and rain 
gauges raise an alert. 
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Table indicating agencies that receive an Alert and/ or a Warning: 

Alerts Warnings Follow Up  

Phone Call 

NDMO 

CCD 

PA (Serua) 

Navua Police Station 

Navua Fire Station 

SDMO – Navua Health 
Center 

Fiji Red Cross Society 

NDMO 

CCD 

PA (Serua) 

Navua Police Station 

Navua Fire Station 

SDMO – Navua Health 
Center 

Fiji Red Cross Society 

LAWRM 

Media Outlets 

Vodafone  

Fiji Military Forces 

Ministry of Agriculture 
(Navua) 

Ministry of Education 

Navua District Advisory 
Council 

Navua Rural Local 
Authority 

Fiji Electricity Authority 
(Navua) 

Telecom Fiji Ltd (Navua) 

Vashist Muni School 
Management 

Ram Pur School 
Management 

NDMO 

CCD 

PA (Serua) 

Navua Police Station 
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8.4 Methods of Warning Dissemination 

A key principle to the operation of the Navua Flood Response Plan is 
that the relevant warning information is passed as soon as possible to 
officials and others who hold key decision-making and associated 
responsibilities. The expedient delivery of flood warnings is crucial 
because it will have a bearing on how effective the response at local 
level will be.  

 
The method of dissemination of the warnings to national and local 
agencies, households, businesses and schools etc will be via: 

• automatic Fax 
• automatic Emails 
• FMS Display (website) 
• generic Txt Alerts via Vodafone network 
• Siren Activation in Navua  

National Fire Authority siren 
Community sirens (when installed) 

 
The FMS is the primary agency that will issue all Flood alerts and 
warnings for the NFEWS. Should the link between HYDRO and FMS 
be compromised then HYDRO will issue Alerts/ Warnings directly to 
agencies and the media. 
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8.5 Key Agencies and Responsibilities for the Warning 
Dissemination  
 
The relevant warning information is to be disseminated widely by the 
responsible Agencies. Dissemination of information on alerts and 
warnings will be issued to a group of key agencies and the general 
public. 
 

� The following organizations and institutions have been identified as key 
agencies for the flood warning arrangements:  

 
• NDMO 

• CCD 

• PA (Serua) 

• Navua Police Station 

• Navua Fire Station 

• SDMO – Navua Health 
Center 

• Fiji Red Cross Society 

• LAWRM 

• Media Outlets 
• Vodafone  
• Fiji Military Forces 

• Ministry of Agriculture 
(Navua) 

• Ministry of Education 
• Navua District Advisory 

Council 
• Navua Rural Local 

Authority 
• Fiji Electricity Authority 

(Navua) 
• Telecom Fiji Ltd (Navua) 
• Vashist Muni School 

Management 
• Ram Pur School 

Management 
• Community Service 

Organizations 
 

FMS will follow up the Initial Alert with a phone call to the contact 
persons as listed on the Contact List for the agencies below: 

 
• NDMO 

• CCD 

• PA (Serua) 

• Navua Police Station 

 
Agencies responsible for public broadcast of warning information: 

 
• Fiji Broadcast Corporation 
• Private broadcasting organizations 
• Fiji Television Limited 
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Fiji Meteorological 
Service (FMS) 

National Disaster 
Management Office 

(NDMO) 

Hydrology 
Department (HYDRO) 

Vodafone Fiji 
(Txt Alerts) 

Media Outlets 
(Radio, TV, Online) 

Police Mobile Patrols 
(Navua) 

Local Response 
Agencies (Navua) 

 

National Response & 
Support Agencies 

PA Serua 
(Navua EOC) 

Police Station 
(Navua) 

NAVUA COMMUNITY (Villages, Settlements & Township) 

Commissioner 
Central Division 



Provincial Level Dissemination

Provincial
Administrator

Roko
(Provincial Councils)

Local
Agencies

Turaga-Ni-Koro
(Villages)

Councilors
(Settlements)

District Advisory
Council

Community Service
Organizations

COMMUNITY  MEMBERS



9. EMERGENCY PROCEDURES AND RESPONSE ARRANGEMENTS 
 

Emergency/disaster management involves the implementation of 
actions immediately prior to, during, and immediately after an 
emergency/disaster in order to ensure that the effects are minimized 
and that those affected are promptly attended. 

The responsibility for all emergency management arrangements at a 
national level lies with the Central Control Group of the National 
Disaster Risk Management Council (NDRMC)1. In relation to a specific 
hazard, one Lead Agency is responsible for emergency response to 
the extent that it can manage the emergency/ disaster. In the case of a 
flood, the National Disaster Management Office is the Lead Agency at 
National Level and the PA (Serua) is the lead agency at Navua flood 
event. 

 

9.1 Operational Command and Coordination 

When disaster operations are initiated, the National Disaster Controller 
(Permanent Secretary, Ministry of Provincial Development) will be in 
overall command. He will exercise this command in close cooperation with 
the Central Control Group, as stated in the National Disaster management 
Plan (1995) and the Draft NDRMA.  

The Minister responsible for National Disaster Management will be fully 
informed by the National Disaster Controller and will provide policy 
guidance to the disaster operation. 

At Division, Province and District level, the Divisional Commissioner, 
Provincial Administrator and the District Officer are in control of the 
disaster operation respectively. 

 
 
 
 
 
 
 
 
 
 

                                                
1 The NDRMC is the overarching policy advisory body to Government on all matters related to 
Disaster Risk Reduction and Disaster Management (see also NDRMA 2006, page 17). This is 
currently termed the NDMC. 
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9.2 Operational Roles of Key Agencies 
 

There are different response activities in relation to the issuance of 
early warnings. The typical responses are: 

• Dissemination of warnings 

• Evacuation of affected people 

• Security for people and property 

 

As soon as a warning is issued for a flood, the responsible agencies 
should coordinate relevant response activities in relation to the 
evacuation of affected people and providing security for people and 
property. 

Every agency/organization shall include flooding response 
arrangements and procedures in accordance with their 
agency/organization support/contingency plan. These arrangements 
and procedures are to be based on this plan. All major facilities/utilities 
located within the flood zone should prepare flood emergency 
response plans and forward the same to their respective heads. 
 
 

9.2.1Operational Activities at National Level 
 

The major and primary operational action carried out from national level is 
to exercise overall command and coordination especially to provide 
maximum operational support to those who may require it such as: 
 
� Lead Agencies for their respective emergencies or disasters (In case of 

Floods, NDMO is the lead agency) 
� Divisional/Provincial/District DISMAC 
 
The following actions may typically be required at national level (following 
a Declared State of Disaster): 
 
� Allocation of personnel and equipment 
� Organization of aerial and ground surveys 
� Arrangements for specialist support 
� Coordination of international emergency assistance 
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9.2.2 Operational Activities at Divisional/Provincial/District Level 
 

At Divisional, Provincial, District, Village and Settlement Level much of the 
emergency operation is implemented by their respective Lead Agency. 
The likely requirements during the emergency operation for the stricken 
area are: 
 

� Survey and Assessment 
� Search and Rescue 
� Treatment and Care of Causalities 
� Clearance and Access 
� Communications 
� Evacuation 
� Shelter 
� Food 
� Water and Power Supplies 
� Health and Sanitation 
� Security 
� Other Requirements 

 
The implementation of these acitivites will be coordinated by the Emergency 
Operations Center (EOC) in Navua. The Navua EOC will be set up in 
accordance with EOC Activation SOP’s and staffed by personnel from 
identified agencies within the SOP,  
 
The following table represents a list of all key agencies and their 
responsibilities for the Navua Flood Early Warning System. 
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DISSEMINATION & OPERATIONAL ROLES AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL INFORMATION 

PROVINCIAL 
ADMINISTRATOR 
(Serua) 

 

Alert all agency contact officers as 
listed in the Contact List. 

• The PA will undertake initial 
contact with FMS and HYDRO 
for update (if necessary) 

• If necessary and with 
authorization of the CCD, 
activate the Navua EOC under 
a skeleton staff during office 
hours and monitor the situation 

Advise CCD of Alerts and status of 
ops. 

Ensure that all provincial resources 
and staff are ready and briefed for 
possible scenarios 

Convene the Navua Disaster Risk 
Management Committee (NDRMC) 

 

Liaise with the SDMO Navua for possible evacuation of the Navua Health Centre and 
preparation of an alternative Health Facility (at Ro Matanitobua House) 

Liaise with the Station Officer – Navua Police Station to undertake community wide 
warnings/ patrols to inform the people of Navua of probable flooding and the need to 
evacuate 

Liaise with the District Education Officer to liaise with schools  and other institutions in 
regards to: 

• Evacuation of School (PA has authority under the NDM Act to evacuate schools) 

• Schools to be used as Evacuation Centers as per Evacuation Centre List 

Liaise with the Director – NDMO (as required) 

Any other department or agency that has roles to play in a flooding response. 

Act as the first point of contact for any organization that needs emergency contacts or 
phone numbers. 

Maintain regular updates with FMS/ HYDRO in regards to latest updates and flood 
forecast models. 

Contact FMS and/or HYDRO for a full briefing of possible scenarios 

Decide on activation of  siren and evacuation, as necessary  

Contact NDMO (via CCD) and request authority to set up evacuation centers and 
rationing 

Set up the  Navua EOC on full 24hr rotation 

The PA (Serua) will be the lead coordinating agency for the response efforts towards 
any flood event in the Navua area. 

The Navua EOC will be the centralized point for media and public dissemination of 
situational information. 

Maintain an emergency record of any action taken. This will include information from 
the FMS/ HYDRO on the situation possibly getting worse during the following hours. 

Ensure that all communications systems and evacuation routes are available in case of 
evacuation 

Maintain a record of funds utilized by each agency and the operation as a whole.  

 

Coordinate all response efforts 

Coordinate all ISO & IDA 
activities 

Coordinate all relief efforts & 
relief distribution 

Liaise with NDMO (NEOC) for 
additional resources as may be 
required 

Liaise with NDMO (NEOC) for 
engagement of National 
response arrangements and 
agencies. 

SERUA 

Personnel – 6 

Vehicle – 1 x 4WD 

 

NAMOSI 

Personnel – 2 

Vehicle – 1 x 4WD 

 

Communications: 

- Telephone 

- RT (VHF)  

(CCD Network) 

- RT (HF)  

(Call Sign 3DV304) 

(Selcall 4304) 

- Fax 

 

 

The Provincial Administrator (PA) Office 
in Navua is currently divided into the PA 
– Namosi and the PA – Serua.  

However, for the purpose of this Plan 
and Emergency Operational 
Arrangements, the PA (Serua) shall be 
deemed as the Provincial Disaster 
Controller. 

The PA (Serua) maintains the Navua 
Flood Response Plan. The Plan lists the 
agencies the PA will contact if there is a 
coded Flood Warning. The lists must be 
regularly updated and includes how 
agencies will be contacted (e.g. fax, 
phone or email) 

The PA encourages local authorities to 
work together to give out advice.  

Every year the PA gives ‘at risk’ 
communities advice on how to prepare 
for flooding so that they are aware of 
what to do during and after a flood. This 
may be done jointly with other agencies 
(Police & Agriculture). 

• However, households are 
responsible for protecting their own 
property. 
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OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL  

INFORMATION 

NAVUA POLICE 

 

Ensure all personnel are informed 
and river levels are monitored 
whilst on patrol 

Provide initial coordination of 
dissemination efforts 

Monitoring of ground situation 
after hours (i.e. 1700 – 0800)  

The Navua Police Station OiC 
may consider convening an 
operational command which may 
take informed decisions on the 
best course of action 

Pass information to other relevant agencies and the PA Office 

Undertake community dissemination via mobile siren (i.e. emergency siren/ speaker 
system installed in Police vehicles) 

The Police will act as the lead response agency for the Navua Flood Response.  

The Police will pass information to the Navua EOC such as: 

� flood/ river level observations 

� areas at risk of flooding, or areas that have already flooded 

� areas to be evacuated or areas that have already been evacuated 

� the police will maintain general security of any evacuated areas 

� The police may set up a Casualty Bureau as necessary with the assistance of the 
Fiji Red Cross.  

� Assist in Search & Rescue 

� Assist in Evacuation of 
affected population 

� Maintain security (law & 
order) in affected areas 

� Maintain security (law & 
order) at evacuation 
centers 

� Assist in security for relief 
distribution 

 

Personnel – 47 

Vehicle – 1 x car 

Boats – 2 w/ engine 

(1 x 20’ fiberglass) 

(1 x 15’ wooden) 

Communications: 

- Telephone 

- RT (VHF) 

(Police Network) 

- Fax 

 

Police may force people to evacuate their 
properties if they deem that should the 
occupants remain, the loss of lives is very 
likely. 

2nd Floor of Station ideal as back up EOC 
location 

2nd Floor of Police station has a very good 
vantage point over the Navua Flood Plains 

NAVUA FIRE 
SERVICE 

 

The Navua Fire Service will 
ensure that all necessary 
equipment and personnel are 
available 

  

Advise NFA HQ of the Flood Warning and authorization of extra personnel 

Contact Navua Police and PA Office for brief and tasking 

The Navua Fire Station Officer will be represented on the NDRMC 

Activate siren, only if authorized by the PA 

Inform local population through mobile siren i.e. mobile truck patrols 

Secure fire truck to higher ground 

� Assist in Search & Rescue 

� Assist in Evacuation of 
affected population 

� Undertake firefighting 
actions as required 

� Assist in salvage operations 
as may be necessary for 
critical facilities. 

 

 

Personnel – 10 

Vehicle – 1 x truck 

(2000ltr water) 

Other 

- Portable Pump 

- Portable 
Generator 

Communications 

- Telephone 

- Fax 

- RT (VHF) 

(Fire Network) 

The Navua Fire Service may call upon 
additional resources from the NFA 
Headquarters in Suva. 
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OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL 

INFORMATION 

SDMO NAVUA 
(Ministry of 
Health) 

The SDMO will ensure that all 
staff and resources are made 
ready in the event an evacuation 
is necessary 

Mild patients (walking wounded, 
clinics, review) will be sent home 

Contact relatives to remove 
bodies of deceased relatives from 
from the Navua Mortuary  

 

Advise MoH HQ of the Flood Warning 

Contact Navua Police and PA Office for further information 

The SDMO will be the Health representative to the NDRMC 

Secure vital equipment & medication and uplift to a safe place 

Send home Moderate cases immediately 

Arrange for evacuation to Suva of critical (Severe) cases through the use of 
ambulances (i.e. MoH, St John and Red Cross) 

Facilitate the activation and staffing of the temporary Health Facility at Ro Matanitobua 
House. 

 

Ensure that all patients are 
evacuated 

Ensure all bodies in the morgue 
are safely removed to an 
alternative area or CWM 

Operate a temporary Health 
facility at Ro Matanitobua 
House 

Provide medical personnel for 
inclusion into ERT’s for 
response to situations as may 
arise at EEC’s or remote areas 

Ensure EEC are safe i.e. water 
and sanitation, basic care and 
nutrition. (Actioned by Health 
Inspectors) 

Personnel 

- Doctors – 3 

- Nurses – 30 

- Health Insp – 4 

- Other – 11 

Vehicle – Nil 

Boat – 1 w/ No engine 

(@ Namuamua Vill) 

  

The SDMO has set up a Disaster 
Response Committee within the Navua 
Health District. 

Members of this Committee are 
envisaged to participate/ assist the PA 
in the response phase. 

DAIRY FARMS 
(FIJI) Ltd 

Ensure that all staff are advised of 
the alert and necessary 
contingency plans in place. 

Ensure all livestock are moved to higher ground 

Arrange for workers residence for use as EC (in the event it may be required) 

Assist with evacuation of residents behind the farm i.e. Waidova area 

Cut/ Disengage fence to allow for evacuation of residents through the DFF property. 

Assist the PA & Police with 
evacuation of people 

Assist with provision of heavy 
machinery to clear debris, etc 

Vehicles: 

3 x 4WD twin cabs 

1 x Excavator 

3 x tractors w/ trailers 

 

FIJI MILITARY 
FORCES (incl. FIJI 
NAVY) 

ensure that resources and 
personnel and available, briefed 
and that NDMO/ PA are advised 
of what assistance may be 
available 

At the request of NDMO, deploy necessary resources and personnel to the Navua 
area 

A Senior Officer/ Contingent Leader will be a member of the NDRMC 

Operations will be coordinated via the Navua EOC 

A member of the contingent will be part of the Logistics & Relief arm  of the Navua 
EOC 

As requested by NDMO and PA 
(Serua) 

This may include: 

� small boats & crews for 
Evacuation & SAR 

� additional personnel to help 
with relief efforts 

� transportation (river & road) 

� trained radio operators and 
logiosticians for Navua 
EOC 

Personnel 

4WD 

Trucks 

RIBS w/ outboards 

Divers 

Heavy machinery 

The RFMF will only be brought into the 
operation at the request of the NDMO if 
and when the situation is deemed to be 
above the capacity of resources within 
the Navua district. 
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OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL 

INFORMATION 

FIJI 
METEOROLOGY 
SERVICE (FMS) 

FMS will disseminate Flood Alerts 
at least 6 – 12 hours ahead of an 
anticipated event 

FMS will utilize data from: 

� Weather Radar 

� Rainfall predictions 

� NFEWS Rainfall Gauges 

FMS will transmit Alerts to 
selected agencies as follows: 

� NDMO 

� CCD 

� PA (Serua) 

� Navua Police Station 

� LAWRM/ Agriculture Ext 

� FRCS 

� SDMO/ Navua Health Center 

� Navua Fire Station 

Alerts will be transmitted via: 

- Automatic Fax 

- Follow Up Phone Call to 
agency contact person. 

o PA (Serua) 

o CCD 

o NDMO 

o Police (Navua) 

The FMS will advise the Navua 
EOC of any Alerts and/or 
changes to the forecast  

FMS will disseminate Flood Warnings at least 3 hours ahead of expected event 

FMS will utilize data from: 

� Weather Radar 

� Rainfall predictions 

� NFEWS Rainfall Guages 

� NFEWS Stage Gauges 

� Situational information from PA Navua 

FMS will transmit Warnings to all agencies listed in the Contact List of this Plan (Refer 
Annex D) 

Warnings will be transmitted via: 

- Automatic Fax 

- Dial In Floodline 

- Media Outlets 

- Vodafone Txt Messaging 

- Automatic Emails 

- FMS Website 

The FMS will advise Navua EOC of any Warning and changes to lead times and wave 
heights to a possible flood event in Navua via telephone and/or fax  

The FMS will provide technical assistance via telephone or fax. 

Provide constant updates of 
NFEWS situational information 
to the Navua EOC 

Undertake forecasts to verify 
predictions 

Obtain feedback from Navua 
EOC regarding inundation 
levels re: river heights 

Issue the “All Clear” when the 
river situation does not indicate 
the likely occurrence of further 
flood waves. 

 

Technical Expertise in 
weather forecasting  

FMS will disseminate Flood 
Warnings at least 3 hours ahead of 
expected event 

 

FMS will utilize data from: 

� Weather Radar 

� Rainfall predictions 

� NFEWS Rainfall Guages 

� NFEWS Stage Gauges 

� Situational information from PA 
Navua 

 

FMS will transmit Warnings to all 
agencies listed in the Contact List of 
this Plan (Refer Annex D) 

 

Warnings will be transmitted via: 

- Automatic Fax 

- Dial In Floodline 

- Media Outlets 

- Vodafone Txt Messaging 

- Automatic Emails 

FMS Website 
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OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL 

INFORMATION 

HYDROLOGICAL 
SECTION 
(HYDRO) 

[Ministry for Local 
Govt, Urban 
Development & 
Public Utilities] 

HYDRO will monitor river levels 
and run forecasts as required to 
ensure that early detection of a 
Flood “Wave” is ensured. 

HYDRO is responsible for the 
monitoring of the field gauges and 
advising of FMS for the issuance 
of alerts, warnings and updates 
as necessary 

 

When the river reaches a certain level, HYDRO will advise FMS to issue the 
appropriate Flood Warning to the media, local authorities and emergency services, and 
directly to residents of Navua via text messaging (if appropriate) 

HYDRO will provide technical assistance via telephone or fax and if required a 
representative will be made available to the NDRMC/ Navua EOC 

 

Provide technical advice to 
FMS and PA (Serua) regarding 
NFEWS situational data and 
hydrological issues/ concerns 

 

 

Technical Expertise in 
hydrological 
assessments and flood 
forecasting 

The Hydrology Department (HYDRO) 
has the responsibility of being the 
technical support agency for Flood 
Alerts & Warnings. 

HYDRO maintains and operates flood 
warning equipment along the Navua 
River..  

The advisory to FMS will (if possible) 
identify areas likely to be flooded and 
suggest possible appropriate action that 
people should take 

NATIONAL DISASTER 

MANAGEMENT 

OFFICE (NDMO)  

The Director NDMO, on receipt of 
notification from the PA or the 
FMS, will: 

• initiate contact with the PA in 
Navua to discuss any national 
arrangements 

Advise the national agencies such as the Police, NFA, RFMF and Fiji Navy of the 
situation existing in Navua and the possibilities of deployment to the area in support of 
evacuation and search & rescue (SAR) 

 

 Legislative/ national 
support for provincial 
level operations 

Communications: 

- telephone 

- fax 

- RT (HF) 

(call sign 3DV73) 

(selcall 4473) 

The NDMO would be responsible for 
the overall monitoring and coordination 
of emergency response and relief at the 
National Level for any Flood event in 
the Navua area. 

This will only arise if a Declarartion of a 
Disaster for the Navua District is 
formally made.  

EMERGENCY 
RESPONSE 
TEAMS (ERT) 

ERT’s will be notified via PA 
Serua, Police or Red Cross 

ERT’s will: 

• conduct Initial Damage Assessments as required 

• support emergency services 

• provide necessary transport 

• identify, set up and staff EEC’s if needed 

 

• patrols and SAR as 
required to maintain safety 
and security 

• conduct Initial Damage 
Assessments as required 

 
• support emergency 

services 
 
• provide necessary transport 

support 
 

6 – 8 person teams 
from: 

• Police 

• Fiji Red Cross 

• Health 

• Navy/ RFMF 

• NFA 

• Disaster Volunteer 
Corps 

any other agency as 
deemed appropriate 

ERT’s will  be organized to help the 
emergency services deal with 
evacuations and general safety of the 
affected population. 
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OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL 

INFORMATION 

DEPARTMENT OF 
NATIONAL 
ROADS (DNR-
MWE) 

  • Ensure that appropriate earthmoving equipment is available for debris 
clearance and sand bag filling should the need arise. 

• making sure that roads 
that are flooded are 
identified and closed 

 

General: 

- trucks 

- earthmoving 
equipment 

- staff 

DNR is the new entity that has taken 
over from PWD (Roads) and comes  
under the Ministry for Works & Energy 
(MWE). 

FIJI RED CROSS Ensure that pre-positioned 
containers are available and safe 

Ensure staff and resources are 
made ready and available 

At the request of the PA or NDMO, deploy necessary personnel and equipment to the 
Navua area to assist with: 

• Evacuation 

• Medical assistance 

other assistance as may be required 

At the request of the PA or 
NDMO, deploy necessary 
personnel and equipment to the 
Navua area to assist with: 

• Evacuation 

• SAR 

• relief distribution 

• Medical assistance 

other assistance as may be 
required 

Personnel = Approx 
20+ Volunteers 

Vehicles: 

3 x 4WD 

1 x 3ton truck 

Other: 

4 x Disaster Containers 
(in Navua) 

Disaster Stock in Suva 
HQ 

Communications: 

• telephone 

• fax 

• RT (HF) 

(call sign RC Suva) 

• The FRCS is mandated to assist 
the Fiji Government & NDMO to 
prepare for and respond to major 
emergencies and disasters.  

• SAT.Phone (+8816 31850306) 

 

COMMISSIONER 
CENTRAL 
DIVISION 

(CCD) 

Provide necessary approvals & 
support to PA (Serua) to engage 
staff and resources for standby 
purposes 

Provide support and advice towards evacuation 

Support operational coordination and resource allocation 

Divert/ direct resources to the 
Navua area to assist with 
operational support 

Divisional resources 

Comms: 

- tele & fax 

- RT (HF) 

(call sign 3DV300) 

(selcall – 4300) 

The CCD is the Divisional Disaster 
controller in the event of a Flood in 
Navua. 

Communications processes to NDMO 
will pass via the CCD. 

 
 



33 

 
OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL 

INFORMATION 

MINISTRY OF 
EDUCATION 
(MoE) 

Ensure that all schools in the 
Navua area are advised of the 
existence of the Alert and that 
contingencies must be in place 
should a warning be given 

Ensure that all schools in the Navua area are advised of the Warning 

Ensure that that all schools are closed and students sent home (note that it is better to 
keep students at school if time is critical) as soon as practical.  

The Navua EOC must be advised of the need to secure food & water if students are 
kept at their school, so that Logistics can secure/ procure additional services 

Ensure that all school managements are advised that their school premises may be 
utilized as EEC’s should the need arise. 

support the Navua EOC in regards to the set up of EEC’s in school complexes 

 

Monitor schools used as EEC 

Assist schools if  required in 
regards to students that are 
kept back at school 

Advise parents (via the media) 
of students that are in schools 

Advise parents (via a 
centralized phone number) of 
status of schools and students. 

 The MoE will be tasked to coordinate 
the evacuation of schools (if the need 
arises). 

It must be noted that for schools to 
close early, permission must be sought 
from the MoE HQ in Suva. A rapid 
channel of communication/ 
authorization must be in place to ensure 
speedy responses by schools in Navua 
to a Flood Warning. 

NAVUA DISTRICT 
ADVISORY 
COUNCIL (NDAC) 

Ensure that all members are 
aware of the Alert and be 
prepared to meet should a 
warning be issued 

The chair of the NDAC will be a member of the NDRMC 

Members of the NDAC will be pre-assigned to roles within the Navua EOC as well as 
at EEC’s to assist in Evacuation & registering of evacuees 

Assist with the coordination/ 
registering of evacuees at 
EEC’s 

Assist with Evacuation (if 
practical to do so) 

Assist with local knowledge at 
the Navua EOC 

 

Personnel = approx 22 
councilors 

Vehicles = approx 6 
(private) 

The NDAC is the body that looks after 
the interests of communities (i.e. multi-
racial settlements in Navua) 

The NDAC is made up of councilors 
from the various settlements around 
Navua. 

PROVINCIAL 
COUNCILS 
(Namosi & Serua) 

Ensure that members and villages 
in the Provincial jurisdiction are 
advise to be aware 

Ensure that provincial resources 
and personnel are briefed and 
made ready for possible 
activation 

 

Ensure that members are recalled and resources rechecked 

The Roko Tui of the Provincial Councils are members of the NDRMC 

The Provincial Councils will ensure that staff are made available for staffing of the 
Navua EOC and ERT’s as well as assist with the Evacuation process and EEC’s 
staffing 

Maintain contact with villages within the provincial jurisdiction to ensure that all persons 
are safe and that if evacuation is necessary appropriate support is provided via the 
Navua EOC. 

Arrange for persons to assist 
with EEC  

Ensure that EEC’s in villages 
are adequately resourced for 
the needs of evacuees 

Assist (if required) with IDA and 
relief distribution 

 

2 x 4WD Twin cabs 

The Provincial Councils will be the link 
between PA (Serua) and the Villages in 
the Navua area. 

The Roko Tui may request the 
formation of teams (ERT) from 
members who have been trained as 
Disaster Service Volunteers. 

FIJI ELECTRICITY 
AUTHORITY (FEA) 

FEA will undertake an 
assessment of current capacity 
and advise PA Office of 
contingency plans 

Assess areas affected or likely to be affected and advise PA/ Navua EOC of electricity 
shut down if required 

Assist Navua EOC with provision of emergency power requirements at the Navua 
EOC, Hospital and Police Station, if practical to do so 

Assist with restoration of services as and when the flood waters recede or are under 
control 

Cut off electricity to areas 
affected by flood waters 

Arrange as necessary 
emergency power requirements 

Restore services to priority 
areas 

FEA Station at 
Waidradra Settlement 
could be used as an  
evacuation center 
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OPERATIONAL ROLE AGENCY 

ALERT WARNING RESPONSE 

CAPACITY/  

RESOURCES 

ADDITIONAL 

INFORMATION 

TELECOM FIJI 
LTD (TFL) 

TFL will ensure that current 
capacity is assessed and advised 
to PA Office including 
contingency plans 

Assist the Navua EOC with provision of emergency telephone communications (which 
may include the use of additional HF or EasyTel lines for field crews) 

Ensure constant liaison with the PA Office regarding telecom requirements 

 

Ensure communications links 
for the Navua EOC are 
maintained and functioning 

Ensure restoration of service to 
priority areas 

Personnel & vehicles 

2 x 4WD twin cabs 

 

LAND AND 
WATER 
RESOURCE 
MANAGEMENT 
(LAWRM) 

 Ensure water management facilities are managed to assist with dispersion of flood 
waters 

Assist the PA (Serua) with on the ground technical forecasting based on resources in 
the Navua area. 

Assist response teams with 
technical expertise in regards to 
apparatus used in the Navua 
area for water resource 
management 

 

2 x 4WD twin cabs 

2 x tractor w/ trailer 

 

MEDIA Ensure that available stations and 
frequencies alert the general 
public of likely flooding areas 
around Fiji (as Alerts will not be 
Navua specific at this stage) 

Assist in the dissemination of the Flood Warning via all available stations and 
frequencies 

Liaise with FMS and PA Office for further updates  

Media agencies will be 
requested to contact the Navua 
EOC/ PA Office for updates of 
the situation.  

Media agencies may also 
contact the agency operational 
commands. However, agencies 
are requested to ensure that 
information provided is 
consistent, accurate and timely 

 The Media plays a very important role, 
especially in the dissemination of the 
warnings to members of the Navua 
community. 

The Media also plays a role in response 
and relief in the sense that they will 
advise the public of affected areas and 
precautionary measures to take for 
health and safety. 

SCHOOLS Ensure all teachers are aware of 
the Alert 

Ensure that MoE is contacted and 
authorization sought for school 
closure (is a warning is received) 

School closure ( if necessary) 

Students may be sent home if safe to do so. However, if time is critical, students must 
be kept at the school till an “all clear” is issued by PA (Serua) 

School Management to approve the use of nominated schools as evacuation centers 

School management to liaise with PA (Serua) for rationing of the evacuees at their 
respective schools. 

Ensure that flood waters are 
monitored and PA (Serua) 
advise asap if flood waters may 
result in the school being 
inundated. 

Vashist Muni School 
(Primary & Secondary) 

Ram Pur College 

Schools must be cautious when 
sending students home in times of a 
Flood Warning, as there may not be 
flooding in Navua town but it the low 
lying areas, flood inundation would have 
already started. 

NAVUA RURAL 
LOCAL 
AUTHORITY 
(Navua RLA) 

Ensure that members in the RLA 
jurisdiction are advise to be aware 
of possible flooding 

Ensure that RLA resources and 
personnel are briefed and made 
ready for possible activation 

 

Ensure that members are recalled and resources rechecked 

Maintain contact within the RLA jurisdiction to ensure that all persons are safe and that 
if evacuation is necessary appropriate support is provided via the Navua EOC. 

Assist with the coordination/ 
registering of evacuees at EC’s 

Assist with Evacuation (if 
practical to do so) 

Assist with local knowledge at 
the Navua EOC 

 The Navua RLA is the authority for the 
municipal area of Navua and works in 
consultation with the PA in regards to 
development and planning in the Navua 
municipal area. 

 



10. Suggested Community Action and Planning  
 

A timely flood warning can only reduce avoidable damages. The 
population in the Navua area, buildings, roads, bridges and (usually) crops 
will remain exposed no matter how long the warning time. Further, given 
the Navua’s steep catchments and the propensity for intense rainfall and 
for storm surge and tidal influences, the warning time at Navua Town will 
always be a matter of hours. While the constraints of this physical setting 
can be addressed by developing efficient communication procedures and 
by ongoing community education, other options to manage the impacts of 
flooding can be taken. 
 

10.1 Community preparedness  
 
Preparedness activities include the preparation and implementation of 
public awareness programs designed to sensitize the public to the dangers 
proposed by the existing threat of flood and the appropriate prevention, 
mitigation measures that can be undertaken to limit the impacts of the 
flooding.  
 
Awareness concerning flood preparedness. 

 
• Raise awareness of the community members on preparedness 
activities at the household levels. 
• Translate flood warning into local language and warn people. 
• Monitor rise and fall of water during the flood season. 
• Arrange meetings on a regular basis. 
• Liaise with relevant organization(s) to receive information regarding 
flood forecasting and warning; disseminate such information upon 
receipt of warning. 

 
 

a) Community-level Activities 
 

Community groups of Navua (such as Women groups, Youth Groups, 
Church groups etc.) guided by the Village and Settlement Councils and 
supported by the local DISMAC are to ensure that all measures are 
pursued to prepare communities for a flooding episode. 

 
The communities concerned should take note of the following few 
activities that may minimize negative flood impacts: 

 
• Activate the Community-level Flood Management Committee 
• Assess the needs of the most vulnerable people (poor, females, 

children, elderly and the disadvantaged) in the community ( develop a 
community profile). Prepare plans based on needs assessment for 
relocation, preparedness and relevant action. 

• Identify community flood shelters based on their accessibility, location, 
 facilities and capacity etc. 
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• Identify safest means and roads for relocation/evacuation to those 
designated flood shelters. Discuss it with the community people and 
make them aware of the shelters. 

• Prepare the designated flood shelters/ evacuation centers in terms of 
(a) cleaning up the premises, (b) preparing large-size cooking stoves, 
(c) sinking afresh or elevating the existing tubewell above flood danger 
level (d) making smaller rooms available for health care check-ups, 
lactating mothers and children, chambers for privacy, washing and 
toilet facilities, storage of medicine (first aid kits) and food items, and 
for storage of fuel wood/ biomass and/or kerosene, and arrange 
lanterns for lighting (in case of power breakdown). 

• Identify alternative shelters and expand capacity of shelters to prepare 
 

 
Household and/or Family-level Activities 

 
• Elevate possessions to higher level 

 Be aware of information regarding the flood (via radio, TV, etc.) 
• Change, if possible, the weakened batteries. 
• Prepare elevated stages to: (a) store food (preferably dry food such as 

 dry-rice), seeds and fuel and (b) store family assets and valuables. 
• Take care of family boat(s), if any. 
• Keep a few packets of sugar & salt, water purifying tablets, emergency 

first aid material etc. in a basket hanging from the ceiling/roof. 
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10.2 Developing Community Disaster Plans 
 
In order for the Communities to plan for and implement structured 
preparedness and response activities, they must use some type of 
established management structure. In some communities of Navua this 
has already been accomplished by the Village and Settlement Councils. 
 
Referring to the new NDRMA, the specific functions of the Village and 
Settlement Councils are: 
 

a) Organize disaster awareness and preparedness activities within the 
village/ settlement; 

b) Develop Village/ Settlement Disaster Plans in coordination with 
disaster management authorities; 

c) Assist District/Provincial/ Divisional authorities with disaster 
management activities; 

d) Conduct Initial Damage Assessment for authorities in prescribed 
formats; 

e) Participate in Disaster Management Volunteer efforts organized by 
Disaster Management authorities 

 
As stated above a major part of the Village and Settlement Councils role 
is to develop Community Disaster Plans. An important step in this 
process is to look at and learn from experiences of flooding in Navua. A 
Community Disaster Plan can be developed by having discussion 
exercises or workshop with people from the community whom have 
suffered from the last floods in Navua. 
 
A template for designing a community disaster plan is attached in the 
appendices. 
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11. INITIAL DAMAGE ASSESSMENTS 
 

Disaster Assessment and survey teams compromising government and 
NGO representatives will be placed on immediate standby upon an 
impending flood impact. 
 
An Initial Damage Assessment (IDA) is initiated immediately following a 
disaster or emergency situation to determine the immediate relief 
requirements.  

The Provincial Administrator, supported by the District DISMAC and 
Village and Settlement Councils, is responsible for the Coordination of 
the Initial Damage Assessment in Navua.  The following entities are 
identified as assessors: 

• Community representatives 
• Government agency reps: PWD ,Agriculture , Health 
• Fiji Red Cross Society 
• Others as appropriate 

. 
Information to be gathered during the Initial Damage Assessment  
includes: 

• Brief summary of damage 

• Immediate food requirements 

• Immediate medical or health problems 

• Shelter requirements 

• Water and Electricity situation 

Reports collected will be relayed immediately to the Divisional 
Commissioner for compilation and recommendations. These will be 
remitted to the NEOC/NDMO as soon as possible. 

Initial Damage Assessment forms have already been identified by 
NDMO and a system is being developed for IDA throughout the 
country. 

The following list of resources for each IDA team from the Navua EOC 
should be considered before team deployment: 

• Transport 
• Food ration 
• Appropriate forms and check list 
• Protective clothing 
• Camera 
• Community profile 
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12. EMERGENCY RELIEF ASSISTANCE 
 

The PA (Serua) is responsible for coordinating relief in Navua. The 
Turaga-Ni-Koro and Advisory Councilors will report relief needs to the 
PA (Serua)/ Navua EOC. 

All relief supplies coming into Navua must be registered/ recorded by 
the Navua EOC.  Relief supplies are commonly provided by the NDMO 
(DISMAC/NEOC), Suva.  

Relief from other providers can be submitted directly to the PA (Serua), 
affected communities, or submitted to and transported by NDMO to the 
PA: 

Provider Type/Description of Relief 
Businesses Relief supplies (come to an arrangement 

with the PA to offer discounted items to 
help mitigate flood impact. 
 

Churches Relief supplies such as food, clothing, etc.  
Organize relief from other churches, and 
distribute through the PA Office. 
 

Fiji Red Cross Society Clothing, water, shelter (if available), black 
packs, first aid, relief and damage 
assessment upon request. 
 

 
Possible access routes for distributing relief supplies to flood affected 
people will be included in a resources and asset map which will be 
maintained by the Police and the PA (Serua). 

RFMF and Ministry of Works & Energy will provide transportation for 
relief supplies to and around Navua.  Relief supplies are temporarily 
stored at the PA’s office prior to distribution to evacuation centers.   

Due to security, accountability and control of relief supplies, pre-
positioning supplies is discouraged.  However, if pre-positioning does 
occur then the following locations are designated as storage facilities: 

• PA (PEOC) – Distribution eastward 
• Taunovo (Supervisors Residents) – Distribution westward 
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13. STAND DOWN PROCEDURES 
 

The first phase of the response will end with a decision from the 
NDRMC to stand down, having received an ‘all clear’ update from the 
FMS and/ or HYDRO for all affected stretches of the Navua River 

The NDRMC will make an informed decision taking into account the 
likelihood of further rain and further likelihood of flooding 

All appropriate staff from each agency or organization will then stand 
down, with a message from the Navua EOC and Police to each 
responding agency stating that the first phase of the response has 
ended. 

The management of the response will then be formally passed on to 
the PA (Serua) for controlling the recovery and clean up operations. 

The local authorities will also deal with the social and psychological 
effects of widespread flooding, with support from the Ministry of Health 
and voluntary organizations (e.g. FRCS). 

Each organization will then be responsible for standing down their staff. 
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ANNEX - A
NAVUA EVACUATION CENTRE

ZONE PROVINCE DISTRICT NAME CENTRE VILLAGE/ ADDRESS CAPACITY BUILDING BUILDING COMMUNICATION WATER LATRINE COOKING
NAME SETTLEMENT EVACUEES TYPE USE TYPE TYPE FACILITIES

F Namosi Navua Vashist Muni Navua Flats Navua Town 500 Concrete School Telephone Tap Flush Own
Primary School 3460022 Arrangement

N Serua Navua Rampur College Nakaulevu Flats Nakaulevu 300 Concrete School Telephone Tap Flush "
3450277

M Serua Deuba Sauniveiuto Deuba/Vunibau Sauniveiuto, 100 Concrete Comm. Hall Tap Flush Available
Comm. Hall Deuba

E Serua Deuba LDS Calia Navua 100 Concrete Church Telephone Tap Flush "
Church

A Namosi Veivatuloa Nakavu Village Waiyanitu, Nakavu 50 Concrete, School Tap Flush Own 
School Cagilaba Village wooden Arrangement

R Namosi Namuamua Namuamua Namuamua 30 Concrete Health Tap Flush "
Wainikoroiluva Health Centre 3114439

Centre

R Serua Nuku Nuku District Nuku Nuku 30 Concrete School Tap, Flush "
School 3114455 Tank

B Serua Deuba Cagilaba Cagilaba Navua 80 Concrete Comm Hall Tap, Flush "
Comm. Hall

J Serua Deuba SDA Navua Navua 100 Telephone Tap, Flush "
Church Town Concrete Commercial 3450065

O Serua Deuba FEA Station Waidradra Waidradra 50 Telephone Tap Flush "
Settlements Concrete Commercial 3311133

E Serua Deuba SDA Church Calia Settlements Calia 100 Church Telephone Tap Flush "

Concrete

X Namosi Veivatuloa Chevaliar Center Wainadoi Flats Wainadoi 100 School Telephone Tap, Flush "
Concrete 3362138 Tank

I Serua Deuba Serua Provincial Naitata Flats Naitata, 300 Hall Telephone Tap Flush Available
Complex Navua Concrete 3460189

J Namosi Navua Namosi Provincial Vuninokonoko Navua 400 Hall Telephone Tap Flush "
Complex Concrete 3460005



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Annex – C 
 

What you can do before, during and after a flood 
 

PREPARE FOR A FLOOD: 
• Learn all you can about previous floods in your area and about possible    
   warning signs and systems. 
• Keep an eye on the weather conditions, listen to the weather forecast   
  and follow flood warnings. 
• Keep to hand materials such as lumber, plywood, nails, rope, wires,   
  plastic sheeting, sandbags, etc. 
• Keep to hand a portable radio, spare batteries and an emergency kit. 
• Store all chemicals away from the reach of flood waters. 
• Store livestock feed and supplies above expected water levels. Ensure    
  safety of pets. 

 
UPON HEARING A FLOOD WARNING: 
• Listen for emergency instructions. 
• Ensure all your family members are present. 
• Watch for rapidly rising water. 
• Store drinking water in sealed plastic containers as water supply may be   
  interrupted. 
• Move livestock to higher ground. 
• Move household items to higher levels. Secure objects that could float  
  and cause damage. 
• Evacuate if necessary when it is safe to do so. If crossing flood waters,  
  move slowly to avoid loosing your footing. 
• Turn off electricity at the main switch before evacuating. 

 
DURING A FLOOD: 
• Avoid areas prone to fl ash flooding. 
• Don’t attempt to cross rivers or streams where water is above knee level. 
• Beware of water-covered roads and bridges. 
• Never allow children to play around high water or storm drains. 
• Animals can swim well. Do not leave them in confined areas or pens.  
  Open gates so that animals can escape. 

 
AFTER THE FLOOD: 
• Re-enter buildings with caution. Use flashlights, NOT lanterns with open  
  flames in case of flammable gas inside. 
• Be alert for fire hazards such as broken electrical wires. 
• If the building has been under water, do not switch on the main, wait for  
  professional assistance. Never touch electrical switches while wet or   
  standing in water. 
• Don’t use appliances or equipment until they have been cleaned, dried  
  and thoroughly checked for damage. 
• Report damaged utility lines (electricity, water, gas and telephone) to the  
  appropriate authorities. 
• Boil all water and don’t eat left-over food until it is checked for contamination. 



Annex – D  
 

Guidelines for developing 
Community Disaster Preparedness Plan 

 
1. Aims of the Plan 
 
2. Assessment of the community 

• What are the weaknesses and strengths? 
• What are the community resources and vulnerabilities? (prepare 

community maps) 
 
3. Relationship with the National Disaster Management Office, links to the 

DIV and National DISMAC and with partners 
 
4. Warning systems 

• What kinds are used and how do they operate? 
• Who does what when warning is received? 

 
5. Evacuation procedures 

• Who authorises an evacuation and when? 
• What routes are to be followed? 
• Who will look after those people in the community who will need 

special assistance (those identified as ‘most vulnerable’ e.g. 
disabled, sick) 

 
6. Emergency/ evacuation shelters 

• Where are they – what buildings have been chosen for this purpose 
(e.g. nearby schools) 

• What facilities and equipment is available and who is responsible? 
• Who will manage Evacuation shelter and how? 

 
7. Search and rescue 

• Who is responsible? 
• What equipment is available and where is it? 
• Who owns the equipment/ is there an arrangement for use during an 

emergency? 
 
 
 
 
 



 
8. Damage & Needs Assessment – Initial and On-going  

• Who will be responsible? 
• How will it be done? (prepare an assessment and report form) 
 

9. Road and debris clearing 
• Who is responsible? 
• What equipment is available and where is it? 
• Who owns the equipment/ is there an arrangement for use during an 

emergency? 
 

10. Communications 
• How will your community be in contact with the outside after a 

disaster? 
• What means of communications are available?  Are they secure 

during disaster? 
 
11. Law and order (Security) 

• Who is responsible? 
 

12. Transport 
• Who is responsible for arranging transport during an emergency? 
• What vehicles are available, who owns them and where are they? 
• What arrangements can be made with owners before the disaster? 

 
13. Restoration of essential services (water, electricity, phones) 

• Who is responsible? 
 

14. Health 
• Who will coordinate first aid assistance?  How many trained first 

aiders does your community have? 
• What clinics, equipment and supplies are available? 
• Who are the trained first aiders and what will be their role? 
 

15. Personal support/ psychosocial support 
• Who has experience or training? 
• Who coordinates this assistance? 
 

16. Welfare 
• What will be done to ensure food, provide shelter and clothing for 

those in need? 
 



17. Relief supplies 
• Who will identify the most needy and how will it be done? 
• How can emergency relief supplies be obtained after the disaster? 
• Who will be responsible for obtaining and distributing them? 

 
18. Outside assistance 

• What is available? 
• How are requests for assistance made? 
• Who is responsible for making the request? 

19. Testing the community plan 
• How will this done? 

 
20. Revision and updating the Community Plan 

• How often will this be done? 
• How will it be done and who will be involved? 

 
21. Making the community aware of the plan 

• How will this be done? 
• How will members of the Community be able to provide input into the 

plan? 
• Who is responsible? 

 
22. Risk reduction (Mitigation) activities 

• How will these be identified? 
• Who will carry out these activities? 
• How will any such programme be funded? 

 
23. Annexes 

• Attach community maps, VCA details, contact names and 
addresses, list of people responsible for particular activities, 
damage/needs assessment report forms etc. 



ANNEX – E  CONTACT LIST 
 

Agency Name Designation Address Phone # 
Provincial Administration Sairusi Bisenaqalui PA – Serua PO Box 30, Navua 3460-108 

Isireli Vonolagi Roko Tui Serua 3460-189 Serua Provincial Council 
Atunaisa Lacabuka Chairman 

PO Box 89, Navua 
3460-105 

Namosi Provincial 
Council 

Samisoni Tuilawaki Toko Tui Namosi PO Box 360, Navua 3460-005 

Navua District Advisory 
Council 

Vijay Maharaj Chairman PO Box 252, Deuba 3460-310 

Police Insp. Iliesa Bolabiu OiC Navua District PO Box 31, Navua 3460-222 
Health Dr Kusitino Tiko SDMO PO Box 83, Navua 3460-090 
Vashist Muni Colledge Suresh Chand Gosai School Committee PO Box 103, Navua 9969-534 
Fire Nabi Buksh OiC Navua Fire Station PO Box 207, Suva 3460-030 
Methodist Church Rev. Isaia Tuinuku  PO Box 148, Navua 9434-779 
Anglican Church Rev. Demesi Sitei  PO Box 106, Navua 3450-287 
Telecom  Ashok Kumar Technician c/- PO Navua 9979-559 
Crest Chicken Jone Mua Station Manager c/- PO Navua 9995-625 
Fiji Navy Malakai Rarawa  RFNS Stanley Brown, Walu bay 3315-380 
Agriculture Iliesa Marawa SAO PO Box 28, Navua 3460-106 
PWD Ashok Bani Technical Officer PO Box 35, Navua 3450-172 
Navua Rural Local 
Authority 

Peni Seniyasi Health Officer PO Box 84, Navua 3460-105 

Forestry Akheem Forestry Officer PO Box 27, Navua  
Hydrology Suva Faga Finiasi Hydrologist Water Supply, Wailoku 3321-992 
 Raveen Gopal Technical Officer  3381-008 

Joeli Rokovada Director 
Tomasi Mucunabitu PAO – ECU 

NDMO 

Viliame Tuimanu Technical Officer 

PO Box 2219, Govt Buildings, 
Suva  

3313-361 

Fiji Met Service Rajendra Prasad Director PMB NAP-0351, Nadi Airport 6724-888 
Dairy Farms Ltd  Farm Manager c/- PO Navua  
Commissioner Central 
Division 

 Commissioner Govt Buildings, Nausori 3477-000 



 

PA Taveuni 
3DV201 

SelCal - 4201 
 

PA Kadavu 
3DV401 

SelCal - 4401 
 

PA Tukavesi 
3DV202 

SelCal - 4202 
 

CND 
 3DV200 

SelCal - 4200 
 PA Levuka 

3DV301 
SelCal - 4301 
 

PA Vunidawa 
3DV302 

SelCal - 4302 
 

PA Suva 
3DV303 

SelCal - 4303 
 

PA Navua 
3DV304 

SelCal - 4304 
 

CCD 
3DV300 

SelCal - 4300 
 

PA Sigatoka 
3DV107 

SelCal - 4107 
 

PA Nadi 
3DV105 

SelCal - 4105 
 

PA Seqaqa 
3DV206 

SelCal - 4206 
 

PA Saqani 
3DV203 

SelCal - 4203 
 

PA Savusavu 
3DV204 

SelCal - 4204 
 

PA Ba 
3DV104 

SelCal - 4104 
 

PA Tavua 
3DV103 

SelCal - 4103 
 PA Rotuma 

3DV402 
SelCal - 4402 
 

PA Bua 
3DV205 

SelCal - 4205 
 

PA Nadarivatu 
3DV102 

SelCal - 4102 
 

NDMO HQ 
CS – 3DV73 
SelCal - 4473 

CED 
3DV400 

SelCal - 4400 
 

PA Keiyasi 
3DV106 

SelCal - 4106 
 

CWD 
3DV100 

SelCal - 4100 
 

PA Rakiraki 
3DV101 

SelCal - 4101 
 

NDMO HF RADIO NETWORK 



 
ANNEX – G TRANSPORTATION 

 
** Need LTA involvement towards certification for use by PA during emergencies 
 
 
 
 
 
 

Resource Capacity Owner Location Vulnerability 
Trucks 6 PWD Taunovo Depo 10km away from Navua 
4x4 Twin Cabs 4 PWD Taunovo Depo  
4x4 Twin Cabs 1 Namosi Prov Council Navua Town  
4x4 Twin Cabs 1 Serua Prov Council Navua Town  
4x4 Twin Cabs 2 Agriculture  Naitonitoni Yes 
Tractor & trailer 2 agriculature Naitonitoni  
Truck 1 Fire Navua Town Yes 
4x4 Twin Cab 2 Telecom Navua Town Yes 
Buses 12 Maharaj Bus Rampur Yes 
Twin Cabs 3 Riverside Motors Navua Town Yes 
Earthmoving 4    
Trucks 5    
4x4 Twin Cabs 4 Ram Chand Navua Town Yes 
Carrier Trucks 5 Downtown Carrier Navua Town Yes 
4x4 Twin Cabs 3 Dairy farms Navua Yes 
Tractor & trailer 2    
Back Hoe 1    
Boat w/ outboard 1 Crest Chicken Vakabalea Yes 
Punts 15 Kositatino  Naitata  
 Many Vullage Operators Navua Town  



NAVUA FLOOD ADVISORY  
 
 

FLOOD ALERT  – NAVUA  
 
1.  MESSAGE NO. 1 
 
2.  DISTRIBUTION:  

• NDMO 
• CCD 
• PA (Serua)  
• Navua Police Station  
• Navua Fire Station  
• SDMO – Navua Hospital  
• DG - FRCS  
 

3.  TEXT: 
 

A  Flood ALERT is in place for Navua. 
 
According to the latest information on  
[Tropical Cyclone/ Depression xxxxxx] 
the [ central & southern parts]  of Viti Levu are likely 
to experience heavy rainfall over the next 8 hours 
which could result in flooding of the Greater Navua  
Area .  
 
Please, be prepared to undertake the following 
precautions: 

 
• Ensure relevant response agencies are alerted and o n 

stand-by 
 
• Ensure all schools, hostels and hospitals are 

advised of this Alert 
 

• Ensure all necessary communication lines are 
operational 

 
• Ensure back-up power is available 
 
• Prepare for activation of Navua Emergency Operation  

Centre (Navua EOC) 
 

• Expect further updates and/or Flood WARNING  



NAVUA FLOOD ADVISORY  
 
 

FLOOD WARNING – NAVUA  
 

 
1.  MESSAGE NO. 1 

 
2.  DISTRIBUTION:  

• NDMO 

• CCD 

• PA (Serua) 

• Navua Police Station 

• Navua Fire Station 

• SDMO – Navua Health 
Center 

• Fiji Red Cross 
Society 

• LAWRM 

• Communications 
(Fiji) Ltd 

• Fiji Broadcasting 
Corporation Ltd 

• Fiji Television 
• Vodafone  

• Fiji Military Forces 
• Ministry of 

Agriculture (Navua) 
• Ministry of 

Education 
• Navua District 

Advisory Council 
• Navua Rural Local 

Authority 
• Fiji Electricity 

Authority (Navua) 
• Telecom Fiji Ltd 

(Navua) 
• Vashist Muni School 

Management 
• Ram Pur School 

Management 

 
3.  TEXT: 

 
“This is a message issued by the National Weather 
Forecasting Centre on behalf of the National DISMAC  and 
Hydrology” 

 
A Flood WARNING is in place for Greater Navua Area  
 
Flooding is likely to occur in the Greater Navua Ar ea 
within the next 2-3 hrs. Flooding is expected to be less 
than/ equal to/ worse than that of Easter 2004. 
 
Water should continue to rise further if heavy rain fall 
continues over the next 2 hours. 

 



People living in the low-lying flood prone areas of  Navua 
River are now advised to: 

 
• Secure your premises and livestock against flooding  

 
• Store your possessions on higher levels inside your  

house 
 

• Move to higher ground or the nearest  Evacuation Centre 
before access roads are cut off by flood waters 

 
• Alert your neighbors and family living in flood pro ne 

areas 
 

• Listen to your radio for further advice or call the  
Navua DISMAC on Phone # 3460-108 for further 
information. 

 



NAVUA FLOOD ADVISORY  
 
 

SEVERE FLOOD WARNING – NAVUA  
 

 
4.  MESSAGE NO. 1 

 
5.  DISTRIBUTION:  

• NDMO 

• CCD 

• PA (Serua) 

• Navua Police Station 

• Navua Fire Station 

• SDMO – Navua Health 
Center 

• Fiji Red Cross 
Society 

• LAWRM 

• Communications 
(Fiji) Ltd 

• Fiji Broadcasting 
Corporation Ltd 

• Fiji Television 
• Vodafone  

• Fiji Military Forces 
• Ministry of 

Agriculture (Navua) 
• Ministry of 

Education 
• Navua District 

Advisory Council 
• Navua Rural Local 

Authority 
• Fiji Electricity 

Authority (Navua) 
• Telecom Fiji Ltd 

(Navua) 
• Vashist Muni School 

Management 
• Ram Pur School 

Management 

 
6.  TEXT: 

 
“This is a message issued by the National Weather 
Forecasting Centre on behalf of the National DISMAC  and 
Hydrology” 

 
A SEVERE Flood WARNING is in place for Greater Navua Area  
 
Flooding is likely to occur in the Greater Navua Ar ea 
within the next 1-2 hrs. Flooding is expected to be equal 
to/ worse than that of Easter 2004. 
 
Water is expected to rise further if heavy rainfall  
continues over the next 1 hour. 

 



People living in the low-lying flood prone areas of  Navua 
River are now advised to: 

 
• IMMEDIATELY Move to higher ground or the nearest  

Evacuation Centre 
 
• Secure your premises and livestock against flooding  

 
• Store your possessions on higher levels inside your  

house 
 

• Alert your neighbors and family living in flood pro ne 
areas  

 
• Listen to your radio for further advice or call the  

Navua DISMAC on Phone # 3460-108 for further 
information.  




