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With over 370,000 identified refugees (including Palestinian 
refugees), acute pressure on refugee hosting communities, 
coupled with unexpectedly large numbers of new arrivals mean 
that there is an urgent need to identify new, large scale solutions 
for receiving and sheltering new refugees in a way that can be 
implemented quickly throughout the country.

IRAQ
Iraq is now hosting over 100,000 refugees from Syria, far 
exceeding the numbers anticipated in the Regional Response 
Plan. An additional 800 refugees arrive daily.   In spite of the 
scale of the influx, the majority of donors are reducing or eliminat-
ing aid to the Syrian refugee response in Iraq.     

JORDAN
The country has witnessed a massive increase in the influx of 
Syrian refugees since the start of the year with more than 
300,000 currently in the country. Camps and host communities 
are over-stretched with limited available resources and 
infrastructure, and budget shortfalls have forced two major UN 
aid organizations to cut assistance in recent weeks. 

REGIONAL OVERVIEW

  

There are currently over one million Syrian refugees in neighbor-
ing countries, as well as over 30,000 Palestinian refugees that 
have also fled Syria, mainly into Lebanon.   The sheer scale of the 
crisis has far outstripped the needs predicted in the UN’s Regional 
Response Plan.  

The governments of refugee hosting countries are facing serious 
political, and economic  challenges in supporting refugees and in 
keeping their borders open.  The international community must 
support this commitment through adequate, rapidly disbursed 
humanitarian funding and other concrete support as the crisis in 
Syria escalates.  

With thousands of new refugees arriving in host countries every 
day there is an urgent need to find new, sustainable shelter 
solutions.  Lack of shelter as well as rising food prices, a lack of 
adequate health services, and other aid gaps have exposed the 
humanitarian community’s lack of preparedness.  There is a need 
for realistic contingency planning and preparation in each of the 
refugee hosting countries.  

Inside Syria, there has been mounting pressure on humanitarian 
organizations to channel aid in ways which reinforce political 
objectives.  It is unacceptable for any party to seek to manipulate 
aid in order to reinforce their own legitimacy. Humanitarian 
assistance must be delivered according to need, and in a neutral, 
impartial and independent manner.  Donor governments must 
refrain from channeling aid in the interest of a political agenda. 

URGENT NEEDS
    
    

    

    
  

Substantial, immediate funding is needed in order to 
maintain existing assistance efforts and to allow the humani-
tarian community to plan effectively for upcoming contingen-
cies. The pledges made at the Kuwait conference must be 
disbursed immediately. 

There is a need for more realistic contingency planning and 
concrete preparation in order to provide for existing 
refugees and the new arrivals (including Palestinian 
refugees fleeing Syria). 

The generosity of host countries must be acknowledged and 
supported, and aid efforts must be designed in such a way 
that refugee hosting communities also benefit from the 
assistance. 

Donor governments, as well as all parties to the Syria 
conflict must respect humanitarian principles, and must not 
manipulate humanitarian funding and assistance in pursuit 
of a political agenda.
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LEBANON

Total beneficiaries in Lebanon assisted to date = over 30,000

NRC is the main provider of shelter solutions to refugees arriving 
in Lebanon from Syria, including upgrades and rehabilitation to 
existing homes and buildings, as well as the provision of heating 
stoves, fuel coupons and other items to help host communities 
accommodate refugee families.

NRC is developing contingency plans to provide temporary 
shelter for large numbers of refugees in case of a mass influx.  
NRC is increasingly providing shelter services in Palestinian 
refugee camps where newly arrived Palestinian refugees from 
Syria are seeking shelter.  

NRC Community Centers and outreach activities provide 
information and education services, to refugees and the commu-
nities hosting them. NRC’s Information, Counseling and Legal 
Assistance program is also providing immediate information and 
counseling about how to access service providers for refugees 
from Syria, establishing and participating in referral pathways for 
protection issues and providing legal assistance.

NRC Lebanon’s Education program is providing support to 
Lebanese schools that are accepting refugee students, as well 
as assisting refugee families to enroll their children and prepare 
them for the school year. 

Read more: www.nrc.no/lebanon 
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Total beneficiaries assisted to date = 6,000

NRC has opened two new offices in northern Iraq (in Erbil and in 
Dohuk) to manage activities aimed at assisting Syrian refugees 
in the area.  

NRC made a distribution of winter clothing packages  for 6,000 
refugee children in Domiz camp.

Following recent assessments, NRC is planning additional 
programs with a possible focus on urban refugees, education or 
water & sanitation.

Read more: www.nrc.no/iraq
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Total beneficiaries assisted to date = 100,000

NRC is the lead partner of UNHCR in providing camp-set up 
activities in Zaatari Camp ensuring all refugees (including new 
arrivals) have immediate needs met through provision of NFIs 
such as tents, mattresses and hygiene articles. 

During the cold winter months, NRC has been the main provider 
of heaters, improved insulation of tents, thermal blankets and 
children’s winter clothing for camp residents. 

NRC is working with UNICEF to ensure children in Zaatari are 
able to access quality education in a supportive, enabling and 
secure environment. NRC will shortly be providing programs for 
youth through vocational training and other empowerment 
activities such as life-skills and leadership training. 

With the majority of refugees in Jordan living outside of camps, 
NRC is working to design alternative shelter solutions for 
refugees staying and living with host communities. 

Read more: www.nrc.no/jordan 

AMMAN
Zaatari Refugee Camp

EDUCATION

FOOD SECURITY INFORMATION, COUNSELLING, AND LEGAL ASSISTANCE

WATER, SANITATION, AND HYGIENE SHELTER

Currently, 25 NORCAP experts are seconded to 
programs in Jordan, Lebanon, Egypt, Iraq and Turkey.
Read more: www.norcapweb.no
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